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WAPEE CRONGWIRIYAPAP:NURSING SERVICE QUALITY AT OUT-PATIENT
UNITS PRIVATE HOSPITALS, BANGKOK METROPOLIS . ADVISOR :
ASST. PROF. SUCHADA RATCHUKUL, RN,Ed.D., 148 pp.

The purpose of this study was to analyzeand measures the perception
degree of nursing service quality perceived by staff nurses and patients at the out-
patient units, Private Hospitals, Bangkok Metropolis.The data were derived from200
staff nurses, selected by multi-stage sampling and 200 patients,selected
byaccidental sampling. The total population was 400. Data were collected by using 2
sets of questionnaires: Nursing Service Quality perceived by staff nurses and
Nursing Service Quality perceived by patients.The content validity was established
by a panel of the experts. The questionnaires were tested for reliability by
Cronbach’s alpha coefficients were .97. The data were analyzed by using frequency
percentage, mean, standard deviation andt-independent.

The major findings were as follows:

1. The nursing service quality perceived by patients, at the out-patient units,
Private Hospitals, Bangkok Metropolis was at the high Ievel()_( =4.00).

2. The nursing service quality perceived by staff nurses,at the out-patient
units, Private Hospitals, Bangkok Metropolis was at the high Ievel()_( =4.11).

3. The nursing service quality at the out-patient units, Private Hospitals,
Bangkok Metropolis perceived by staff nurses and patients, were overallsignificantly

difference at .05

Field of Study: .. Nursing Administration Student’s Signature :

Academic Year :2013.....ovceineninnanes Advisor’'s Signature :
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filagen Tutnefuil 1 Revnan w.el. 2555 BeTufl 5 ganAN n.A. 2555

2. NENNEIUIATTNTN UHBNFaeuan IINNeILIAeNTW NPNNEIIUAT TAAIN
mizﬁuﬁq@mumwma%umu (Multistage sampling) Tnefdunaulunisdniuwemy fil

AuIMIUIANgNAat1e e 1438 19A U MR NARd91aes Cochran  (1963)
‘EmﬂLﬂumju‘Wﬂmm%ﬁwﬁﬂﬁﬁﬁmﬂmmuﬂéﬂqau@ﬂmﬁuﬁ' 1 RINANN.A. 2555
faTufl 5 ganAu w.a. 2555 waziilasandszansneuadiauialunuazldfaany

[ %

=K o 1 o 1 % dw
wilstlsauRsAuanngusaaeng el

Z’pq
Ny ==
Wa  n, AR WUIAFARENS
z Aa AN Z aaalAslnANAsNUaNaung o AMUULeTee 1- sEe

ANHLTRN



63
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N= mmmmjuﬁmﬂwﬁﬁwum
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Tsanenung Usering  NaANAIREN  NANAIBEHN
i o i < a
(A) neuanula unulaase
(A) (A)

=
T59NENUIALANTUTUIALAN

ulawlnEaauntuns 35

17 17
WMWE1TUNT 15 7 7
\@ainf 15 7 7
NN I 10 5 5
U7 2 15 7 7
QYN 5 2 2
159N ENLNALANTUAUIANATS
ANANEIY 30 15 15
Uailznan 1 30 15 15
UATTL 24 12 12
TSINENLNALANTUUUIA biAsY
HWaLRen 30 15 15
phill 30 15 15
RINTZEN 60 29 29
e 60 29 29
NNITENTUIA 50 25 25
weyln 3 40 20 0

EREN 449 220 200
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whlawlnGaauatung 17 17
WWETUNT 7 7
w@T5naf 7 7
WNIMUY 5 5
UL 2 7 7
4UNIN 2 2

T59NENLNALANTUAUIANANS

ANANIID 15 15
ydznen 1 15 15
1UATAL 12 12

T59NENLNALANTULUIA LT

WLaen 15 15
Annam 15 15
RINTZEN 29 29
flug 29 29
INEHIIEFUNUA 25 25
weyln 3 20 0

R EY 220 200
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5. 4199aarurunegunadrdnusazlsanetunalaedunguneiuiadaand
dftiAeuluuaungusauandosduil 18man w.A. 2555 D93uT 5 RAIAN W.A. 2555 was
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ANUIUUALFRUATIAILFULTNITUA TN ATV TNAUUNFTNANE LN A

. AFULNIT (n=200)  WRNLNARNEN (n = 200)
oy AdIULAAA - - - -
U TRUAE 111 TREUAY
VWA
el 76 38 41 20.5
EIAIN 124 62 159 79.5
ane
aandn 301 68 34 94 47
31-401 70 35 78 39
41-501] 31 155 18 9
51-601 23.5 11.5 10 5
1NN4160 1 8 40 _ _
(X =36.7, SD (X =32.1,SD = 8.23)
11.84)
ADNUMNANTA
Tam 87 43.5 114 57
A 97 48.5 34 17
nine/ven/uan 16 8.0 52 35
FTALNITANT
SoeniAnnaenE oA N 179 89.5 - -
dsanAnEAaulang 18 9 - -
1Boyeynms 2 1 165 82.5
arynynmisegeninifEyniv 1 0.5 35 17.5
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A15199 3 (Fa)

. {3U1Fn13 (n=200) WENLNAITNTN (n=200)
UayadIuLAAA - - - ”
AU IREAY AU fREIny
AuuAsSTRINS LS e
AKauIn 30 15
wnelH3nng 2- 5 A% 58 29
\Ael$1530136- 10 A% 31 15.5
4NN 10 PSS 81 40
dszaunisainsd s
1-10 1) 165 82.5
11-20 1 31 15.5
21-301) 4 2

(X =6.47, SD = 5.30)
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ANAZLUULDAS REIG

'
[ =

1.00-1.49  wenunadmnaniuiannanisniseslusciutionngn

o

1.50-2.49  wenunadTanFuiAnnNnUEN et luszAuTias
2.50-3.49  wWenuaRaNTuEAmuNInLEnIsag lusr AUl unans

o
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ANUIUADTNTIUNA

IPERNNUANITUAAIANNN AR 4 32611 AD
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al % o o0 a o rdl a o
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o

L o b3 caAa dy dl v A 49{ a o
Hoae TN UT AR UATNATIATNLHa NN e AN ‘UVL AR .80 muiﬂ (BUUNT
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Y - . Y
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