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KANITRAT ATICHARDSRISAKUL AND NATTHA THIENTHONG: RELATIONSHIPS
AMONG WORK STRESS AND JOB SATISFACTION OF SERVICE EMPLOYEES IN AN
ORGANIZATION.

ADVISOR: ASSOCIATE PROFESSOR PRAPHAIPHUN PHOOMVUTHISARN AND CO-
ADVISOR: ASSISTANT PROFFESSOR ARUNYA TUICOMEPEE, 64 pages.

The purpose of this research was to test relationships between work stress
and job satisfaction. The subjects were 100 workers from the private company in
Bangkok. Work Stress Scale, and Job Satisfaction Scale were used to collect the
data. The data was analyzed by using Pearson’s Product Moment Correlation

Coefficient

The results shown that work stress and all of job satisfaction types have
statistically significant effect at .01 level, that means work stress has negative
correlation with all of job satisfaction types r=-.427. According to empirical data, work
stress also has negative correlation with 4 types of job satisfaction. Those are about
work r=-.373 (p<.01), salary r=-.450 (p<.01), progression r=-.351( p<.01) and
leadership r=-.342 ( p<.01)
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Correlations

ME_stress | ME_satis
E_stress  Pearson Correlation 1 4277
Sig. (2-tailed) .000
N 100 100
IME_satis ~ Pearson Correlation 427" 1
Sig. (2-tailed) .000
N 100 100§

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
ME_stress | ME_sat_job | ME_sat_sal | ME_sat_prog | ME_sat_lead | ME_sat_col
ME_stress  Pearson Correlation 1 373" -450" -351" -3427 039
Sig. (2-tailed) .000 .000 .000 .001 701
N 100 100 100 100 100 100
ME_sat_job Pearson Correlation -373" 1 475" 3427 221 208"
Sig. (2-tailed) .000 .000 .000 027 003
N 100 100 100 100 100 1ooL
IME_sat_sal Pearson Correlation -.450" 475 1 .298" .183 A75
Sig. (2-tailed) .000 .000 .003 .068 .081
N 100 100 100 100 100 100
IME_sat_prog Pearson Corretation 351" 3427 298" 1 665" 206
Sig. (2-tailed) 000 000 003 .000 .040,
N 100 100 100 100 100 100
|ME_sat_lead Pearson Correlation -.342" 221 183 665" 1 .098
Sig. (2-tailed) .001 027 .068 .000 1333
N 100 100 100} 100| 100 100
hME_sat_col | Pearson Cof'relation .039 208" 75 206" .098 1
Sig. (2-tailed) ,’ 701 .003 .081 .040 .333
N 100 100 100] 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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