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Thesis Title The Role of the Office of The Civil

Service Commission in Public Persomnel

Devel opment
Name Miss Chanpen Tantramart
Thesis Advisor Associate Prof. Kesinee Hongsanand
Department Government
Academic Year 1981
ABSTRACT

Human resources development is one of the important
steps in the persomnel administration process because it will
directly effect both persomel performance and work effeciency.
Certain improvement, after having suitable programs, will effect
employses® abilities in such aspects as knowledge, skill, attitude
and work method. Furthermore s it 1s a systematic preparation

for employees'! promotion,

In order to fulfil the National Economic and Social
Devélopnent Flan, the govermment has to rely frsavily on civil
servants. Their capacity and efficiency, then, are the indis-
pensible factors. Therefore, the Office of the Civil Service
Commission (C.S.C.) is assigned to be both the training organizer

and co-ordinator smong government departments., These tasks have



been definitely stated in the Civil Service Act AD 1975, the
National Economic and Social Development Plan phase IV and the

Cabinet decision dated 11 June 197L.

In this thesis, the author aims to present the duties
and roles of the Office of the Civil Service Commissior in h anan
resources development in the Thai public service and it's per-
formance during past years. Moreover, the author tries to pin-
point problems and operational difficulties that have existed in
the training programs. Questionnaires were distributed to both
training officers and recipients of training programs organized
by the Civil Service Commiszion during 1976-1979,

The study discloses th}at the Civil Service Commissicn
has only recently playaci an active role in this area despite its
long period of assigmment. The study also reveals that the
Office of the Civil Service Commission's training programs do
help increase efficiency and productivity of the civil servants,
However, the training area is encountering serious problems and
difficulties. These result from the unpredictable govermment
policy, the lack of realization of <raining velue towards work
performance among c¢ivil servants, and firom the dysfunctions of
the training institute itself., Problems and difficulties un-
covered by this study should be addressed in order that the civil
service training prcgrams can be improved and thus make a betier

contribution in govermment,
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