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WHUNINA 5 High-involvement and Low-involvement Decision Making Process

High-Involvement Low-involvement
Awareness Awareness
Extensive Short Internal
Information Search Information Search
Attitude / Trial /
Intention Experimentation
Trial / Attitude /
Experimentation Future Intention
Long-run Long-run
Behavior Behavior

s : Fill, C. (2002). Marketing communications: Contexts, strategies and applications3rd

ed.).Milan, ltaly : Prentice-Hall, p. 101,103.
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