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## 4578451938 : MAJOR COUNSELING PSYCHOLOGY
KEYWARD : BUDDHIST PERSONAL GROWTH AND COUNSELING
GROUP /SILA / PANNA/ COUNSELING RELATIONSHIP/ CLIENT
SATISFACTION
TEERAWAN TEERAPONG: EFFECTS OF BUDDHIST PERSONAL
GROWTH AND COUNSELING GROUP EMPHASIZING SILA AND
PANNA ON COUNSELING RELATIONSHIP AND ITS
CONSEQUENCES ON CLIENT SATISFACTION
DISSERTATION ADVISOR : ASSOC. PROF. SOREE POKAEO, Ed.D,
DISSERTATION COADVISOR : ASST. PROF. KANNIKAR
NOLRAJSUWAT, Ed.D. 222 pp.

This research was aimed to study the effect of Buddhist personal growth
counseling group emphasizing SILA and PANNA (BPGC) on counseling relationship
of counselor-in-training and client satisfaction. Design of the research was the
quasi experimental pretest-posttest control group design. The hypotheses were that
(1) the BPGC group enhanced the counselor-in-training’s counseling relationship,
(2) the BPGC group increased the scores on counseling relationship of the
experimental group than the control group, and (3) the experimental group’ s
scores on client satisfaction were higher than those of the control group.

The sample was 16 volunteer counselors-in-training, and their 254 clients.
The volunteer counselors were assigned based on availability to attend to either the
experimental group or the control group, each of 8 persons. The experimental
group participated in BPGC group conducted by the researcher for about 30 hours
within 3 days. The instruments utilized were the counseling relationship inventory
and the client satisfaction inventory constructed by the researcher. The counseling
relationship was rated by three parties, i.e., the group members, the external rater
who rated the quality of counseling relationship by listening to audio recordings,
and the counselors-in-training. Data were analyzed by the ANOVA repeated
measure, the t-test (independent group), and the MANOVA. The results reveal
that:
1. The BPGC group enhances the counselor-in-training’s counseling
relationship.
2. The experimental group’s scores on counseling relationship are higher
than those of the control group.
3. The experimental group’s scores on client satisfaction are higher than
those of the control group.
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Working Alliance Inventory (Horvath & Greenberg,1989)
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o o
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A3 9
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1 Ay e
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wuudsziiiuanunawalaragsuusnisg

2.1 ﬁ'ﬂgaﬁugﬁuﬁw%'umsﬁmmLmuﬂemﬁuﬂmuﬁawa’lwm
{5UL3NIS
gRdeldlduuussidu 2 gn Wuuwanislunisimun 1sud Client
Satisfaction Questionnaire (CSQ) aas Larsen wazansz (1979) ua Client Satisfaction
Inventory (CSI) aas MeMurty (1994 4«fislu McMurty & Hudson, 2000)

The Client Satisfaction Questionnaire

wuudsziau The Client Satisfaction Questionnaire aas Larsen wazans
(1979) Hutlszfing dssifiunaafienelan T ldaesusnnsildednaunsuanslu
mmﬁm‘ﬁ'mﬁuzﬂmw%m LL@zLﬂuLmuﬂizLﬁuﬁﬁhum?mmmﬂuéﬂwu@ﬂ flaely uay
grunAnsluldsunsadansanasauaiannds 3000 au viavia 76 adtin (Attkisson &

Greenfield, 1994) (e Fasimuauunslszduid 31 dansens usszuingminlinaaadld

©3°¢

Tmun linnsinszfaniansesaandmaziasaAsynau (factor analysis) a1
waatanszng 8 da A ustiraadudifies W4 § AaanNaesandasnnaly (ntemal
consistency) aaswia 8 dansemawiniu 93 uaslinuduiusiuuuudnaanuianalaaes

fFunsnnsau (= .60 89.80)

The Client Satisfaction Inventory

wuutlszidin The Client Satisfaction Inventory s McMurty (1994 #nsfialu
McMurty & Hudson, 2000) iJuunntlssidudi i szfunnafisnalaria 1 ldvesinag
nesugININ uazgunwasdwReatuwuuiszdiu The Client Satisfaction
Questionnaire aas Larsen wazmnuz (1979) ini 25 4o wazilonmmsmagenlugilas
329 A vesanugann 11 wislu 6 S5luauing anansnaimihugaiddesnuduas
winaiens 9 de Tnefinnsmssaaaunanumss (discriminant validity) uaziinanusanades
el (intemnal consistency) anuda namsseaiuauiuuLdssiigeiianansn 14

wieailadsmiiumnuitonalazesdFusnislés (McMurty & Hudson, 2000)
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