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# # 5280267022 : MAJOR LIBRARY AND INFORMATION SCIENCE

KEYWORDS : KNOWLEDGE MANAGEMENT PROJECTS / PROJECT EVALUATION /

UNIVERSITY LIBRARIES
NICHADAPA ACHARIYASUJA : AN EVALUATION OF KNOWLEDGE MANAGEMENT
PROJECTS IN MAHIDOL UNIVERSITY LIBRARIES. ADVISOR : ASST. PROF.
SOMSAK SRIBORISUTSAKUL, PhD., 138 pp.

The objective of this survey research was to evaluate knowledge management
(KM) projects implemented in Mahidol University (MU) libraries in relation to their
context, input, process, and output. This research was conducted by distributing 135
questionnaires to every KM project participant in the MU libraries. There were 100
respondents who returned the completed questionnaires, amounting to 74.0 percent.

The research results showed that the overall evaluation average of the MU
libraries’ KM projects was at the moderate level. The KM projects’ context received the
overall average at the high level although their aspects of input, process, and output
received the overall averages at the moderate level. When particularly considering the
evaluative issues in each aspect, the KM project participants agreed that the necessity
of implementing their KM projects and gaining a support from library executives existed
in the MU libraries at the high level. On the other hand, library staff's active participation
in the KM projects and their knowledge-base as the output from those projects existed
in the MU libraries at the moderate level.

Regarding the evaluation of ongoing subordinate projects as a part of the MU
libraries’ whole KM projects, the research findings revealed that the training workshop
on applications of information technology and the forum for sharing practical knowledge
on library work received the overall averages at the high level. Meanwhile, a range of
routine-to-research activities received the overall average at the moderate level.

Department : Library Science Student’s Signature
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