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The purpose of this research is to study the feature writing
proéess of Bangkok Post writers/reportérs for Outlook section and
factors affecting the process, looking specifically at the full-time
writers/reporters of Outlook Department. Data were gathered by depth
interviews and field observation thch observer acted as participant.

Results indicate that the feature writing process of Outlook
section consists of three stages: 1. news meeting 2. assigning feature
writing and responsibilities. 3. editing and proofreading features
articles before presenting to the readers. And the three most important
causes of problem that the writers/reporters normally encounter are:

1. sources 2. writers/reporters themselves and 3. the limitation of
time.

~ Results also indicate that the systematic writiﬁg process at
Outlook has two noteworthy aspects: 1. the writers/reporters have to
abide to the rule but, at the same time, enjoy considerable
independence. 2. the writers/reporters have to work in team but,
individual abilities can also be expressed.

According to the working process mentioned above, the leader of
Outlook Department, Sanitsuda Ekachai as Acting Assignment Editor plays
an important role in applying those working machanisms which lead
Outlook . Department to the smooth working and understanding climate and
also solve the three causes.of problem mentioned above.

Apart from factors mentioned above; organizational policy, social
context, readers are influential factors that might urge the writers/

reporters to adapt their feature writing process in the near future.
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