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ABSTRACT

This R&D research was divided into 4 phases. The first phase was to study the conception of educational quality assurance
and develop the sets of diagnostic instrument for the misconception detection on quality assurance (QA) of basic education institutions
in Thailand. In this phase, the focus group studies and the interviews were used with 12 experts to determine the conception of QA and
developed the sets of diagnostic instruments for misconceptions detection on QA, which consisted of diagnostic checklist, and diagnostic
test. In doing this, the content was limited only at the QA on teaching and learning through child-centered approach. The second phase
was an exploratory case study aimed to analyze the feature and level of misconceptions in six basic educational schools from Phetchaburi
Education Service Aren Officel, Prachauapkhiriklian Education Service Area Officel and Phetchaburi Municipality. The subjects were
40 teachers and 13 school internal quality assurance committees. The third phase was to develop the conceptual change model and manual
of the conceptual change in QA of basic educational school applied to the conceptual change method related to Cognitive-Affective Model
of Conceptual Change (CAMCC) of Gregoire (2003) and the developed model was experimented with the subjects in school case study.
The last phase was to examine an appropriate of conceptual change model by comparing the change in misconception level of QA after
taking advantage of the developed model. The qualitative data were analyzed by content analysis method, whereas the quantitative data
were analyzed in term of descriptive statistics. The research results can be concluded as follows:

1. The three main features of conception of QA in basic edication institutions focused on child-centered instruction were
(1) quality control of instruction planning and performing, (2) quality monitoring of performance monitoring and improving, and
(3) quality assesstment of self assessment and using the evaluation use for instruction development.

2. The reliability of the two conception diagnostic checklists: belief and practice: were .7731 and .7595. Furthermore the
reliability, difficulty and discrimination indices of the knowledge diagnostic test were .7865, 24-.48 and.36-.65 respectively. The set of
research instrument was tested in term of content validity and reliability: [OC =.83-1.00 and .8174. The construct validity was analyzed
by confirmatory factor analysis shown that chi-square= 0.71, df = 7, p=0.998, GFI=0.99, AGFI=0.97, RMR=0.0037.

3. The rescarch findings in conception diagnostic of the subjects before receiving the conceptual change model development
indicated that the most school internal quality assurance committee had no misconception. On the other hand, the most teachers had
misconceptions in 3 aspects. The first aspect and the second aspect, belief and practice: they had misconception about value of child-centered
instruction and behavior of using the evaluation use for child-centered instruction development. The third aspect; knowledge: they had
misconception about instruction process, instruction monitoring, instruction improvement and instruction assessment.

4. Four steps of this conceptual change model consisted of (1) providing the self-acceptance of change, (2) capacity development
for effective learning, (3) conceptual change, and (4) conception reassessment. The manual of this model contained concept, purpose,
process, sample of activity, and role of the stakeholder.

The conclusion of conceptual change of the subjects indicated that the most school internal quality assurance committee had
no conceptual change which showed the same level in the finding. The conceptual change of 65.00 of the teachers increased in one level of
the belief and practice aspect. The conceptual change of 72.50 percent of the teachers increased in one level of the knowledge aspect.
In addition, the conceptual change of 2.50 percent of the teachers increased in two levels and at least of the belief and practice aspect.
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