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# # 5684685728 : MAJOR COMMUNICATION ARTS
KEYWORDS: ELDERLY / PRE-ELDERLY / ATTITUDE / BRAND / CONSUMER BEHAVIOR
MATCHIMA SIRIIMSUMRAN: ATTITUDE TOWARDS LIFE AND CONSUMING BEHAVIOR
OF THAI ELDERLY AND PRE-ELDERLY. ADVISOR: ASST. PROF. DR. TATRI
TAIPHAPOON, 144 pp.

The objectives of this survey research aimed to study 1) attitude towards life, consuming
behavior and brand preference of Thai elderly (people aged 60 and above) and pre-elderly (people
aged 50-59) 2) difference between consuming behavior of Thai elderly and pre-elderly and
difference between attitude towards life of Thai elderly and pre-elderly 3) association between brand
preference of Thai elderly and pre-elderly 4) correlation between attitude towards life and consuming
behavior of Thai elderly and pre-elderly. The hypotheses were tested by t-test, Chi square and
Pearson correlation. Questionnaires were used to collect data from 402 samples. The results were

carried out on the research objectives as follows:

The overall attitude towards life in both groups was positive while the pre-elderly’s average
was higher. Besides, the pre-elderly showed more frequency of buying products and using services

than the elderly except hospital services. The pre-elderly also adhered to brand than the elderly.

There was no difference in attitude towards life between the elderly and pre-elderly at a
significance level of 0.05. In addition, there was a positive relationship between attitude towards life
of the elderly and the frequency of using airlines at a significance level of 0.05. Attitude towards life
of the elderly was also positively related to the frequency of visiting limited service restaurants,

shopping malls, supermarkets and discount stores at a significance level of 0.01.

Furthermore, there was a positive relationship between the attitude towards life of the pre-
elderly and the frequency of visiting hospitals, shopping malls and buying mobile phones at a
significance level of 0.05. There was also a positive relationship between the attitude towards life and

the frequency of visiting supermarkets and discount stores at a significance level of 0.01.

Field of Study: ~ Communication Arts Student's Signature

Academic Year: 2014 Advisor's Signature
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‘17‘lm:Drolet, A. et al,.The aqging consumer : perspectives from psychology and

economics.New York, NY : Taylor & Francis, 2010: 195.
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dl a % a
analataas luauAILATLTNIg

Percentage of Years
Number of Years of With Significant Effects

Industry ACSI Data (1994-2008) of Age (atp <.10)
Strong Effects

Aliirlines, scheduled 15 100
Apparel 15 67
Automobiles 15 93
Banks 15 93
Beverages, beer 15 73
Cellular phone manufacturers 6 100
Cellular phone service providers 5 100
Department and discount stores 15 100
E-business travel service 6 83
Electronic auction 5 100
Electronic financial services 6 83
Electronic retail services 6 83
Food processing 15 93
Garbage pickup, city 1 100
Garbage pickup, suburban 9 89
Gas service stations 15 93
Health care insurance 6 83
Hospitals 15 100
Hotels 15 67
Life insurance 15 80
Parcel delivery, express mail 15 67
Personal care products 15 93
Personal computers 15 87
Personal property insurance 15 87
Police, city 11 91
Police, suburban 9 100
Restaurants, limited service 14 100
Specialty stores 8 100
Supermarkets 15 100
Telecommunications, cable television 7 71
Telecommunications, local 15 100
Telecommunications, long distance 14 100
Utilities, electric service 12 100
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Percentage of Years
Number of Years of With Significant Effects

Industry ACSI Data (1994-2008) of Age (at p <.10)
Moderate Effects
Athletic shoes 14 29
Beverages, soft drinks 15 60
Consumer electronics, 15 60
TV/VCR/DVD player
E-business news and information 5 40
Health and personal care stores 7 ) 57
Household appliances 15 33
Pet foods 12 42
Tobacco, cigarettes 15 33
U.S, Postal Service 15 27
Weak Effects
Motion pictures 15 13
Newspaper publishing 15 0
TV broadcasting 15 0

1’713\1’1:Dro|et, A. etal,.The aging consumer : perspectives from psychology and

economics.New York, NY : Taylor & Francis, 2010: 213-214.
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