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THESIS TITLE A STUDY OF CLIENTS' NPINION TOWARD DEPCSIT SERVICES
PROVIDED DY COMMERCIAL DNRKS.

NAME MR. NARWEE TEERACHAHGNAROCHG

THESIS ADVISOR MR. SATAYAPHORN TANTEMSAPYA
MISS NONGNIT SIRIPOKAKIJ

bEPARTMENT MARKETING

ACADEMIC YEAR 1979
ADSTRACT

Since the Commercial Dank system was found in Thailané, its
activities have expanded rzpidly. During the last decadz, nct cnly
has the amount of deposits been steadily increased but also the number
of clients grown considerable. People of all ages from children to
senior citizens have widely enjoycd banking services. Commercial banks
hawe branched out widely and have practiéally become a part of everyone
everyday life.

The purpose of this thesis is to study the attitude of banks'
clients towards the services provided by the banks. The result of this
study would be a useful information to both the hanks and the public at
larce.

The study basically cmployed a survey methed. The population
is the users of Commercial Damk' services. The sample comprising mainly
single females of not exceeding 30 years of age with rather high leval
of education with average income between 2001-4C00 hahts. The sample’s

cccupation is either employee of commercial firms or State Enterpri.:.



L2 2

B

The study found that the major problem encounteréd by the banks'
clients was from the banks' personnels and in particular the trcatments
services they gave to the clients: This was the priwary factors that
caused dissatisfaction expressed in the sample. Another factors expressed
was unnecessary procedures, formalities, rules and regulat’ ons reclative te
the banking services. The study also found that positive attitude was
created when the services were repaid and when high security scrvices was
provided by the banks.

From the study, it was prepared that an increase in efficiency
cf banking service must come from an improvement in baaks’® personnel &

public relations and 2 modification of their procedures, formality rules

and regulations to cater the clients. The improvements in sgxvices should

A

be an increase in depositing and withdrawing facility in : metropolis
and special security service for customers withdrawing a large sum of money.

To implement such chaages support must be given from the banks
per se. At present many banks arc aware of the proklems and s”art to

improva the services. it is hoped that in the near future the sevice

system provided by Commercial nanks would be dfficiently improved.
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