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Thesis Title  : The Problems of Services by the Metropolitan Water Works Authority.
Name : Miss Narumon Vichaicom bé\h‘n :

Academic Year: 1975

ABSTRACT

This thesis is the study of the servicing problems of the Metropolitan Water
Works Authority to the consumers.

The Metropolitan Water Works Autherity does a business in public consumption
for the well living of people. In running the business of supplying water to people for use
and drink creates problems in many respects; within the Metropolitan Water Works Autho-
rity of insufficient supply to cope with the demand, and other problems in running the
business; outside the Metropolitan Water Works Authority, problems with the consumers,
the quantity of water or the depreciated equipments, collection of bill and expensive bill,
etc.. The study and research in the cause of the problem, the suggestions which can be
based in solving, gathered by way of studies from documents, periodics, articles, statistical
data, interviews with people concerned in various parts, the Metropolitan Water Works
Authority part, the water consumers and those involved.

Chapter 1: General informations about its history, problems, in brief, as a
guidance in the study and research of the problems in running the business and the problems
in the services of the Metropolitan Water Works Authority. ‘

Chapter 2: The study in the relationship to the living conditions of people
and the water works, the area of service, the usefulness of water. works, not only for the
daily life that it is essential for the living but for other public consumptions, water works
has a prime position, too. The study emphasizes on the usefulness in use of water and the .
public consumption. ce

Chapter 3 : The study to the rules of the Metropolitan Water Works Authority.
Water works is voluminous service business, useful to the majority of people. For the above
reasons il is essential to have rules and regulations to avoid any problems that may arise.
Rules and regulations are involved starting from the application for water, to the supplying
of water, sales, bill payment, fees, and other charges if any. Other restrictions, that if
violated may cause a damage to the MWWA and/or to the water users themselves,



Chapter 4: The study of working characteristic of the MWWA, in the field
of producing water, in the field of engineering which has an important to the MWWA, its
construction and planning for example. The engineering is important for its needs of specific
ability, most. Whether the laying of any sizes of water pipes, needs a perfect calculation for
a perfect completion of the job. After the construction, the repair and maintenance are
not less important either.

Chapter 5: The study on the problem in rendering services of the MWWA,
problem from people consuming water, problem in some areas of the administration of
the MWWA. These problems, the MWWA will soon consider and find solutions for better
~working capaeity, and people would be satisfied with the service of the MWWA,

Chapter 6 : The finaneial report of the MWWA. The MWWA produces water
and sell to the public, bringing in income for the expenses in the production, remuneration
to its staff. The financial reports show the return from the sale of water, and the financial
standing of the MWWA.

Chapter 7: The conclusion of the problems of services rendered by the
MWWA which these problems the MWWA should put under its consideration and bring
about the solutions.
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