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PROVIDERS IN THAILAND. THESIS ADVISOR: ASSO. PROF. YUBOL BENJARONGKIJ,
Ph.D. 125 pp. ISBN. 974-13-1033-1

The objectives of this research are : (1) to analyze brand management strategies
among Internet Service Providers in Thailand. (2) to study the relationship among
knowledge, attitude, and consumers’ selection of Internet Service Providers in Thailand.

This research has conducted in 2 parts

1. A qualitative research, an in-depth interview of marketing directors of 5 leading
Internet Service Providers in Thailand.

2. A survey research of 402 internet users in Bangkok metropolitan area.
Questionnaires were used to collect data, and percentage, mean, Pearson’s Product
Moment Correlation Coefficients and Multiple Regression Analysis were calculated by
SPSS package program to analyze the data.

Results of the research are as follows:

1. Brand management strategies among Internet Service Providers in Thailand are
focused on individual users market. Instant package selling at computer and software
stores is used as a major distribution channel, along with the uses of advertising to build
brand’s knowledge among consumers. Pricing is a key strategy to gain consumer’s
interest.

2. Knowledge and attitude collaboratively and significantly explain consumer’s
selection of Internet Service Providers. Knowledge is correlated with consumers’
selection'in every brand. However, the correlation between knowledge and attitude and

between attitude and consumers’ selection of internet providers were found only in some

cases.
Department.....Public Relations............ Student’s signature.....................
Field of study.....Advertising................. Advisor's signature.....................

Academic year.....2000...............c.oeee
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Signal of Substance !
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Feason-to-Buy
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Channel Member Interest

Extensions
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17 : David A_Aaker, Building Strong Brands., 19596,

12
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