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# # 5678403139 : MAJOR SPORTS SCIENCE

KEYWORDS: MOTIVATION / SELECTING TO TRAVEL / BANGKOK / INTERNATIONAL TOURISTS
KASIDECH TREETHONG: MOTIVATIONS IN  SELECTING TO TRAVEL OF
INTERNATIONAL  TOURISTS TO BANGKOK METROPOLIS AS A TOURISM
DESTINATION. ADVISOR: PROF.SOMBAT KARNJANAKIT, Ph.D., 118 pp.

The purpose of this research aims to compare genders and income of
international tourists that affect their motivations in selecting to travel to Bangkok as a
tourism destination. The selected sample group for this study is 400 international tourists
who travel to Bangkok. This research adopted questionnaires as a main research method
for the data collection with I0C of 0.90 and coefficient alpha equal of 0.94. This study also
applied statistical data analysis with the determination of patterns in the data such as

percentage, frequency, standard deviation, t-test and One — Way ANOVA.

The overall result of motivations in selecting to travel of international tourists to
Bangkok as a tourism destination is important level. The results also demonstrate that
cultural motivation, physiological motivation, status or well-known motivation, and
personal development motivation are in important level. Furthermore, interpersonal
relation of tourist motivation is in average level. The hypothesis testing indicates that
different genders of the international tourists cave difference on their motivations in
selecting to travel with statistically significant differences at 0.05. In addition, different rates
of their average monthly incomes gave no difference on their motivations in selecting to

travel to Bangkok as a tourism destination.

The overall result of motivations in selecting to travel of international tourists to
Bangkok as a tourism destination is important level including the aspect of cultural,
physiological, status or well known, personal development, and the interpersonal relation
motivation. The hypothesis testing indicated that different genders of the international
tourists gave difference on their motivations in selecting to travel to Bangkok with
statistically significant differences at 0.05. In addition, different rates of their average

monthly incomes gave no difference on their motivations in selecting to travel to Bangkok.
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Personal
development:
Emotional: Physical:
*  [ncreasing
=  MNostalgia knowledge = Relaxation
. ] .
= Romance *  Lxperience sun Tan
= Adventure new culture * Lxercise and
= Lscapism health
= Fantasy / " Sex
= Spiritual . /
fulfilment
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™,
s ,
,

/ \ STatus:
Personal: \
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and relatives s Sightseeins = Obtaining a

= Make new . L:-;;.Iperienc; good deal
friends new culture = Osientatious

= PMeed o satisty spending
others opportunities

= Search for

econony if on
very limited
income
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ﬁm : Swarbrooke (1999)
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Yada v a o

R ” 1 Jun1s3deideuSuna (Quantitative Research) Taeldi5398139d1599 (Survey

a o

Research) wazlduuuasuaiu (Questionnaires) 1Juiadosiiolun1sivy 1ngIT8aTTNS
SdATosad

1. Usgnsuaznguiiedi

2. insesilefldlunsive

3. Géj'y’umumﬁ%’sLLaznﬁm@mmWLﬂ%aﬁa

4. nsifiusiuniudeya

5. MIBATIERTeYs
UsenIuasngunlagg

Usgyng
Usznsildlun1sfinyndensedl Ae Unvisunegauug AL ignJunnumIuas
1% aa v 1 = ad a ' = = °
3ndayaaifinviowleIuIuIvIANAUN1WIviowTeINTUNNENIUATY 2556 317U

17,467,750 AU (ﬂsmmwiaqt,ﬁm, 2556)

NHUAIDE

FAduldfmuanisldunvesnguiiegisanvuinvesusznnsiiduinveudien
unATAusre s gumvua Tt easinemd wasidoduimnisldin
Y9INFUAIBEIMNFATIBS B (Yamane, 1973) Aszduamuidesiu 95% uazaunain
wndeuiisensuldlitiuiosas 5 9ndurunguinediafidesnissiinisdise Feldngy

[V
Y [

A0E9TIMNIEY 400 A FadlgasildlunisAuiudsll
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N

no= —
3 1+N(e)
NI LR LHIPLERNGE

17,467,750

n =
1 + 17,467,750 (0.05)

n = 39999

(%
[

SuunguimegstunsinusiuTdeyaiiu 399.99 Jdlunsiduassliiveasiin

M3AUTIVTITOYAIINNGUFHIDETIWIU 400 AL

ad % = ' o 1
WNslAuFanguleeng
a v & ng v | Y] 1 | [y 1 [ .
n1s3delunsilldnisdudlegnalaelierfundruuiazsilu (Non-Probability
Sampling) Ingladn1sidenseguuunalstunau (Multi-stage Sampling) fsil
1. NM5GUAIBENLUULAIZAT (Purposive Sampling) lagtanzaadaniiudoyaianis
o ~ aa v Y = v a v | =
nautnvie g mAnatnsaldniwndingulunisdeaislavasiauniadiuvioaiien
nyawmuvuAslulravieniien 10 wia Assialuil 1. gruaeuawnds 2. eruauudau 3. 1
AAIATIARINT 4. EIUAUUTIIAT 5. 6IUNTEUAT (@UINNAN TanTeund uazdnlng) 6. 61u
519UsEANA 7. 61uams 8. g1usuys (eldedia) 9. eauuseau war 10. S1UAUUENITY
31171 400 AY
2. MsduipgeuulAId (Quota Sampling) LunsAistisdndiuasdusenauves
Uszn3 InalAuLUUdounIutnvis g AMAUNI 90708 JUNNUNIUAT
Ineiivunasvieniienas 40 AU 311U 10 unasvieaiien 3au 400 AL
3. NM3duAIBg1IMUUAEAIN (Convenience Sampling) tastlunisiiuieg19ain
o = ad a v ] - A a I a af vy
UnvisaiigIuNNANGunIsRvieigInsunauas ndauadlakasBudliveya
1gyNITUANKUUABUINUIUATY 400 AU

£

FANUNNTPALIWALFRDDN AItse Ul
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WNAUNNITAALTN

[y a

1 JJudnvisadgwunandliddawevdanions Te1y 20 Juld

o

2. WulihviealennumafiAuneavieuisangavmuviuasluiissseging
fdomaiudeya

3. Dutnviesiisafiiumaviesiissluuvasioniion 10 uvis daseludl 1.
uwidsvionileaguasuanany 2. uidsieailagunuudau 3. undeieuiisgiunaintn
Wdng 4. uwdsionfigrgunuudnems 5. undaieailsrgiunszuas (@unumas, fanse
uff, Yalnd) 6. undwionfieagusalszasd 7. undwioniisaguaims 8. undaieuiien
§IUSUYT (LaLTETin) 9. Lméwiam,ﬁmshuﬂizafﬂ uay 10. Wiavio g unuuensy

6. utnvieafisfiaunsesuandilaruiideasnvdnguld

nagINI3ANDaN

1. dnvienienilne

2. tnveafsnlidanuduinazdulalunisaeauluvasuay

= aw
insasilanldlunside
dll A ¢:l| a o gj t:’lj ¥ U . . d“ ¥ =
iwseuleldlunsideasail loun wuuaeuaiu (Questionnaires) aldannisiny
LWIRAKAE VY TITenaTTayalazuITeniiettes IngluuaauauUusenaunly 18
AaLUULaanaau (Multiple choices) TamnnuLuuN1nTUTzUUAT (Rating Scale) tay
Jamauuuuiateila (Open Ended Question) Fautseantdu 4 noudil
= v @ o Y o DA =
nouil 1 Yoyavluvesgnounuuasuny dnwmua 7 9o laun e 81y Useined
91AvegUagiu anunnnsausa seAunsfing 0T wazsele
MO 2 ToyaNgANTINNITHAUNNVBUNLINTANNUNIUATYDIUNYIDUNEIUIUINA
P+ v DA i a ' = = I
fnsvun 11 98 lown anudlunisifunisuvisaiednsannumiuag szegnafldlunisey
evieaiel sl sznunldlunisveuiiey auszasdlunisiiuniuviedited 35013

MaUKUNTBUTYT Aelnadeuseglalunisifenuvieuiien Aanssuiinvaevisuied
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uwiasionflenfitusey vesiiseAniidonto amnuliazmnuasiuniseniior uasunds
vieafigduiiiumasisluanngammaviuas
poul 3 wuasunuieaiuusgslalunisidenufiunavisafisanganmnamiuas

yostinvteafisauiunnd dranua 30 4o Tnsutadudosiniu 5 du Ao duneninves
NTANNUMIUAT ATUTMUTITU AURITUAIMAZAUIAN AuanIUNLALIAESAYE Laga1u
Myviannaues lnsudazsuiidednuges 6 4o iuwuuliidenneu Ae unndiga un Unu
nana tey tesfign Muonsefuusegslaninies 5 sedu (Likert Scale) lnsusiazsesuls
Az Fail

swiu 5 mnefs  usegslanndiga

seAu 4 vanedle  usegdlannn

sgiu 3 vaeie usepslatunans

sgAu 2 el usegdlates

U = 2/ Qll
AU 1 NUNE0Y LLiQ@jQI"UUE)EJVIEf!@

mou 4 Huuvuaeuaiuvaioila (Open Ended Question) 1 49 1gafiy
TolauBkUELTULANYRE R UL UUasUAIuDIksIgelaluntsidaniAunisunvia g

NIANWUAIUAT

TUABUNITIVYUALNITIIAMUATNIATENED

1. AnwAuAlenas i1 MuITeAgtesiunsioL g lunJamnavIuAs
2IAUTENOUNTYIDATIT NeANTIUNTTVIDA g Az tlanensvie e eIveatinvie sl
UV

2. Uinwiensdfivinuifieadriauuvasuniy ieldianunssmaion
(Content Validity) Tnsfiifionnseunquisussgdlavestinvioniisruruimalunisiden
Fusviadieangammauas

3. thuuvaeuamiaisdulifnssnanduasdo g iiieatossiuu 5 viu
yhnansasunLnswedien (Content Validity) uflvarugndes eudaauuazan

gNABvaRlenlagNISUSEEUANUAAAR B 45ENINTIEN TR U TR U TEEIAYRINT
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1Y

398 LazAATIERNIAIRTIANNEDAARBIVOILUUADUNIY (Index of Item-Objective

Congruence: 100) Ing3delamuuniviinnugennaedlinss 0.5 Yuld FeaTesilenly

a1 U

Tun93de Gerdailavindu 0.90 nasanduiiuvasuaulydsuseiionnugnaaduiag

anysalnewhlUldass lnesgveimsenandinsinaeunnnmiaTewleide 5 v

2R

gasnsAamAvsianuaenniesvakuUaaUaY 10C = N

a

R 11889 AzUUUNTUTEEINAUARARDIVRINVITIAMA

9

a

N VH1889 TIUINENTIADA

q

[

LWINNMIATUIATRIad T U TIRaAiauN1SYiaAe) Tuasidensail

ThTswesesnny v adudemmnoias +1  Wefifervigiuladndiaiudu
donnseInuingUszasa

TTowesesmny v adudemanoias 0 lefidervaglisuladndranutu
donnsaInuingUIzasn

Tdowedesmny v adudemanoias -1 lefiderviulaindianiulsl
donnsaInuingUIzasn

4. dhuuvasunuatunmw inefiun1sUTuUTaswn lunuEmsenadibuel 39

laduwvvasuanlluid@ermgynisulaniy wlakuuasuaiuatuuniwinelu

WUUABUANRTUUMBBINg Y Miedsuuukladoundu (Back Translation) tieunlunaaed

gwaly

5. duvasuaulunaaedld (Try Out) Autnviesieruiuganlndifesdunay

AI9E19 91U 30 AU LNOVIANNINVBILUUABUNIN LHBNTIIADUANNLTEY (Reliability)

vosuuvdasuny tngldnisAmuiuniaduyssdnsueanivesnsauuin (Cronbach’s alpha

Coefficient) §iduArwindagldlusunsudiiagunisneuiiomes lnedidulaminundivil

ANuaenmaadl e 0.7 Fuld Feloaranuieswaansasilonldlunisidemwniu 0.942
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6. dhuuvasunuveaaaslduaunusulsmuduumu vt naenausluuy

ASIARUNLUUFB UL WD LN EY wazdelthuudauanuilunisisemsld
< £
nsfiusIuTUtaya

1. Maununsadunuiudeyamenuies lnenisimuatisszeznanivieya

P = o oa '’ X i = o = -
MIUUNEVDUNY UnaaTuLile undeBouls unasweveensedn uavunasiauneive
gunwluuasieuiedlunnuvnumiues 10 uwias lnefinsnszaraiudeyaunasas 40
Au LA UShaaey dau 993nT auutans §1unTEuns @uiunads, Ianseuia, Jalng)
113519 Usenu T1vUsvasd ams suys (eidedia) (nawmmuviuas, 2558)

2. msiivdeyaidunisidansiegisuuunalstunay (Multi-stage  Sampling)
U3¥NBUAILY NMITFUAIBEILULLANEN AB TNYVIBANEIUNIMIRNAINT0FDA1 T8N0 Y
wazinuoaigdlunJunnunIuAsIULYAWIB g9 10 Ui N1sduIag1kuulAIf

. < %] ] A ad P 1 ] a
(Quota Sampling) TagiiunuvasuainvieuigIwIMANieLTedly 10 undeviauied
waeviasiglas 40 AW 33N 400 AU WArN1TANAIREakUUAEAIN (Convenience
. I3 & W ! o 1 a aaa I a vy
Sampling) IagtdunisiusmegaaninviesiigruunmaniianuiulauasBudlvdoya

v

AN5ASITNVOUA

Y

I

PToduuvasunuiildinnsivasuanuanysaivesnIsmeuLUUABUAY AISHA
Foyauarihdeyalviiasizving defidelfhdeyailiuriinsgimeradalasldlusunsy
poufunasdSasuRraluil

1. Foyaimluvesginounuuasuanm ldun e o1y &y anunin 813w s1ele
sefuMsAne thdeyauniinszsilagn1suanuasaimd (Frequency) waznnswisosas

(Percentage) Ynaualugun1sneusznauanuses
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2. foyanginssulumafumaviesiisnsunmsmuasvesinvie i 1w 1
foyauinrzilagnisuanuasanud (Frequency) wagnnsmniesas (Percentage) 1hiaus
TusUmsasenauanuses

3. usagdlavnansvisaisdnganmasnuAsTIRoULUUABUAW thieyaniinsizs
Tneweiade (X) LLazdauLﬁmwummgm (5.0.) dauslusumsieusznauaNnuises

NI BUTEAIULTIeLA

ALY JAULTIela
5 1nign
4 1N
3 Uruna
2 VRl
1 touiian

ATNINTFIY AZKULLAAEANUNIIENANNITHUISURINIATY (Interval Scale) Tagld

gnAwIn YINIwestusll (51luns Aadang, 2553)

AYLUUEIER — AZLUUAER 5.1
Y 9 - [ — — 0.8
Uty 5

AlAdY 4.21 - 500  viuNgds Husepalalusesunnian
! d‘ =< IS U
Auafiy 3.41- 420 g flusegelaluszauinn
! N =< IS U
Anafy 2.61 - 3.40 g fusegslaluszauuiunans
' a = = v v
ALafy 1.81- 260 g flusegelaluszauiloy
Auafiy 1.00 - 1.80 gl fusepalalusyiuoeiian

4. pnuAnufgIiutoEueLuziuAnneiukssgsllunsdeniunavie wien
NIHVNUNIUATVDINRBULUVAB LAY dnuaizwuuasunuiduwuulatela (Open Ended

Questionnaire) 143AT18MMilan (Content Analysis) lagi1daanuiiinaukuuasuniy
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FeueSuresnduusznutaziilszinuiiadieadeiuudndunguieddu wetufinu
< 1 a Yo Y & 5 ¥ < 1Y
Jur1Aud (Frequency) Wiiutennunsesenisuu waaslulurisesas (Percentage)
ﬁ'}Lauaslugﬂmiwﬂﬁzﬂaummﬁ%m

5. WSguiiguAuLanA1avadnsegalalunisifeniiunisisuiednsunnunuAas
YDIRMOURUUABUA NI HUNMUIA TS TAaTIziANUwAnsvasAnaienleed (t-test)
wazdWUNMINIIELE IATIERANUULUTUIIUNGAYY (One-Way Analysis of Variance:
ANOVA) iodasnziauuana1avesinusidusiengy laglunisitnismageuninud

[y

o aa vYa o v 2
ety eada fIdeivualifiseau .05
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NaN15938

lun1s@nwiseuwsegedalun1siienAun e Me N eIN JUNNUNIUATYDY

nveufisauiund fnquizasd 1. iileAnwingAnssuvestinvienfisruuividlunis
Fumavieadisangammavues 2. WileAnwiusgalavesinvienfieaunnmilunisiden
Fumaifgangammamnuns 3. dWelSsuifsuimeanarseldvestnvieaiivaunumningdea
soussgslalunsidonifumsavioniisnsammamiuns

a

Ya o Y o @ 4 9 1 LY 1 q' 0 a v :’/ dyd

Aidelavinnisiiudeyalaglduuvasuny naudegreildlunisvinidensaline
Inveiigruiungfnduniadiniviewiisdlungunnuniuas lnedinquussyinsves
UnvodeIu AN ALN 1L TINUNTUINLNILAT 593 400 AY HATelaRiiunis

[V

IATzviveyakazdLaaRANTIATIEIToYa Aall
] v o v
aauil 1 dayanaluvasgnaunuugauny

nAseiteyamluingiugneuwuuasuauIdeldatianssamn toua n1suan

a 1y A a o o A (YY) ] =
LA9AND AnTegay LileaSulednwueIlUfgIiudnvaus U se NI veevettinvie ¢ily?
WIPANGU BTN eRglungamnuviuas fudsilddnwusenause na 91

[

DTN TDFY @uUNINALSE SEAUNISANET BTN way sela eadl

M19199 1 uansduuLaziesazdayanlluvasnauiuugauny

Foyaluvesginounuusauniy 317U (Aw) Souaz
WA Y 209 52.30
AN 191 47.80

394 400 100.00




A15197 1 (1)

60

foyailuvasdeunuusauny 317U (AU) Jowaz
a1 20-35 ¥ 293 73.30
36-50 U 74 18.50
51-65 U 19 4.80
11nN31 65 U 14 3.50
374 400 100.00
funiinfionds  eeawsde 19 4.80
A3 23 5.80
A 22 5.50
dangy 31 7.80
NS 34 8.50
LD 45 11.30
GRNAN 11 2.80
duLAe 13 3.30
dulndiige 19 4.80
G 18 4.50
a7 9 2.30
UALTe 26 6.50
Wautud 17 4.30
iy 5 1.30
Fanae 20 5.00
GNGISIE 9 2.30
aLau 12 3.00
\NALE 24 6.00
BLUTNN 25 6.30
YAU 18 4.50
39U 400 100.00




AN5197 1 (919)

61

foyailuvasdeunuusauny 317U (AU) Jowaz
dgounwaNsa  lan 286 71.50
IRER 105 26.30
ne3e/ueniueg/iny 9 2.30
374 400 100.00
LAUNIIANTE fneyUsn 115 28.75
auUIaN 160 40.00
USeyeyn3 125 31.25
374 400 100.00
21N Uniseu 101 25.30
AT 69 17.30
AUSVN/A3108495319 63 15.80
U 5 1.30
NPeneIY 19 4.80
andevily 136 34.0
B 7 18
379U 400 100.00
51¢la Laigiselel 56 14.00
Wouni1 USD 1,000 78 19.50
USD1,000 - 2,000 126 31.50
USD 2,001 - 3,000 56 14.00
111A91 USD 3,000 84 21.00
R 400 100.00
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INTOYAN A NUNATDILADURUUABUD N NaN13ANYINUT Anaunuuaeuniuly
ATIEINNIUNEV Fanavefisiuau 209 au niedndudosar 52.30 uazinAnds
1w 191 A viseRnduesay 47.80

INTBLANINPNUBIYVBIERNBULUUABUNTN NANTANYINUTT HnuLuUaB ULl
91y 20-35 Tandlga $1uau 293 au wioAmduTovar 73.30 sesasunileony 3650 I
91U 74 Ay vieAnusauay 18.50 sieunifleny 51-65 U 91uau 19 Au wsednduiauay
4.80 uaztesitaniiony 65 Jouly $1um 14 au vieRndudosay 3.50

Nndoyamsnuiuiioguesineuiuuauay nansAnwInu greuluUas U

) o

1nUsginaeesiuuiniian S1ui 45 au viedadufesar 1130 se9asuUseine
WS S1uru 34 au vieAniludesay 8.50 AeutUTEAANTIYOIANNT T1UU 31 AU
wiAnduseray 7.80 sexnUszinannaidy Suau 26 au Anduiesaz 6.50 seu1Useine
913M 1w 25 A Anndudesas 6.30 AewUsTmAN WAL S1uu 24 Au AnduSeuay
6.00 sienUszwaiuyw 9w 23 au Anludesas 5.80 seuUszimaiu 91uIu 22 AU
Amdudewas 550 deuUszmasads 91w 20 au Andusesas 500  seuUssine
poamsidsuazUseinadulaiuds $1udu 19 au Aadufesay 4.80 denUssmadiunas
Uszmadeauiy 91uau 18 au Andudeas 4.50 AeunUszinalaudud 91uau 17 au @n
Jusesaz 4.30 deurdszmadulie 91wy 13 au Andudovay 3.30 AeunUssinmaiinu
1w 12 au Aadufesay 3.00 douwnunasesfitAvgaing 91w 11 au Andudesas
2.80 sorUszimmanuazUsemadanlus S1uau 9 au Antdufesay 2.30 uaviesiigaain
Usznaldviu s 5 au Andudesas 1.30

NVOYANIIPIUANIUAINANTAVDINABURUUADUNIN NANITANYINUT {noU
wuuasuaudiaauamlaninniian suau 286 au Aniduiesay 71.50 ssa3u1 A wissm
uéa $1uau 105 au Andufesay 26.30 uaztiesiian e neri1e/ueniuey/mineg $1uau 9
Ay Andusesaz 2.30

NVBYANANUTEAUNITANYIVOIMBULUUADUNIN HANITANYINUIN HADY

a o

wuvasuanu@nwluszaveyuSyiuniige 91uau 160 au nieAnlusesas 40.00

9
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a

sosaunAnwiluszduUSyaes S1uiu 125 au wsednludesas 31.25 uavdoaiiandny

o

a o

TusgAugeanUaans duau 115 au vseAndusesay 28.75

IINVBYANWINUBTINVBILNBULUUABUNY HANSANINUT HRBURUUADUAM
o1¥wgninamnlusnndige sy 136 au Andusesas 34.00 sesasudulinFeu/dnfnw
d1uu 101 Au Aedudesay 25.30 AounanswivIn 91uau 69 au Antdusesar 17.30
AounUsgnaugsnadiud $1uau 63 au Andudosay 15.80 sieunndemeny 97uau 19 Au
Anidudesas 4.80 sioun A Bu lHuA geidiusiensing Aatunaam dnaeniw viaou

& & o A

walsl SuUs1wns weada wagviwhiuuadnd Suau 7 au Anliudesay 1.80 uaviesilande
wdtu $1uau 5 au Anndudiuiu 1.30

NdayanainunelivesEnauLuUABUAIN NANTANYINUTT Raukuudaunudl
51919551319 USD 1,000 — 2,000 31u7u 126 AU Aadudauay 31.50 segasuniisiele
1717131 USD 3,000 377U 84 au Asvdusasas 21.0 seuriisiglatesnin USD 1,000

T 78 au Anduioraz 19.50 waztiosdian fAe ludselduasdsialaszwing USD 2,001

- 3,000 91U 56 AU AauSesaz 14.00
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foyangAnsutinvisuilsnuunvid $uuru/mese)  Fowar
visaiflgangamw ASusN 174 43.50
doends 79 19.75
1nndn 2 ads 147 36.75
374 400 100.0
32EZLIANILN Uouni 1 017ind 242 60.50
1-3 919108 85 11.30
1-3 Lhau 34 8.50
11NN 3 LADU 39 9.80
374 400 100.0
Aldane Wosnd1 USD 1500 216 54.00
USD 1500-3000 115 28.80
USD 3001-4500 59 14.80
111N USD 4500 10 2.50
394 400 100.0
gauszasalunts  _
o 53119 20 5.00
oNYER
\Beugyd/iiou 19 4.75
NNEHDY 238 59.50
Fouts 93 23.25
Uiz 19 4.75
Buq 11 2.75
37U 400 100.0
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foyangAnssutinvisuilsnuunvid $1uau (aw/ese)  Fowaw
(TR L
) HUUS IS 30 7.50
LAUNY
PO 322 80.50
Tneulouvion i 48 12.00
374 400 100.0
vionviosiien .
REATRRRIENTTE 17 3.30
NFUNN
Auuzidiainiisunie 202 39.40
aTat
Aanudulinsvoadntnu 131 25.50
A981uIBANLEEAIN 122 23.80
B a1 8.00
394 513 100.0
nanssuvms
o RIIN 257 25.90
ONYER
M0957913 180 18.10
Bevuanuiddey 159 16.00
91915 NY 250 25.20
FUNNUAZAINY 138 13.90
TAIUNANA 7 0.70
Buq 3 0.30
394 994 100.0
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foyangAnssutinvisuilsnuunvid $1uau (aw/ese)  Fowaw
aoufifidureu  aswauaas 195 33.70
dau 35 6.00
Usegih 42 7.30
NINT 40 6.90
L8133 53 9.20
QUUTIENT 201 34.70
Bug 13 2.20
59U 579 100.0
vasfiszdn dumrimanssulne 110 19.40
RISV 53 9.30
uslng 164 28.90
edh 167 29.40
Seyacd 68 12.00
nangld 0 0.00
B 6 18
594 568 100.0
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%agawqanssuﬁhﬂamﬁaququqmqa S (awmse)  Yewaz
anulidzaan fifnsAuna 63 12.00
finlallfnnsgu 54 10.30
WONITMTIAULTILEDY 51 9.70
gaen
liivasndie 25 4.80
winulsansuivinee 75 14.30
msdeanse
FIANEUAILATUINITEY 63 12.00
LU
aonuiviesdienfianuly 103 19.70
dx010
AMNATNLAZIIAIYBY 74 14.10
AuAlinzauiu
AU 16 3.10
394 524 100.0
dauflviaaiien )
ALNR 102 25.50
aluanngann
nsed 60 15.00
gl 55 13.80
CHNERE 20 5.00
WNeN 63 15.80
Ay 67 16.80
Buq 33 8.30
394 400 100.0
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60.50 599a9 152 8LLIANNN 1-3 81908 T1uau 85 AU nSeAnluSeuay 11.30 seund
SYELAINIINNIANTT 3 Lo 11U 39 AU seAnlusesay 9.80 warszurLIa il 1-
3ifoutiosfigndiu 34 au vieRnduovas 8.50

Yoy an1i A1 ULUUABUAIY NANITANYINYIN HABY
wUUEBUNNNINNSIgIedasnin USDL, 500 mﬂﬁqm 1w 216 au viseAadusasay 54.00
59989113n15193978 USD1, 500 -3,000 311U 115 au viseaatdusasay 28.80 dauniinsly
318 USD3, 000 -4,500 31u7U 59 AU seAadusasay 14.80 LLazﬁaﬂﬁqmﬁaﬁmﬂ%’f\ha
11nN71 USD4, 500 31u7u 10 Au wisedndusasas 2.50
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Questionnaire

MOTIVATIONS IN SELECTING TO TRAVEL OF INTERNATIONAL TOURISTS TO BANGKOK
METROPOLIS AS A TOURISM DESTINATION.

Explanation of the questionnaire
The researcher is a graduate student, studying for a Master Degree in Recreation and Tourism
Management,' Faculty of Sports Science, Chulalongkorn University who is interested in studying
“MOTIVATIONS‘ IN SELECTING TO TRAVEL OF INTERNATIONAL TOURISTS TO BANGKOK
'METROPOLIS AS A TOURISM DESTINATION”

Please kindly answer the questions. Your dedication has a great value for this study and your
information will be used for studying purpose only.

This questionnaire has divided into 4 parts which are

Part 1: Basic information of international tourist

Part 2: International tourist’s behavior

Part 3: Motivations of international tourists for visiting Bangkok

Part 4: Other comment and recommendation

The definition of questionnaire

Traveling in Bangkok means visiting the tourist places, landmarks, natural site and cultural places
in order to learn the different cultures, leisures and experiences according to the international tourists’
diversity of interest.
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Part 1 : Personal information

1. Gender

&l Male Qa Female

2. Age

O  20-35years O  36-50years

=) 51-65 yeérs a 65 years above ;

3. Country of residence

a Australia O  cambodia O china O England

a France a Germany = Hong Kong a India

a Indonesia 2] Japan Q- Laos a Malaysia

O  phitippines L Republic of China, Taiwan O  Russia

a Singapore O  sweden O southkorea O usa

O  vietnam O  Others (please specify)

4. Marital status

a Single =(x) Married a Divorced/ Separated/Widowed

5. Level of education (
a Under Bachelor’s degree D Bachelor’s degree Q Post Graduate or above

6. Occupation
a Student Q Professional career (Lawyer, Doctor etc.)
a Management/ Business ownerd Housewife
a Retirement a Employee
= Others (please specify)

7. Personal income (Monthly) "
a No income Less than USD 1,000  -Protoco! No. .- 0251/}1..-
O USD 1,000 - 2,000 USD 2,000 — 3,000 Date of Approval........é.l..MAB..Z.pJ?..‘.‘.m

D USE 5,000 Above X = ' i - Appro‘{ai Expire Date'.._..,..s. UMARZMB

oo
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Part 2: International tourist’s behavior
1. How many times have you been visited Bangkok?
Q Once a Twice =) More than twice
2. How long have you stayed in Bangkok this time?
a Less than 1 week a 1-3 weeks
a 1-3 months a More than 3 months
3. How miuch do you expect to spend for this trip? -
O Less thanUSD 1,500 QO  usb 1,500 -3, 000
B USD 3,000 - 45,000 O . More than USD 45,000
4. What is your purpose of this trip? ©
a Business trip
a Visiting relatives
() Leisure
| Shopping
Q Meeting
O  Others (please specify)...
5. How do you organize your trip?
a By travel agency a By yourself ’ (= Friends or relatives in Thailand

6. What is your motivation choosing Bangkok as your destination?
Advertising

Friends or relatives recommendation

Friendly local people

Comfortable facilities

oopopo

Others (please specify)

1 MAR 208

30 MAR 208

= Se) Approval Expire Date.....

Date of Approval...........
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7. What activities do you wish to do in Bangkok? (Can choose more than one choice)
a Shopping

O night life

a Visit landmarks

a Thai food

a Health and spa

a Participate in the special events
O  Others (please specify)..

8. What are your favorite tourist attraction venues in Bangkok? (Can choose more than one choice)
Qa  sem Q siom Q  Plattinum

O  Chatuchak a Yaowardj (China Town) 0 Khao San Road

a Others (please specify) : '
9. What kind of items would you purchase as souvenir? (Can choose more than one choice)
Q Thai handicraft a Thai silk 0 Thai snacks

D Clothes a Jewelry O Orchid flower

a Others please specify.
10. What are the points that make your trip inconvenient? (Can choose more than one choice)
Accommodation is too expensive

Accommodation is low quality

Immigration procedure is not well organized

Going around is unsafe

Hotel staff has poor communication skills

Services and products price are not standard for international tourists
Cleanliness of tourist places is poor

Quality of products does not match with price

Others (please specify)

OOooO0p000o

11. Where is your next destination?

Phuket O  kabi
Chiang Mai O chisng Rai
Pattaya a Samui
Others (please specify)

co0o0

1A 200

Date of Approval...... Aee dawoen

Approval Expire Date,......'-'l). OMARZMB
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Part 3: Motivations of international tourists for visiting Bangkok
Please put v into the point that you wish to answer

Extremels Ve Aver L N
Motivating Points 2/ . age ess ot at all

Important | important important | important
(5) (@) B8) 2);.... (1)
The Physical of Bangkok iR -
1. The variety of places to-visit
2. The standard of facilities for todrist
3.The reputation of tourist places
4. The professional of staff’s service
5. The safety of places
6. The standard of infrastructure
B AR "~ The Cultural of Bangkok

1. Reputation of Thai food

2. Variety of the taste of food

3. Hospitality of Thai people

4. Chance to learn Thai culture

5. New experience to learn Thai way

6. Language barriers in traveling in
Bangkok

Interpersonal relation of tourist Motivation

1. Relative in Bangkok

2. ieeting new friends

3. Good perception of Bangkok

4. Warm welcome from local people

5. Family time

é}’rotocol No. . 025\”‘5.{...

s /7 31 MAR 2015
= / Date of APPIOVEL.......ocovsmeesureresmaserdhasme
©"7 7 ‘approval E:(plreDate:’)UMARZ({“5
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Extremel Ve Average Les Not at all
Motivating Points ? ' 2 : - TEe
Important | important important | important
(5) (4) (3) (2) (1)

-~ Status or well known Motivation

1. Having luxury and value experiences

2. Rewarding yourselves from the trip

3. Visiting well known tourist place

4. Having warm welcome as a special
person ]

5. Enhancing of quality of life

6. Being fashionable

iz "ifﬁerséﬁal'bévelépmént Motivation -

1. Fulfilling aspiratién_s

2. Enhancing lifestyle

3. Improving health

4. Improving personality

5. Developing religious matter

6. Improving sodcial abilities

Part 4: Other comment and recommendation

Do you have any recommendations in order to develop tourism in Bangkok?

K

5/
Ei

30 MAR 2016

Approval Expire Date........

}’rotocol No. .- 02S1./5X.,.

> /"/ ’Date of Approva|31MAR2mS..«:,p

Thank you very much for your dedications. .
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" Information for déemographic'sample groups or paticipants involved in the research ™=« == =

Name of the research  MOTIVATIONS IN SELECTING TO TRAVEL OF INTERNATIONAL
TOURISTS TO BANGKOK METROPOLIS AS A TOURISM
DESTINATION v
Name of the maiun researcher Mr. Kasidech Treethong Position Level Master’s Degree Student
Contact Address of researcher 10/32 Town Plus Rama 9, Krungthepkreetha Rd, Soi7, Huamark, -
Bangkapi District, Bangkok, THAILAND 10240

Telephone (Office) = Telephone (Home) = -
Mobile Phone ; 081-981-6426 E-mail: ‘ natt_treethong@yahoo.com
To participants involved in this research - v

1. Aninvitation to participate in the research “MOTIVATIONS IN SELECTING TO
TRAVEL OF INTERNATIONAL TOURISTS TO BANGKOK METROPOLIS AS ‘A TOURISM
DESTINATION”. Before deciding to participate in this research, it is necessary that you have a fully
understanding on the purposes and processes of this research. Please kindly take the time to read the
information below carefully and please feel free to contact the researcher if you have any further question
at anytime.

2. This research is involves in the motivation of international tourists who traveling to Bangkok.

3. The purpose of this research £
';\

: \(\v’” 3 of ApproVal.. Dot e eneeess

1. To study the motivations of international tourists who decided to visit Bmw é 0 MAR 2016
\'1,» S L e MA ]

Approval Expira Datl. e

2. To study the behavior of international tourists who visited Bangkok.
3. To compare their genders and income that may affect the motivation for traveling to Bangkok.

4. The researcher will conduct the survey by himself by distributing the survey form to the target
sample group, using purposivs sampling, focusing on the international tourists which aimed to coliected
data from top 20 national tourists who traveling to Bangkok , as the statistics stated from the Department

of Tourism's 2013, including China, Malaysia, Russia, Japan, Korea, India, Laos, Singapore, Australia,

113
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America, England; France;Germany, Vietiiam;:Cambodia, Indonesia, Hong Kong, Taiwan, Sweden'and -+ =% =

the Philippines.

5. The data is collected from 400 international tourists who were having sightseeing tours in 10
areas of tourist spots in Bangkok. 40 questionnaires were d.isuibuled in each of the following areas: 1.

- Siam Square 2. Silom road 3. Chatujak Weekend Market 4. Khao San Road.5.Pranakhon areaincluding:: « 1+ i i

Sanam Luang, Wat Phra Kaew, Wat Pho 6. Ratchaprasong 7. Sathon road 8. Thonburi (Asiatique) 9.

Pratunam shopping area 10. China town

+ 6. The survey is consisted of 4 parts including 49 questions. Part 1 is basic'infonnation of
international tourist. Part 2 is international tourist’s behavior. Part 3 is motivatiéns of intemaﬁon.ﬁ tourist
for visiting Bangkok. Part 4 is other comment and recommendation. There sample‘ group should take
approximately 15 minutes to mﬁplae the form. This will be no follox;yrup,or any further process. The
researcher will wait to collect the responses back right the way, once the sample group complete the
survey questions. When this research is successfully accomplished its purposes, all the responses will be
destroyed in ordelj to protect the rights and information of people contributed to the research.

e Crited
1. Must be international tourists both male and female, age over 20 years old.
2. Must be international tourists who travelling to Bangkok at the time the data are collected, and the&l are
from China, Malaysia, Russia, Japan, Korea, India, Laos, Singapore, Australia, America, England, France,

Gerinany, Vietnam, Cambodia, Indonesia, Hong Kong, Taiwan, Sweden and the Philippines

3. Must be international tourists who are travelling in 10 following specific areas, 1. Siam Square 2. Silom

road 3. Chatujak Weekend Market 4. Khao San Road 5. Pranakhon area including Sanam Luang, Wat
S

In,

(Asiatique) 9. Pratunam shopping area

Phra Kaew, Wat Pho 6. Ratchaprasong 7. Sathon roa

31 MAR 2085
. 30 MAR 201
1. Thai Tourists Approval Expire Bate....covs v ovinivnenns

2. Not voluntary or willing to participate in the survey

23
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3. International tourists who aré not from 20 counties mentioned above * ' 3

7. This research will cause no harm, risks, or any danger to mentally, physically, social, and
economic concems, or the faiths of the participants of this research.

8. The benefits for participating in this research
The resulls from lhxs research can be apphed)to the belter 1mprovement in Bangkok lounsm mdustry The

SR A :
orgamzzuon can use the responses of this survey to adjust and develop its strategies to provxde the benex
service that meets the expectations of the intemational tourists. In addition, the result of the survey can be
applies as a guidance for local organizations to develop their tourism aqﬁvities in other regions.
9. The participants have the right to volunteer and are willing to participate in the survey On the

other hand, the participants also have the right to re_]ect or stop participating in the survey at anynme
There is no need to provide any reason for that and lhe paruapants will not lost any benefit because for

leaving the research:

10. This survey will take no effect to the participants’ security, study, or any related concern, as
the researcher will only take the research on the demographic sample group that is voluntary and willling
to participate only. This research has no compensation on dedication of their time and for lost time and
there is no souvenir provided after completing the survey.

11. If you have any question, please feel free to contact the researcher at anytime.

12. Your information will be kept confidientially. The results of this research will be presented on
the overall view. There will be no specific detial to indicate your identity in the reports of the research.

13. If the participants are not treated as stated in the information above, please feel free to give a
notification to the Ethical Review Committee for Research Involving Human Research Subjects, Health

Science Group, Chulalongkorn University. 4" floor , Sa!haban 2 Bulding, Soi Chulalongkorn 62,

3 1 MAR i

sreraerentaineoheaene

30 MAR 2016

Date of Approval

Approval Expire Date

3/3 = .
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