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The purpose of this research was to study the factors affecting
responses of mailed questicunaires. Descriptive research was employed for
this study. Multi-stage stratified random sampling was used to obtain 30
out of 603 Public Secondary School teachers who answered and returned the
mailed questionnaires in two research conducts during 1991-1992 academic
year. Structured interviewing was used to collect the data and was
analyzed by a content analysis method.

The major findings were as follow :

1. Reasons given for responded questionnaires were the natures of
responders, namely, kindness and willingness to coorperate, and experience
in conducting research. Non-reflecting questions affected responses of
mailed questionnaires most, followed by form of addressing of the cover
letter to the responders directly, guarantees of anonymity, and a
institutional affiliation. Questionnaires rewards were affected the
responses least.

2. Appearances of questionnaires which affected responses most was
form of answering-check type, followed by lenght of guestionnaires and
questionnaire lay-out. Coloured ink affected the responses least.

3. Strategies of delivering and collecting the mailed questionnaires
whcih affected responses most was work place where the mailed questionnaires
delivered, followed by the follow-up techniques and prenotification. Method
of mailing whether express or ordinary affected the responses least.
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