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The purpose of this researéh was to investigate the levels of
gratification with counselling service given by the counselors of The
Civil Service Commission and of Bangkok Bank. Four hundred samples
were interviewed with questionnaire. Percentage, T-test and One Way
Analysis of Variance were used to analyze the data through SPSS/PC+

program.

The results of the research were as follows:
1. Clients were moderately gratified with information and
advice given By the counselors of the two offices.

: 2. No significant differences Qére found among'the clients
with different demographic variables  in terms of gratification
with information and advice.

3. There were significant differences among the clients of
different income groups in terms of gratification with infotmation and
- advice given by The Civil Service Commission staff.
4. No significant differences found in the levels of

gratification with information and advice given by the two different

offices,
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