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This research is aimed at studying the role of search engine mechanisms (SEMs) with Thai-language service in 

the process of content selection. The study relies on the following research methodologies - documentary analysis, in- 

depth interviews, and experimental research in information search - for data collection. 

The research has these findings: 

1. Most of the SEMs studied are portals of which search engine is one of the services; 

2. The essence of user's agreement of foreign SEMs is similar; that is. to deny responsibility and guarantee 

on content disseminated to the users through the website. Thai SEMS, however, do not have clear user's agreement; 

3. Full SEMs use four major means o' data selection and collect~on; that is. 1) automatic data collecti~n by 

web crawler; 2) reglstrat~on of weos~tes In the SEMs' databases; 3) and pay~nent to have the websites lncluded in the 

database; and 4) search through the database of web directory; 

4. The ranklng of search results in different SEMs relies on similar criteria; that is, the number of links, anchor 

text, web page structure, the updatedness of the webpage, quality and quantity of content in the webpage, payment, and 

populariti of the web page; 

5. Fore~gn SEMs do not filter websites before adding them onto the database and creating indices. However, 

there is an available mechanism for users to set their filter template themselves. This filtering approach could only Screen 

out sexually explicit content. On the other hand, Thai SEMs will filter content in the process of adding information to the 

databases by the data manager; 

6. Factors related to !n? content selection and filtering of SEMs Include the following: technical attributes of 

the Internet, the operation of SEhis. tne use of keywords ~n webslte search. and culture of individual countries; 

7. Based on the in-dcprh interviews of SEMs' users. their experiences in SEMs' usage could be summed UP 

as follows: 

a. objective In information search is malnly to support ulelr needs in accordance with their socio- 

demographic characteristics; 

b. w .goog le .com is the most frequently used SEM; 

c. users prefer SEMs that have capacity to search i r i  multi-languages; 

d. most users of SEMs are satisfied with the accuracy of the search; 

e. the rank~ng of search results 1s related to the preciseness of the search; 

1. the consideration on the reliability of content obtained through SEMs depends mainly On the 

websites and the sources of search results: 

8. Most interview subjects, particularly students, pay little attention to and do not understand the procedure of 

information search in SEMs. They also could not perceive, nottce, or separate the general results from results obtained 

from payment to SEMs. 

9. Most interview subjects think that SEMs still lack transparency in their data collection process. 

Nevertheless, they will still continue to use these SEMs. 
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www.yahoo.com, www.kapook.com 

d d 
2. Search engine tool d a  Keyword search L ~ ~ L ~ ~ Q ~ ~ ~ ~ ~ ~ U I L T Q ~ L Q W I ~ L ~ I ~ ~ ~  

(specific subject) I ~ 1 ~ l l d i ; i i 1 6 ~  la%$on91~6ul~o1~df ~~nsums9qaou n'u3iu<oY ~ ~ T T " I I G V Q ~  

ldsunsuk ~ u ~ ~ a m ~ s i s n i ~ u o ~ ~ ? " u ~ a 6 d i i i ; 1 6 u d ~ i n ~ ~ ~  ~~Siu~~ynmsrairuo~~ds~~nsu6uui 

q:d~ud~amnon~~niCmu~fl ls~~nsu~uuu6ii~~uni~ 
d v -  i iiuntuusni~~uui11s:mn4~Lmn~ia~in Directory search tool mmnnis<m~~uj iu~ayn 

lrilb;lanutunittuui iruuisoa UR:~~L~AJ IU+~YLP ~~iq:ltia~r/~i~~5u?aPd~~LnsuLniSaa~a~ 
..I 3 

isunii Robots U?Q Spiders b.dni5'h~i~?LJlMd 7 ~1~mvuuufnnlu~~mn:~ufmufds~lnsudsrm~ 

~alul~n~mLni: i t l~dtus~uuLm~Ddiui~u~1un'u~9~nn ~ u u l a l u l ~ n s : y ~ i a n l r  (keyword) 
d 

~ d u  & a n i ~ d  .:Q~RRR .aada~oq dm"~anis/iuui~a~udoan"uui (Search) ~ai iudnuf i iau~:  
.d i .4 

nml?9 ~ ~ u o . n l n ~ : u u j i u ~ o y n ~ ~ n 7 ' m ~ i i u f ~ u  Robots V?Q Spiders aarflu Software 6a6u 

J i u + o y n d o ~ t u ~ ~ u i u u ~ ~ s : m ~ d ~ ~ ~ ~ u ~ ~ ~ u n ~ i ~  $or?a~~~innis6uui~nq:~riAaumsan'u 
i 4 .I 

nqiukanis ~ d u  ~ d a q ~ i i u u i + o y  ni~u9n'u ~ni:wYu day nd6uu i imun~: t f lu~~o~~ i~~nu~n 'u  
Y 

~ n l r a ~ u n n ' u n n 1 u ~ i i u ~ a ~ ~ ~ t u ~ n l : ~ ~ u  1iium"u i ? o d i a v o a ~ ~ u ) 1 ~ 1 F i d ~ : ~ n ~ ~  ln"1lr-i 



d $ 9  J 
3. Specialized search tool L~u~d~LLnsun"~~l~!ln'~11auL.11~L~~4nnu~iLi3uLtB.1 u?B 

i J d dt:mntaynLowi:da~~ni'sa~uu~ wo~~uufu~dllt~~n?un"uuiaua1~~1~~~6.a"1ni1 ~~i .p:~~i iaya 
i 
nms~lrs:~iu ~4ju 

DejaNews (URL: http://www.dejanews.com) diuTYYn"uui~~~~m (USENET) 

Reference (URL: http://www.reference.com) d lu i%6uui~f l  ~ i i m G Q ~ i i u $ i  

(Mailing list) 

Lawcrawler (URL: http://www.lawcrawler.com) i 7 ~ ~ 6 ~ ~ l f l l ? f l u ~ ~ ~ 1 ~ l u n ~ ~ u i ~  

Id 

4. Multi - engine search tool w?a Meta search ~ ~ S L ~ T U ~ " U ~ ~ ~ ~ ~ : ~ ~ ~ I M $ ~ Y W V D ~  

muad ~~ iq :ds i i i n "u~k~n iadda6u~u  7 wTarrriu L L ~ ~ ~ P I U I T ~ ~ ~ ~ ~ ~ S L L ~ ~ ~ ~ ~ I M ~ ~ L L ~ Y ~ I ~  7 
nis1~~n~odda6u~~uu~1rifiad~~~~?ni1d~fld~~~nsu6uui?nl1~ ldsun~rr &rdoL~niuln 
i .a' Y 

~ u ~ ~ ~ i n m Y a ~ s a t ~ n n i ~ 6 u u i ~ i n u n i u ~ m ~ ~ ~ u 3 n 1 ~  uan~inCii iaZuiu (help) t$it~lXoinua:ii 
rl uniin'n d ~ u l u ~ R i u u n ~ i i l m ~ ~ o i ~  (default) ~{LL;? L ~ U  www.findit.com, www.isleuth.com, 

i l s ~ ~ u ~ d s ~ n ~ ~ k u u i ~ m " w ' w u 1 a r i i 4 i ~ ~ ~ a ~  f l i u l s n / ; U u i ~ ~ u n l o ~ d ~ ~ u u ~ u ~ d f ~ ~ n ? r r  

6 u u i ~ ~ u ? h  1rii~iu.ruinis6uuilian?&iudi~u ~ a i u i s n 6 u u i u ' a ~  ndu~n"n"?u ~ d u  n i ?  
4- CT ~ u u i $ o ~ I l r s w r u s o ~ n n n ~ a i r n d  n i d u u i n i w  vnr t4flruuunisriiLauaiirinwru:Liluni? 

ufluwfllu ~ ~ ~ ~ d ~ l L n 4 ~ n " ~ ~ i u " ~ ~ f l ~ n t J f l ~  (Hybrid Search Engines) t41ufinwN:uiul~nsu uI: 

nism"ullilol.a"iiidin'~ mnnm~u~iu~snn"uui$iu'ids~~nsun"uuil~nX~u 

5 .zb" 
'Iwnisdnwn~auy~~ord~ndnwi~~s'.drou~uds:mn Search engine tool U'?D Keyword 
dl A .a' 

search ~u~~sin~i3~~d~~~nrr)6uu1n01rri~n6uuiC~~nIn"m~au nquyn~so*lmiun~iuri i~~nis'~~a~ 

$4' uam~rn~o6uui~~u~w~~~lnnu1s~us~rr~~u~nn'~s"ln"\ii0L~n:s~m~s ~n$4.ridliluldtL~nru 

~ u u i d ~ $ . a " ~ o u ~ ~ ~ u ~ m ~ ~ ~ ~ a ~ u n i s k u ~ i u " ~ ~ a ~ ~ n ~ u ~ n a $ ~ d m ~ i f l u ! ~ u ~ ~ r r i n  



Database 

Spider Indexer 

Browser 

n i w  2 ~firn;rbs~fih;rn~~~i;riu~o~~~~~ou?u 

aqucl I ~ W ~ n a f  (spider) 
u -1. g ld~nof  ~7aaiq~unludadu41 "Luam (~obo t )  u3o nsn r~~a f  (Crawler) 4 i ~ u i w f i 7 ~ k l  

diur?"unqlu~~m'n:~?"ulamTnua'mTuuT L L A ~ R ~ I ~ ' ~ ~ ~ ~ ~ ~ ? " u L W ~ ~ ~ B ~ ~ I T ~ I ~ ~ T ' I I ~  un:iini.r 
.d 

mrrs~auidaAma~aau&.iWC~~iula6m'7q 7 iiuLwqddiul&~uiul:gndaldu'q~uLn'nLmafm'ald ~ l d  

rno4 i : n~uu id iu~~u~w~~~u~ i i i ~n i s~d~uu~Ldn~ t t3a l r jm ius :u :~~n i~ i i i ~un l~  



-1 - l l  jTZTl dT] 
Word 

I. ~ T Q J ~ I ~ ~ ~ C I U ~ W L V ~ Q ~  l ~ ~ Q 7 i n 1 d 6 ~ ~ i ~ T ~ ~ ~ Q i ~ ~ ~ l f l ~  HTML u"saZrln'11aaii 

&$u fln~~lnsi:ms?~anuldn'd~6iirduZrl6'11~n'lm aiuisnriiuiGimss~Gl~u?nli 61iAii9:d4 

i a ~ n i n n i r u u n i i d a l d  la~rauquuidniaiuisn.j; ims~'~~i~~n$u 1 uon~uiiaqiniv/6 HTML idi 

di9u ldu Index Server . U Q ~ ~ ~ P ~ S ~ Q ~ ~ ~ ~ ~ I ~ T ~ ~ ~ ~ ~ I . U Q Q L L ~ ~  ii%u?fl~a"n Lan16 

2. u u n i i  ~umau:~:iuaiu~nus:uiqlnflnLma~ ahx9sisluliqa?uo'n.~t:tu 7 
oan~fludi l  Ldadinismmqanuialdiinqm:riiii$uuiGimsm~u"salri 

3. ~mGimsmG ~: i iu~id ' lunisms~~a~ui i f iw6~~da: i iC/1diu i~nnis~Luni i  LL&I 

~ ~ i s m i i i ~ w 6 ~ u i i ~ u n ~ t C / q : ~ i u ~ i i m T t ' 1 1 ~ u ? ~ l r i  ~"d ldmii~quiqii$lriidT:loqu"~unis 

h u l  ldu a an the you of ~ i h f i ~  ~ d ~ ~ ~ ~ ~ ~ n i ~ ~ ~ ~ i ~ ~ ~ ~ ~ i ~ m ? ~ i ~ i ~ f l f i i ~ ~ ~ ~ 6 ~ i 1 ~ ~ i ~ 1 T ~ ~ ~  

Curiifiwn'Ludii!u?a4o~ ~~~. jP ld . r~ iuBaqn~Qiui~ i iu l i2u~iuu"~7; '~m'~~n~ K~~uunreC/kdlf i  

~ ~ $ ~ ~ i j a ~ i G i ~ i u f i u ~ ~ ~ C i 1 d A u ~ i 4 ~ ~ n ~ i n ~ i u ~ ~ ~ n d i 6 ~ ~ u s ~ u l i d ~ ~ ~ ~ i ~ ~ h x ~  ~~nuni t i iuu i  

qinr?'ulaPin'iq 1 kuoltq 

~ n n a k . r n i s d i ~ i u u a ~ ~ 3 f a r a u ~ u ~ n n ~ n ~ u n i ~  3 dqu 'aq'lud?uC/ 3 !a 

JhmuiuaadKLnf d~flunitdi~iu'lud~u41a.1nis6m~~~n~~aui~~n~m~iiu1?rumsm~ l ~nr r i iu i  

~ ~ ~ ~ ~ ~ ~ ~ 9 l u d l 6 ~ ~ ~ \ 1 L ~ ~ ~ l ~ f i ~ ~ ~ ~  L ~ ~ r i i u i ~ ~ i s n n ' l u n s ~ ~ 7 1 8 ~ n ~ ~ ~ n 4 ~ d ~ : n n Y u a ~  

nitdoait  (S - M - C - R Theory) ~ : ~ ~ u ~ ~ ~ i n i f ~ f i u ~ n i ~ ~ ~ m " u ~ a q ~ u ~ ~ t ~ h ~ o u ~ u ~ f l u n i t ~ i  



.d u61~1un9.zu?unlridafl19.~udlld21a\1~d~fll~ (sender) l u ~ i u z ~ ~ i l i d s ~ ~ i i ~ m  (gatekeeper) a4 

l ~ ~ l ~ f i ~ ~ i s n ~ l 7 s f l d 7 " n ; 1 m 9 1 ~ ~ ~ w ' ~ d 4 z u i i ~ ~ a d ~ f l l r " n ~  $Ih?n74~8Sc'dl~ldk f k $ ~ f l ~ ~  28 
d u  P - $ ~ u ? n ~ o ~ ~ a 4 ~ i n ~ ~ + a ~ ~ u ~ u n ~ h r u t n i r ~ ~ h m u ~ u ~ ~ s j ~ ~ s i 8 9 z i i ~ d 1 ~ u u n 7 s ~ i i u ~ n 1 r  LLnz 

nmu~unirlunis6m Jan ~~nz4~u . r~u6u iun~ i~d im '~?1a~u"a~a$~~mn~ i~n 'u1d  

u u a i i ~ r ~ ~ a ~ ~ ~ i l l d 9 ~ ~ s i i a ~ 1 9  (Gatekeeper) 

u i ,  1 

Heath ~ ~ n z  Jennings (2000) \~iim?7uu;uiuua ~~fiidstq41?'flir ~ I L ~ ~ ~ Y M T ~ G J ~ ~ D U  

n i ~ n w q u n i s ~ ~ a s l a ~ u " ~ y n i i ~ p \ i s  r f l u ~ ~ ~ u ~ n i ~ u " ~ a ; l n l i i ~ ~ ~ s l m q z \ m " s ' u n i ~ ~ w ~ ~ ~ ~  L L ~ :  

GI ~twasja{TYL]~ir 

White (1 993 cited in McQuail and Windahl, 1993) ~ ~ ~ ~ L ~ u u ~ I R ~ ~ $ D ~ ~ I u ~ ~ ~ ? u M ~ Q ~  

* " d  n i n i i ~ l i l C i u a ~ ~ ~ i l i d ~ z ~ d i ~ ~ i r I ~  m4; 

GATE 

\ - N21 a-b 

- N31 - 
N 1 

N4 

n i w  4 U ~ ~ J U U U ~ I ~ ~ J D ~ U I U ~ ~ J U ~ U M ~ I ' ~ ~ ~ H C I ~ ~ ~ R I ~ ~ ~ ~ ~ I ~ ~ ~ I ~  



i ~ in~~uu . i l nod~n r j l ?  r r~m~1~'~i iu i iQ$~iu6i~r f lu(~~id~:qni i is  r~o$usiitturi~ 
r i d .  f J  ds:quodiiaflis (Gate) ~:rfluynuoiui~~uni?n'm~~s~uoui~id 1 wq:pnrwuuwioonld rwsi: 

Y i Jr Lunuiyn 1 d s x i u  (N I 2 3 4) ~ : ~ n d ~ u ~ u ; ~ i U v J i i ~ ~ u d ~ m ' ; 1 n d i ~  ~wont-;lrfiids:q~:.j;inis 
f J  ~rijnnrunuinoan~wu~~wi (N21 N31) dq~dki fu f i is  LLn:i&uiiBnn:Lau (NI N4) 

B.H. Westly and M.S. Mclean (1957 ~IQ;Q\U ni~m;f diu~ni,6idr~i '?) \gfl$id 

r r u v i i n ~ ~ ~ ~ s a u n ~ u n i ~ d a f l i s ~ u h ' n u o r ~ ! i i ~  7 id~us:~iu~nnnunrdouanau iguni i  

4 ~ ~ u u ~ i a ~ d ~ a i u ~ n s a u ~ o l i l ~ ~ o n i ~ ~ 1 ' ~ n i ~ d o f l i s  <ddrrqn6uirrl.nnuuuiinad51ad White 140 

a^auiuunuindo~n~~nis~n~is1~~iu:~~~ids:qni~a~~s 

J 
niw 5 u n m a ~ r u u i l n o a n ? 1 2 ] ~ m ~ ? u ~ ~ ~ l ~ o n l 0 ~ ~ ~ n l 9 t ; i ~ n 7 4 ~ ~ a  Westly un: Mclean 



C uuiuffd d ~ d ~ i d n l ~ d ~ f l l t ~ ~ ~ ~ ~ ~ ~ i d ~ d ~ f l i t  (A) ~ ( ~ u f l i f  (B) Y ~ I U ~ I ~ L R ~ ~ U L ~ ~ U  

ninnuua~(TuPtir (B) lunirdanws~diswisi?mii iTuwis (B) bdnis~~hri iunamPmu?Znir 

d1.r 1 idu n i ~ d a d . r ~ u w ' ~ ~ a ~ a Z ~ n " n n s ~ ~ n ~ d a ~ ~ i ~ n i s d a w i r  (c) ~ i u i m d ? u n u i u n i t 5 u f u a ~  

(Tu~ is  (B) lMYni1\1Inn'bdniinis5uFmums;, 

F uuluiid nl4f launh (Feedback) ~fl~nl7idQfll?91~(~~~77nn'~~d~d(dQfl7S dl%( 
J 

dda~sntiuiiflisndd1d6u~wn~~iid'bsn'u~s'u rdu (5u~?nn??uda~ou?a1rida~a wahu?ob.i 

walqnistu 7 nidaun&LLuu&iq~zuBnn'uoiav~iv?al%da rdu n i m a v u i u  nidlntirwn'& 
J d ~ n i i  n ~ s i l o u n & u j u a l i i ~ i j ~ ~ ~ ~ u ~ i ~  (Purposive Feedback) ~ k f l l 4 ~ ~ m ~ i ~ ~ : ~ ~ n l f i ~ d d  

nlmriu' l~rrauosnitr l .r~~s& 1 d?unitflounriudn5njnunr:Hd.rLiluL~uulriir~mrj~arriu 
J - 2  

(Nonpurposive Feedback) ~ d d f l i ~ ~ ~ ~ ~ d ~ " i i j ~ n i ~ 8 ~ i n ~ L ~ ~ : ~ ~ ~ i ~ ~ ~ 1 ~ l n d 9 i n ~ n i ~ N ~ ~ n ~ ~ ~  

i 
a\rnisilouna~yZu~uuiiaa\1$aiqq:L~m$uIm"~dqin B nn'uldfi AM% B BLI c u?aqin c Id A r7 

16 

~ ~ f l n i U ~ ~ ~ ~ ~ ~ ~ ~ l ~ 9 1 ~ d ~ d n ' n S  (Norms and ~ol iciesl 196 (1 950) n i i q i i  nlsm'n~7en 
A' -1 i~s~tituuodriuu1uuioa~~nsua~urii\1~a~u~'6u 7 u a n ~ l n ~ P i n ~ m : a d ~ n ? n L c m n p i i d n ' ~ ~ l ~ ~  

p~uuuni ln i  j f i . r ~ u u m n i i d f i u ~ ~ ~ m " ~ u  a.rtin4irtdiiu ~ ~ s . r w ~ i d n i ~ ~ l d ~ u d ~ ~ ~ u " u d ? m  ;aiqq:~fi 

~ i~ i~rzq i idn:num'm~u~qia i radu inn i iadn 'nsd~~mTd~~: id~ iu i~nmukun 'umiud i~u~u~~id  

4'm~ilnu ~~~ids~~'bm"?u~nfwn~indM'Ptniunid?'~~i~w ~rn:qinu~uuiuuadod6ns q inn isduu i  



i ~n%wnaaauwoui?u\1iu (Peer influences) Gaunt (1 990) nk i?< i  (raids:q~1116fu 
d ~ n i r w ~ l l n ~ w a u r ' ? u ~ i u  b u n l t ~ ~ ~ ~ ~ 4 h I L n ~ n ' ~ d 9 U n ' ~ L L ~ ~ ~ ~ ? i ~ ~ [ r l L f i ~  44~14wnian i r  

Km?Iulq6lil~dani<aui ~ ~ a ~ ~ i n ~ ~ ~ ~ ~ a ~ ~ ~ ' ~ i ~ ~ ~ u ~ n ? i i ? ~ : : d ~ ~ ~ u ~ ~ n n ~ d ~ u u m ? i r ] ~ m ~ ~ u ~ ~ n :  
3 ttu:iiriusa~~ 7 lkri~~c~oKlil3ukhun"ulunisu~an~uauik lnuwuiu~ud?uK~~%iu~n 'u~~n 

Id nisbuu~a-a5u~~n=5u 

~lu l l21a4~~uf l l sd~nls~f iqm' l%nw (The Dower of audience to punish and reward) 

nu i i n~?ua i ru i . r nau luknu  u ' i i u i s l ~ ~ m l % n a o i a ~ a u ~ n ~ u  ~ d u  uaniri;i ern:[iiquau 

air~.-i i5n7wnrnnni1wu13n~kaisn~u~u 7 l u k n u  ms~:aiuitnn~uqu~ud~~uiml~~mi 

crn:n1slI;iii~ai~ui.1~rii4 ~ilum"~ 

~ ~ ~ ~ n ~ a i n i s ~ ~ u a m ~ i u ~ l i l L f i ~ ~ i f ~ ~ n ~ ~ l j ~ 1 ~ ~ ~ a i ~ i i  
v A "2' unns:nuviani~"jiuui~ m4u 

I - 9"  4 3 
P I M U ~ ~ ~ ~ ~ ? ~ \ ~ ~ ~ ~ ~ ~ L ~ Q ~ L ~ Q U I  (Bagdikian: 1983, Gieber: 1961, White: 1950) nkla 

a@l6ii~iv;ivriiC/~mrZliln~$aui ~ ~ u ' ~ i ~ u u d ~ u ~ ~ u ~ i ~ i ~ ~ u ? ~ a ~ 6 ? u 1 r i ~ i n ~ d f 1 u ~ u n i ~ k i ~ a n  

dlcO~11~;l{hfl77 (Schramm: 1972. Gieber: 1961, Galtung & Rung: 1965) n d i ~ a q d l 6  
4- - 3 -I ii di~uuae~~s 'y f l i sua~~~n~i~ f i6a ;1~~~n~u~uinaanmn"n~u~a~nn" idu.1n"un? ium"a~nisaa. r  

(TYUais 

3 i 
~ L L ~ Q ~ U  (Bagdikian: 1983) ( 6 m r ~ a n ~ u ~ u i ~ ~ f l u ~ e ~ d ~ h  q : ~ ~ i s m i ~ ~ n ? i u d ~ m ' r y ~ ~ n  

-Id " i i ~ n v n n w r u : l ~ n ~ 1 u ~ ~ w a 2 ~ ~ ~ r i ~ ~ i u ~ ~ ~ m n p i i ~ n ' ~  

A' 
(Bagdikian: 1983. White: 1950) nrii9ngdkh'i n n i u l u ~ ~ n r u s n u o v 7 d i i ~ ~  

4- < A  -I 
u ~ n u i u < i i i ? l ~ ~ m ? r K l i l  u?~ii?kn~smwuwmonliuui::~un"U~?n~n~~~in'lil 

I j ' i l<~ni4nis~i%~ (Rosengren: 1974) n k ~ ? < i  flq7Yuni\rnis~3a~rflu~nru.M'dim'yd~:ni~ 
3 

~~~iuiudr:ydi?als~iim"lil?Iu~~~ijanu?a~ri~~onnu.riu~uaui~m X ? U L U ~ $ ~ ? - I U ~ ~ $ M $ ? ~ ~  



5 4 4 4 ~ 4  ~iutjm ~m::Gun~i rrn:C~ui nmiGZ3uM' (.n"i~nn"?) nhi?iidn'nwm:Gtfiww 
3 ~nnPu~n~u~iullirn1~~~;1~aZu1na4~Gmd~~an~~~u~lilum~~ian1~!1n'u~~~n~uau1 h o l i i q ~ d u  

- nisbniiuuaadu"au,ndi?~i~6uu"1uw~1]~~mu~~n:u"iu~iui~nl4n?uqu~:~u~i~ 

- n i s d d ~ u i ~ ~ u n ~ r n ? u ~ n i ~ ~ ~ m s ' u u " a ~  n ~ i ? f l i ~ ~ m  7 ~d1udtlft04$$ (uindqm) 

- n l t C / ~ ~ ~ $ l l ~ ~ ~ l 1 ~ l L f l M ~ ~ 1 Q ~ i ~ ~ ~ ? n ~ 1 d  (mediator) ~ U n l f ~ l L f l U a L ~ f l U i ~ O ~ s ' ~ 1 t d ~ d  

n i i ~  
d - n'nwm:dg$uGus'(~nteractivity) Z u n i ~ f i ~ f i ~ ~  

- n ~ t ~ l l d u u ~ d u u u n i ~ d a ~ 1 ~ u ~ n ~ u 1 ~ ~ f l u n i ~ d ~ ~ i ~ ~ 1 n u ~ ~ ~ u u  (one to many)~f lu  

u n i u d u n i u  (many to many) 

n ~ s R w i  qdn?tmm (2543 d i ~ i h l u  iumui j P q l l x n i .  2545) q i n n i ~ i l n a ~ n u i i d a  

guLwaf~~mriludadn~uqu16uin $sai.sf iTdf l i iuql6h< 

- f i~~uai~aa~~umaf~~mn'uni~n?u~uLi lu iddd~mLro"~~um'~ra~ .. -I 
- auaofr~mrddsuq?nn'nwm:~~flu non-pofit W~flu commercial 

- ~nmPuCn2lGmuild~~~niiK~nu rdu nis~iLfluodaou~~isni;1ZuLnafiGm~u i l n i 4  
.I 

W ' m u i l d ~ ~ Z i u o u m m  uini~~~nuu';rijni~nn~~u~Cu~~iin'nwm::l1.iun~fluaui~i~ L L ~ :  

d . 4  2 d A 
don 'nwru rbu~~ r j n?~~~ f l ua  a~~m~u~3u~so~nonLiiu~n'uu1k;I~ida~m1u"n~.ilq~~u un: 

n"u'Ju1u"a flqdIrjIm" 

~~;?u~u~dda~u~~af~~m~n'nw~ld::fi~~wni~~~nfufn~ un:d~nwnr:aaddodrr~u $116 
24 i C S  rl d 4: J 
L ~ ~ 1 . i l L l ~ ~ b ~ y ~ d l ~ f l l ~ ~ ~ ~ ~ ~ L ~ ~ d 4 ~ l ~ d ~ ~ ~ ~ ~ ~ T ~ ~ ~ ~ ~ ~ ~ l n ~ l ~  qdUVldVlUNl:flN L L R : ~ ~  

mui:au vii13;di~~~~mni~!iuu~~nlnu~auim~ni~1uni~n~uq1]daZu~n~~~Cm ~ & ~ i l u n i r ~ ~ m  
3 

~~a:nququnir r i i  ~ ~ u a r u a u i l u s : K u ~ ~ ~  



4 d~udsr~nnlum~~umnn"~uimsnislunisn~u~uruauiuuZu~na5~dm~du5u uoidquluqj 
t  d -14 Y 

~:~id"uni~dnilo~~ruii~in~uaui~lrj~uui::fi~~di~ni~~~dZ~u u?a"UYn~iu~r]uuu::ni~rwn 
4 11 4 i QU'IJT~JLL~Q ~ n : : ~ u o ~ i ~ n u ~ n Y Y n ~ i ~ ~ u ~ ~ ~ ~  n i s i i a i ~ f i a d n ~ i r ]  ~ I T W ~  LLR::~.J 1 a \ l ~ ~ u w i \ l n i ~  

P 
n~uqu~uoui~uds::rnnm::7'umn~::~~~~aanrflu r<auidiinnguuiu aidrdu n iwK l~d~ouvo~rAn  

t i  
nisGrwn8uw'tdBn'urn"n nishiui~f iwEn un::ruouinaiqrinlM"~iinun3iu rdw fi31zlSau u ~ r a w i n  

J 
niswGu m~iuprrs;l un::nisnnu~uEum.ai%w'u~8~~ n i f iu i  niw Y ~ Y  

1. nawrriu rrimsnis unadfn%t (legal sanction) 
t  

n i s ~ ~ r i u ~ n ~ u u i u ~ ~ ~ f i i r i u ~ u n r u a u ~ u u ~ u ~ n o § ~ Q m a i ~ ~ : a i ~ u n g u u i u < ~ a ~ ~ ~ f i ~  
i 

a a e i i n ~ ~ u r 6 u ~ i i a ~ 4 ~ a i u i s n ~ 1 u i ~ ~ ' u 1 ~ ~ u 1 i  idu nguu iu~a f i i s r ] ?a~u  n g u u i u j i i q u n i ~  
P i  

ruu~~w i~u~u in t f l uKum~ iu  ( n i w a i ~ n o u i q i ~ )  ngur]iu%MYn~r]nsa~~An ~fluiu u7aaiqaifiu 
0.4' nisiid~~n::aannguuiu~~u~uuuu~num~d 141.4 nisnanguuiu Communication Decency Act 

i 
u~a'wnguuiuiii~unisdafii~~Lu~i::ar]~ufiu~~oru~n~~u~~ n.n. 1996 ~wo~~nf ia~~~nun: :a iq.au 
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~ i n ~ u o u i a a u ~ n ~ C / ~  ~ u ~ 1 : : f i ~ d i d ~ '  u ? a n i s ~ u i ~ i ~ k ~ n g u u i u a i ' ~ ~ ~ i n s s u n a ~ ~ ~ ~ m a R u  

3 d 
ds:~n~lI~lu tldiifiis::Lii;uv~u waui niunauiqis w ~ u u , ~ w i i i u ~ n ? a i i u n ~ u ~ 9 ~ m a f i q u  

3 uanqin; n i ~ n i n i g o i q a a n u i m r n i s d i ~ ~  ' l u n i s r i ~ r i u ~ u n ~ u o u ~ I i  ~ d u  ludtralr 

i;l~n~dfiinisaenuimsnislrjlfifin1uu3n1sSu~noftdm ~fiu^snlsLnudaau?n~u?a u i d n k  

~ i ~ ~ n i ~ ~ l ~ ~ ~ ~ ~ ~ ~ i n u " ~ ~ n ~ d ~ 9 ~ ~ ~ ~ : : m ' ~ ~ ~ n i ~ n " ~ ~  1 . d ~  h f i ~ n l ~ y f ~ d  (European Union U ~ Q  

EU) i i n l ~ i l u r i u r~~u lun : :~du iu~u~Luun l sddL f i ~un i t~~u~~a f~~m~dnamn 'u  (Action plan for 

the promotion of the safer use of the internet) Ld01fifl~7~n&~111(14111\1 E U ~ I ~ ~ L ~ ~ ~ M U ~ I U ? ~  

~ w u i u t u u i u ~ ~ n r u i m s n ~ s d i ~ ~  l u n ~ r l ~ S u ~ ~ o f ~ ~ n l u s ~ m ' u d ~ : : ~ n ~  &iiunDia?~nini j  y' 
lfiu3n1sZul~af~3m mnemqua~~'nsun::flqLqn'Piu~I.a"auL~~'~~fLdm iiu~uun~.~PnwlunsGua~nis 

d 3 n : ~ G m n g u ~ i u ~ ~ n ~ ~ i m ~ n i ~ ~ ~ ~ r i i n " u ~ ~ i n ~ u a u i Z u ~ n a f ~ d m  sionr~;iunq:umnoii4n'uIdm1u 
i ~nwm::ua~s::uunguuiulu~~pin:d~::~~~~ mnanquvinunRluknuuy fknn"un~iupuLLs~uoq 

3 d r l i  v ~ u n u i n o y l u i i u u a ~ n ~ s ~ : : ~ G m  m'?ou'i\l~"d lu~uasUUldiinsmnw,u3~i~s:Kuds::~~1~~a~ 

Compuserv ~dLilu$fiu~ni~ZuLnafL3m qnflinKmi;lu~~qnu~tds"LI~flu~iu?uiju 50.000 man 

PiliR~e ~ i a ~ q i n ~ 4 u ~ n 1 s ~ a ~  Compuserv 1uLuas~unu~dd1imi?u~unnL$auiLdu9riu~ntui 
.r Y 

7lud (Neo-Nazism) rlnB.r6(link) dLiJaudariu~iuviiuo.r Compuserv Bi ing~uiueatu i r i iu"a 
-1 3 i d  

fiiu~Lnrunnd~nunSuLLTddlufUnlTLuuLLwiLuaulnmu9riuhi;ul~~~il7::iiu~ads::mn~mlLd 
Y 

ulnnr~~i.rndi?~iim~u~ufius'j~~~^sni~~9i~m~::uw'n~ui"sad6dnPi1?~~~m~~u~~n::~n~d~~'i n' 

riou~idLilud~~du~uiin~~d~~ns~nnd~nuL~~~au~uLuosu'u 

a: Y 
2. n ~ ~ ~ n n u b b a z n & u n s m ~ ~ u m ~ ~ ~  (blocking and filtering system) 

2.1n?sqn~uPmunina 
3 ~ - 4 d  9" nis~m~uruaui1u6nwm::dL~u~Bw1'dnuNin~udsrInfld~n'nwm:nisdnnsad 

uuud iu i~%u i~@r~ni~n?~~~dofiiru?n'Piuau'~~~u"uu"u nls~n~u~nin9r$i~us:6~1n~ai?u'1~~ 
d 

~ d u  s:Ku gateway u?a node u~\lLn~alilu~ul~ai~dm~udf::~nfl 5dl~~n~mrn';ln~i7Gn1:1~~~@ 

~ i n u ~ u u i u u ? a u i m s n i ~ u ~ ~ n i ~ T ' ~  ~Sju 'ludsr~n~liu in~a i1uZui~af~dm~rqn~an~~uul6G 

<nwm:mu~uu~mu~o.r:91dLn?'il?jlu~u~'lucjlu gateway I ~ L Z Q ~ ~ ~ I J ~  Lilud~rii~Ldq viilfifl:mmsia 
" 3  w .r 3 

nisiinnid~uouiqinniuuan f i~~ ju i f l iu7 :~~Lnmn'n?" id~ luni~rtonilmriuru~uiPmuG~i~mi 
x i r  

' 9 ' l ~ ~ l d f l ~ l ~ ~ V l ~ l ~  " u ' l i l ~ ~ n ? l ~ f l d U ~ ~ ~ ~ ~ ~ ~ ~ L f l ~ f  ~ ~ B T ? U ~ U ~ "  ~ l d ~ l ~ € l \ 1 L ~ ~ ? f i ~  ds:~~~ii;l~nlL(Q 
x -1 n~~~u~u~uiu~5u~na5~~mPmuI4~nmn'~~~::u~~u~iu1unisriin'u~un~~uan'uudau~iunqu~ 

3 ~u~uil2d?n~~~~:f~sMYPlu~n Singapore Broadcasting Authority (SBA) 

i ' nfJvuiu64ndi7 ~ ~ ~ u ' u 6 w ~ ~ n ~ d u 6 ? ~ u 8 . 1 ~ 1 n n 1 ~ f l ~ n 1 ~ ~ m ~ n 1 ~ ~ 0 ~ ~ ~ u u ~ 0 w ~ n 1 ( ~ m e r i c a n  Civil Liberty Union) 16 
3 dtzfi~i?a~dfi4~1injnifl~PJr ~ ~ ~ u ~ ~ l ~ ~ ~ n ~ ~ ~ 1 u ~ 4 n ~ i i ? ~ m ~ d ~ n ' ~ u ~ ~ ~ ~ ~ s ' ~ ~ f f ~ ~ ~ f l ~ ~ ~ n f 4 d  1 (The First 

Amendment) 



Y 

2.2 ~ I T ? ~ ~ ' U L L Y U  notice and take-down 

uon~in6nwu~nit~~l~ud~fluuimtni~v~~ninT'~f~~m~.r~~n"~ ni r i lm~uoiqqr  
A' .-= J X 

~iinvuTmunit~l4.rtuy(notice) qin$~u~not~umnd~:wuwu~~u~uoui~~u'L~ui:~u kuu4.r~4ild 

d g ~ " u 3 n i t ~ u L n a ~ w  (ISP) u~ndu~~u.riuC/~~u~u"n.r"un.rT'~ riiu i i t m u ? o  nr:nt9~nirdonit 
E 2 - d  3 "  duau nn9uwoni.r ISP 1 6 T u n i t ~ ~ 4 . r ~ u ~ u ~ ~ n " ~ ~ t d ~ : m r ~ ~ ~ n u ~ i i ~ u n ~ i t d ' u l d ~ u u i : ~ u ~ 3 ~ ~ ? o 1 d  

J i lur:Kuln u i n ~ ~ i ~ i u d i i r m ~ u u i u  n1.r IsP n"n?tnq::~?nitilmh (take-down) rno~flunitlmm.r 

n~iuTuiimaaudou'jl~fluwui~n~n~ ISP f m u ~ ~ w i : t i n ~ n : ~ u ~ ~ a u  o~iiJlt!$luni~$LfluL~ouid 

~d~~ lnguu iu t~da i~u"o 'um~iu~ inm?iu~d~uu i reud i . r~  lsP aiq1d~inirilm;u6?omuLo.r ud 
<,  d u ~ u l d o ~ l u i ~ i r m ~ i m ~ ~ ~ ~ u i ~ n $ d S u ~ n ~ r ~ ~ m m ~ r ~ ~ i t ~ i ~ ~ . r i i n ~ t n k u n ~ o . r u ? o ~  

fWui?~dnl r i ln~uuuu notice and take-down ~ ~ ~ i ~ ? ~ r i ~ n i t n k ~ n ~ ~ ~ f m ~ $ ~ L ~ f l : n ~ ~ n ~ ~ ~ ~ d ~  

q t tu iu r ru  ng n i n i  u i r u i n  ~~n:fliud?u 

2.3 n l t nkUn t~41Ut t~~$d  (user-oriented filter system) 
* Y O  P  nirnkunto.rlur:piufi q i ~ f l u 6 ~ . r a i f i n i t ~ ~ Y ' . ] d ~ : ~ n n r u a u i  (content 

classification) u?onitqmGu&daimi.r (rating) dt:3n~n1wnirnkunro.rq:~.r~~u.rl~ln"~uri~ 
3 

dt:~dniwu~.rt::uuni~~t~.rdt::~nnLunui~.r6nwm:ni~~nm~md~;n?iudi~~uinn"~o d'w6dla' 

3 -.id 

nYnwm:u~.rt:uu nitn6un~n.r~uouinm 

1. n ? i u L f l ~ L ~ n ~ n f l ~ ~ . ] ~ d d ~ i 0 ~ 7 \ 1  (end-user autonomy) 

2. n a i u ~ ~ l ~ w ~ u ~ e ~ n i w ~ u n i r ~ ~ ~ m . r ~ ~ n  (respect for freedom of expression) 
i 

3. n?iuuninuniuua.rn?iu~n~~~n:di~uu (diversity in beliefs and values) 



4. maiuCdid2fl (transparency) 

5. R?iu~w~sw~u~n~~??;~~flud?u~? (respect of privacy) 

6. nisfliuisn6i\1iui?un'u~~n:Lu"in'u~m" (interoperability and compatibility) 

3. n g  n z n i  U I ~ U I W  (codes of conduct) 
3 J J v  ~a~uof~~dau?owunn~~u~u"iu~L~nnLdkj'uu daf l i run~6i?qnstu~~un'uuu~u~no~'~~m 

2 .!i J r  tu  dtmouuubi~uwunuroqu'~~uriou 7 ~nuinuiu~~q:~~mnm'i41dmiu?'m~ds:a.1m'fq~u~\1nis 
i .-u 4 

donis~~nzfi .sntt~tu 1 L ~ U  ~ w o n i s w i ~ ~ u u s a a a ~ u o ; ~ ~ ~ i u i ; ~ w o ~ . s ~ ~ n t n ~ i ~ ~ u ~ ~ u o ~ ~ ~ m ~ u  
3 J d  

uihbnisifoairtii\1 1 l u w u n u ~ o q u a u ~ u t i i ~ ~ ~ l u r z n ' ~ E j ~ ~ ~ ~ n z s : : K ~ ~ ~ ~ o s i i ~ l u ~ ~ ~ i j ~ i ~ u u  
3 J Y  kun'u~~:~ilu~n'iuum~nwmzni~dt:w~~d~u~ti8~u~uwu~~u 7 j i & ~ r n ~ 1 ' 1 s  ~.II~WMT "n0 

nRni u i s u i ~ "  (codes of conduct) idI:Liluna~nnlt!in'~~~LLn~~~n~suLLa:d~~uw'u~~od$# 
3' d Y  J ? l u m o f L ~ m u q ~ u f l ~ n L ~ u ~ ~ ~ u ~ ~ u u d ~ u ~ n ' u $ ~ ~ d  (customary) u?od~i lun~odiuLi luni~nir  

(formal) ng nRni uisu1n~~~ilud~Tnn'u~diu~ua1~~~Zu~n~f~3m~~1d~:~Tnn'uluui~11o~ 

"Netiquette" u~osrsuiutsmdiu~u~$'iu~~of~dm qm~~uuiuaod Netiquette i;aLiadgnk 
Y l i  i i i n i s l ~ ' i u a a ~ ~ i r m ~ L n : L 4 ' i l m o n ~ i 1 f i ~ n i ~ u u u  $ ~ d i i i n i s ~ ~ ~ ~ ~ ~ u w u n t i ~ ~ ~  

nidKww 

luun iu l  ds:~nn Cmu~wi::luds::anqmniun~sunY1~uldYiluo~u?ni~u~~~~n:qlt~Jlm"~nis 
Y Y 

ursq Netiquette ~ b i l ~ u u n ~ u u l u C s ~ ~ u u  ~irni~~nirjunisilnvi~m~iu~~l~$~:1fi~n'niiLoi 

Netiquette ~dds'u~#n'unn?uni~6u~nu?~n~~J8uum"9u utsvl'ngluuod Netiquette i4w'wuiad 

uu~~i~~linrl~u~iron1~!1n'u~~1~mu1~~niu1uquau~?o~u$~i~3u~no4~dmu6~~ u;antjuni.r 

~ ~ n u u i h ~  

3 -.-A 9 0  

~u~~d~uouif l ls:~~n'? Netiquette q:ndi?"o ng nth? uisuin u';osssu~ij,uud~~~19n~mmi 

n'uu iqu~~u~nwm::d i rn '~uo~~u '~~u~u~ i7~odindulunsrjuo4 spamrning u?on1sd\1llt:nin 
-1 Pwwmirnu~n'uw~mn'~~n'u?~uSniTlal ni~Zu~nof~Gmr~uiiu~uM"n::uin~ MI\~~U'IIU~# 

~ u ~ ~ o f ~ G m . s : m a u l l ~ ~ u n ~ ~ ~ m t ~ m " ~ f i ~ n i t ~ " a ~ i ~ u u ~ i ~ o o u ~ n ~ ~ i f u ~ n ' u n ~ ~  sparnrning And19 

lu;rl~~uudidl mnam.sun is ' 4 idu~~n i tm~~~m" f l~ id~~u?~$nvm~~un~ud i~  (newsgroup) an: 

~?~ f l l ~ f l ~~~ lDF /1 \1 l  

luu?unuo~~uauuion~1.~ni~a3;1mu~~~undouoon~d Netiquette 1 r p n d k ~ f i ~ u t ~ m j 1 ~  
d o ~ u u i ~ u ~ n i ~ n w k r u i i ~ u n ' ~ ~ ~ ~ ~ u ' ~ ~ u u ? a n ~ u ~ i ~ K ~ ~ u ~ u ~  AaEjis~du Netiquette ~ U ~ T ~ ~ U U S :  

9 4 -  3 J  
~i lunir?idng nAni ultulnLifa~riunlsL~lndouL~flfLdm $ n w m : ~ u a u ~ n a i u i r o ~ ~ i i ~ ~ ~ ~ n u  



4. aiuviauw?% hotlines 
rY n o n n ~ I u n i r d a f i i r r : u i i ~ ~ % n ' u ~ ~ ~ n r ~ u ~  n ' ~ i ( u ? k ~  ( ~ d u  ISP ut i?u\11uno~?~d 

d 3 d Y 

f i ~mdn~g~~n~~~~~uau i ; l j u~n ' i l 5~%m~~n:$ i i r~~~ i l u6u )  ~ ~ f i i u i ~ n ~ f l u . j i ; 1 n n I n ~ i ; 1 ~ n n C u P n i  

(Cntf iwvibrf i i r  e-mail ~ iu lap i )  u la~i lunnlnnidod Anr (Iutduo~uli~o~iun'il~ia'~wnLowirun: 
u dw i iuu inru i immou~mau) 3 6  qmlit:fi.rRita'nnaa.rnirG hotlines Affa LdaI~Liimn?iu.dIqii ( I u  

3 
n r d d a i u i t n d i l ~ )  ~ r ~ n 1 r w ~ 1 u i u ~ ~ u ~ u i ~ ~ u ~ q u i d ~ ~ ~ ~ ~ a ~ ~ ~ ~ u ~ u i a ~ i i \ 1 ~ d ~ : 3 ~ ~ n i w  
4 n~uu"unuimrrinuod hotlines n ~ i l u u i 1 u a ~ m ~ a d a ~ ~ i ~ n i ~ ~ a f i i ~ ~ n u ~ n ' ~ ~ u ~ u i d 1 j m n ~ u u i u ~ i n  d i 3 

~~rbdouli~o~i~1j.rm'u2a"nguuiu~~n:q~fi~~n~~u~u~na4~dm ~ ~ ~ ~ i n d r : f i u n i r 6 ~ ~ ~ ~ n n " n u n i r  

~ ~ ~ i n ~ : q i u o ~ i d m m e ~ ? u a ; ~ ~ u ~ ~ a ~ ~ d m ~ u d r : ~ ~ ~ ~ i i d ~ ~ ? ~ a n  hotlines ~ 6 u u i ~ u n u i n n m u n q u ~ d  
4 3 n ~ n i ~ ~ ~ u ~ ? n n i ~ n i 4 u " a y ~ l i i ~ f i i 4 t : u i i ~ ~ %  gGu?ni r ruou i  n~ r rd r i i i i ugunmu~a1  ad Antd 

3 
I r i u i n i r  hun i r~n~um'u~Ln :n  kunfa\1Lua~i ua:u~~u.nulj~6uI.a"nguuiu 

?hi; hotlines ~ i u i r n ~ : d i i ~ i r u n i t ~ m u n ~ ~ ~ m f i i u n ~ ~ u ~ ~ n ' ~ ~ u  n i n ? ~  u;o nindt:m 

knufl lm" ~~Pjldi iq:~f luns6lmAmiu hotline I~~FIJ !D~ (available) ~ l ~ ~ d ? ~ ' 1 1 1 ' 1 1 ~ ~ ? ' 3 7 ~ ~ ~ 7 ~ ~ ~ 4  

nitu'oduo.r hotline c i i u d o ~ n i ~ n i r ~ o f i ~ r ~ ~ ~ t d ~ n o f ~ ~ m ~ a ~ ~ ~ n : ~ a ~ i ~ u ~ n ' ~ ~ u ~ ~ L ~  $i16q 
I r w 4  hotline 1 : 6 8 d l ~ ~ ~ ~ L V i n d ~ m " m ~ ~ ~ 2 4  4?1ud 

5. m s ~ L . ~ l ~ d s  (Media literacy) 
f 

2unisd~~fi?u'l.jl~'imnis'~in'y~unmu~a~ (self-regulation) ni;1~iu~uouiuad$u~nof~dm 

T r ~ i u ~ ~ i u u  ~ n ~ ~ u ~ i ~ ~ u 6 a d f i h d n ? 1 u f i i u i r n u " s ~ ~ 1 u i ~ ~ u n i ' 3 ~ ~ ~ n ~ ~ n : m ' n ~ u ~ ~ ~ ~ ~ ~ n  
i r ga" ((user empowerment) ~ ~ n ? i ~ f i i ~ ~ t n m ' ~ n d i ~ d ~ u ~ d ~ ~ ~ : ~ u ~ ~ n ' u ~ ~ ~ i ~ f ~ ~ i ~ ~ ' u ~ o  

8umof~dmua.rg%1~ainrmum"~~1 v Y d n i t f d i n i r d a ~ u &  (internet literacy) q:~a.16dr;nou 

&dm'Oldi; 

1) ~ ? i ~ f l i ~ i ~ n ~ ~ d ? ~ ~ ~ i : ~  (Analytical competence) u u i u i i d  P I ? I U L ~ I ~ ~ ~ U  

qma'nwm:oildl 'uo\1$u~nos'ldm ( L ~ U  ~ i t f i ? i d ~ ~ ~ h ~  n l fd l . I luund~d~( l ink)  a i ld l  

I u ~ n n C u b i l a ~ d a i ~ M ' n d  (hypertext) n i w i  ~ a ' n w m $ d u s 5 f i i i r l  h ~ i u  ~flu6u) 

~\1q:rii1ddnir1%dalurj6au'i\1Gdr:3n~niw 



2) n?lufLdu~riuu?u~1~~~na"~uoiid~ (Contextual knowledge) u u i u B ~ n ~ i u ~ 4 ~ 1 ~ I u  

u ' n u n n i . r i i u k n u  irorusrtu ~nr~^n.r i in:n isL~a~~~L~m~oun~tuirman:f i~nn 
3 

f l l ~ f l ~ l ~ f l ~ ~ ~ ~ l d ~ ~ l d l d 1  lld%dLVl~gLl% ~ ~ l ~ ~ ~ l ~ 1 ~ 4 n ~ ~ ~ ~ ~ ~ l ~ 6 ~ . n " f l l ~ l ~ ~  

ds:9u5umaf~GwlbEii~2d~:3~5niw ~~n::~~viiM'u4a~u"a ~ib'urn'iq~ 

3) ntoun~iufn~iurh2.pi~uluu~$~~i/u~n'uLiul~6$i;ot0u a 1 n n i ~ 3 n 1 1  luutsni 
* 

~ i u l a 6 M ' ~ u n i u  (Canonical knowledge) fmu~lilwi:n?iu~ii7~~diii~u~?u~"dm'dnn'i~ 

a q 4 n o i i ~ g u r i u 1 a d i i n q i u i i ~ ~  dl r i i d o i ; o u n : 2 d t d u  ~ q a t i i d ~ r i u  ~ i u l a 6  

www.google.com LOU r35~mu?u$;l~aduq u3a~?uh6www.cnn.com drilu~?ulan' 

i i q f i i r d ~ f l u 6 ~ u u  
4 

4) ~?iuf l iu isn~uni~u~f l~uaui  (Production competence) uuiudnd m ~ i u f l i u 7 ' 3 n ~ u  
3 

n i s w i j m ~ u a u i u u 5 ~ ~ ~ ~ 4 ~ 3 m  m w a n ~ u n ~ i u ~ i ~ i s n 1 u n i s ~ n ~ 1 u  u?Pnn~~n: 

~wGn~wGun'Y5u~nof~i3m ( s ~ u i i a n i s o s " i ~ ~ i u ~ w ~  n ~ r u i u 5 m n ' m 6 n i ~ ~ ~ i i ~ u l u  

mailing list n4uf lunu iunm$ui i? )  idiiankumwrn'anlsu~mdaanfid.o'mn'nwdu~d 
4 

jl~udn:nucilun~dnis~~~m~~n::ni~d~fl~s~uaui 

luujuod "analytical competenceM ~in4iu~u~inUY\luinM'n~:1uni~Kuu1 IJtr~iiu 

$1t~dlnit~~n3~ifid~~ud~~~~n~i~flu~~1fl~iu~uuuininuuiju~n~f~dm 

d q u b ~ j d q  nitfiriiviudaua~linu~:~u~~au~ud?~fiu~:~~taun~uiidud~u 
d 
m u q k  n ~ i u f ~ ~ u ~ r i u u ~ n u ~ n ~ a u v a ~ ~ u ~ n a ~ L ~ m  u ~ a n i t r i s r ~ ~ u ~ u ~ n a ~ ' ~ i 3 m ~ ~ i ~ ~  

; jwinGqitna' 

n t a u n ~ l u f n ~ l u L ~ l ~ 9 ~ L i / u ~ ~ u L i u 1 a 6 ~ L ~ u n n i ~ ~ n n ' i 4 i i ~ ~ u i n  L d a u ~ i n ~ :  
4dY Y "  ~ d ~ 6 u ~ a w i : ~ ~ u b 6 ~ 1 ~ u ~ i d n i ~ ~ i a n : ~ u u a ~ n ~ ~ s : n ' u ~ ~ n ~ i d ~  

3 i 4 
~na:sa.r~inni~~iunitwiim~uaui~:~nu~da~o~~wnitdanis~unqiu~wau~ 

3 
(peer-group communication) L~II.!~ d ~ : ~ ~ ~ d u ~ ~ n i ~ f l s " i ~ L u a u i d r : m n ~ u  

W Y  i 
$4; nir~fl~unh.rnitfd~viud~Pmu~awi:~u~m'n~~n:~ui~'~~u~i~if]um"~~~~ud~u~ns~h 

4 v m r  
~ ~ i u ~ a o m r i u a o u l n ~  (online safev) iiii~ 69s Lwa~u~nnplviiviuriu~umriuLLa:n~iuLds~dq: 

9 4 "  
u i q i n Z u ~ n a f ~ d m  u u i ~ m ~ n n ' ~ ~ ~ ~ s ~ : ~ i l u w ' u s ' i ~ i ~ u r : u i i ~ u ~ i u  diu G u i ~ i n r ~ u ~ ? ~  



2. n?sq:n"n~d~~f iS~n~:u~unis11~: '11i~dImu u n : l G n ~ i u f i i i ~ n i ~ f l y r y i  
d 

(enlightening) L L ~ ~ W I ~ I T ~ ¶ ~  ~~~7:~~L?m~?l~f i lu lTf l~unlTdnnT~~muL~\1 

3. ~?~ l~m"~ \1%<nu '?n~7~W's919 ;14~  F I ~ ~ F ~ U L ~ ~ I  q?fJuln (Watchdog Against 

Government) 
& 

4. n~sq:fia~1fiu?n1s~~n's:uu~n~w~?~ Inu~~ud0~fi?uu~d~~Iuaw'uo0w,a~rju1u3~m"i 

LLn:u?nisfi?uda~uwmi ~~~isiu~fi~innidm"n\1'brilj:unauij~sniw~fl4d~u~~au 



1u5 A.H. 1947 R ~ : ~ T T ~ ~ I s $ ~ I \ ~ I ~ ~ ~ ~ Q \ ~ L ~ ~ ~ I w . u Q ~ u ~ ~ ~ Q ~ ~  (commission on the 

Freedom of the Press) ( n l ~ 9 u 1  uh~vlw. 2545) ~ & ~ v i l T l u 4 l u ~ o n ~ i  ~ u ~ ~ f i u ~ i u ~ ~ u ~ d i q - ~ ~ : q '  

o i i m ~ m ~ q u j i  ~ ~ ~ d i ~ f l ~ ~ i ~ 2 1 ~ 4 d ~ l ~ ~ ~ 4 n ' ~ ~ 6 ~ \ l ~ & s ' ~ n l f ~ ~ ~ ~ l d  u i n ~ l ~ i ~ m ~ ~ ~ ~ n i ~ ~ i ; ; u L i j i u  

M ~ ~ ~ I ~ ~ Q \ ~ ~ ? I ~ ? ~ E ~ " I I B U ~ ~ ~ ~ ~ ~ ~ J Z ~ ~ " ? O  1uu6nnirkndi?:1&r:q'%odfiu~din'ry 7 n' 
dou?nau$~rn~7u~u~pIa~'~1i\1ns:~7 LAM 

rd-dY 3 - ~ r 6 ~ ~ . r ? u ~ i u ~ u q n i ~ m ~ ~ n n v u u u ~ u ~ i u v ~ n i u ~ ~ u ~ ~ ~ n i 1 ~ n : ~ ~ u n ' 1 ~ ~ h ' i u  L L ~ :  

a r i i ~ d l & m t ~ q a a u a r i i ~ ~ o u n o u ~ n u f i q i T m i ~ u ~ y I $ l u ~  
i - d ~ u ~ n . n u ~ : 6 n ~ a 4 i ~ ~ ~ 4 u d ~ n i ~ ~ ~ f i m ~ u n : n i s u n n ~ d n u u m ~ i u ~ n ~ ~ u  T ~ U ~ I L ; ~ ~  



I .  T ~ I R  (Government) ~ j u ~ ~ ~ : b i a ~ d d o u ~ m ~ i n d m w i s u ~ n . a u  dddi7Liluvian7s 
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L L ~ ? L Q ~ I : L ~ ~ u I ~ ~ P I ~ ~ I T ~ ~ ~ ~ I ~ ~ ~ I ~  template l u ' u i u ~ a " i ~ t c u u l 6  n's:dtingnid 

~onorr~~Lmo~vm:iL5auii~niiiuum1~miu template ~~~ni lm;ui iq:~i~i t ing 
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3  u a n m ~ ~ i n n i t ~ ~ d i ~ ~ n : i i ~ u ~ m n i ~ Q m k u n d u n ~ a ~ m ~ u  keyword l u f l w ~ u a u i  
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rv, d <Ad A' tls.:fia$iru"iWln"ii;n6?u cniu ~ln$.?ipnqa~'s~ URL address va4r~u~amnurunui~rjri1 
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7 dauns:eii~knidm 7 Ldal6~a.1Po~n~111ln CAIP 9:h.r 
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I. [drmauiai~w[qa~r?"u6a~~ridszwq~d~uTni~2m 7 6usrGiuidqn~iuLdauLiatl 

ri(usiiian$uci~?.a7aw 
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2. (ds::nouLl;jai!w(~~~~~a"u6a~lrja~ma"i;lu?oai&uii~~ud.1uui~ ~waGun$a~ib~l?iV;S~ 
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m ~ i u r f l u ~ z ~ i j u ~  Guu~au '~~a~n~~ isnaz  
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nisismz nqiub~ninuad( i ihd n?luLiluialhuodmu~ad a i iaa~ i r f iuo  
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44 Y n q a g ~ ~ ? o i l s r i l f i u ~ q  aiRidu Gold and Murdock (1991 cited in Schiller. 2002) $lf l~$nwm: 

d 7 K ~ u a ~ n q w j ~ n s w i n 1 i a I  3 dsznis $a 
d 3 x 4 4 4  

1. n 1 ~ ~ ~ 7 ~ ~ 7 8 n ~ ~ ~ f ~ ~ d f i f l d  (structural) M Q ~ L U O ~ U < ~ S ; ~ ~ ~ ~ U ~ ~ L ~ ~ V I ~ ~ Q ~ ~ ~ Q  YIdU 

i l ~ ~ n i a n ~ i i u h u i 1 8 u q i a \ 1  idu p~~~uunq iu~ i lu~41uou u u i s d u ~ u o ~ r i ~ I t q ~ n  
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d; x ~ n s u ~ ~ i ~ m f n 1 s ~ i j ~ ~ ~ u i i f l ~ 7 ' u n i ~ P ~ ~ ~ f i f 1 ~ S ~ n o i a n i ~ ~ 1 3 m ~ u ~ u ~  i4iu ~ u a u i i i q  

Y bwin~dads:ulnuadfds~~n~r]ma1~~~~ma~~nfi~idvu 

2. nisG~1sru~ii~ii~bn~~~mswg~1~m4nis~ija~~Sm~i~~~il'u~~~~.1n'uni~~~n~~~ti~:uu 

(systematic) u a d ~ a q ~ / ~ ~ R i s ~ ~ ~ ~ n i t d a a ~ t  $ d ~ ~ f i [ i l d t t i ~ i i u 1 ~ 6 ~ a d 7 d ~ a ; 1  

a n i ~ ~ n s I ? f l ~ d 0 \ 1 ~ n ~ u " n  ~"su~~naa~61~~ftunsru~unis.jii\17u~~\19::~u~1\1 

3. n ~ s G ~ ~ s m i ~ m u I ~ ~ q w ~ ~ m ~ w ~ ~ ~ ~ m s ' n ~ s i ~ a ~ ~ ' ~ ~ ~ u n ~ ~ ~ ~ ~ s m ~ Z u ~ n a m : ~ ~ u u a ~ m '  
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MU (holistic) ~ua~~iqinnifnf:d1d\1oii.1~ 6~u~ilua~6dt:ntl~dauu~~s:uu~~uu1)\ 
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d?uIiiu (surplus - value) i 7 u ~ u n l s ~ : ~ U y u  

2. n ~ ~ u u 1 u u a u o m d ~ f i n 1 ~ ' u u a ~ ~ s ' i ~ ~ a f i 1 ~ ~ ~ n ~ u n 1 u l m " n ~ a ~ ~ ~ ; 1 n ~ n ' ~ ~ n ~ 1 z ~ ~ ~ :  

u?un&nu (spatialization) f m u ~ ~ r ~ : a ~ ~ ~ ~ ~ n ~ ~ v u ~ o ~ u i ( ~ \ u a ~ ~ s ' i ~ d a ~ d n ~ u ~ ~  
d J i i q n i s d s r m n i ~ u ? f  (horizontal integration) u ~ a j i q n l ~ ~ ~ n u ? % ~ \ 1  (vertical 

integration) ~~filrrirnimn:u~&6~unirinnisns:qnm'~ (concentration) d a n l t  

wuqn'iqnlt (conglomerate) % I d a  (cross media ownership) nr:u~unvkuumi; 
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3. ~nsaf ihuu~izn is t r8m~i~nsq~?i ; I  (structuration) ~ilu~~uq~ndd~rfiiunqiu91'lil~~u"q 

t:rrii~~n~~fiii~du~~u'w?i~~un'um'~u~~u'~~~u~nsz4in1~8~u L$DI%R~.IR~~ 
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(hegemony) ~ ~ ~ g m f i l ~ ~ t ~ u i i Q n u l ~ u ~ d ~ Q ~ ~ ~ m " i ? ' W u ~ ~ f u  (cultural products) 
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u ~ n a o ~ 8 ~ r n u ~ l s f i u ~ ~ ~  Herbert Schiller (2002) ~nu~ds:l~udi~Q~unis~~inw'3 ds:l$u 
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3 dl 
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rhls ns:u~uni~ni~nismnim~~ud~7'udiKndluni~n~:~uni~~d~uuu"oY~ii~fii~1fi 
J ' t  dY 

nnio~i lu3u61 (commodification) ~ ~ l ~ ~ \ l ~ ~ l ~ ~ ~ ~ ~ l l ~ ~ ~ ~ $ ~ ~ ~ ~ l 7 f i i f  ~ i m v u  
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fig14 ~u"i"n ~un:uqniiu%oqnd1~fii~1u8\1wu 3u~ua~qinds:~m"ur~snnua~i12iiaai~ 
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crndt:luau'u?o~~ullt::1~au"1u8\1muC/Zn1t1d~uu1Ldn~'uo~u"n~ n 4 i q a i ~  
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3. 8 4 m ~ f i l t ~ ~ L ~ P I ~ d ? u d ~ u ~ i i ~ : : Y u ~ u ~ u u ~ ~ ~ ~  USSWYM (corporate capitalism) 

vu~u'l~t~uuqu~iia~so~lmuy"dt:n~unit~iu1u~~4u~1riif~iu 6uu"uun:uuiuw 
K v v  

n?"i;luu ~~.l~d~~u%~~~u~~~1:~n~fu~nZfiitau~n~1"du1iiu~t~~~%1u'111?fi1~1sn 

n ~ ~ ~ i u n ~ i u ~ d u . r l u n i t v i i ~ t ~ ~ l ~ u n i t n t : ~ i u n i t d t : : n a u n i ~ l d l u d d ~ ~ ~  d 
J ~ n u n i w d i . r h  ~ ~ ~ i n n i t n ~ n m ~ n d f i i ~ f i u ~ n ~ ~ ~ u ~ 8 o . r ~ a ~ ' i 6 ~ n d l u n 1 t ~ u i u g ~ ? i ~  

~ ~ \ ~ u ~ T ~ ~ ~ I ~ ~ I ?  ~ ~ ~ ~ " [ R ~ ~ I L ~ Y I A ~ ~ T W ~ ~ ' ; ~ ~ ~ ~ ? ~ ~ I ~ ~ ~ ~ ~ ] L ~ B S B Q ~ ' Y W ~ Z J ~ ~ C ~ ' I I M ~ ~ ~ ~ ~  

n$uuiuyuCiu~iG S j ld~n~Js : f~ '~~Guo~~ i~ i tm '~~u  

n q % ~ ~ i l e ? ~ u ~ n ~ ~ u ~ ~ u 3 i u z ~ ~ ~ ~ . j i ~  (Instrumental Theory of Technology) 





V Y J 
2. ~fluda\lni~~fl?uluni&iqsiiq MY\ln~~iuwunP~w~iPmumq~ ~~n:niniumqu~ldn'u 

dodul 'lumh (package) 

3. 1bd~:~uari~in~mflud6iunisd~fli~d~~uw'u~~ad~u~nfl~~dm1unisimpi~d~fli~ 

n'y~5lJ~lsm"?uJdLluuPil~~ 

J 
wsTiwdwiuuiyntru'(2543) l6Anwi~o.rn~t~~~7sui4i~~fi i~1nu~n'uds::Lm'uni~Lwp1vo~ 

~ j u ~ n u d ~ i ~ f l u a ~ i u n i ~ ~ u ~ n a f ~ d m  u n n i ~ i l n w i ~ i n n i t ~ n i w r u ' m ~ . n " s ~ n f  q i u t u i u  16% 
~oyni~~3ia~au?u~iluLm'4a~~~m"uuiu"a1.;Indlril6rialIji~~m~umsiuPia~ juLwri:LiluLLt=iLLu& 

d i ~uniSo~ad~ujuauinjLvi i iu nirui~ynni.r~wnkulb~3~a~au9u~u~ilu~sa~n~ium~uuin 

duaudrq i i6undW ~du Lwn (sex) niwFl (porn) ~fluB(u 
Y 

9 4" rl J J J 
u i u " ~ y a n i - a ~ w n ~ u d i ~  mY?~fil\1Ld~ f l l ~ ~ n ~ ~ ~ ~ B ( ~ \ l n l 4 ~ ~ ~ ~ l ~ l ~ \ 1 l ~ ~ n ~ ~ n ' ~ d ~ : : ~ ~ ~ ~ ~ ~ ~ ~ n " ~  

Y 
r i n i t s u n u t u l b i i i i  dqu (Japan) fhii<ifdniw (picture) ~jul~i~ufim.ruuuia?9q::Lilu 

~iulam~~ilu~ani~~w~1'u~~~~uwFauk~q::u'fuwmi~Luu~ua4~3~'11~ulfi~.a"~u"ild~u~~unui~is 

dy h u  

n"sm1 midn:otwlida (2544) i;lnwinis~.a"\riu~u~na~~dm'~a\1t~n wuiihgdsrRd6niqlb 
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n i s ~ ~ ; l i u ~ u r n a ~ ~ ~ m  Wa L$aui$~riLuui:wu Faun:: 55 l ~ u n i d 1 r j f l ~ i d ~ ~ s 6 ~ a u a : :  51 l ~ m u  
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Y 
Zu~wa5~dm Faun: 78 ~miinimf~gm~s!in'uq~~n~u~uiuuZu~n~4~dm $DUB: 75 ~m<in im~nnau 
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4. nAu6aarii.r faun: 60.5 1fi$a~niiwn&s'nnlt8um"uk?1d (algorithm) !n?iu 
J ' d r  m s a ~ a ~ r i u 3 ~ n m a ~ n i s ~ i u u i u i n n i 7 u n n ' w s ' d u i q i n n i s i i u i j u  (sponsor 

results) 
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5. n~u~?aEi idw~$L~~vInu?u www.yahoo.com faun:: 60.8 L L ~ : : ~ ~ u ~ Y ? o ~ I . I M ~ . ~ "  
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qiu?u (sponsor results) 
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- j l a ' ~ 3 h ~ a u i u  fasnr 87 ndi?~id?u~u~!d~r~un~tdn7t~u6uu"a~nddtzau 
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sponsor results 

- yra'~ibfaau?u  on: 45 '3:~qn~Liafa~au?u~~fl~fnii~~fa~~u'7ud~.n"~~~rji~?iu 
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Edelman (2003) ~ ~ f i ~ ~ n 1 T ~ 1 4 1 ~ " u \ 1 ~ 7 7 ~ < ~ ~ s ~ \ 1 ~ ~ ~ ~ 1 1 1 ~ \ 1  w.googIe .com 
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