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The purpose of this research was to examine the relationship between psychological capital, job
burnout and intention turnover, as well as the moderation effect of organizational commitment on the
relationship between psychological capital, job burnout and intention turnover. A total of 150 employees
both male and female from a wide range of private organizations in Bangkok metropolitan area were
selected as participants. They were asked to complete the measures of psychological capital,

organizational commitment, job burnout, and intention turnover.

Multiple regression analyses were conducted by using PROCESS. The findings indicated that
psychological capital had a significantly negative relation with burnout (,B=-.543, p <.001) and intention
turnover (ﬁ=—.370, p <.001) but had a significantly positive relation with organizational commitment
(,B=.513, p <.001). Organizational commitment had a significantly negative relation with job
burnout (,B=-.506, p <.001) and intention turnover (ﬂ=-.627, p <.001). The findings also indicated that
organizational commitment fully mediated the relationship between psychological capital and turnover
intention (,B:—.260, p <.001) but partially mediated the relationship between psychological capital and job

burnout (,B=-.322, p <.001).

These findings can serve as a guide for future research in the relationship between psychological
capital, job burnout and intention turnover, as well as the moderation effect of organizational commitment
on the relationship between psychological capital, job burnout and intention turnover and can also use in

recruitment process and psychological capital development in organization.
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(Y 1 9 o = Y = Ad o v A Yo o
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a a a J
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a < Y 1 o L4 Y A av
3. Ansgrdoyamanduiufuesdu s nldlumsive
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5199 1

SUNUMNGA ASUUUGIGA MUYAUDYADIA

uaaNUTENIUUNIATS U YoIAwT TumsIe (N=150)

auly Min Max M SD Skewness SE Skewness Kurtosis SE Kurtosis
1. AUNUMITAING 2.58 4.96 4.05 0.46 -.186 198 001 394
2. anumitesnuelumsihau 1.06 3.69 2.32 0.62 031 198 -.653 394
3. s lelumsateeninan 1 5 2.63 1.07 262 198 -814 394
4. AMUNNUATBIANS 1.80 4.93 3.53 0.62 -.089 198 093 394
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A < a . 9 aa .

enaaeUMInszMetuln (Normality test) Ingl5a0# Kolmogorov-Smirnov Test a9
INA1 Z score VD4 Skewness 1ASAIUIUIN 1177 skewness VBILAAZAALUTINKITAWAT SE

Y

skenewss H1NA1 Z score U9 skewness 31NN 1.96, p < .001 HINGANINAUUTUUTMINTZNY

= a . . Aav - 1 % Aav o [
doyaluituTAnG@ (Tabachnick & Fidell, 2007) Tuamadetinum yaduslumsiveiinidmnmn

v ISA 9 ~ < a A 1 <3 1 . Y aa

1.96 unAp vayaimanszNeuuuulng uazienageumanuilugalag (Outliner) laglyadd
Mahalanobis Distance ifuaman A laduand (df=4) 1A 18467, p< 001 ugasnmumgalag ua

av A A o Ao 1 v d [ o < '
GI,LN']u'Jﬂfluﬂ'llﬂaflcll;lﬂﬁjllﬂﬁilﬂ']@nﬂ'ﬂ 18.467 UUNLHAAII vlililﬂ’]ﬂ'ﬂlllﬂu@'ﬂi@m
A
ATNINN 2

Aiaiv@uAan aueNIUUNIATYIN LA ManFURUT T HINAUNUNNIA TN L sz
s 4 ' o < o o s
ovAYsznoy anumiesnie Tumsham anwaslolumsareen 9100 uuaz A NV NRUA UBIANT

(N = 150)

Mean SD SE H RE OP BO TI ocC

SE 3.98 0.51 (.759)

H 4.14 0.52 J15** - ([787)

RE 4.05 0.54 692%% - 727%%  (811)

OP 4.03 0.55 644%%  684%k  712%%  (685)

BO 2.32 0.62  -.470%% - 543%% - 473%% - 4R (.888)

TI 2.63 1.07  -370%%  -377%%  -293*k 336 607 (.884)

oC 3.53 0.62 A01*% 502 S506%* 448 -661%*%  -657**  (.863)

HuWiYe) SE = Self-eflicacy; H=Hope; RE = Resilience; OP = Optimism; BO = anuniiesnviielums
° 2 o o s v o
NN, TI= ﬂ'JHJG]\‘lGl%GlUﬂﬁﬂWfJﬂﬂiﬂﬂ\ﬂu; ocC= ANUNNNUNUDIANIT **p <.01 ‘Hﬁ\ﬁ’iN; GI’JLWUG],HLLH’JW,LENGI,H

JAuAB A1 Cronbach's Alpha

v rd 1
%"Iﬂgnﬁ\‘]‘ﬁ 2 NN Manlseansan mamﬁ’mmaiummﬁ’unu NNIAING ﬂ”ﬂmﬁﬁﬂﬂ
1 o & @ @ 4 v 8 U
nurelumsihau anuaslalumsaresnvnau HAZANUANNUNUBIANIT Imaaua .86 ﬁﬂ 92
@ A= g @ = v o Jd o 1 Ao o aa a A @
Iﬂﬂi’mﬁ’luﬂiﬂﬁﬂHTﬂ\i 4 auils NﬁﬁﬁﬂJWU‘ﬁﬂu@ﬂNNuﬂﬂZﬁ1ﬂﬂJ“I/]Nﬁﬂﬁﬁlu‘l/lﬁﬂN‘ﬂﬁi\ilﬂU
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MINU (= -56 , p< .01) tazanuaalalumsareenannam (-=-39, p <.01) 11l usameay

o o a
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mmmueawma“lumﬂmmgmzmmm%iumﬁmaaﬂ WUQWI’JLUJWI”ILMHN”IH Lﬂumuﬂﬁmmw

¥ o d o o aa

Tavawiuimeaunuanurilesriuielumsman (-=-59, p< .01) sgeiisdAnnedn

9

°

v

I o _ o 1 < % a ¢ A a % dey 1
auzgavgrnihvurusnuitiudgusmugulumslin sz iienade UauuATIY FINMI IV

e

a < 1 1 1 [ o 1 a a
NMINATDUTNUATIU ponttu 2 muslmy@] 'lsffuﬂ mimﬁaummauwuﬁsw’mﬁ’uuu NNIAINY
sazanmrieorielumshau Taslianuganunesa midualsdau tazmsnaaoy

v o ] a a g: o v o
ﬂ’JTiJﬁiJWU‘ﬁigﬁ’JNﬁ}u‘lquﬂN‘ﬂ91’31’]8%!,flgﬂ’JNJ@N(l%‘luﬂﬁﬁ?ﬁ]ﬂﬂmﬂﬂﬁ‘ﬂNTuIﬂﬂﬁﬂ’NNﬁjﬂwuﬂﬂ

4 @ 1 1
paAmMsaulsearnu

9 [
a Y A A

lumsnaaouauuaguauusn Usznoudiemsnagoud uNATILAIH auuAgIuden 1 fo

EX]

AunUMIIAINeTio nsnanwavaea Nuriosrinelumshau audgiuden 4 Ao Anuyniiu

AuesAmstioninameauaeanunilooniielumshan audgiuden 3 Ao dunumaiained
A a 1 Y] @ 4 a 9 A A v @ 4 < o
INTNANNUINABANUFNWU AVBIAM T LS AUNATIUYDN 6a AD ANNYNHUADBIAMIL LA

] 1 v o J a a @ 4 1 o
m mummﬁuwu‘ﬁmmﬁ}unu NNIAINITINU A ‘JJLWﬁ'E'JfJW‘Lﬂ flcluﬂ'lﬁ/ﬂ\ﬂu

[ Y
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VUAOUN 3 3Lﬂi1$ﬂﬂ1ﬁﬂﬂi$ﬁﬂ‘ﬁﬂﬁﬂ1u1€lﬂ]®ﬁﬂ31ﬂﬁjﬂwuﬂﬂﬁ]\1 AN (M) Glﬁ]ﬂ’ﬂll!’l’iﬁﬂﬂ
4 4
welumsmau Y) Iﬂﬂﬂ'lﬁllﬂigﬁ‘ﬂ‘ﬁﬂ'liﬂTLﬂﬂﬁﬂ N d !La$ﬂ'lﬁiJ‘]Ji%ﬁVI‘ﬁﬂ'li“VﬂHWEJ‘llﬁNgl}u n

a a 4 1 o U a £ o 1
NN (X) anuriosruelumsau Y) Taomduilsz@nsmshurefom ¢
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U

H a J a &
ﬂlu@ﬂu(ﬁ 4 Llﬁﬂﬂ!ﬁﬂﬂ%@&ﬁﬂ’]ﬂﬂ’]imﬂi13Wﬂ15ﬂﬂﬂ@ﬂw1j AMLBIVUILGL Bootstrapping 1000

2 { < a 4 1 a a
wamsnagouluduaoun 1 iumsiinszinmsnaneenyaaunu AunuNeInInell
answanauseaNuvilesninelumshnueselivedidyneadanszay 001
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A319N 3

AAMIAATIZ MDA VONA WUTHIUIBAD AUNUMIIAI dulsaariude anugniufy

e o 7 y ' o
NI (OC) l!ﬁ&’ﬁﬂllﬂilﬂm%ﬁ@ mmmﬁawmﬂumimwu (BO) (N= 150)

Y (BO) M (EN) Y (BO)
fusihune B SE » B SE p B SE »
AhAad 044 081 591 -052 082 527 017 070 806
X (Psycap) -543%k 7] 000 513*%* 072 000 -283%F* 071 000

«

M (EN) - - - - - - -506*** 070 000
aulsmunu -.028 244 909  -153 247 537 -105 210 617
(MUNUI9TU DP2)
aulsnrunu -220 181 226 356 183 054 -040 158 801
(MUY DP3)

R? =320 R? = 303 R? = 499

F(3) =22.953, F(3)=21.138 F(4) =36.098
p < .001 p <.001 p <.001

A a 4 ' o v o 7
HU819). Psycap= ﬁ’unumwmmm; BO = mmmﬁawmﬂiumimam; oC= ANUANNUNUBDINNIT, DP2 =

Dummy Position 2; DP3 = Dummy Position 3; ***p <.001

A 1 BNTWAVBIAUNUNNIA M Ao A NuMileri1elums e

Psycap

c = -.543"*

BO

WANBLHA. Psycap = AUNUNNIAIMGT; BO = anumilesniunolumsiaiu; =< 001.
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a A 1 @ @ J ] @ a . o
INTNANNUINABAITUANNU NUBIANTITVYN ﬁuammy NN (B =513, p<.001) Gdﬁmuumgu

auagude 3 Taedualsdugumaiaineaimsoesueanundslsmludnlsaugniuly

I3 vy 2 o A A
24aM3 193080z 30.3 (R =.303) ANeNTNN 3 LaznInm 2

2 2 BNENAVDIRUNUMITA NG AB A NURNWL ALDIAM S

a= .513"*
Psycap OC

WU I8, Psycap= AUNUNNAAINGL; OC = ATUKNWUALBIRMS; **5p < 001,

namanageulutuaeud 3 duminageuitenna d lasmsdinseiadulsant ms
Wuevesanugniuluesdms (M) wazaMuiesruelumshay () taznageuman ¢ Tag
mﬁmﬁgﬁﬂﬁuﬂﬁs%méﬂwﬁﬁwuwamaqﬁ’unuvnﬁﬁ?mn (X) soanuniiosniielumshan (v)
HAMI AR NUIANUENN LTI AMITBnEnanause anunilosntelumshamesad
Hdfamaada (B =-.506, p < .001) FeenivayuaumAgute 4 dudugumaiainnfsninams

o w a

aupeaNUKesmilumshanuehalivedingnada (B =-283, p<.001) Tagsulsany

v @ s a a a o 4 1
E‘!ﬂwuﬂ‘iJE)\‘]ﬂﬂ"lill,ﬁgé’]}u“I(‘IuVl"I\i‘ﬂﬁ’J‘Iﬂfﬂﬁ']ll'liﬂ’é)ﬁﬂ"lﬂﬂﬂ wdsysaludwdsan Nlﬁﬁﬂﬁlﬁu'lﬁlﬂll‘l

° VY 2 o A A
mivrmu'lm@ﬂaz 499 (R =.499) ANETTNN 3 LAZHNINN 3
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A a A v @ 4 a a ' 4 1 o
NNN 3 am‘wammmmgﬂwuﬂumﬂmmazﬁ'unumwm‘wmmmmmﬁﬂﬂwmtﬂumamwu

c'=-.283"*
Psycap \l/
BO
d= -.506***
oC )

a a 4 ' o o o s
Tfil"lflﬂ/i@.Psycap = C‘IWHV!HVIN‘WI’WIEH; BO = mmmﬁawmﬂ”lumsmqm; oC= ANUANNUNUDIANIT; *HED <

001
H A a E) ) .
HamanageuluvuapUN 4 1INMIAATITVVoYa AT Bootstrapping 1000 Tag T1lsunsy

a 3 1
Process U9 Hayes (2013) 135005 VU UULNUN N 611!911/‘”7] 4

~ a J Y a / = @ @ 14 < (Y] ] 1
NN 4 ﬂ’]i'JLﬂi’lgﬂelJ@HaIﬂﬂjﬁ Bootstrapping 1000 Iﬂﬂllﬂ')’lﬂlﬂﬂwuﬂﬂﬂﬁﬂﬂ'lﬂﬂuﬁ'Jllllﬁﬁﬁw'lu

oC

a= 513" d = -.506"**

Psycap BO

¢’ = -.283"

(%

a J . 4 o W J < ] 1 [
INNTAUNIICH Bootstrapping Lﬁ@ﬁﬂQWN@ﬂWUﬂﬂ@\iﬂﬂ15!ﬂu¢l3l!ﬂ3ﬁﬂﬂ’]u7‘lﬂ31 NWUNATIY

o

onBwaveIAUNUMIIAINeIAeA NuMieenu el um o liied Ay meada (c =-.543, p< .001)

1]

o o aa

WUBNBWANNATIVOIAUNUNNTMI NG AL IRAR AR AN MM Heen W elumshau Thiedry meada

g

(¢’ =-283, p <.001) HAZTINNAVDIDNTNANNOD LY DIAUNU NNIAINAD AN MK DU UMS

o

o = v @ 4 3 o ] 1 1 A o aa =<
VI'NTL!I@]EHJ?]'J'INEJJﬂWHﬂ‘UENﬂﬂ'Iilﬂuﬁ'?ll!,l]ﬁﬁﬂwlu@ NUHITAYNNADS  (ad = -.260, p <.01) AN

9

v v @ 4 a A 1 @ 1 1 U
ﬁ'ﬁ\lﬁi‘lﬁ‘gﬂqﬁj’ﬂ ﬂ’ﬂiJl%JﬂWﬂﬂ'U’tNﬂﬂﬁﬁ@ﬂﬁWﬁUWQﬁﬁuju;§1u$ﬁﬂllﬂi?NWTH (partial mediator) 919

Y o w a

AunUNEIRIMeNUA Nrilosruelumsihaueseiiiodagmeada  aimsh 4
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A319N 4

HAMTAATIHHATINONEWA DNFWANNATI UALONTWANNSONVOIAUNUMITAIN ALANY

A 1 o = v @ s < o 1 1
L‘Viu@ﬂﬂu’lﬂiuﬂ’]ﬁﬂ’l\?’l‘l«!IﬂﬂNﬂ'ﬂlﬂﬂﬂwuﬂu’ﬁ]\iﬂﬂ'ﬁlﬂu A saamu (N =150)

Total effect Direct effect Indirect effect Mediation

Psycap—> EN — BO -.543%** - 283 %** -260%* Partial mediation
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