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# # 5571007021 : MAJOR SOFTWARE ENGINEERING

KEYWORDS: SOFTWARE ~ MAINTENANCE ~ MODIFICATION ~ REQUEST ~ TAXONOMY

KNOWLEDGE ASSET
AKRAPOL SAMART: FRAMEWORK FOR MODIFICATION REQUEST MANAGEMENT
BASED ON TAXONOMY AND KNOWLEDGE ASSET FOR SOFTWARE
MAINTENANCE. ADVISOR: ASST. PROF. NAKORNTHIP PROMMOL, 120 pp.

Software maintenance is one of the important processes of software
development life cycle. The purpose of this process is to ensure that the developed
software will be able to properly operate according to constraint and user
requirements. Normally, during the practical use of software, there are problems that
may rise from users. In addition, user may want to modify or add new requirements
to support their operational use. The problem and modification identification,
classification, and prioritization process is the first activity of software maintenance
main processes. The result of this activity is a list of analyzed and prioritized software
problems needed to be modified. It usually affects the operation decision on types

of request and the maintenance management.

This research focuses on the important knowledge asset that is developed
by using the Lesson learned during software maintenance process from the past
projects and stored in the maintenance repository as workaround solution
and permanent solution used to solve the similar issue. By using taxonomy principle,
our research also emphasizes the classification of modification requests to serve
mapping purpose. This classification will help direct to the relevant knowledge item

and its related documents.

This research proposes the Modification Request Management Framework
based on modification request taxonomy and knowledge asset in order to facilitate
software maintenance process. A supporting tool and a list of steps for framework

application also were developed for ease of the proposed framework application.

Department: ~ Computer Engineering Student's Signature

Field of Study: Software Engineering Advisor's Signature

Academic Year: 2014
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Taxonomy
Music Style
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1
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- Records (multivalued)
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e-business Suite Software Architecture

Ana.lytlc.al Business Intelligence

[) Application
b
=2
(72
& Payables Receivable

. L. G |
(] Business Application Lenera

edger
°E Purchasin Order Fixed Asset
(2] € Management
=2
Q0
@
Support Application MRMF Tool

o o a a o
AN 5.5 NMWTINVDINITUTULAID DI AR LD UNALAYY

5.1.1 NSUSULARDAALBUNELATY

dmSunsusuusiseasufaweUndiatulanunsoatiuayuiunsauaunsInnIsa
Sowadouulanivazuiadu 2 dufensufuusieesifaueundindiludiuveanisid e
nuedesile Weimuaunumiazminivesildauniesilo waznsuivusessifanoy
waaduludiuveinisasiesenistoys Lﬁaﬁﬁwmi%’aagaﬂflﬂi%'awuiuﬁaﬁ%’umaS]GUEN

GERRRGITEANY
1) msUSunmeasAawaUndatuludiuaIn1sn g uaInile

landuninsguveteesfaweundintuaansaaseeyld (Usemame) waz
szylainderdldusazduarunsadiluldnuisidulaladnslurenduas viliisanunsassy

nhfuazAusuRavauTaAnaud lfuATowala A 5.6

User Name |MRMF_USERD1 Person |User, 01

Passward | Custamer |

Description | Supplier |

Status |At:live E-Mail |userﬂ1@xcumpany.cum

Password Expiration Fax |
T Days l_ Effective Dates
© Accesses [ From [06-JUL-2014
® None Ta

NEENEEEAGREANEEN  Indirect Responsibilities Securing Attributes

— Effective Dates
Security

Responsibility Application Description Group Frarn To
| |application Develop |Application Object L | [Standard  06-JUL-2014 | =]
[MRMF - User Responsibility Application Object L | Standard [13.SEP2014 |

|TH - Purchasing Super Use|Purchasing ‘ |Standard ‘[IEI-DECZI]M |

A7 5.6 Mihaen1sUTuLsaiNesEy Responsibility lviksiag Userame



88

[ 1

Fanseunuduesimenvifldaueg 4 ngu laun Jldaugenduis wnun

Y Y

[

A15aumAYeIgNA1 TUUITIsNIeNAKIS wasiudanisadiadus fatunsusudaieli

v

sossunevhaumunseuISedidnunedeil
(1) finusondusiilaidunsvhauaiivayuseld
- flaitudmsussylymivsenudenis
- fladudmsunsiaaeuantuzvasinies
(2) wunansaumAvesgnASilaitunsinuatuayuiwieluil
- laidudmivairedfesverasuutag
- flaidudmsunsiaaeuanugveinies
(3) FthgesnwmenlduasiilsiFunmsieuamivayudeluil
- Heidudmiunsieseuuasdudumiowaiasuutas
- Heidudmsuduunusziamdfeseiasuutag
- idudmsuiuauteyaatiuayun1singesnwainadnngg
- eifudmiuneumneiuiaveudfeseiUdsunlas
- mihsedmiunTiaaeuanIurYeIAITed
- wiheedwmiuiin au wazudludeyavemsneinsyana
(@) fudansadsnrudiiieidunsvhauaivayudiolui
- flandudmsvasitoyaatuayuluadninug
- slefdudmiuBusutoysatvayuiiaiatuluadsenug

dowasadunisusuwssludqudl azviliesasfioaiuisassyninfinazaiuniy

SuRaveuvegliunIasaluudazriiuaglunsasilandunisldaula
2) msuFuusseesfaneundintuludiurenisaienenistoya

pasufaaUnantuilsituninsgrulidmivadiesenisvesteya (List of

Values) tiethlUussgnaldluilesiduduvasendnls dsnmi 5.7



89

< A X

Yalue Set——— Key Flexfield————————"" Descriptive Flexfield————————" Concurrent Program

B RME_PROGRAM LiSTI
Dependent “alue Set | |
Independent YWalue | |

— Values (MRMF_PROGRAM_LIST) v —
“alues, Hierarchy, Qualifiers
Translated Enabled

“alue “alue Description | From To [ 1]
||I'll'lainlenance Use||Maintenance Use |GENERAL v | | ri
' [PO Print Out Rep([PO Print Out Rep:[PO " | | [
1 | | o | | (.
I | | = | [
I | | = | [
l | | =y | [

| | | =i | (=

( Define Child Ranges I howe Child Ranges I Siewr Hierarchies )

AN 5.7 naen1saiesienisteya (List of Values)
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JGEERR
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5.1.2 MsiaweeswAanesuiioas uduntivenisldnuvenniediedmivatvayu

NIDUNUNTIANITASDBLIURBULUAS

Tunrsasramtinvewsasntinaeveasealeaduauull thivlaldsasAanasuana
9 Y

aUlUa3 (Oracle Form Developer) tWuiasasilalunisasistnaenisldaiudmsuessiia

Vv
1 o !

waUnaLAtu Tnanesunlaas1sunturAndses NTuauLeUNALATY (Application Layer)

Y

YoITzUUkarH It UTe LI TIziSen YUkl SHIUNILUTIYes  (Browser) AanInl
58

Database Server

<<Dependency=>>

Oracle { S

Database

Application Server

Oracle Form {

Client

Browser {
{ {{Dependehcv}}
Java Runtime

Ql' a s ¢ s
AINN 5.8 aﬂ'ﬁjmEJﬂﬁﬁﬂﬂ@ﬂwjl’@@isﬂ@ﬂsﬁ@wwwﬂi

w3psiipativayunsaunuiisenaulumenesuniavun 7 wesu lneseazidenvad

wiaznosuilnmaluil

1) MRMF View Request Uunesudwsulidldmugenduisausadniiunisuds
Yaynsoudsnnudesnis wagldihdunnaniuzveslymnsonnuoinisnudaludsning
5.9 @y 5.10



O MRMF - Created Problem Statement/ Me

teguirement

User Infor|

Username : |MRMF_USERI]1

Firsthamme : 01

E-mail : liidoe@xcompamr.com

Last Narme : USER

Fosition : |Buyer

Request Informati

Request Mumber - |

Status : |NEW

Transaction Type | Request Statement

Froblem Statement :
[Detail of Reguirement

Expected Result :

Expected Date : |20-DEC-2014

Reasaon :

W1

Action

Submitted Date :|

Fersan In Charge :|

Contact:|

[Suhmit H Save H Back ‘

i 5.9 vihaedmundsdymvisennudsainsvesldeugenins

Request List

Request Number Owner T ion Type Ti Status

Expected Date Person In Charge

Creation Date

T
User, 01 Modification Request || In Proces

Phase
|[1ssued Problemire... ~|[24-DEC-2014

Maintenance Team, 01 [09-DEC-2014

Detail

13

2014120900111 User, 01 Modification Request  ~ | Established v

|| 24-DEC-2014  |Maintenance Team, 01 |09-DEC-2014

Detail

2014082800072 |User, 01

Modification Request ~ || Established ~ | Deployment Phase - ||01-8ER-2014

Maintenance Tearn, 01 | 28-AUG-2014

Detail

2014082800071  |User, 01

Modification Request ~ | Established ~||Deployment Phase = ||01-SEP-2014

Maintenance Tearn, 01 | 28-AUG-2014

Detail

Detail

Detail | .

Detail

Detail | >

Detail

Detail

Detail

Detail

Detail

[
[
[
[
[
|
[
[
[
[
[
[
[
[

Detail

Detail

Create New Request

A9 5.10 nisedusuhdsnaaarugaeslymnsenudesnsnlaudely
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2) MRMF View Request — IS luosudmsuliununaisaumea ladnfiunisnsiadeu

Tymiseanudesnisilasuangldnueenius wasihdymvSerudesnistug wais

2 o v = A4 v 1 9y A o o ¢ & S q v s & o o v
Jumewadsuuadiiodutoliunfinunsssnwwenauas siuvsldvesuiihdwnadses

Yarlasuwlaangsnaniey 9Ny 5.11 wag 5.12



User Information

Username : |MRMF_ISI]1

FirstName:|l]1 LastName:|ISDTeam

E-mail : |is_samj@xcnmpany.cnm Fosition : |Supp|:|rt

Request Information

Request Mumber : eI ESPSETIIE K Request Type |Request Statement

Status : N PROCESS

Problem Statement : |Request new user account for Orcle system.
IDetail of Reguirement
user information:
Mame: User, 02
Emp ID; 0000099

Expected Result: [Can access to Oracle

Expected Date : [30-DEC-2014 Reason : [NiA

Action

Sumitted Date *[15.DEC-14

PeraunlnCharge.|ISDTeam,l]1 [Apprwe H Reject H Back

Contact : |is_samj@xcompany.com

d' B ° o a v
AN 5.11 VT'U']T\]E]a'ﬁﬁi‘Ufﬂ5’37\]3@U{]§y1ﬁqﬁiaﬂﬁqmma§1ﬂqi

First Mame : |l]1 Last Mame : |ISD Team

E-mail : |is_samJ@xcumpany.com Fuosition : |Supp0rt

Modification Request Information

Request Mumber |2u141215|]u132 Recuest Type : |Mud'rﬁcatiun Request

Status : [DRAFT

Title : |Request new username and password

Phenomenon ; |[Request new user account for Orcle system.

user information:
Mame: User, 02

Symptarm : |Cannot login to Oracle

Actual Expected Result: [New username and password

Actual Expecied Date : [30-DEC-2014 Artual Expected Reason : (Urgent

Action

Submitted Date :

Person In Charge : ’5uhmit H Save H Back |

Contact:

AN 5.12 NUN0ANSUAS19AN509U0UABULUAY
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3) MRMF View Modification Request — MA \lunesudwiuliiningesnevgensuas
lansrvasukasiudud15o3votUasunUaafdauIanuRUNa1 TaUmnNe NaI9INHIUNNT
ATIvEaULaIRInATvaAsuLaniuindiunUssinn uasiiendeyaatiuayuainady

Au3 neunvzdwleyanualvdaualassnisludivdnly danini 5.13 5.14 uag 5.15

O MRMF - Create Modification Request -0

IS Information

First Mame |l]1 LastMame |ISDTeam

E-mail |isfsamj@xcnmpany.cum Position |Summrt

Modification Request Information
LTI AN 014121500132 Request Type |Mnd'rﬂcatiunﬂeuues1
Status : IN PROCESS

Title |Request new username and password

Phenomenon : [Request new user account for Orcle system.

user information:
Name: User, 02

Syrptormn | (Cannot login to Oracle

Actual Expected Result | [New username and password

Urgent

Actual Expected Date © [30-DEC-2014 Actual Expected Reason ©

Action

Submitted Date : |15-DEC-14
Ferson In Charge | Maintenance Team, 01 l Approve H Reject H Back |
Contact: hen10@support.com

AN 5.13 winedmsunsivaeuAiesvallduunlag

T TR T o A T e A e e e o i e e

O MREMF - Modification Regues:
Modification Request

Request Type ‘Mowﬂcalion Reguest

Request Number : [eligl:§yEiv ey

Title |Request newy Username ahd password Status ‘CLASSIFYING

Modification Request Classification : Effected Function/Program

Function/Frogram ’— Other

Modification Request Classification : Layer of the Modification Request

[ Product Identify Product Layer:|
[ Ervironment Identify Enviranment Layer |
[ People Ilentify People Layer: |

Modification Request Classification : Type of Modification Request

[ Problem Specified Reason :|
[ Reguest Specified Reason :|
[ Inquiry Specified Reason :|
Modification Request Classification : Mai Category
[ Corrective [ Preventive [ Adaptive [ Perfective ]

Submit H Save || Back ‘

ANA 5.14 NUNDEMSTUIIUNUSLANANS DIV UABUMUAY



Ref

Knowledye Asset Level 1

hle Resources Li

¥

K& Number Title

2014230800063 How to change e-signature

v

| KA Information |

[ K Infarmation

[A Inforrmation | <*

[ Kea Information

4

[ K Infarmation

Knowledge Asset Level 3

KA Number Title

|7 2014230800061 |How to maintain User Aceount

| KA Informatian | =

2014230800062 How to maintain the approval hierarchy

[ ka Information |

[RAnformation |-

[ & information

[ KA Information |~

KA Number Title Resource Name E-Mail Role Module Expert
| [ | KA Infarmation | haintenance Team, 01 ma0i @mateam |Programmer  |General Ledger
] [k Infarmation Maintenance Team, 03 ma03@rmateam [DBA General Ledger
0 ['vem Infarmation | :* Maintenance Team, 04 mal4@mateam [Business Analys Fixed Assets
| [Kh\nfnrmalmn Maintenance Team, 05 mals@mateam |DBA General Ledger -
] [KAWormalion o Team, 06 malB@mateam |DEA General Ledger
Team, 02 mal2@mateam ]
Knowledge Asset Level 2

Request Number : 2014121500132

Tite: |

Comment

[#pply to Manager| |

Back

A9 5.15 vihvedmTuauAuLasiionveYaatiuayUIINATIAIINS
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4) MRMF Establish Modification Request — MA 1Juvlesudmiugaualasinisvesiiy

o [ (3 v v v o v = a o
U']'B:fliﬂwq"ﬁawmLL'J{L@Gli?ﬁ]ﬁ@UGUE]%ﬁ‘UENﬂ'ﬁ@ﬂGU@L‘UaEJ‘IJLLU@Q‘VIN’]Uﬂ’Tiﬁ]']LLUﬂ‘Ui%Lﬂ‘V]

SYUSDUWAD LATAILRUNITEABNNS URATBUAISDIUDE

Uaguuuadlagodedoyaatiuayuann

HINTULEAIT18TVBINSNYINTALAUIZFUAUAITDIAULUIAAVBINTBUIIULAELRBN

ASURAYBUASosvBLURELLUSY Fan1NT 5.16

Reguest Nurmber : 2014121500132 Title

Request new username and password

Knowledge Asset Level 1

Recommend Person In Charge: Base on Backlog

A Nurnber Tite Rank Resource Name E-Mail Rale Module ExperlBacklog
[k Information | = 1 Maintenance Team, 02 mal F Purcha: f =
[KA\MDNHEHD" 2 Maintenance Team, 03 mal3@mateam |DBA General Ledger |0
[RAInformation | - 3 [maintenance Team, 04 Business Assets |1
[R& nfarmation 4 [Maintenance Team, 06 ma0b@matearn [DBA General Ledger [1
[F&Tnformation | < 5 [Maintenance Team, 01 mali @mateam [Programmer [General Ledger [2

Knowledge Asset Level 2

Recommend Person In Charge: Base on Refationship with K|

owledge Assel

KA Number Title Rank Resaurce Name Email Role Expert
| K& Information | = 1 Maintenance Team, 01 ma01 @mateam [Programmer  [General Ledger =
[¥ex Tnfarmation 2 Maintenance Tearn, 02 a0
(WA rfarmation| :* 3 [Maintenance Tearn, 03 ma03@matean [DEA General Ledger —
[ KA Information 4+ [Maintenance Team, 04 4@mateam [Business Assets
[R&Tnfarmation |~ 5 [Maintenance Team, 05 ma0s@mateam [DEA General Ledger -

Knowledge Asset Leuel 3 Action Person In Charged | [~ Assistant
KA Nurier Title
2014230800061 |Howta maintain User Aceount (KA Information |~ Suppatting Level Estimation
(v Wessage 1o PIC
(KA Information | <
[Fea nformation
[ Infarmation |~
[ Save ‘ [ Back

A9 5.16 vthaesdmiuasivaeuteyansingessnuvenduisniuiio

5 MRMF Defined MA Resource iJunasudmsuiiutisasnsmonswisidlunisiy

= v o = o a
319 Vﬁ@Lmeﬂ@yjam@ﬂWiWUqﬂiﬂ’]ﬁﬂu‘l/lll AINTINN 5.17



;| Diagnostics enabl

File Edit Wiew Folder Tools Window Help

'© MRMF - Resource List

Resource List

Y0 GBS P|

EDD PRI SLD@HHT?

Resouce Name
Maintenance Tearm, 01
Maintenance Tearn, 03
Maintenance Team, 04
Maintenance Team, 05
Maintenance Tearn, 06
Maintenance Tearn, 02

O MRMF - Res

Jrce Information

Resource Informtion

E-mail
mal1@mateam.com
mal3@matearn.com
mald@mateam.com
mali@mateam.com
mal@mateam.com
mal2@matearn.com

Role Expert
Programmer General Ledger
DBA Genetal Ledger

Business Analysis

Fixed Assets

DBA General Ledger
DBA General Ledger
Programrner Purchases

Full Name “

E-mail - |

Role ‘

Status ‘

Expert Module ‘

Infarmation
Infarmation
Infarmation
Infarmation
Infarmation
Infarmation
Infarmation
Infarmatian
Infatmation
Infarmation |+

Add New Resource

Owerview

= ] ° v a a = v o =
AN 5.17 Vu’]ﬂ@ﬁ']%iULWﬂJLfﬂlﬁ/ﬁaLLmTT@HaT@ﬂWiWSWﬂsﬂ"liﬂu‘ﬂll
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6) MRMF - Create Knowledge Asset 1Junasudmsuiiudanisadsninug Mlunisiiiy

CY 1%

'
a 1

Toyaatvaywdluluadeniug neunasds

A 5.18

100
Y

1Y

ANIAGIANNSLINTIvERULALE

Ly [

UYU M

Knowledge Asset

Knowledge Asset Mo, © |

Status :

Knowledge Asset Title : ||

Detail

Cwerview

Methadology

Felated Document : ‘:I

Action

submit | | save

| [ Back

A9 5.18 vthvedmiuasndoyaatiuayurasniiniug
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o

7) MRMF Review Knowledge Asset \funesudmsugdnnisadsauildlunis

nyasudeyaatuayuignaisluneunazduduninugnaeweayaatiuayulaINAas

Auduasindeyailuldlunssuiunistiigednuwendwis Asnmi 5.19

Knowledge Asset Mo, : 2014300800071 Status : [NPROCESS Module : [Oracle EBS =
iow to reset Password FunctionProgram |Ma|menam:e User Other
Detail Asset C ion : dentify Related Layer

Overview : |Step to rest password

Product

Identify Product Layer

Envirani

ment

Identify Environment Layer |

¥ Peaple

Identity Penple Layer : [Farget Passwan d

ion : Identify Type of Origin

Methodology : Following this step

1. Login with Sysademin Problem Specified Reasan
2. Select "System Administrator” responsibility
3. Select "Security : User-> Define’” function ZirRompeEel Specified Reason
4. Enter new passwar in to “Password”field twice po— e
5, Click on Save Bution
Asset Cl ion : Identify Software Type
¥ Carrective Freventive Adantive Ferfective

—— {

Action

estantisn | | Reect | [ Back ‘]

A9 5.19 vthvedmsuduunlszinnvestoyaatiuayuveinaeningg

Wetmesuns 7 WesuuweulesiuaufeIn1svesAslaatiiuayunsauIIuaL
wuhiivlesunia 7 duanunsanfiunisliniuninudeanisvesaIedisatiuayunIouuATy

U U d‘
NNAMUADTINTIANATINN 5.4

M3NN 5.4 AuduiusseninemufsInsuazeTuveATeloatuayUnsaUY

nsaiunisly AIUADINITVBIATDIND WosuvaaAToleatiuayunToUNY
N30UNU dmsuativayunsaunu 939 UANNABINITVDAATOILD

nsdanisAnsese | seylaymvseninudenis MRMF View Request

Waguulas

a519A5p9vaLUdsunlas

MRMF View Request - IS

ASIVABULAYTUTUATSBIVD

Wasukuad

MRMF View Modification Request — MA

FLUNUSELANAISDIUD

Wasukuad

MRMF View Modification Request — MA

duAudayaaduayunns

ﬁ7§ﬂ§ﬂwqa1ﬂﬂéhﬂawm§

MRMF View Modification Request — MA
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M5NN 5.4 AUENTUSIENINANNARINSLaENRsUTRLATRNllRATIuAYUNTO U (D)

nsadunisly ANABINITVBATEIND WosuvaamTolleatiuayunIouIy

N3OUNU dmsvatiuayunseunu InsatuAURBINTTYBILATeE

nsIAN1SA1Tee | weunINEETURATEUAITeIIe | MRMF Establish Modification Request — MA

Wasukuas Wasukuas

ATIVADUADIUZUDIATOY MRMF View Request

n1sguaLazdanis | Win au wazuilydeyaves | MRMF Defined MA Resource

NINYINTYAAR NINYINTYUAAR
nsauaLazdnnis | aiedeyaaiuayu MRMF - Create Knowledge Asset
AR

gududoyaaiuayuiiainaWu | MRMF Review Knowledge Asset

lupdanusg

5.2 MSNAFBULATANHDATIUAYUNTAVIIUNTIANISANTavaLUAsuUaq

vYa

naenanfdun1susundsnasiauiaulansosllioaduayunsauuuad §idela

Y

o a

fidunmsnsaaeuaissileatiuayutl Inevnlunsaseuiumenisaudioinisvonadosde
ifleBuduinaesfloatuayuildusuunmasiautuinduduluauiiszylusenis
AuFesNg waraunsatladuayunseuaunsdansdifesweildsundasild Tasas
wusnsnageusdu 3 seau Téun Unit Testing, Integration Testing wag Systern Testing @

iﬂﬁ]ﬂ?iﬂifﬁﬂﬂﬁ@ﬂLLﬁ%Nﬁﬂ?i%ﬂﬁ@ULﬁﬂﬁﬂﬁ@lﬂﬁ
5.2.1 Unit Testing

15naaaUluszauTl A duNSNAZUNINUASIN 8 NStINAdaULas loNadNSAiLana
Tum9197 4.4 wazlpendve19nN1sNAEUIUAIUVBINISNAABUNSAIN 7 N1SINLUNUTLLAN

999A130990UABURUAaIRINLER Il LANS197 5.5

M5 5.5 NTUNAFDUAINTU Unit Testing

nsAINAEDU 188 DUANSNAEDY NANISNAFDU
1 ﬁumLLazLLamﬁﬁa;ﬂaﬁﬁaﬂﬂmqmimuL'E"aulﬁm,wu MU
RN AILA
2 Hufinteyardesnelulasamsnumesudiimuele HAU
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A1519% 5.5 nSnadeUd1Usu Unit Testing (si0)

ninAgey IYATLBYANTNAEY HANSNAFBY

3 Fuvuazianstoyanadaneg suleuluiuy WY
Nella

4 Tuiinteyaluadsninusle HAY

5 AUMAL AR TBYALAYAN B VRN NEN T Aa ALY HAY
lasensia

6 Tuiinuazuiletoyaveamninensynnala HAY

7 annsasuunUszinnvesdfeselUdsundasle AR

8 anusaduunUssinnvesteyaativayuluadinnuila HNY

AN 5.6 FIDENNTUNAADUN 7 N15ILUNUSLANVBIANS 9B UREULUAY

AstinAday

NINAABULATUTNABNITVIAEDU

FunUsELANYBIANS DI asuLUad Lo

Input: AfesaiUdsuilamdilignduunyseunm

O MRMF - Create Modification Reguest

IS Information

First Mame : |l]1 LastMame : ‘ISD Team

E-mail : |isfsamj@xcompany.com Position : ‘Support

Modification Reguest Information

Request Mumber : EIFFCPANITRE Request Type © \Mudiﬁcaﬁon Request

Status : IN PROCESS

Title : |Requesl new username and password

Fhenomenon ; [Request new user account for Orcle system.

user information:
Name: User, 02

Symptom : (Cannot login to Oracle

Actual Expected Result : [New username and password

Actual Expected Date ; [30-DEC-2014 Actual Expected Reason ©

Urgent

Action

Submitted Date : 15-DEC-14
Ferson In Charge | Maintenance Team, 01 [ Approve ‘ { Reject H Back ‘
Contact ! ben10@support.com
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ANS199 5.5 F08NNTANAEIUN 7 NNSINLUNUTLNNVDIAN509UaUasULUAY (D)

ASUNAFDU

NSNAFDULALUTNDNTVAEDU

Output: AFevalUiguwlasigniuunyusznnuad

Modification Request

Request Mumber: 2014121500132 Request Type : Madification Request
Title ‘Requestnew username and password Status © |(CLASSIFYING
ion Request C| i ion : Effected Function/Program

Module : | Oracle EBS ~

Function/Program |Ma\menamce User Other

ion Request C| i ion : Layer of the Modification Request

+ Product Identify Product Layer . Required Setup
Environment Ihentify Enviranment Laver

People Identify People Layer ‘

ion Request C| i ion : Type of i ion Request

Frablem Specified Reason :‘

v Reguest Specified Reasnn"

Inguiry Specified Reason ‘

ion Request C| i ion : Mail Category

« Corrective Frewentive Adaptive Ferfective

|

Submit || Save ” Back ‘

5.2.2 Integration Testing
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M3 5.6 NTUNAFDUAINTU Integration Testing
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Input: S18¥BNTNYINTYARATILL

File Edit Wiew Folder Tools Window Help

HPO GLBEP XPDHR LSTPPE?

O MRMF - Reso List

Resource List

O WRMF - Resource Infarmation o100l

Expert Module | |General Ledger

Resouce Name E-mail Role e ———
Maintenance Team, 01 mal1@matearn com  Frogrammer
Maintenance Team, 03 mal3@mateam.com DeA
Maintenance Team, 04 mald@mateam com  Business Analysis Full Name ’7
Maintenance Team, 05 rals@matear.corm oBA E-mail Com
Maintenance Team, 06 malB@mateam.com  DEA Rrole* [pBA =
Maintenance Team, 02 malZ@mateam.com Programmer Status @

Overiew | |#A1AFNNT0TARLENTRETRATSAUAS N D HA

L]
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M13199 5.7 g 19NsaNAaeU 7 1UTeTenSneInsuARaLALILARITIETaNSNEINTUAAA

YV

W lusenmsdmsuligdnnisiassnmsidenduiageuld (se)

Y

nSfiVndaU AINAABULAZNTNADNITVNAGEDU

7 Output: kanITeBeningInsyanaivivedmiuteuningmses

Recommend PErson In Char ge: Base on Backiog

Title

KA Infarmation

Rank
1

Resource Name
Maintenance Team, 02

E-hlail

Raole

mal2@mateam  Programmer

Module Expert Backlog
Purchases 1) -

2 Maintenance Team, 03 mald@mateam DEA General Ledger 0
3 Maintznance Tearn, 04 mald@matearmn Business Analys Fized Assets 1
4 Maintenance Team, 06 malB@mateam DBA General Ledger 1
- a Maintenance Team, 05 mals@mateam DBA General Ledger 2 -
ssign PIC - Recommend Person In Charge: Base on Relationship with Knowledge Asset
Rank Resource Name Email Raole Expert
1 Team, 01 mall @matearm Programimer General Ledger =
[ inc|Mairgnance Tsam, 0% 2 Maintenance Team, 02 mab@mateam Programmer  Furchases
‘‘‘‘‘‘‘‘‘‘‘‘‘ P— PE— 3 Team, 02 mal3@mateam DEA General Ledger
4 Maintenance Team, 04 mald@mateam Business Analys Fixed Assets
" 5 Maintznance Tearn, 05 mals@matearmn DBA General Ledget ~
Maintenance Team, 04 mad@matsam... Business Analy
Maintenance Team, 05 mals@mateam... DBA
Maintenance Team, 0B malB@mateam... DEA =
Maintenance Team, 02 mal2@mateam.. Programmer Action Person In Charged o Ais\sxam Maintenance Team, 03
Level Phase ~
Message to PIC
Save Back

5.2.3 System Testing
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ASUVAADU

NIINAADULAYMINIBN1TVNAGDU

as19AnSevaUdsuLUag

Input: Teyalaymuazanudean1sangldgoniuas

User Information

Username : |MRMF_ISI]1

First Mame : |l]1 Last Mame |ISD Team

E-rnail : |is_samJ@xcumpany.cum Pasition |Supporl

Request Information

GEEPESRR TG LEI 2014121500132 Reguest Type |Request Statement
Status : IN PROCESS

Problem Staternent : Request new user account for Orcle system.
[Detail of Requirement

user information:
Name: User, 02
Emp ID: 0000099

Expected Result: |Can access to Oracle

Expected Date © [30-DEC-2014 Reason ;N

Action

Submitted Date : [15-DEC-14
Fersaon In Chatge : ISD Team, 01 ’ Approve | [ Reject H Back |
Contact ! is_sam_j@xcompany.com

Output: ASpBLUABULUAS

IS Information

First hame : ‘01 Lasthame |ISD Team

E-mail : ‘is_samj@xcnmpany.cnm Position |Suppnrt

Modification Reguest Information
Request Mumber : mORERPAETITERR Reguest Type |MUdiﬁCﬂ1iU" Request

Status © IN PROCESS

Title : ‘Requesl new username and password

Phenomenon : Request hew user account for Orcle system.

user information:
Mame: User, 02

Symptom : Cannot login to Oracle

Actual Expected Result: Mew username and password

Actual Expected Date  |30-DEC-2014 Actual Expected Reason : Urgent

Action

Submitted Date : 15-DEC-14
Person In Charge | Maintenance Team, 01 [ Approve | { Reject H Back |
Contact: ben10@support.com
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Input: A3svatUasullasainlowan

IS Information

First hame |l]1 Last Mame |ISDTeam

E-mail : |isisamj@xcumpany.l:um Fosition : |Sunpur(

Modification Request Information
Request Mumber : [eiFES S EiTIEkw Reguest Type |Mudiﬁl:atiun Request
Status : IN PROCESS

Title : |quuesl new username and password

Phenomenon : Request new user account for Orcle system.

user information:
Name: User, 02

Symptormn : \Cannot login to Oracle

Actual Expectad Result: Mew username and password

Actual Expected Date : [30-DEC-2014 Actual Expected Reason

Urgent

Action

Submitted Date : |15-DEC-14
Person In Charge : Maintenance Team, 01 [ Approve | [ Reject H Back |
Contact: ben10@support.com

Output: Arsosstlasuutasianusathluduundseianla

IS Information

Firsthame : 1 Last Name : ISD Team
E-mail : ‘isfsamj@xcnmpany.cnm Position : |Support

Modification Request Information

Reguest Number : 2014121500132 Request Type : Modification Request
Status | |CLASSIFYING

Title ‘Raquem nhew username and password

Fhenomenon : Request new user account for Orcle system.

user information:
Name: User, 02

Symptom : (Cannot login to Oracle

Actual Expected Result: |New username and password

Actual Expected Date : 30-DEC-2014 Actual Expected Reason :

Urgent

Action

Submitted Date : [15-DEC-14
Person In Charge : Maintenance Team, 01 [ Classification | Back |
Contact: ma01&mateam.com
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Input: A1589UDLUABULUAITINIUNIIATIVED UL

I5 Information

Firstiame - 01 LastName : |SD Team

E-mail |is_samj@xt:umpany.[:um Position : |Suppurl

Modification Request Information

Request Mumber : (2014121500132 Request Type : |Modiﬁca1ion Reqguest
Status | |CLASSIFYING

Title |Request new username and password

Phenomenon : [Request new user account for Orcle system.

user information:
Name: User, 02

Symptam : (Cannot login to Oracle

Actual Expected Result | |New username and password

Actual Expected Date : [30-DEC-2014 Actual Expected Reason : (Urgent

Action

Submitted Date : |[15-DEC-14
Persan In Charge : [Maintenance Team, 04 [ Classification ‘ Back |
Contact | |ma01@mateam.com

Output: AFesvaildguulasianusatludunudeyaatuayuld

Maodification Request
Request Mumber : |201 4121500133 Reguest Type : |Modiﬂcati0n Request
Title : |Requesl new Username and password Status : |CLASBIFYING

Modification Request Classification : Effected Function/Program

Module : | Oracle EBS -

FunctioniPrograrm : |Ma|menance User Other

Modification Request Classification : Layer of the Modification Request

I+ Product Identify Product Layer |Required Setup
[ Erwironment Identify Emviranment Layer |
[ People Identify People Layer |

Modification Request Classification : Type of Modification Request

[ Prablem Specified Reason:|
I Request Specified Reasnn'|
[ Inguiry Specified Reason:|
Maodification Request Classification : Mai e Categorny
¥ Carrective [ Preventive [ Adaptive [ Perfective ]

[Submit || Save ” Back |
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Input: A1383UBLUABULUAINTIMUNUIZLANILA?

Request Number : |2D1 4121500132 Reguest Type : |Modiﬂcati0n Request

Title : |Requesl new Username and password Status : |CLASBIFYING

Modification Request Classification : Effected Function/Program

Module:|0racle EBS =

FunctioniPrograrm |Ma|menance User Other

Modification Request Classification : Layer of the Modification Request

I Praduct Identify Product Layer |Required Setup
[ Environment Identify Emviranment Layer |
[ People Identify People Layer |

Modification Request Classification : Type of Modification Request

[ Prablem Specified Reason:|
v Request Specified R’easnn'|
[ Inguiry Specified Reason:|
Modification Request Classification : Mai e Category
¥ Carrective [ Preventive [ Adaptive [ Perfective ]

[Submit || Save ” Back |

Output: wandayaaiuayUANUIINNTEUAY

Hnowledge Asset Level 1

KA Number Title:

| KA Information | =

Knowledge Asset Lewvel 2

KA Number Tithe ;
| 2014220800063 How to change e-signature KA Information | =

HKnowledge Asset Level 3

el L Title
_{_20142309000 61 |How 1o maintain User Accoount A Information | =
_'201 4230800062 |How to maintain the approval hisrarchy | 1A Information
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1DUNL18A15 D9 as UL U

Input: AFesvaildsuwlasilanunisduautoyaaiuayuu

Recommend Pergon In Charge: Base on Backlog

Rank Resource Mame E-Mail Rale Maodule Expert Backlog
’1—|Maimenance Tear, 02 |maDE@mateam |Pr0grammer |Purchases |D =
’2—|Maimenance Tearn, 03 |maDE@mateam|DBA |GeneraILedger |D
'3—|MaimenanceTeam,D4 |maD4@mateam|BusinessAnaIys|F\xedAssets |1
’4—|Maimenance Tearm, 06 |maDE@mateam|DElA |GeneraILedger |1
’5—|Maimenance Tear, 05 |maDS@mateam|DElA |GeneraILedger |2 -
Recommend Persgon In Charge: Base on i hip with Ki ledge Asset

Rank Resource Mame Email Rale Expert
’1—|Maimenance Team, 01 |maD1@mateam|Pr0grammer |GeneraILedger =1
’2—|Maimenance Tear, 02 |maDE@mateam |Pr0grammer |Purchases
’3—|Maimenance Tearn, 03 |maDE@mateam |DEIA |Genera| Ledger
’4—|Maimenance Tearn, 04 |maD4@mateam |Elusiness Analys|F\xed Assets
’5—|MaimenanceTeam, 05 |maDS@mateam|DElA |GeneraILedger -

Action Person In Charged Assistant
Suppoding Level Estimation :\

Message fo PIC

[ Save | | Back

Output: H3UHAYOUMTRLATUTIEAZIBEATDIANTOY

Recommend Person In Charge: Base on Backlog

Rank Resource Mame E-tail Role Module Expert Backlog
[T [Maintenance Team, 0z [manz@mateam [Programmer — [Purchases o B
’2—|Maintenance Team, 03 |maD3@mateam |DEIA |Genera\ Ledger ‘D
,37|Maintenance Team, 04 |maDd@mateam|Businesa Analya|FixedAssets ‘1
[+ [maintenance Team, 06 [maos@matear [DBA |zeneral Ledger |1
’5—|Maintenance Team, 05 |maDS@mateam |DEIA |Genera\ Ledger ‘2 -

Recommend Person In Charge: Base on hip with Ki ledge Asset

Rank Resource Mame Email Role Expert
’1—|Maintenance Team, 01 |maD1 @mateam |Programmer |Genera\ Ledger =
[z [Maintenance Team, 02 [manz@mateam [Programmer — [Purchases
’3—|Maimenance Team, 03 |maD3@mateam |DEIA |Genera\ Ledger
’4—|Maintenance Team, 04 |maD4@mateam |Elusiness Analys|Fixed Assets

[ [Maintenance Team, 05 [maos@mateam [DEA |zeneral Ledger ~

Action Person In Charged |Maintenance Team, 01 Assistant ’7
Supporting Level Estimation | Deployment Phase ~

Message to PIC
Please support

Save ‘ | Back




107

unil 6

A7UNaNTTABUATUBLEUBLUY

minednusildinauenseunudmniunmsinnisafesvenmaiudsundadinld
oynTIIsIULazARInLTAmTuNMSTss N weliLLf vienseunuBuendiduen dadu
nsevsdmiulasimiissvsendnslasians wagliinausindesiiodmivartuayuy
nseuanil ufstuneumsthnssunuiluvszgndldlulassnsthsesnvsenduag Selé

ALunsasUunansIde Tedninvesnulde wasdelaueuus lnelistvazidenanadeluil

6.1 #3UNaN15Y

NuAnertinusiladnauenseunudmniunisinnisifesenisivasuuladiagly

a [ Y o 1Y o [ 3 [ = [ ] = &
aunTIIsULAzAIALIAmTUNTUNTS N IweNaLIT Wsenseunuate1siduen Jaly
n30UUNATEUARUTUYNTUNDUVBININTTUNTTLUAMSNYME NITIMUNYTELAN kavnIs
indduanudrfyveslyniniedifesvenisiasunuasenduisdudufanssuunves
o (% (3 s IS s o (% (3 s o
nszuIunsUngesnwmzedws lnedinguseasiiiolilasinisungssnygendulsaiunsoin
Joyauazsngazidontunisaiunisingssnwigenduisunasiaduteyaaivayulunds
Aus wagldtoyaatvanumaritiemaslunisaniiunisinigessnwvenduislunswioluld

= v 6 a a s 1%
FanaansvesnuInednususznaulime

6.1.1 nspuNUdmsuMIInnIsATesvensasuwladasldoynsuisnuuasaa

AUIEImTUNsUIRSNTeNALIS WIBnsauENDISOLEN

{ a 1Y o

1A8NTDUINULTL LML AYINUNUINLAZUNUINYBDINNLNYITDINUNTDUINY

Y

Teavidunvensaniunsluusazdunsuveinseunu suunsdeyatnituazdeyadeeen
YasuAaztunay wasgivelannidun1sussiiugunmeeanseuIuduedsiuenlag
#2130419I0 AUATUNIUTBL LM TUNTEUNIY AMNINYBITFYNTEUIUNITVDINTBUIIY

N15UsEENALENTaUNY kagANAINNIOLUNTUTEEUNANSATEUNITAINNTO U

A oA o < s &
6.1.2 Lﬂ'ﬁ’e]ﬂllE]EiﬂUﬁHUﬂ’iE]UQ']ULE]iJE]’]iLE]MLE]‘V\I

¢ (%

1AgUINNINUSTLAAILTUNNT AATIZI DONLUU WAIUILAZNAADULAIDIIBLNDLY

lunsatvayunseuanuduensiduendl Tuudasduneu lneldidonyusuwsitensfauey-

nandunaziauioesfanesuiieliduaiodiod msvaduayunseusui Weimun

[

iwseslowaiandgidelaniunisnageumiugnde swaailaidunisvinunlaimuinag

Y



108

USuwsietu Tnedinsnaaeurianin 3 seauldun n1smageuseRumiig NMINARBULUUYT

N9 BaENIINANEBUIEUU
o [ § & ° o 13 3
6.1.3 msihnseunuduosiuenluldlulasinsungesnwgenswas

Tngawinerdnusi ladnisszyduneunisiinsevnudueisidueniluldly
lasan1sunsesnuwirenduas lngisusaustunaun1sinawauluaunseianisusediugunm

IR LIUNITNITAY

6.2 T23MNAVDIIUIYY

NATENTBUNUEMTUNTIANTISASesvemsiUAsuLUadlaeldounsuisnularAqs

AuFdmsunsUIRsnTeNiLIg Wienseunudue1siduen fvediindaseluil

[

6.2.1 ATeilayatulunfanssumsssunuaneae N15TUNYTHAN LagnIs

[ [y

aannumNEIRyeslgmusomsesenisilasunUaserauas Judufanssuusnaes

s

nsruIUMIUIeshwgendusviitu leglunssuiunsungessnugenduisasifanssuaug

v A b

NdrAydnnatsfanssu taua N153ATIZRANTIU N1T90NLUVTDNALITAILAITIUD N1T

MMM ANANINAISDI NISNAFBULTBNALISTAIINTIINITIUALULUAY LAZNISNAFDU

BONARITTUADUANTINEVDIE LTI

A A o I =3 = a4 A Ao & A gy

6.2.2 aseslleatiuayunsounuduensiouenlil luasesdloninunduuiiely
dmulasanisunseinweeniuisvetessufawa Undiatulinliy ins1gastusAng v3e
lasansungesnwaandulsnldvenawisussinndy a139edeedinisusulauasiaun

Wissielranusadwasestlatluldnula
6.3 TVoLEUDMUL

Adeilldagudeiauenusiiielinsounudueisiduenifinnuauysalludiies

g99u F9lonakuimalunisuinluimunselusedl

6.3.1 msvegeuiinseunuiluldnuaidulasinisiigssnmgenduag waziiu

[ [

Joyanan1saniunislunsiastuneu wazideyawmaituunldlunisusulse wiudy uay

'
a a a

A g v o ¢ P &
LmeﬂﬁaUﬁqu LW@IWﬂﬁ@UQWUL@N@W?L@@JLaWUNUﬁ%aV]ﬁﬂWWSQ“UU

6.3.2 AsesloatuanunsouuANmu Ll dud mTvatuayunsaunudsly

Weane Juiuinprsfineiaunsodieliiudia Wlilsddudwivatvayunisandunisniy



109

N30UNU WU Fandunisdnuundsenvvesmiowweilfsuiuawuusnludi sreauasuna

wazUszidunisaunisingasnwgenduisvamsnensyana Wudu

633  nsounuduesdueniliiatulunfanssunisszynman vy M3 Tun
Uselan uwarn1sdngrsuanuddyvesdymunsemdemwenisiasuudaswenduas dadu

AANTTULINVBINTTUIUNITUNITISNETONALISLYNTY faduLfinlinsausuiinsauna

9 9

[
v

nszvaumMIsthsnvseninasianun Tnedudusurduneuludiuveanisssyandnuas
N33 UNUTEAN karn1TIndriuandrdyveslyniniesesuenisiudsunlas
g5 (Problem/modification  identification, classification, and prioritization) N9
AT (Analysis) n1588ALUU (Design) n1s¥inliMtAnNg (Implementation) A1TNAdDU
FONALISUEIINIINTUABUWUAED (Regression/system testing) N1SVAABUTONALIS
Tumeugarirsvosflisruiieliuilaiwenduriiudloduniouiarldauaiilaeniuns
pauuaNglFenu (Acceptance testing) uaraniinenisdsueuuasinssmondiligldan
gonlfwIslalHua3e (System Delivery) Fadoafinswaufiudnludiuvesfanssudug

¥V

MY

6.3.4  msuFulsanseunuludvensimundeauiieliaansaitadeya

atuayunIsUIRIsNwaNALISlAREITY

AsHaILINSaUNURLLRLTudIuressEauaunsaulunisitnsaunuldldwNeNazauise

Wnsevanluldlafulasinisinssshwgenduaslunainvang suuuy



10.

S18N15971994

IEEE Standard for Software Maintenance. |EEE Std 1219-1998, 1998.
International Standard - ISO/IEC 14764 [|EEE Std 14764-2006 Software
Engineering 2013, Software Life Cycle Processes ; Maintenance. 1SO/IEC
14764:2006 (E) IEEE Std 14764-2006 Revision of IEEE Std 1219-1998), 2006: p.
0 1-d6.

IEEE Standard Classification for Software Anomalies. IEEE Std 1044-2009
(Revision of IEEE Std 1044-1993), 2010: p. 1-23.

Hedden, H., The Accidental Taxonomist. 2010: Information Today Inc.

PKADS: PORTABLE KNOWLEDGE ASSET DEVELOPMENT SYSTEM. 2003,
University College Cork, Cork, Ireland: United Nations Population Fund.
Sheng-Tun Li, M.-H.T., Chinho Lin, Building a taxonomy of a firm's knowledge
assets: A perspective of durability and profitability. J. Inf. Sci., 2010. 36(1): p.
36-56.

Kagan Erdil , E.F., Kevin Keating , Jay Meattle , Sunyoung Park , Deborah Yoon ,
Prof. Stafford, Software Maintenance As Part of the Software Life Cycle. 2003,
Tufts University, Medford.

Gladston Aparecido Junio, M.N.M., Humberto de Almeida Mossri, Humberto T.
Marques-Neto, Marco Tulio Valente, On the Benefits of Planning and Grouping
Software Maintenance Requests, in Proceedings of the 2011 15th European
Conference on Software Maintenance and Reengineering. 2011, IEEE
Computer Society. p. 55-64.

Oscar M. Rodr, A.LM., Aurora Vizca, s Favela, Mario Piattini, Identifying
Knowledge Management Needs in Software Maintenance Groups: A
Qualitative Approach, in Proceedings of the Fifth Mexican International
Conference in Computer Science. 2004, I[EEE Computer Society. p. 72-79.

Harry M. Sneed, P.B., Critical Success Factors in Software Maintenance-A Case

Studly, in Proceedings of the International Conference on Software Maintenance.

2003, IEEE Computer Society. p. 190.



AANUIN N

wuunasuuaziiagvasdayaiiaatas

M1397 n.1 wuunesuuazmegavesayaatiuayuluadninug

KA ID KA-20130620-01 | Title How to Enable the reset password feature
Developer | Alex Hardison Assistance | N/A

Reviewer Jim Clerk Approver | Frank Adam

Overview

Explaining about the step to enabled reset password feature

Methodology

Permanent Countermeasure:

Follows this step:

1) Login to Oracle Application with “SYSADMIN” username

2) Following this navigation: System Administrator -> Profile -> System
3) Enter Value “Local Login Mask” into “Profile” field and click Find
4) Update Number from “32” to “40” and Save

5) Bounce the Apache

Feedback

Simply step and Easy to follow.

Effected Program Oracle Maintenance User screen

Related Document | User Manual: How to Enable the reset passord feature

Related Person John Smith (ISD)

Creation Date 20-Jul-2013

Last Update Date | 20-Jul-2013
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Request ID 20140101-01 Owner Jack Colback
Department | Accounting Username ACCO1
E-mail jc@customer.com Contact No. 3312

Problem Statement

Oracle EBS IS request to turn on feature to reset own password in Oracle EBS TMT

Expected Result

Oracle TMT users can reset their own password.

Expected Date

20-Jan-2014

Creation Date

01-Jan-2014

Last Update Date | 01-Jan-2014
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M3NN 1.3 WUUNBTULALAI0E19YITDYAAT DIV AU UL UAITIHIUNTTIMUNUTENULEN

MR ID 20140101-01 Title

Request feature to reset own password in Oracle

EBS.

Owner | Jack Colback Contact

jc@customer.com

IS PIC Sam Hunt

Contact

jh_is@customer.com

MA PIC | Alex Hardison Contact

ah@mateam.com

Phenomenon

Oracle EBS user request to turn on feature to reset own password in Oracle EBS.

Symptom

User cannot reset password by themselves.

Expected Result

Oracle Users can reset their own password.

Module/ Related

Oracle EBS:

MR Layer/ Product: Required Setup

Program Maintenance Specified Info.
User Screen
MR Type Request Maintenance Category | Corrective
Expected Date 20-Jan-2014
Creation Date 01-Jan-2014
Last Update Date | 01-Jan-2014
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LogID | 20140115-01 Created By | Nathan Ford
Request feature to reset own password in Oracle
MR ID 20140101-01 Title
EBS.
Owner | Jack Colback Contact jc@customer.com
IS PIC Sam Hunt Contact jh_is@customer.com
MA PIC | Alex Hardison Contact ah@mateam.com
Phenomenon

Oracle EBS user request to turn on feature to reset own password in Oracle EBS.

Symptom

User cannot reset password by themselves.

Expected Result

Oracle Users can reset their own password.

Root Cause

Current Oracle does not support user to reset their own password

Counter-Measure

Following this step:

1. Login to Oracle Application with “SYSADMIN” username

2. Following this navigation: System Administrator -> Profile -> System
3. Enter Value “Local Login Mask” into “Profile” field and click Find
4. Update Number from “32” to “40” and Save

5. Bounce the Apache
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Module/ Related | Oracle EBS: Maintenance | MR Layer/ Product: Required Setup
Program User Screen Specified Info.
MR Type Request Maintenance Corrective
Category
Duration 15 Days
Expected Date 20-Jan-2014
Creation Date 15-Jan-2014
Last Update Date | 15-Jan-2014

Follow-Up Action

After First Call

01-Jan-14 09:00 Informed request: Jack Colback

02-Jan-14 14:10 Analyzing: Sam Hunt

05-Jan-14 09:00 Develop: Alex Hardison

06-Jan-14 09:00 Test: Alex Hardison

10-Jan-14 09:00 UAT: Sam Hunt and Jack Colback

14-Jan-14 15:00 Deploy to Production: Sam Hunt

15-Jan-14 08:00 Confirm to Closed: Jack Colback




116

ANANUIN ¥
WUUHRUAMNLAUIZIUAMAINYBINTIUIIUNITUITIANTATasvaLURsuLUaq

FaNALIS

Inauseaen

v ¥ '
o = A

LUUEDUNUUTAYI U U ST UNAANAINYDINTOUNUNITUINITIANSAN TR D
WaguwlaswenduindennigneuiuvasuaulasunsiuingUsyasd lenveinseuany
wagldvhanudiladunssuiunsainegnlassylilunseunuissusosud?

dayarinsanuuugaunIy

1. U5aun1sain1svinaIuiny T Y09ERoURUUABUAI v U Aoy

2. fuvtsnuagduvesneunuuasuay

AldUBeNAWS (End-User) AVAADUTEUUMIOLATIAABUAMNIN
J2UU (Tester or QA)

AALATTUUATAUNAYDINAYS L 1UsUN53LLD3 (Developer, Programmer)

L@&R (ISD, MIS)

HAAN15LATINTT (Project Manager) AuagIUTaya (Database Administrator)

N I N e I
[ <~ 1/

AUsTaunulasinsingesnm AuanIRAsIIBTuALTEUUATEYNY

faNALIS (Help desk, Project (Server or Network Administrator)
Administrator)

[ ] ﬁ%lﬁﬁwﬁ@ﬂﬁqiﬁf\] (Business Analyst) [ ] ?Jlus] Iﬂiﬂizq ................................................
3. umevhnuieaiuidereluivioll meuldunnd 1 o)

|:| IFINTTULONAUIS (Software Engineering)

|:| ﬂ’]iﬂ%UUiqdﬂi%U’JumiﬁGMU’]%aW(ﬁLL’Ji‘ (Software Process Improvement)

[] madhssinwmensinag (Software Maintenance)

0. viunefinunteduaindeyaioatuideseludvield weuldinnni 1 do)

[] Afnssueensiunas (Software Engineering)

[] msdfudganssuiumsimuneensinag (Software Process Improvement)

[] mstdhssdnwmensinag (Software Maintenance)



5. vhupeiiuszaunisalnsinauindulsuiiaseulunistigssnugenduasuialy

[] e 0 ASLUIATEUTIUIUTELLID o Y LABU

[] laiipe

N13UsEEUAMAINYRINTUNUNITUTMTIANSATasvalUAs UL AN AuI

117

1 WUaNIUBINTaUY

5 = fn; 4 = @; 3 = weld; 2 = AeeUSuUsy 1 = msuSulgeedees

1.1 anuasuiwvasilomluiiumen1svensyuiunsinesiums
amsUngehwgendnasnuaSesveUdsuwlaingldanu

FaNAWLIS

1.2 enuminzauvasnnuduiuskagaiuvaanssuIunsntaseylily

NIBUINUY

AU

1.3 AUASURIUYRL LM IUAIUSI8NSENES LAY BINa b A IUYD Y

Toyatiduazteyadiean(wadnsnle) vesusaznseuiuns

AU

L4 ANUATUIIUTDIUNU LA HITIveSURAveuLaL T8 T0 WL

seylilunsiagnszuiunisvensouau

AU




118

2 ANANYBINIIANUATUABULAZNTZUIUNTEMTUNTBUNMY

5 = {un; 4 = 7 3 = wald; 2 = FRaUiuUsy 1 = msusulgeednees

2.1 anuwnzganvesguuuunldlunisesuieanunszuIuns &
Usznaulume Tangu-  NsTUIUNIT TaNIeUIunTs Ingusean
H3UiaveU §ieites siemsteyadndn sienshianssy uay

Y

eMsteyadiean)

AUZUN

2.2 AUTRLIUYDIANDTUIVDILFATAINUSLADUVBINTZUIUANT VDA
agnszuIuMslunseuu (W Juuuulstlearanisleuesgly
3ULUU 4 Ws and 1 H; Who, What, Where, When and How W

)

ANLUZUN

2.3 anugnaesvesddiutunun i liunsunsesnwgeninIsay

nszuunsnlasgylilunsauau

ANLUEUN

2.4 aunmilaeruvesiuunesuildesnuuuliiiensussendldnseu
N (Musiegadiladandnauslaun wuuresudeyaatvayuly

AdsnuSiariuueTutayatufinnsUrsesnuwenALag)

ANLUEUN




119

3 msihnseunuluussgndldlulassnisingeshegendauas

5 = {n; 4 = 7; 3 = weld; 2 = feaUiuliy 1 = ﬂaiu%uﬂganqu?jﬂ 514|321

3.1 ANUIERDNISYINANUN AN UNINSIUYBIAIBTUIENITEINTBUINY

Tudszynald EREpEjEnE

AUZUN

3.2 ANNIERBNISYINANUNANUTUR B UTBIAIB5U18NNTUINTB U

Tudszynald L O O O] O

ANLUZUN

3.3 AnugangunsiiluyssgndldmunnuniauuasAumNIzaNTes
WAAZYUIEIY (NTIILUNTEAUAINLAIINAILITAVDIDIANTITY 3 |:| |:| D D D

JAU AB TEAUGUINN TEAUET LagTEAUNUgIY)

ANLUEUN

3.4 ﬂsdaﬁuﬂﬁﬂmdwﬂé’%’u‘iumiﬂ’]ﬂiamm"l,ﬂﬂszqnm‘i% |:| |:| D D D

ANLUEUN




120
UsziRgideuineniinug

wgdasna aunsaiiatuil 31 nangieu we. 2528 idemingassnd dufa
mMs@nwisgdusendnuilsaieugasineiyga dufansAnuszduuingyng a1
Ingrnisaeufiamed anginermans fumineduguavstll uagldidindnwidelu
NANGNTINGIA1@NTUMITUNN @191 AINTTULONAUIT o A1ATY1TAINTTY

ABNTIIADT AMEIMINTTUAENS PasnsalumIneaelulnisfinyy 2555



	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	สารบัญตาราง
	สารบัญภาพ
	บทที่  1 บทนำ
	1.1 ความเป็นมาและความสำคัญของปัญหา
	1.2 วัตถุประสงค์ของการวิจัย
	1.3 ขอบเขตของการวิจัย
	1.4 ขั้นตอนการวิจัย
	1.5 ประโยชน์ที่คาดว่าจะได้รับ
	1.6 ผลงานตีพิมพ์

	บทที่  2 ทฤษฎีและงานวิจัยที่เกี่ยวข้อง
	2.1 แนวคิดและทฤษฎี
	2.2 งานวิจัยที่เกี่ยวข้อง

	บทที่  3 กรอบงานสำหรับการจัดการคำร้องขอการเปลี่ยนแปลงโดยใช้อนุกรมวิธานและคลังความรู้สำหรับการบำรุงรักษาซอฟต์แวร์
	3.1 ขั้นตอนการศึกษาทฤษฎีและงานวิจัยที่เกี่ยวข้อง
	3.2 ขั้นตอนการดำเนินการพัฒนากรอบงาน
	3.3 หน้าที่และความรับผิดชอบของผู้ที่เกี่ยวข้องกับกรอบงาน (Role and Responsibility)
	3.4 ข้อมูลที่เกี่ยวข้องกับกรอบงาน
	3.5 รายละเอียดของขั้นตอนที่สำคัญของกรอบงาน (Core Activity)
	3.6 กระบวนการของกรอบงาน (Framework Process)
	3.7 สรุปผลการพัฒนากรอบงานเอ็มอาร์เอ็มเอฟ
	3.8 การประเมินผลกรอบงานเอ็มอาร์เอ็มเอฟ

	บทที่  4 การนำกรอบงานสำหรับการจัดการคำร้องขอการเปลี่ยนแปลงโดยใช้อนุกรมวิธานและคลังความรู้สำหรับการบำรุงรักษาซอฟต์แวร์ไปใช้ในโครงการบำรุงรักษาซอฟต์แวร์
	4.1 ขั้นตอนการวางแผนเพื่อนำกรอบงานไปใช้ในโครงการ
	4.2 ขั้นตอนการกำหนดบทบาทและหน้าที่ให้แก่บุคคลที่เกี่ยวข้อง
	4.3 ขั้นตอนการสร้างข้อมูลสนับสนุนในคลังความรู้เบื้องต้น
	4.4 ขั้นตอนการดำเนินการตามขั้นตอนที่กรอบงานได้ระบุไว้
	4.5 ขั้นตอนการประเมินกรอบงานหลังนำกรอบงานไปใช้

	บทที่  5 การวิเคราะห์ ออกแบบ พัฒนาและทดสอบการปรับแต่งออราเคิลแอปลิเคชันสำหรับสนับสนุนกรอบงานสำหรับการจัดการคำร้องขอการเปลี่ยนแปลงโดยใช้อนุกรมวิธานและคลังความรู้สำหรับการบำรุงรักษาซอฟต์แวร์
	5.1 วิเคราะห์และระบุความต้องการเครื่องมือการจัดการคำร้องขอเปลี่ยนแปลง
	5.1 การปรับแต่งออราเคิลแอปพลิเคชันและพัฒนาออราเคิลฟอร์มเพื่อให้เป็นเครื่องมือสำหรับสนับสนุนกรอบงานการจัดการคำร้องขอเปลี่ยนแปลง
	5.2 การทดสอบเครื่องมือสนับสนุนกรอบงานการจัดการคำร้องขอเปลี่ยนแปลง

	บทที่  6 สรุปผลการวิจัยและข้อเสนอแนะ
	6.1 สรุปผลการวิจัย
	6.2 ข้อจำกัดของงานวิจัย
	6.3 ข้อเสนอแนะ

	รายการอ้างอิง
	ภาคผนวก ก  แบบฟอร์มและตัวอย่างของข้อมูลที่เกี่ยวข้อง
	ภาคผนวก ข  แบบสอบถามเพื่อประเมินคุณภาพของกรอบงานการบริหารจัดการคำร้องขอเปลี่ยนแปลงซอฟต์แวร์
	ประวัติผู้เขียนวิทยานิพนธ์

