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Thesis Title Queueing Model of Patient at X-ray Department
Siriraj Hospital
Neme Mr.Wanchai Rivepiboon Division of Computer Science

Academic year 1974

ﬁbstract

The qﬁeueing problem is the managerial problem of Siriraj hospital,
Every department has long waiting line of patients.The patient who has trou-
ble with disease,if we give him a long waiting time,it is the increament of
his trouble.X-ray department is a unit in Siriraj hospital which has a long
waiting line,especially in the period between 10:00-11:00 am.In this thesis
show that the distribution of arrival is poisson process.And by simulation
technique show the registration unit is the bottleneck of the problem.Each
patient pay an expected waiting time at this unit 37.05 min.When simulaté
by add one service station the expected waiting time decrease to 5.30 min.

1t is‘satisfied.-
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