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Thesis Title The Opinions of The Patients and Families Toward Nuréing
Service in Emergency Room in Bangkok Metropolis

Name Miss Supit Luptrawan

Departmeni Nursing Education

KAcadenic Year 1976

Abstract
»

The purpose of this study was 1o compare opinions of patients and
families toward nursing serviee concerning nursing approach, understanding
the patients' problems, nursing care and advice, The gquestionaire was
Pormulated to use in collecting data from 360 subjects, the subjects were
patients 180 cases and patients' families 180 cases. The data were analized
gtatistically and were tested with'critical ratio (t - test)., The finding
of this study revealed existing difference in opinions émong the patients
and families which can be summarized as follow:

1. There is ﬁo statistically significant difference at the p <0.l
level in their opinions between the patients and families toward nursing ‘
service concerning nursing approach, understanding the patients! problem,
nursing care and aﬁvice. So, remain the hypothesis that there is no
difference in the opinions between the patients and families toward nursing
service,

2, The opinions of the patients and families, which classified from
the types of illness, which compare between the opiniqns of the-accidental
patients and general patients and between the accidental patients' families

and general patients! families toward nursing service, It was founded thaf



there is no statistically significant difference at the p ¢ 0,1 level in
their opinions toward nu;sing service., So, remain hypothesis that there
is no difference in the opinions of the patients and families, which
classified from the types of illness toward nursing service,

3. The opinions of the patients and families on suggestion for
developing nursing service., It was founded ﬁhat there is no difference in
the opinions of the pafients and families on suggestion for developing
nursiég service, S0, remain the hypothesis that there is no difference in
the opinions between the patients and families on suggestion for developing

nursing service,



L=ty
AN T THLT 2 ONH

12424

o« ’
'mmu»sm '.IJU'L HER g alanausun T“"]‘?lﬂ{] Y1 TU‘}J TaUdd ‘131' TN BY91TY
14 o 124

3
’Qll\"m’}" 98 W E”ﬂ 1 “Yﬂ WU ﬂ TAEN  Ua~ L%‘iﬂ’)"lll""l o L’I/Y‘ﬁlﬂ’ﬂ'%‘al i‘LL‘ﬂ“l*ﬂﬂU NI
¥ |

‘ s
$Md 9 HES  BIRNTUW d'\’) 3.1 DINUN VIVL"]‘W ‘j’“ﬂleF"] Wiz LL’? SHTITEDUNBUNWIDIN N ’dﬂ"l

24 L] = o 2/ - v
Twu Lﬁﬁﬁ LTHHTRY Q%’QJ Hgaﬂ?’ﬂ’\ll’ﬁ \ﬂﬁﬂ‘] A E’JI’]‘}J@QE“I’]H Lﬂ‘i.&’ﬂil"lﬁ?.l& ’3 4980 3’111%%53?4&1

12

124
1 o lennad

& o~ ¢ . ¢ 4 ‘: v
WDPUNT SN BIITULUNIANLY LEWAEAT ARITUENA QAT wlaluau
' ' ol e a e
WA NULII UYRVBLRY GRCREGIEEpRt ﬂQQUMT

A y—:ye 2 A o ?_4:1}
G LIAAE TG LRz L uan ;7 79l

v 74
AREMR WML LLUNKEALNE  TAWNAD  uag xﬁﬁUﬁ@ﬂfwvﬁﬂﬁﬁﬂﬂquuuﬂﬁéauuwaﬁnﬂ@mﬂmqu
L ‘;l'/
ﬁi%ﬁeﬂuauuuaL aqquﬂunﬁﬁanﬁﬁtwnsqnfuuﬂﬁuﬂdWMTUﬂﬁsQVQ wumﬁ1uﬂﬁf SHaTal
| |74

, @ o
ant fl"'?'éf;'é}’) IAIUN

S Gt v
gl aWTIITY



a7y

3
Um%ﬂﬂﬂqﬁq‘lmﬂ [ N [ ) eed L L X ] L N - e

i

1

.

3

-

1
UNFAUENNBINGE  ees see .e
l AANTTULTEAE  ven cee oos e
FAUDNTAITIILISNOU  eve wew .e
lﬁni\{q e & L N ] LR N LN N ] *e 0 [ X ) .0; *e 0
= \vi i
AL TuALe RN RGN e ba
! e -
ﬁﬂﬂh%&%ﬂﬁdluﬂﬁiﬁ?ﬂ vee sne cas sne
]jig‘m/] s [ 3 N ] ae s o @ L N 2 c:c LN ]
AAGMTINTIY  aes sos see ons
O LTRTBINNTITE tee sees sse ses
q < o o
ﬂaﬁuluﬂugsgmﬂanﬁsaa cer ses see
FAITANANIML  eee sre ses sos sns oo
-‘Qc/n-l' S!. d
ASFONTTWA M IVEILALIBDL  vue wes oso
] o < e ¥
I UM TITUUE SN T TR ses wes
’ [ ]
A e
anLﬁﬁﬂG’gﬁﬂ’]qﬂT::ﬁqﬂf sa® seoe qo‘c -
N _
ﬂqﬁﬂ‘l‘q\‘]!ﬁ_’uﬁﬂi}mqﬁ v * e P L N N 4 LR N )
L 74
B _
ﬂqﬁLﬂU:f')UT’JU‘?Jﬂ.B@ ee 9 aew OO'. [ X )
A &~
ﬂ‘\T’JLﬂE’]gﬁﬂﬂ%}@ -..o *e® S99 o8
u@ﬂqi’gtﬂiqg“%ﬂﬂﬂ *e P9 2 o0 [ X N [ X N | * e
. [
- 3/
azﬂnﬁ53$h aPUIY  UASTDLEUDUUS  eee o
. qu h - .
ﬁ;ﬁuaﬂﬂaﬂﬁiavﬂ ves see ses ses aue
) "Iu ’ . -
A TANUTIRIZDBINTITY  eee soe

*ee

¢ S+

. *h e

sep
s

*ee

LA J

*re e

=

17
17
18
20
20
21

53
54

58



]
gl (em)

74

YBLAUAUUZ  eee sos ose sos sos ses =es
ni?ﬂni&ﬂ?“ *e 9 e d E N N ] * e ”*ee e e [N N >0 [ 3 X ]
AINLUIN e see see mes sme wes wee sew soe

ﬂi:’iﬁnqj‘ﬁnnq * s *t e LI LI 3 * . = a s . e

ki

64
65
67

82



10

11

FYEN TN N9 T S naU

#ﬁuauﬁ?”fﬁw?luum SILITHUAUAR  eee sve sen one

1% 2t 1

ﬂﬁiﬂizﬁﬁﬂjﬂaﬁ5%@%5ﬂ3ﬂu&3ﬂ5ﬂﬂﬁ§§§ﬁwﬁﬂﬂﬁuﬂqn

ﬂAIH er e S88 68 28E se® TEE SRS S0P BRE See
2/ oy
ﬂﬁTﬂTwVﬁﬂiﬂUq”ﬂHOUuﬁﬂﬂT Lﬂmmqlﬁu@ ud@ﬂ
[ ]
ﬁUﬂL‘ﬁmﬂi‘,ﬁﬂﬂﬂNﬂ@ﬂﬂﬁU "o ¢8O S99 SO BEE »ee
b2 ‘/l
ﬁﬁTﬂT$Qﬁﬂiﬁﬂquﬂﬂﬂﬂhﬂﬂ?1wuﬂﬂﬁuLW? sow s0e sve

T &y

LﬁTﬁHLmUﬁﬂﬁﬂu?ﬁLvlTwVOﬁﬂuﬂﬁﬂuﬁzP?ﬂﬂﬂTﬁLﬂﬂﬁﬂu

wqﬁn*ﬁﬂ?ﬂﬂﬂnﬁéluﬁwuﬁﬁﬁnauﬁn cos sse tee eee -
1 s
LﬁsﬂuLnuuﬂﬁquﬂﬁLﬁu ~%ﬁﬁﬂmﬁanuﬂ~ﬂiﬂDﬂTﬁwuﬂﬂ
B V'S . )
usﬂﬁiWUﬁUﬂaiuﬁﬂLﬂﬁTLﬂﬁ1aumuﬂﬂﬂqmﬁaﬂ rew e
1 (2 |

LﬂiﬂuLmunﬂﬁﬁuﬂWLmuthﬁﬁﬂuUﬁUuazﬂTﬂDﬁsﬁmuﬁﬂ

LT‘Y}TNL’]U’I@bLﬁ’}uﬂ"li‘iﬂlﬁ‘li\!iﬁ’}l}"l@ 9.0 st S8
vy ‘
LﬂTUdLﬂHU?ﬁﬁﬁ ﬁL%MTwaqd&Uqﬂ%evﬂTﬂUqT?ﬂMqﬂ

w i

1.;:ﬂ']TtIL’UJqEL‘khﬂuﬂ"f‘fh/ﬂhl%h:i"l sve see o84
] 1 4 3

Mﬂﬁﬂﬂﬂ?ﬁhu@ﬂﬂﬂﬂigﬁﬂﬁﬂﬂﬁﬂ”wuﬂﬁ%WﬂL@ﬂﬂ?MTﬂQ
¥

<
ﬂﬁﬁﬂaﬂlﬂuﬂﬂdgﬁﬁﬂuﬁzﬂiﬂﬂn«QWNWQUTﬂﬂTWUﬁHﬁC

24 2/ L 2
Tunaunn snousl nﬂsLﬂﬁiaﬂ@mqmﬂqgﬂaﬂ N F FAENEALNG

2
LL@I 20N -‘.ﬂ.'ﬁf}h Lmﬁﬂﬁ 9.0 680 08 Ve See .sewe
) =) . v ; -
VT LR ULRYAR L iNER I I B UURAIML T 2 LINT8]
s Yo 4 o b‘a v e 'u
ﬂﬂiL?Dﬂ%ﬂﬂ“ﬂﬂﬁjﬂﬂTWHﬁﬂﬁﬁtuﬂﬁuﬂﬁTﬂﬂuTU oo

LﬂTﬂﬂLmUuﬂﬁﬁHﬁﬂLﬁuIﬂdﬂﬂﬁﬂ”dddﬂﬂﬁﬂﬂ?wLﬂm%@ﬂﬂﬂ?

Wi

8

22

23
24

26

28

32

33

34

& -
L?uﬂaﬂmﬁﬁﬂn?ﬂﬁ5WUﬁuq§1uﬂﬁunﬂ3Lﬂ€19ﬂgu1ﬂﬂqgﬂoﬂ . 36



AT

i2

13

14

15

16

17

SJL-

18 °

TIUNIRN TS A0U (89)

Ll | 1

=f =t L L
Lﬁ&ﬂﬂLﬂﬂﬂﬂ?ﬂﬂﬂﬁlﬁﬂﬂﬂﬂgﬂﬁﬂ T LEHRNN

4'«4;-1'-\
U F2LAMEANN T LT UL ENLAALT AN THEANNE L
} 74

AU TIDRINEIUNE  ses econ soe sas sow oos

L2 | i

LHEUBLWUUﬂ%ﬂMﬂWLﬁhﬂﬂ&ﬂﬂ?ﬂﬁﬂuﬂﬂﬂﬁu
ﬂizlﬂmﬂﬂﬂﬂﬁiL?Hﬂﬁﬂ%ﬂﬂﬂﬂjﬂﬂiﬂﬂﬁﬁﬁé1u

| 74 b R

AMMITLYTIUUZUT  see sos seae sss ose sre
[} 1 [

VAGALAIILLANN TEUINIRTA S TR0

v

LﬂmnﬁmsﬁaﬂownwwLﬁumﬂauﬂou@nntmnuﬂ:
maiﬂmumauTﬂﬁiﬂﬂﬁnqd1uQﬁuﬁﬂ$ﬂau3u
ﬂﬂﬁLﬁﬁ1?ﬂ@ﬁqmaagﬂaa M TIAFANUILAG UBS

} 24
MILTFTAULZUT  ces ons conn soo ses sos ooe
vy 'l
=1 = a8 o | =3
LﬂTﬂULMUUﬂﬁWQWQLTMﬂﬁdﬁTﬂﬂqTﬁﬂbﬁﬂﬁﬂuﬂﬂ
1 VA l
ﬁqﬁhlwlﬂmdﬂ\ﬂﬂilﬁﬁﬂﬁﬂﬂﬂqmuﬁﬂﬂyWQUTQWT

2 v

Vliu’]uq@ﬂqi\l\ﬂq T(ﬂau'ﬁj LN 2 re e *e e v L L e s -

w3 l

LUTUULﬂﬁﬂﬂﬁﬁuﬂﬁLﬂuﬂﬁﬂﬂTﬂUﬂTﬁﬂﬂﬁﬂTQuﬂﬁ

v

AT e LﬂmﬂﬁuqﬂTL?Uﬂ?ﬂﬁﬂGHﬂ?UﬁhﬁﬁU?ﬂﬁT

wuﬁuﬁ@ﬂﬁuﬂﬁstmﬁiwﬁéwﬁﬂﬂqgﬂqa coeaee sen
! -t A L o ¥ _ ¢=?' R
LﬂTauLmEUﬁaquqﬁtmuﬂﬂqawﬂuw?quﬂquwauun
21 l
ﬂﬁM?UM%NM1wmhmmwwmmmmnm¢
b
v‘!ﬂ"uﬁl@ﬂquﬂq T'EﬂBqTJU')ﬂq@ [ N ] *r e [N W ] > e LI N 3

oy l

LﬂiﬂULMHUﬂQﬁMﬁTLVﬂﬂﬂQWlﬂﬂﬂTQHﬂQﬂﬁQuﬂﬂ

L | I

@wuﬂTatﬂWﬂﬂqﬂq.L?uﬂquﬂaauﬁaﬂmumﬂuyﬂﬁi

LY

wanq@ﬂqunﬁ§1uﬂnwu:uﬁ vee. ves. eee-see ane

W

37

40

41

42

44

45

- 48



TN

19

20

21

=ha

1
Trun TN TAIdISNEY (oa)

WAL AUNANNTT SWIVIRAR S WLLTH0

b ]
Lﬁﬂﬂgm%ﬂﬂﬂiﬂﬁﬂ§agﬂﬁﬁQﬁaLﬂaﬁﬁﬁﬁiﬂUﬂ§a

12 ] t §

[ ]
gﬂouﬁ%lﬁﬁﬁﬁﬁu?ﬂﬁﬁwwﬁuq@

2

o

UMY TREUTY

ot L ]
miLelymnasathy M fwmenng ues

} 24
015 L WA LS

2/

[N N ] *e L ]

" e

ﬁﬁﬁﬁﬂﬁﬁﬂﬂﬂ@ﬂﬂiU?ﬂﬁSWﬂﬁDﬁﬁWﬁﬂiTGWUﬁBﬁ@

L ]

. N -4 er =
ﬂﬁﬂﬁ?ﬁﬂﬂﬂLﬁﬂﬂ@QQHQUuﬁzﬁﬁﬂUﬂiﬁETUQ?ﬁﬂ

8’
AN LURY ...

-

s LN

LK

® sse »e

@Hﬁﬁﬁ?ﬁuﬂﬂﬂﬂﬂiﬂ?ﬂﬁSWUﬁHﬁ@?ﬂﬂiIGWHﬁUﬁﬂ

L ]

¥

) < o o
ﬂﬁnﬂaﬂuﬂﬁLuuﬂaegﬂaUQUﬂtﬁqu@:gﬂaﬂmoiﬂ

- 2s
LTeavanuanldmuey

LA

LR N ]

tewme

‘e0 0

*re * 0

Wi

49

51

52



	ปกภาษาไทย

	ปกภาษาอังกฤษ

	หน้าอนุมัติ

	บทคัดย่อภาษาไทย

	บทคัดย่อภาษาอังกฤษ

	กิติกรรมประกาศ

	สารบัญ

	รายการตารางประกอบ

