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(version) (Response order)
1 Performance, disconfirmation, satisfaction Favorable to unfavorable
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1. ffin@sunsaannnaane : MIEFNTUATNIT 0.939 0.878
AUA
2. filnasun1seanindeniy : AnuTlangseduiug 0.954 0.901
3. fHinaaun199aNANAINTY : MIraw 0.907 0.872
4. wiinawdiauiy : ArNENeERNTUS 0.883 0.911
5. winaudeuiy | nsUTnnIuaTNIIgUA 0.880 0.806
augunsnd anuTuazRsEuILANAYeIN
1. m'mmm:ﬂwmﬂmu-‘n‘ua:qﬂnmi 0.762 0.729
2. Anudzaauazanniy 0.808 0.780
3. AnAgAla 0.731 0.773
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1. araulareslusunsunasiin 0.806 0.919
2. maaufadiu 1 lnsquagunw 0.901 0.853
3. Audesiulumuies 0.870 0.726
4. mediugenuies 0.831 0.728
5. MILDUARILUATNIIAAAINFNLATEA 0.884 0.788
Fudany
1. mefaniteulul 0.728 0.773
2. pruannsalunsdindean 0.866 0.831
AUATNNUAZANTION TN
1. UNINUAZANTTON N 0.925 0.854
2. pUinuazdadou 0.840 0.863
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1) AnssianuduiussendngudneulszaIng uarAuanyuzIsAINNY
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2) ?}Lﬂ?ﬁ:ﬁmwnﬂnﬂﬂﬁqwu (Multiple  Regression  Analysis) L'ﬁﬂﬁnm
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3) AAziAaNannetdany (Muliple  Regression  Analysis) \eamAn
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azaan fudninguazlszlaniilifuienizyans frudeny WATATUGININUGS
aNszan M MufeArn A unANEARNNN 1ntds Stepwise Regression

4) fmunpaTiiudnAynaadiane=fu 0.05

5) 1TUsunsudFagil sPSS version 11.1 lunsdiasiziidaya
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