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# # 5787208720 : MAJOR LOGISTICS MANAGEMENT

KEYWORDS: THAI TAXI SERVICES / TAXI PROBLEMS / TAXI DEVELOPMENT
PENPITCHA SRISAMATISOPON: THAI TAXI SERVICES DEVELOPMENT. ADVISOR:
ASSOC. PROF. PONGSA PORNCHAIWISESKUL, Ph.D., 112 pp.

Thai taxi services currently have the problems both quality's car and taxi
driver including passenger's safety and over taxi fare's standard. They are caused from
many factors such asthe excess taxi supply. Moreover, the technology's
development at present make the taxi operator needed to improve their services
more competitive in quality standard. The objectives of this research are to study for
thai taxi services and to suggest the method of development thai taxi services. Data
were collected via the qualitative method from concerned literature review both in
thai and foreign research papers. The aggregated data from this study were used for
the in-dept interview with the key informants : the taxi operators, the mass
transportation specialists and the inspectation transport specialists together with the

supplement opinions and attitude from taxi drivers and passengers.

The results of this study was the thai taxi problems which should be
resolved as follows the safety, the characteristics and quality of services and the
price. They were conformed with the order significance of the remedial measures
both the fundamental and the additional requirements. Futhermore, all informants
agreed with the applied application to calling and suggested that should be reduce
or not allow the hailing taxi in the street. The taxi operator licenses should be
restricted with the additional rules and adjusted the form of taxi operator to the real
operator. The taxi fare was suitable now but it should be divided the fare structure
such as peak timing and the quality of services. The additional setting equipments
were GPS system and security camera. The investigated taxi driver background and
the appraisal taxi services after using should be set the same standard in the system.
The educated course for good taxi services should be had in the land transportation
department and the taxi operator with continuously. The penalty should be

increased in concerned parties both taxi driver and taxi operator.
Field of Study: Logistics Management Student's Signature

Academic Year: 2015 Advisor's Signature
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