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M = Poisson Arrival and Poisson Departure

D = Deterministic Inter-Arrival or Service Time

Ek = Erlangian or Gama Inter—Arrival or Service Time
GI = Genefal Independent Distribution of Arrival

G = General Distribution of Departure
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FCFS = First come First served

ECFS = Last come First serve

SIR0O = Service in Random order

GD = General Service Discipline
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