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|

:The purpose of this research was to survey the image, customers'
satlsfaction and services provided by The Telephone Organization of Thailand.
Tt comprises 400 samplings.The data had been gathered by means of questionaireg
while the|analysis applied percentage, mean, t-test, one-way Anova and
Pearson's:Product Moment Correlation Coefficients.

I

:The findings are as follows :

l Of all demographic structures such as sex, age, education,
prof6551o$ and income, only age and profession Correlated with different image
perceptlom of The Telephone Organization of Thailand (TOT).

|2 Of all demographic structures such as sex, age, education,
profession and income, merely age was related to the difference in satisfaction
with TOT'$ operation.

:3. The positive images of TOT reflected from customers'satisfaction
were that|TOT's services had created lots of benefits for the society. It was
A stable énd well-established organlzatlon appealing to many people to join in.
Tts commu¢1catlon technology had been developed constantly. However, TOT's
hegative image resulted from uncertainly in TOT's services, poor customers

relations; and lack of public relations news releases.

|
|
IThe recommmendations from this research are as follows :

:l. TOT should take more action in public relations news releases.
12. TOT should provice more staff trainings in service efficiency.
3. TOT should®' improve telephone equipment to be more modern and to
catch up ¢1th advanced communication technology.

4. TOT should conduct more social activities to create positive
images amgng general users.

}5. TOT should give priorities to public telephone services and
maintain them efficiently.

:6. TOT should urge as quickly as possible the one million mobilephone

project. 1
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
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