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Cumulative
Frequency Percent Valid Percent Percent
Valid — iag 57 38.5 41.3 41.3
LAl 81 547 58.7 100.0
Total 138 93.2 100.0
Missing 9 9 6.1
System 1 7
Total 10 6.8
Total 148 100.0
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muﬁnﬁmﬁ Count % of Cases % of Responses
TaFuanussanimly 74 52.1 17.3
VaFmiimseén 65 45.8 15.2
T lunudyineme 64 45.1 15.0
ToyBgnwiinsdn 57 40.1 13.3
JUERUMAIAEI 44 31.0 10.3
ToyFe 43 30.3 10.0
Unyde 43 30.3 10.0
3 q 21 14.8 4.9
UnBkudou 17 12.0 4.0
Total responses 428 301.5 100

6 missing cases; 142 valid cases
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tlnausulag Count % of Cases % of Responses
viungelusunsudniaguiaausulvivg 71 50.4 47.3
Havdenivinmlivhmsilnausu 35 24.8 23.3
Tnuigngenalusunsuilnausuly 27 19.1 18.0
USHNIAENDUSNLDY 4 2.8 2.7
Tdiianstlnausu 13 9.2 8.7
Total responses 150 106.4 100.0

7 missing cases; 141 valid cases
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M13791 19: @1919 KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. 835

Bartlett's Test of Approx. Chi-Square 998.726

Sphericity df 91
Sig. .000
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meduasdnsiifiegldiumsguasiafisawe uasiianummnsaniiazldinaiia Factor
Analysis 1unMsIAs1zF wazan Bartlett's Test of Sphericity dBdnadauinsUanLas
Taaszanauuy Chi-Square Whiu 998.726 6@ Significance iU 0.000 FuiasnTn
0.05 SnlfEsaundguiicudsiadomedusednsliianaduiusiu duideaguld

T dayagaiiannsoldinaila Factor Analysis lumsianzimenuduwuszasmudsle

[ Y. - 3 as v '3 A L)
ANMNFUANS 2N 9T aNMsa I wasansiazaNlszansua

(3 as
7% 20 910 50 pesmsisllsunsudnsezumensin



1 a o ¢ < a
}3: 'Jilﬂ'laﬂi"m’]?ﬂ’ as. tl9zda wiaas uam: "]Uﬁ']ﬂﬂﬁ"ﬁ]'\?ﬂ AT %ﬂﬁﬂ?(ﬂ

®19197 20: Communalities 2091AUVINIAI1WBDIANT

Initial Extraction
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g.umunUyFTa s wlTumswaur Tusunsu(Coding) 1.000 682
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19197 21: @1519 Total Variance Explained 229123 aN1A1HBIANT

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 5.974 42,670 42.670 5.974 42.670 42.670 3.472 24.802 24.802
2 1.678 11.988 54.659 1.678 11.988 54.659 3.225 23.034 47.836
3 1.536 10.972 .630 1.536 10,972 65.630 2.442 17.441 65.277
4 041 6.721 [F 941 6.721 72,351 .990 7.074 72.351
5 760 5.431 77.782
[§] 632 4.516 82.299
7 522 3.728 86.027
8 468 3.342 89.369
9 .356 2.540 91.909
10 .303 2.165 94,074
1 271 1.936 96.010
12 .259 1.851 97.861
13 .168 1.197 99.057
14 132 .943 100.000
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Component
1 2 3 4
A ¥ oo e o Vi ar P e
1. msnguimsuanauliiinsldlsunsutyElogimua
Wuulaws ' 105 | 84T | 123 | .068

2. nssduayumumIduaslasimsihlysunsudydnld
U 198 | 795 060 | .131
3. msnguimsimualimslalusunsudgdiduenuddgy
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8. usuntyiiidmsnlumsiann Tdsunsu (Coding) . .781| 000 | .265]| -.029
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10. ununUnydddusinlumsihszuuanldeu (Implement) 815 | 246 | .151| .103
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13791 26: @151 KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. .849

Bartlett's Test of Approx. Chi-Square 885.003

Sphericity df 136
Sig. .000

= '

PNAITNT 26 @7 Kaiser-Meyer-Olkin -~ §6AU 0.849  ugaeiaauds
UseAndnarasmslsTusunsudidagumemsindidag 1d5umsduotaiissws uasi
anaunnzauiislFinafla Factor Analysis lums3aszd wazan Bartlett's Test of
Sphericity dd@anadauazinisuanuaslaaUszanaiiuy Chi-Square (WU 885.003 Lo
Significance 1T 0.000 Fulpendy 0.05 FeufasanudimuiihdudsUszaniuazas
mslaTusunsudiagumemstgdlifenuduiusiu dufuSeaguldd dayagail
#1130 1ldimaiia Factor Analysis lumsitanzimenudunusvesnndsla

v v & J v b '3 = Py
ANMHUFNNNST2HITIENAIURDIANITLazANNAUSANnSHa

3 as
W11 26 91N 50 vesmsiglysunsadndogumonaind



AT Ea 59158 a7, 5230 wrias uazdrasenaasensd aswd giiusa

i a o & LY
@139 27:@1919 Communalities Usz@nSwazasnislglisunsudnSogunmenistigd

Initial Extraction
Limsaumemunis dydusmisinseiuiseanduimsdeants
e - L L 1,000 682
1daadule QulFnun) wndu :
2 s auman s Uy dnsasannu luisdueulumsaaduls
y o4 1.000 653
lawnnniuau
3. imsumanans Sy i deyadununisadaieri 14
R Y v 1.000 - 644
Tumsuimsaunu'ld
4 JesaumanedyFuimsi liasstuiseshdssdadule 1.000 473
5. A3 AUNANINNI Uy FuAAIDInINITHAZIngNIT BN NgI 1Y v
) > 1.000 604
Y _ v Y =2
Y84094n5 1ADE19gNADIVINTU
6.3 umaN NN Uy dlanududsaiosas 1.000 703
7.8 AUmAN 19015 Uy sia i udedetosas 1.000 555
8.a15 A NANINT Ty Bliaamas ud iy 1.000 614
@ A o & o9 w
9. saumaAnns Ty dinsinudeyaduiddyveann
R ; . ) 1.000 694
ADNTTUHASYNNANISUNNEIND NITVOIDIANT
10. s TumAuadeyaneIfufvnIsuazivgmsainegsnoused  1.000 701
1L asdmnanumstgdianuiunaidents aaduluindu 1.000 659
12. 185 vas rumanams tydardnou liawns ot U149 uns
o 1.000 605
andanle
B3.ansaumanmstydinsivaue Tasldgluuiidilalday  1.000 519
14 ansaumanensiydinsduaus Tasldgluuuneiniezda]  1.000 683
15,58 DUMS A UMANIINIT VY ANT 895 00N 15ATIVTO VAU BN E
y g 1.000 463
D NBIWINUU
v adq Y 1A a ° v
16.32VUANI AUMANIINTG Uy ¥ o glis1eazideaiildeingo
o 1.000 482
asveou ladedy
v F4
17.nmsfumdeyaionsrvaeuildeniu 1.000 677

d . » X ' L. d
NNNINN 27 LudOIAT Initial Communalities LLa¥ Extraction Communalities 23
' .. voa oy 1 s ~ a
@ Communalities t{uadaarnaasalsusiuzasalrndsianunsaasuialalag Common
P s 3 d s [ J Y ar [ < ¥ T .
Factor N3 uVNVNANENale FAnaINanaUaIveaLLHULAI1 A1 Extraction

e < 1 a v & - =
ANAUFUNUSTzUIVIRIsN A InasanIuazaailszd@ndua

0 & s v
gasnsiglisunsudniazdmemaiing Wik 27 911 50



1
H
a

'Bﬂﬂ’iﬂ(ﬂi’ﬁniif a9, Uszd@ wnias u.a:é’

a9y aSmed minsh

Communalities 28952UVFISTUNANNAISULY

J of v t: \J as J ar ' o'
WINAU HAIOFO LMINU 0.463 ‘lf\‘iil\'ll&l@ﬂﬂ

o

0.4 N

<

#3

P= ]

< . .
19181 28: M99 Total Variance Explained

J v =

BNTRIMINTINGDY /182 Ntanae D
o ar LY A v

ansndnaglutadslatadenisle

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 6.107 35.922 35.922 6.107 35.922 35.922 4.958 29.166 29.166
2 2.142 12.602 48.525 2.142 12.602 48.525 2574 15.142 44.308
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4 1.009 5935 |[EEINEIZAZY  1.000 5.935 61.242 1.388 8.162 61.242
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11 A37 2.570 88.943
12 425 2.499 91.442
13 405 2382 93.824
14 323 1.902 95.726
15 .293 1.721 97.448
16 .228 1.342 98.790
17 206 1.210 100.000
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1 2 3 4
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gasnslEldsunsualsznauf 2 (Y2) nuaaudlsiiniladaawasans

uwlsdase R R Square Sig. F
H1 AMIFNUIYUDINFUIMITEAUE 056 .003 .392
H 2 AN IUMUTTUUANTTUNS .084 .007 .352
H3 msfidmngey g uuany 161 .026 072
H4.1 | msusuleseasnvesesdns - 14 ERP 153 023 .232
H4.2 | msuSulaseasawpeasdns — 1% non ERP .101 .010 .378
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Mulsdase R R Square Sig. F
H1 MSERUFUUINGUIMITLIUG .059 .004 510
H 2 AMNTINYPNUAUTEUUN TTULNA 124 .015 166
H 3 msiishuTINge lFssuuny .069 .005 443
H4.1 | msuSulaseaineeessdns - 1o ERP 022 .001 811
H4.2 | msusulaseasezesaedns - 14 non ERP 286 .082 011 ‘
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* @MAdU F Statistic HUSFIAUNTEAUANNITANY 95% (Sig = .011 < .05) N
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Muilsdasy R R Square Sig. F
‘H1 MSFUUELUIINGUIMITTIUG 113 .013 .208
H 2 AN NNYPIUMUTETUUEITIUNA .036 .001 .685
H 3 msfiauusasy s uuny 057 .003 527
H4.1 | msuSulaseasnansesdns - 16 ERP .049 .002 742
H 4.2 | msUsulaseaineeeasdns - 14 non ERP .048 .002 673
519 35:a3Unan1siiassiaNMsnana sl BILEwe S
Maulsdase R R Square Sig. F
H1 MIETUFUUNNLLTIITILHUG 437 191 .000
H 2 ANNTIIYPIUMUTTUUII TEUNA 136 .019 128
H3 msildiineeldszuvny 476 226 .000
H4.1 | msuSulassasrsuesasdns - 18 ERP 431 .186 .002
H4.2 | msUsulaseasueeesdns- 14 non ERP .283 .080 .012
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@159 36:Model Summary 23aNNGZIWN 1

Adjusted R | Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 437 (a) 191 .184 .90807776 1.919

a Predictors: (Constant), Factor score-Top mgt support

b Dependent Variable: Factor score-Effectivel

10 a5t 36 M R Builudanuduiudidaduesissninadunadumi
vnwnglasluas lufiduhiy 437 usash msafusyunngudmsssiugadanuduius
Audssindnazeamslglusunsudniagumemsiggluszauthuna @1 R Square 1y
191 mangi msadusyuNHUIMIsEaugaraduelszanduazasmsldlusunsy
duSagumamsti? Teussana 19 % F statistics fie Sig. iy .000 Fetfaandt .05 3¢
gaNSUFNNATIUNMTATUAUUNNIUIMISEaUgNAzad el s ananaraansldlusunsy

o as = vV 1 o s Q L AJ s J Q‘I
fusagUumamstgdldsdniidsdhryszauamudaiu 95%

(15197 37: ANOVA 223aaa@Ag1un 1

Sum of
Model Squares df Mean Square F Sig.
1 Regression 24.116 1 24.116 | 29.245 .000 (a)
Residual 102.251 124 .825
Total 126.367 125

a Predictors: (Constant), Factor score-Top mgt support

b Dependent Variable: Factor score-Effectivel

aa ar 2] P .
@91 ANOVA aznadauyeadalumssansululues Ssluaailiian Sig. < .05
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A131971 38: Coefficients YaIANNAZINA 1

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 010 .081 119 .905
Factor score-Top mgt support .438 .081 437 5.408 .000

a Dependent Variable: Factor score~Effectivel
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MTNUFANMYDAUTU Regression #D Maiiyny .010 waze) Coefficients 20467
(U5 Factor score-Top mgt support (YU .438
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@15197 39:Model Summary 2aIaNNAFIRN 2

Adjusted R | Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 .136 (a) .019 .011 1.00007117 1.920

a Predictors: (Constant), Factor score-External expert

b Dependent Variable: Factor score-Effectivel

A U ) s \ 9
N MTNA 39 @ R WNAU 136 LANTIANNTINQUNIUMUTTUUETTUNAIN
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uvssmeuanndgumwgaianauduwusnulsrdndnasainslalsunsndnsagumems
vFianuduwusiudass R Square AU .019  UFAII AMNIIYNIUMUTTUY
SsFumANIWaIMeYenNlAuMngzadualssaninazasmsldlusunsudnsagy

b e ! % L. 2 1 a
M stnd lauszanm 1.9 % F statistics 160 Sig. 111U .128 F9w1nna .05 el jies
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@191971 40: ANOVA 2189anNRFIWT 2

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.349 1 2.349 2.349 .128 (a)
Residual 124.018 124 1.000
Total 126.367 125

" a Predictors: (Constant), Factor score~External expert

b Dependent Variable: Factor score-Effectivel
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@131971 41: A1 Coefficients VaIANNAZIW 2

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) .004 .089 ' .048 .962
Factor score-External expert 145 .095 .136 1.533 .128

a Dependent Variable: Factor score-Effectivel

Fad ¢ L significant #uguen Coefficients 1ﬁﬁﬂ'ﬂﬁ1ﬁ'ﬁyﬂwaaa
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@199 42: Model Summary 298NN AZIWN 3

Adjusted R | Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 .476 (a) .226 .220 .88799591 1.898

a Predictors: (Constant), Factor score-User involve

b Dependent Variable: Factor score-Effectivel

NN 42 AR 0NAU 476 waandy madidusingasgliszunaui
anuFnRusiuUsEansnarasmsldlusunsudidagumemstaydlussduliuners a R
Square (AU .226 WINETe MIFHUTYUINHUIMITEAUTRRF 52 aNS Nz Y
Tsunsudidagumemsting laussanu 22.6 % F statistics #iA Sig. (ifiu .000 Farion
N1 .05 Tganfuanndguhnmsiidiunaveegldssuvnuazedneadszinsuazaansly
Tusunsudidagumemsingldasidemdnyiissduanudoiu 95%

A15197 43: ANOVA maoaumagﬁuﬁ 3

Model Sum of Squares df Mean Square F Sig.
1 Regression 28.588 1 28.588 | 36.255 .000 (a)
Residual 97.779 124 .789
Total 126.367 125

a Predictors: (Constant), Factor score-User involve

b Dependent Variable: Factor score-Effectivel
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®15197 44: A1 Coefficients BDIFANHNAZINN 3

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) .001 .079 .011 .991
Factor score-User involve .469 .078 .476 6.021 .000

a Dependent Variable: Factor score-Effectivel
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®151971 45: Model Summary 2238NNAFIWN 4.1

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .431 .186 .168 .70069725

a Predictors: (Constant), Factor score for Org Arrangement
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15197 46: ANOVALBIANNRZINT 4.1

| Model Sum of Squares df Mean Square F Sig.
1 Regression 5.045 1 5.045 10.275 .002
Residual 22.094 45 .491
Total 27.139 46

a Predictors: (Constant), Factor score for Org. Arrangement
b Dependent Variable: Factor score for Effectivel

¢ Selecting only cases for which ERP
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A131971 47: @1 Coefficients VBIANNAFIWN 4.1

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) .260 .103 2.521 .015
Factor score-External expert .327 .102 431 3.205 .002

a Dependent Variable: Factor score for Effectivel
b Selecting only cases for which ERP
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@159 48: Model Summary 299aNNAZIUN 4.2

Adjusted R | Std. Error of

Model R R Square Square the Estimate

1 .283 .080 .068 1.05034582

a Predictors: (Constant), Factor score for Org Arrangement
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A191991 49: ANOVAZDIANNGFINA 4.2

R’Iodel Sum of Squares df Mean Square F Sig.
1 Regression 7.375 1 7.375 6.685 .012
Residual 84.948 77 1.103
Total 92.324 78

a Predictors: (Constant), Factor score for Org Arrangement
b Dependent Variable: Factor score for |

¢ Selecting only cases for which Non-ERP
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®13197 50: @1 Coefficients YOIANNATIWN 4.2

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) -.160 .118 -1.356 .179
Factor score-External expert .291 113 .283 2.586 .012

a Dependent Variable: Factor score for Effectl
b Selecting only cases for which Non-ERP
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