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Good internal control environment can support a firm's strategic direction. Corporate
governance, internal control, and benchmarking are the most typical systems that can build
. confidence to corporate stakeholders. The present study collected data from different sources. A
pilot study using survey instruments was conducted with two groups, participants of the CIA training
programs and the members of the Institute of Internal Audit of Thailand. After the pilot study,
some adjustment was made to the questionnaire and it was used to collect data from the companies
listed in the Stock Exchange of Thailand. Also, in-depth interviews were conducted with the internal
auditors of the listed hospitals and the listed hotels.

Results from the two pilot study groups are similar. The majorities of the firms in which the
subjects work have their own internal audit unit; have good corporate governance system and a
clear internal control system. They reported an independent between the audit committee and the
internal auditors. Besides, there are relationships found between the ‘innovative’ and ‘cost
leadership’ strategies and the quality of good internal control environment as well as the clarity of
the three confident support systems. Organizations making strategic decisions will consider how
good are their firm’s control environment and how clear are their confident support systems which
in turns will affect the firm‘s performance and their benchmarking success.

Similar to the results found in the pilot study, the analyses of survey data from all groups
show consistent results that there is a high level of clarity on the three confident support systems.
Also the clearer these systems are, the better would the internal control environment be rated and
the higher level is the firm’s benchmarking stairway to success. However, there was no different
found between the firm’s that chose or did not choose a given strategy regardless of the clarity of
any of the confident support systems.

Results from in-depth interviews with the internal auditors of these listed firms indicate that
the majority of these firms have strictly followed the guideline for good corporate governance. They
use the COSO as their internal audit framework and expand to Enterprise Risk Management (ERM)
framework. Despite the use of ERM framework, the internal auditors still focus on financial and
operational audits more so than strategy audits. Compliance audits to ensure that the rules,
regulations, and legal issues are met diligently are still the primary tasks of an internal auditor,
although every attempt is made to incorporate financial and operational risk issues in the auditing
processes.

With regard to most listed hospitals, they are in the process of obtaining Hospital
Accreditation (HA). The internal auditors in those firms would make effort to be involved with the
HA processes so as to reduce the overlapping of audit works as well as to use some quality
assurance findings as the starting points for their follow-up audits. Large hotels, especially those
being on management contracts with an international chain, will typically have two internal audit
teams, one from the property owner side and one from the chain side. There are some overlaps,
and yet most of the audit works are again concentrated on financial and operational related issues
rather than strategic issues.
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Wanlumametumswanssuunmsanadaunis tutazmslsafiudaud soati s itiaaud
Usz@ndualunisdadulanionagnsgsiauavasdns
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unfl 5 adnemsiwaunsnaIuiFalusluuusig 9 waruvANuisudiuannaide
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uni 2
WNan1s3ALUNsav

‘insomsia“uma‘aoﬁﬁa"mqﬂssaodﬂazmnaumﬂaﬂﬁmomsmf’i’uquaﬁﬁ Msasadaunniu
msssfiuiiomds dodtussuudlaGuinstdluasdnsenen ashouninats uazdnwiladndidnadag
Aumsihstuueaeg ldiadisasdnslunsdndulaifonagns Snadnmauduiusuassiuyasne
mw:iu'tamzhﬁﬁ’umssfmau'tmﬂonazmﬁ"tuuuuamaovgnnaaaumu'lu Uszidiufidadnisdisiaavahe
'tﬁmmsnﬂmmm‘saoﬁad'ms”umstﬁuﬁaua‘lﬁaannéaoﬁ’unsauuumﬂuaxmmxanﬁu'qsﬁaﬁ?‘fu EH
vinlvudnlagamuneasdsadusieg idataunindu

ASAULUIAR

nrauuwAadlitumsaiietasfiadiidluniniuuugaua g viuiasennidas  16u1an
asfnsuarasysannsssanssudiAndasdoasltituund 1 uaasl3iluumunwd 2-1 nnasdnmn
Hsmnssuﬁlﬁmﬁaoaiﬂnsauumﬁﬂ‘h Hadunrsuanuazanudatauzassruuaieg fanuduwusiunis
Léannaqwﬁ"lﬂhastﬂunaqmﬁﬁsﬁalufsanaqwéaodmsdowaeiammshl?a'uaomsﬂmﬂutﬂumﬁuo e
mmﬂmnuﬂaosznuahommLﬂaifumaodnsqxam’au'lﬁtﬁuamwuméauﬂaoszuumsmuqnmu'{u
ravavAns laadnagusTsongiuialsousy (Hospitel) nagnsnisWnszarel (Long Stay) uaznagws
winsfiotinu (Home services) ilunagwnsgsAaduiudmsugsAaTsoneuauarisousy

WHUNIWI 2-1: nsauuudaduiuiasenisiSuiidas

FanwIadanyasssuunsmuquaaty

AarifiRRutassTuus e udariu
b -sTnunmNugUARs
— : - samnseuaumpty
U sstnuandsuuiiauifoo

. -ruumsmiaumatutagny
-ssunAuAuMglutasfudvissududu

AMadssfiuigudes
-svduamuaia
-AsRNUNTS

msahomwmﬁaz‘fu'ﬁﬁQamuuazvjﬁaﬁw‘sauﬁun’shc;:dsznann‘nsu.aotﬂul."saomﬁ'm‘tun'\s

rivsdansaa vl Farfunmisssossuudteg  Biflanudatauuasndadaldasaiaviasdnsiiniu
TuBsunnmsuddudaauduasdnsd'hif dadwstunaiwarnudaiudifludoaniuluilagu da
swumsiduguand stuunismivquaeludifdssaviam  warssuuasdsuuidsudee  lunis
aanuuuszuuRwardafumal  asdnsdasiilasruuatsmuquaisluiarsnwwadanuainis
auquaslulasnunlassdulidars  dnfumnlsafuannwadauSeanatuinduyadudunadnis
Anw1idn  uazmsuftdoudrunsaiuquuianmisanagaunisly  Wasanlasemsidmihdacdunis
Wavana suaudaauuassuuaivanudaiudtdiuninlsaduiaogeavwuugauon usy
Tadaurzasssuuimanluluadng

nsdnduladonagvssunsavinlénatossdu  nagussshadiinduunsuais léud nisdan
duguagiusunu asasvanuuansw wasusanssunstivdmsuaruianssugsdadug dmfunagwns
fshansnumsasssuadlsonmanarisousudnuiimdsuninaraludvlszivg wsiiasldfuainu
sulaludsanainoniniu  dwiunagvsssduasdnis donanBolunis@amidiunagvsuazsiooiun-s




Tasanisdan #4: msulouWisuumuivaasstuunimuquaislutazaisasiagay uasssunlsafiuninuvou

ue 9 laud ARYNEMTAIEATHLRZIUIA ARYNSAISIHLTA  RATNIYNENITUASILATNITRATUNA
uvannmiunni§annagvsidfardonasaanudinasasdnsfiaiaudeeAuasdnsiu

luduzasiladenouan  Tassmssduiinufonanssnuanngurallseiomisne 9 aw gén
andl mihaousgms avdnsdase ludu dwiidninasansaaduladonagvsuauaniseitfiueiu
yavavAnsdaldmfiauacgsAinusmshill sfegsiatlsonenauasisousy  uananfungsudiou
afin1619q Tugadmnssuuasianizgsiaddafluilafaasuanitdonasdansdndulaildannagns

seidau3sd A

msswumu'tudauﬁaztauamumsmtﬁumﬁﬁuﬁagiznaurﬁwmsn"mumnduﬂszmnsuazms
Wdanfadie msWannatacfianistfusiunniays uarduraunisifusiusndaya  dwmfunsaunis
Jianvvdayauasmsiduanazuandrumsiensiaunaulssinng 2 aqudau da 1) aquififinausy
Tmomiaummmnaaaumu'tutﬁatﬂ‘s'um}i":LﬂuQasnaaumn'ﬂui’uaugummna do¥nTanauy
widlgaaaasuarnisdgyd aaensaluvinade 530 8 fu (wSaBundu 9 31 agugidnausy CIA) uay
2) nsg'namﬂnamﬂuvjmﬂaaaymu'luuu’oﬂssmﬁ'lwuﬁ'lﬂ'(ﬂaf,j‘luumuo'\usmms (wFadalilay
Genngududin [IAT) ndeanmiuasnaoiunsiimnsifouiay uasagduanisiiminsag

dszannsuacnyuclacng

Uszannsuavditadivaasngusfitnausy  CIA  fuinausulasonisaiunsuiugasiaday
mulufuaygeana (Certified Internal Auditor) Mdalaaamzwidusmansuasn1slyfl Ivasnsal
umingdn soudaazt dfunmsfusasannaunauganadaunislunislsumaanizawsntuil 2541
(a.d. 1998) Wigmsndalasenisausu Endorsed Internal Auditing Program tRad319yaainséiiunis
anadaumeluzanlsand  Tasemsausuudarfuarlinailsana 5 @au dofimsliufiugiuuaznis
ausuTumidaniassuuazuwndjidnisasragauniulu (Internal Auditing Standards and Practices)
mMsnsradaumsadfiuou (Operating Audit) asesiadaulauaauRiimas (Computer Audit) Wayn"sg
Sunntuhdadidmias  fMadwneanioe  usavaldlunduiuzaslnsensausudmsuiun 9 u
AANUINVINELN

a1597 2n-1 udavinudstnasdetiiflungudladredroAuonuatunisdsuuugauoy Tns
wanauAuinIe naugléfuuuusgauaudnnuedu 311 au drutvgifigiianuraglunsomwy da 267
AU (85.9%) Taufifl 9.6% aglumanane uasfisanm 2% Aliszydag witrdnnuaulusaziul
wiruainiaadgatuiudl 1 tiee 16 au Avfudl 4 aafige S1uu 57 Au (18.3%) uasqinflaudiuiu
Ausiajudmiuzasiugavinafag lunguuuudauauilazdauivagdfayszuin 45 au

A19797 2n-1: Snnuidnausuiagenis CIA

U Bangkok Central East North unknown n/a Grand Total
jud 1 14 1 1 16 (5.1%)
tudl 2 16 1 : 17 (5.5%)
suil 3 38 8 3 1 50 (16.1%)
suvt 4 56 1 57 (18.3%)
ful 5 36 8 2 46 (14.8%)
sudl 6 30 4 2 36 (11.6%)
tuil 7 37 6 1. 44 (14.1%)
_fuil 8 40 3 1 1 45 (14.5%)
Grand Total 267 30 3 5 2 4 311

(85.9%)  (9.6%) (1.0%) (1.6%) (0.6%) (1.3%)
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dszansuardiatvaavnguanndn IIAT agudufnsdmnaugasiadaunislunvialseing
na (Institute of internal Audit of Thailand) tﬂuna‘utﬂwnnﬂnsjwﬁoﬁmmu'lumsmnﬂmu'ﬁm:ﬁw
asadaunaluuanmiialdaindguinfunisausy CIA wwnaflugfianusulauazvanag audvinanfiniiag
ud msssuuudaunudmiunquaangin IIAT Aualvinguenatzasnsddmihsafianunssanauas
asauAguVivgldstrunIsainaAvaln Wellaarfiv Uniznn1s Juiwis uasgvihoulumiiaoumuns
57 2n-2 udaoinudindnsauiull w.d. 2545 Tasudiadsuanuassinga wuiraufini
90% Huaufnaaandw

M15197 2n-2: sndnsutaudasiasauniaTunvisdszvaiva il w.d. 2545 (a.4. 2002)

Usstnnaufin U Jauaz

dudnarandn 1,304 90.9%

Judnaley 113 7.9%

surfindseiavaddng 17 1.2%
5 1,434

wineve: Wl 2002 sneuwatuvinmstindpdayasnfnusswuidaingntidoMauds draviag uazdu q

Wlasaananhignsabinefasnfnldfolvianusuiatunndansofasudniudoi
Udaglumbooungamsdaiudnnudouna 752 au anmafiadonan §3aldvinnsdusiatine
atafluszuy (Systematic Sampling) Aat8annng fladl 3 uatamadauA NaNYsaiuasiiay dr1lunsdl
Afigadviagdfofidayaindad 3 Lildlusungn Arudandasauminfuunu a5 2a-3 sl
fMadwfedu 252 wiv Alédadsuuumauomudmiungudmaioanuiud wirduingilumndnis
aRaumaglunsomwaniuasnin@luin (81.3 %) uaraglusiedoniafiios 18.7% duiludadiu
nddsefudadiunasnedadidunarnvmesnaugasagaunialu wasvitldiwaayuulédinngu
sMatidusununasniudssnnsldmunsdunanis

015197 2n-3: tsransuardiuiudlatrenguauidia IIAT Adouuugaunis

AU szains FUUt

NFILNWY 619 (82.3%) 205 (81.3%)

19douia 133 (17.4%) 47 (18.7%)
59 752 252
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insaviialfusiusiudaya

wiasfladdyamiumnidmirdasflunuusauaiudmiunisdsiame s dld dogidelé
WHENENAAALLURALANDENTANARAY FaRU uavinsanmsaamnndign Tantdnsanuwidaiasin
wudaumuiidaanuifasnuminoaasiiudssne 9 munsauuwndatiedu Aiamautuglasily
Fnrandarolde uarldastiasuuuiaald Likert Scale 1y anudidguasngunailssiominiuvan
svdunssinfiumsdasnislsafiudondos flugiu usazfidramnlaodarihodalwlddayad
warnuarsuaniatigaaufianuasasdilunsaaminntiu  doldun  sumisfaauuuudaumy  uay
lseaunisalnisvineu

wuudauamamiumsvinddoafitiansawdvaaniiiu 6 f2u éa

dwud 1 dayairllidmduasdns Wafununuiayailluasgsin wu s unullddade
29Ans IUWTAIUAVInIULANNAT _

fhudl 2 sruuaseanudiaiudd@nm dud stuumsiifugua stuumsauauaaly waszuy
Asdssiuiiowmfog Lﬁ'aaaumuﬁomwﬂmmuﬂaosxuumsﬁm’uqua (Corporate Governance) seuu
asdsafiuvisuidey (Benchmarking) uassruunisaiuauaialu (Internal Control) svsuarnuniludase
sewivanenssuneadatLarganadaumnly  Snrasmboonuanadaunialy  uazumumwini
2aavfATIARauAalY

fud 3 amsdaduladonagnsg HudeudmisunisdadulafonagnsiusasnaugsAalavin
Woluada (5 fldduin) uarluauwiae uananiidefidrowiiaivasianizdmiugeauuuusauaiui
vivuluasdnsiiflutsoneuavatlsousy  Tasgavatwanundullélumsldsshiaunuivl - a1
Tsowenuia-Tsousn  (Hospitel) miswWwnssueany  (Long-stays)  uasnisiiuiansfiodru  (Homecare
Service) siufivsvdumNUIanAdaIRITIULNTAIAUAULRLREANTASIARa UM TULREMTUNARYVESTAR
g

dud 4 flxduamouan Wudomdmduilafumisuanuaznduaalstiominauanitiidviwna
sansandulafvnagnsuavacdns sudvsseuluiulaganuduiauasmnlsafiuidomd oy
(Benchmarking Success) uarszunisanfiunisiiosfunisdsafiuioméag

dud 5 anzwiadauaioluasdns doxaumuaiuniudmsussdugnnadannsaiua
malurasasdnsuazEnsadanzasssuunsauauatunialéuuuasuas fuivissedusdu dedrnm
luduiilddsegneinainansduuun “Enterprise Risk Management for Executive” (Thongsiri, 2547)

fudl 6 dayageauuuudauny Walfusnunuuadgaauunudauoiy iy sunde  ane
FEHSIRINITVINU LatdseRuntsalnsvinenu
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duaaufusiusiutaya

M laaAudayaanuuudauauaadndugiinausy CIA uay ndudlataauidn
AT édasinsaaunduludaniduarag luinaeidiu s Wudaaluoagd 30.6% (ans1edl 2a-4) Taud
naugidnausy CIA ldfundunée 38.6% usnguanndin IIAT lafuadnnludasiitiagninfau
asonfovzardnodlsina 20% usdensuiudannisaaundudmduninidoddinatudasiinddoedu
dHrulvgjazlddszuna 15-20% tuduzasngusundn IIAT dasinsaaunduiasninguginavsunin
atonfly _ usifladuunaniudnuildfunseaunduaniddvniidoaddroioniate 31.9% dogeni
wnideagtunjoimwy defidasnaunduios 18.0%

a5 2n-4: EasiAsaaunfutuudauniuaasinsenisiitas

szans/dratine fns1n1snaundy
Au CIA IIAT s CIA IIAT 571
ATILVIWY 267 205 472 100 (35.5%) 37 (18.0%) 137 (29.0%)
AwIanin 44 47 91 20 (45.5%) 15 (31.9%) 35 (38.5%)
594 311 252 563 120 (38.6%) 52 (20.6%) 172 (30.6%)

dwmiusoadoenasdanmsaaunduaududiinausuuaacluasid 2a-5  aqllddsudis
dnnnisnaunduminigada fui 8 (84.4%) savavuifa fudl 4 (40.4%) uazgui 6 (36.1%) aud6u
dosuit 8 flusudidsfunsausuaglussnivnisifudayafomuisadonvusauautusmingiznGou
wariAudundoainfu  Waaunsasyaissmitvinnumiseaunduduauiaasilszannsiungy  fudfl
JnuGunaunnnafgufauadidfuaauaduinn aaviujuil 1-2 dudluthedusundngasuatuuide
wiamslfadunisasadaumatudoliunsvarauinda suid 5 dusudeaundmiasdadousuiudu

15197 2n-5: fiasiniseaunduaasngusfidiausy CIA sTuunaugu

qu* Fuude'i AU aUNNLU fins1n1snaunsy
suil 1 (2543) 16 (5.1%) 3 (2.5%) 18.8%
fufl 2 17 (5.5%) 3 (2.5%) 17.6%
uil 3 (2544) 50 (16.1%) 15 (12.5%) 30.0%
sufl 4 57 (18.3%) 23 (19.2%) 40.4%
sutl 5 (2545) 46 (14.8%) 11 (9.2%) 23.9%
juil 6 36 (11.6%) 13 (10.8%) 36.1%
tuil 7 (2546) 44 (14.1%) 14 (11.7%) 31.8%
‘sﬁuﬁ g** 45 (14.5%) 38 (31.6%) 84.4%
3 311 120 38.6%

WNEWe: * Juibmand (1, 3, 5, uat 7) aglutemAn1sAnE e (WaEmal — fa1AN) dausuviiiuiang (2, 4, 6, uay 8) ag
Tutenanisfnsdaa (garau — fuau)
** | dasaniflujudrrdaiitausutluaniu Souanuuudauomluviasuarlddasinismaundugege

v o ' a
Walifunisnsyannuasdnnnmisaaunduauiud @159 2n-6 udavindasinisaaunduiige
Agasaluiuinrawmiia (80.0%) usngotvw fiinuuaslluardenduduniniiga uaruananaiawmila
uddnsasnaunduauRudfllfinduuansefuuinin

f151971 2n-6: asin1seauniutavnsuidnausy CIA Tagduunaiunia

Wuii Auudell - FUIUNDUANU fas1nsaaunlu
ATILNIWY 267 (85.6%) 100 (83.3%) 37.5%
AANRIY 30 (9.6%) 13 (10.8%) 43.3%
maariuaan 3 (1.0%) 1 (0.8%) 33.3%
mawmfla 5(1.6%) 4 (3.3%) 80.0%
Tdsvuuarligrusanidiaya'le 6 (1.9%) 2 (1.7%) 33.0%)
5 311 120 38.6%
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Wan1s3atsavdusunqueiizinausu CIA

wamitnvidayadmiungueguinausu CIA eGudiugn 1) -umgam'lﬂ Fassiumlo a1
ﬂsmumsmmsmmuuamtmausu CIA (fHuil 6 luuuusaunu) ua"ﬂmgavh"lﬂzlawu'mua.,mq
a\mnsmgs\auunuaaun’mmmuaq (fu? 1 wasuwuudaunm) sadin 2) sddwssandadudiaya
suandoaiill (Descriptive Statistics) zasdaudslunsauuwide tu A1udatauLaIstLURE AN
tﬁaﬂumoq uauam'zvuméaué‘mmsmuqumu'ﬁu dludu  denanmsiiansiauduiusuasduls
warfl uardudsdudayaiillazuaastuduit 3) wiaunssglnasunsauuwrdadusaslidnosy

sayavinl

dayarirluvasiaaunuudauniy 0 a1597 2a-7 wuiigiinausu CIA deavuvugavay
aau'(wu'-\umsamuuﬂmnsms (44.6%) savaaunfa sumibidasiadaunslussduims (28.1%)
wasiiminAtussduldmsauardy  vanainfugaauuuusauoudulugazdaigagssving  36-55
1 AU 92 au (74.8%) uariistavnanlunisvitnudauidiouiu aanfa uianit 20 4 3w 37 au
(30.1%)

@15191 2n-7: dayavinWaasfitnausu CIA

7iaya FUY wasidue
giundy (N=121)

gasadaunaluseduuinig 34 28.1%
gasradauniatuseduljicinag 16 13.2%
At 54 44.6%
Al §irae il 17 14.0%
a1y (N=123)

tiaani 26 1 1 0.8%
26-35 11 22 17.9%
36-55 {1 92 74.8 %
unai1 55 1 8 6.5%
seasallunisvinenu (N=123)

Yiaunin 5 1 28 22.8%
6-10 11 ' 21 17.1%
11-15 4 22 17.9%
16-20 1] 15 12.2%
unngt 201 : 37 30.1%

uananilldvinmsifudayadmfnlszrunisallunisvineuluadavasidrausy CIA (m‘nom
2n-8) wuit nirgasluauazlinavinoutuasdnsdudianfugsiadsuavidieidu (78.9%) ahuam.uo
Tugnnfuiaavineuluasdnsdu duiu 26 au (21.1%) wdwnudavviteuluasdnsduinud 1 use
MU 14 au (56.0%) wavszezariauvinaudiutugiandusyesdu 1-5 1 (47.8%)

a157181 2n-8: dsraun1sainisvinviuaagiitinausu CIA

Adayanisvinviutuadin I iwasidue
Asviney (N=123)
wavitutuasdnsdu 26 21.1%
Liravitutuasdnsiu 97 78.9%
avAnsAeavingulszinvidisndu (N=25)
1 uvv 14 56.0%
2 Uwy 5 20.0%
3 uuv 4 16.0%
4 unv 2 8.0%
szuzaiinavinouluasdnsiu (N=23)
1-51] 11 47.8%
6-10 1l 4 17.4%
11-20 1 4 17.4%
u1and 20 1 4 17.4%




Tasamstay #4: psioutVsuumvyadssuunismuquaiolunasmisaaday uasstuulsstiuaBmnioy

dayavirliluasasdnsitiitdtausy CIA vinviuag nuunsauemiilédunduninnu 119
518 1A 20-9 Usiagin duinausy CIA viowluasdnsdflangiady 37.5 0 gulvgifiangans
ssnie 21-40 0 (40 uvy, 33.6%) uazfiavdnmmflowvioitfiangfie 112 11 uanaymivasdnsiigaay
wvudauawdulngiazfiauaivg Taafiiwnuwlnnuwinanit 1,000 audie 67 1w dedrutnajilu
a9d nsAsinasuAvinaudnnan 1,500 audutyl

a15199 2n-9: dayaviiliuasasdnsisfidinausu CIA vinouag

asiayavinll 41U wafidus
a1afan1s(N=119)

vagniwmiawvindu 10 1 21 17.6%
11-20 1 15 12.6%
21-40 1 40 33.6%
41-60 1l 29 24.4%
61 Ddulal 14 11.8%
Auwuwiinou(N=120)

taundn 50 au 12 10.0%
50-99 au 3 2.5%
100-499 au 27 22.5%
500-999 au 11 9.2%
1,000-1,499 au 3 2.5%
1,500 audiutly 64 53.3%

1% “ s v ] <
NnuuuFauadfuaduduiu 117 se (a1597 2n-10) zgmauunuaag’mummuo'{umu
vivuagluasAnsitfiargAanissening 21-40 9 Tamiluduid 8 F7udu 11 wvio uarud 4 S 9w 12 umv

157197 2n-10: FuuudtinugnauaiLEangussAa

g U qu
qul qun2 qun3 qund4 sunb5 qunb6 sun7 <{uns

<=10 1 20 (17.1%) 2 2 3 4 q
11-20 0 15 (12.8%) 1 I 1 4 1 1 5
21-40 1 40 (34.2%) 3 2 12 1 5 6 11
41-60 11 29 (24.8%) : 6 6 2 3 2 10
61 w13 (11.1%) 5 3 2 1 1 1

T4 117 3 3 15 22 11 13 14 36

(2.6%) (2.6%) (12.8%) (18.8%) (9.4%) (11.1%) (12.0%) (30.8%)
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~Tasonsdas #4: msuBaudouuvyiviaasssuunmuquaiolukaensanagay uavssunlsuiunEomday

addudsnssaiun (Descriptive Statistics) uasézudstunsaunuifa

MAATiadinssaunvinTagmsaioniremsuanuasanud aads uazsA oo wiau
Wanrsmdranuduiusaanisaieniseanuduuugasmodmduiiayaniadlungy uaziflasann
Tasomsitmihsasiitdlssannsiid mdasfunisauquaitelu ﬁomtauaﬁazgaﬁuswa’numzua;nwmm
aavgaadaunialunau davfumsudavnasiwlsannsauumndaifuazizaeaiduiitda Taaduainh
daanudaiaunasssuumsitdugua ssuunisamiuquataly uasssuumsdsafiuisudng aasiawida
amnadanzasstuunisauquaialuy Wdailadunruuan WidanagusgsAauasnagnsatdnis Uay
wadagaviraludutidanissufudauides

AnHaTUATUIVLINAaVUUNtIURATKASIRdaun 18Ty danfudnyacyasmiioonu
anadaunaluravasdnsigidnausy CIA viwuag shulugjazfimioouanasauninlulamanie
(89 uMy, 74.2%) uafitdiay 5 s (4.2%) Neaviridudnsasiadaunisluainaauanacens
(Outsourcing) uanainfifl 10 578 Asvyinviasdnsazimirzouasiagaunialunadmiboudonadiag
agaraldnislodunlganuamibonudu uasfisiuiu 13 g Aadluasdnsdlifvionmiaouasiasay
waruaaFzaunsiulay

namsdsafiuumumuihaasgasiazauniatusasasdns (a9 2n-11) deutisaaniiiu 2
du da msidugdavin wavdudlsafiu geavuvusaumudrulugiszyunuivaasgasragaunialy
“ugusafiu” wanit “dlugvin” saviuuvuniunisiludiiana (Consultant Service) #Aasvinutindi
msidugvin (72.6%) uandimsifudusafiu aanunuinludiusieg aasgasiadaunaialu 6iuns
auquatatu (Internal Control) dunisuduisanutdag(Risk Management) uagdirumsiiduguanis
(Good Corporate Governance) wuilu 3 ﬁuﬁ’ULtsnﬁQLﬂwausn CIA (danmay uasangeau
wruRaunuAsIfuuvIIMBadganadaunatuforus wudi uvumlunisdlufilsafiudunisuinis
anudne (Risk Management) figeaugogaiiv 72.1%v'tumu::ﬁm‘nflucgﬁ'maoumu‘mé'\umsﬂszlﬁu
aan (Market Appraisals) figaausigaiing 2.7 % winlu

P v
M5190 2n-11; FarauziarunuivaasuimIuiREasadaun1alu

Snxarwmiiusuasiadauniuly U

fivioouanadaumelulaoaniy 89 (74.2%)

flouenadavusagaiuldnlionu... 10 (10.0%)

1HU3N5ITUATIRFAUINNALUANDIANT 5 (4.2%)

Lo aounazuanagauniulu 13 (10.8%)

unumaasasIdaunialy FuunaiuIIuAIfRY FUUARVITUIUAUULUFIU O

. $via wussiu Exty wvin usadiu 57U

s tianuTula (Assurance Service) 38 (43.2%) 50 (56.8%) 88 (80.0%) 38 (34.5%) 50 (45.5%) 110

mistduviinmn (Consultant Service) 61 (72.6%) 23 (27.4%) 84 (76.4%) 61 (55.5%) 23 (20.9%) 110

nisaruquaiulu (Internal Control) 24 (23.8%) 77 (76.2%) 101 (91.8%) 24 (21.8%) 77 (70.0%) 110

Asu3misanulos (Risk Management) 15 (15.8%) 80 (84.2%) 95 (85.6%) 15 (13.5%) 80 (72.1%) 111

nsAfuquani® (Good Corporate Governance) - 29 (31.2%) 64 (68.8%) 93 (83.0%) 29 (25.9%) 64 (57.1%) 112
AMs¥anisdtumsdsuiflunanisanfuoiu

(Management Performance Appraisals) 7(9.3%) 68 (90.7%) 75 (66.4%) 7 (6.2%) 68 (60.2%) 113
NITINURUARYVEDIANS :

(Organizational Planning Strategies) 9(23.7%) 29 (76.3%) 38(33.6%) 9(8.0%) 29(25.7%) 113
msusufuaria (Market Appraisals) 3(11.1%) 24(88.9%) 27(23.9%) 3(2.7%) 24(21.2%) 113
mhaseainu (Investment Analysis) 5(16.1%) 26 (83.9%) 31(27.4%) 5 (4.4%) 26 (23.0%) 113
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1asonmistan #4: msuloumdnuumyvizassruumimuquaie lukarnsanasdgay wasstuulsefiunoudiau

dlausangudenvissningussuanngvinlundazunnzasmsanadauntolu TaaRasan
fodseianuassyauadguinis (a79f 2n-12) wuidRavuuudauatusy Wiganadauaialuseédu
vimisuasgudvisflugussdivtutfauyaunum anddu vmymdunsduimbBiag  dumsueu
pagunsavAns  uavitunmisdssfiuasaia  drumadugvinfudiutugissyingenadaunaluszdudnis
wazfLUIMsRTviTuIMuvduasianuiulauazasifludtzom

M19797 2n-128 UMuAAaSHRSIAFaUIMUNAINGEIUL IR A LRLL FaL AN

Hasaday fafaday Ewmind
unumaasfasiadauntauflssidu ERITHT] aoluszdy  aalussdu Hjuinag Ufifdeu
uduis Ufténas waldl
nslvanuiula 49 (56.3%) 15 11 20 3
msdludiinmen 21 (25.6%) 7 4 9 1
nsAuANA iy 76 (76.8%) 23 11 33 9
asuivisaando 78 (83.9%) 23 10 34 11
asAfuQUAns 63 (69.2%) 22 10 25 6
mMriansdaTumsdssunanisenfugiu 66 (90.4%) 15 13 29 9
MTNIUNUNRYNEDIANT 28 (75.7%) 9 4 9 6
msdsrifusain 23 (88.5%) 7 4 7 5
mMsitasizvasvu 26 (83.9%) 7 3 11 5
Hagaday HRTIAIF2Y i
unuIvaadasIadauniatuiivia {uu aolusedy aralussdu ffuivns Ufivieu
EIRE) Uf1ieinns vt
Mslianutula 38 (43.7%) 13 3 14 8
msiludyinm 61 (74.4%) 19 8 26 10
nrauAuaalu 23 (23.2%) 7 2 11 3
[IRESTERPRL ORIV {31 15 (16.1%) 4 5 5 1
nisAAuquUaid 28 (30.8%) 5 4 15 4
AMsdanisdunsdsufiunaniseitfiueiu 7 (9.6%) 2 1 3 1
NTINUNUAIYNEDIANT 9 (24.3%) 1 1 4 3
nMsdssiluaais 3 (11.5%) 1 2
MTIATIEURIVU 5 (16.1%) 5




Tasomstan #4: msuoutsuuminvsasssuunismuguaigluuamInadan uavssumlsafunbmndou

anuidatauravssuunsAtfuguand asdsaduiiaman uaraisasiasaunitlu ain
asszfivzasidnavsy CIA faauunusauaiy 3w 119 fa (a15198 20-13) adnfentls (63 1)
dsafiuinavdnsfiszuunisitduqua (Corporate Governance) fiadudaiau lusnuutlnavinfiaiu
datauunn 13 518 (10.9%) luffidhausuauiu 32 51a (29.4%) uaviavdnasiistuunisdsafiu
Wisutdss (Benchmarking) #fimudaiau uasfidrtausuifios 1 598 (0.9%) wiuihiiaudaiaunin
hdnfumsdsafiuanudaiaurasstuunisaivquanaly (Internal Control) doduilng) (56.2%)
aauitavAnsfianutaiaunasstuumsauquaiaty  etguinausudnauirssuudenaniiaudaiau
unfduu 23 e (19.0%)

Tunaisiuinninfoutls (54.0%) aavitasdnsdauvinotuagfinnuiiudassyasmsiiduquadi
fsrnivanrnssunisanadauuasgasadaumaly  nuivanuddssdussdunasguimsigasazay
MoUNITATUUNRNITATIANAY adANsTAGAaLuLuRaua Vit uadfianiudass 40.0% waydl
anuiludaswunn 9.6%

715199 2n-13: anudfataurassruunisirfugua nsdsafuiigudas uazasasiadau

a1ty
Aadn dalauunn  datau dalau dean Litiaiauy
(dnideviiu) wiilaudu diatay \ag

ANUTALRY
stuunsifuguansd (N=119) 3.31 (1.11) 13 (10.9%) 50 (42.0%) 29 (24.4%) 25(21.0%) 2 (1.7%)
syuumsdsedusumdog (N=109) 2.52(1.26) 1(0.9%) 32(29.4%) 29 (26.6%) 40 (36.7%) 7 (6.4%)
suumsasuaumstu (N=121) 3.43(1.22) 23 (19.0%) 45 (37.2%) 29 (24.0%) 16 (13.2%) 8 (6.6%)
anufludasy Bassun dase Aasswame llsaudase ‘hldastag

SEVTMABEATSUNIINTIRTAUURYHNTIR 3.21 (1.38) 18 (16.2%) 42 (37.8%) 30 (27.0%) 16 (14.4%) 5 (4.5%)
doumulu (N=111)
ganadaunuluduisenooiusa 3.15(1.27) 11(9.6%) 46 (40.0%) 40 (34.8%) 11(9.6%) 7 (6.1%)

fuswsiiausss Yaauseaed (N=115)
*anadouinuaayifannuiiuassyunn




1asanisdan #4: MaBsuidauumuImeassuun IMIuAUMETULELNIATIAEDL UasTsuLYiunSoutiay

sanzadaunassrunaiuquaaluaavadns a159f 2n-14  udaAnadsanuniu
Wofugnnzwadanuassruunuquatslunasaddnsdfuinausuvinouay  wuihdulvgjssyinasdng
gasaufignnzwadanuavszuualuquaintudaglussdudaudneg eaningastusnuasgaay
wpydauauiuitasdnslguimsAnamuivusuassiuaufulalvithiarnudadaduarassotusse
at9é (Anade 3.77) Hanlszroduazuaviuayasnsaiuquanludld (Auado 3.64) uasdnsarans
auauildAdaudned (dads 3.50) dusanzwadandudgnisufiuitaglussdusiags da sedu
anuEnsassyuaMsiaados (Aade 3.13) uanlstdvinauasnisdasns (Auade 3.21)

uannfl Wit dnnzadanaatstuuamuquastutasfuinisstduduravadng aulugias
atsvdusssuanllaufivAautired Tasanmizdaglussdudidgoge &a aisoaufudiasssmussal (Auads
3.69) msaszwinfsarudrdydumalulafisssuing (Aade 3.61) uaraisiianuiualssaunisal
(Aade 3.57) awmaduy dududgnisufiuliaglussdudiga da dayaddaufufianuisowady
asALANMTEduIe (Aads 3.24) uazmsiaduddgsayndaunasmsufilayndau (Anads
3.44)

-l [ -~
15191 2n-14: dnr1zadauniaiuasdans

fmamndaunuluavdng s euadu o [ s3uen lLieaud  ‘Lidau
(dnfloeiu)
gnrwiedauuavsuuniueuninly
Jagussaeduaszamanvasnismiuaualaly 122 3.64(0.77) 7(5.7%) 77(63.1%) 27 (22.1%) 9(7.4%) 2(1.6%)
anuanninvasiufaranlunmniliyssynel4les 122 3.48(0.73) 5(4.1%) 59 (48.4%) 48 (39.3%) 9(7.4%) 1(0.8%)
nssumInsianisstuunisauquaieluy 122 3.30(0.82) 3(2.5%) 53(43.4%) 47 (38.5%) 16 (13.1%) 3 (2.5%)

nssuunstaudeiayadiassnatuanfmdasfunis 121 3.26(0.80) 3(2.5%) 48 (39.7%) 50 (41.3%) 18 (14.9%) 2 (1.7%)
daduls

wﬁumwwmmuuao;gu%ms‘lun'\smuuauam’s‘m 122 3.77.(0.81) 19 (15.6%) 65 (53.3%) 30(24.6%) 7(5.7%) 1(0.8%)
aruiulatuaudadaduasassoiusiol

sefuANRanAdasas UM MUATUINARUIAYsTR0A 121  3.49(0.74) 6(5.0%) 57(47.1%) 50 (41.3%) 6(5.0%) 2(1.7%)

1ienaung

seduAuEuNIastylstiavaI o 121 3.31(0.81) 3(2.5%) 53 (43.8%) 46 (38.0%) 17 (14.0%) 2 (1.7%)
stduAIINEInITyRaINMAaa U8 120 3.13(0.78) 1(0.8%) 39 (32.5%) 57 (47.5%) 20 (16.7%) 3 (2.5%)
aunseseygiulnyavanuiioy 122 3.30(0.80) 2(1.6%) 52(42.6%) 52(42.6%) 12 (9.8%) 4(3.3%)
sefpaNuFIInlumIsniumsfuaIBosAny 121 3.38(0.80) 5(4.1%) 54(44.6%) 45 (37.2%) 16 (13.2%) 1 (0.8%)
ASELUNTIDAUULAILANUREAAAI RS 120 3.41(0.83) 5(4.1%) 58(47.2%) 40 (33.3%) 15(12.5%) 2 (1.7%)
22UL2AYAIY TEANNITAILAY 121 3.45(0.70) 2(1.6%) 62(51.2%) 45(37.2%) 12 (9.9%)
AnraEnIIAIvAN 121 3.50 (0.70) 2(1.7%) 66 (54.5%) 45(37.2%) 6(4.9%) 2(1.7%)
Ussdvdrayasnisladis 121 3.21(0.81) 4(3.3%) 41(33.9%) 53 (43.8%) 22 (18.2%) 1 (0.8%)
nsBadinayvdgsha 121 3.25(0.75) 2(1.6%) 45(37.2%) 56 (46.3%) 17 (14.0%) 1 (0.8%)
gnnwndanssuumununioluvagdduissydydy

Weiuafuasguinisdanisaiuaunialu ’ 123 3.46(0.79) 5(4.1%) 62(50.4%) 42 (34.1%) 12(9.8%) 2 (1.6%)

AaMufinuiurasgudvisdanguarianssunianagay 122 3.45(0.81) 6(4.9%) 60(49.2%) 41 (33.6%) 13(10.7%) 2 (1.6%)
Moty

saufunguaranssuanisauniuluvasfudvig 122 3.50(0.82) 8(6.6%) 60 (49.2%) 41 (33.6%) 11 (9.0%) 2 (1.6%)
fanujuarissaunsol 123 3.57(0.70) 5(4.1%) 69(56.1%) 41 (33.3%) 7(5.7%) 1(0.8%)
nsgaudutiaassutussa - 123 3.69(0.69) 9(7.3%) 73(59.3%) 36 (29.3%) 4(3.3%) 1(0.8%)
niseanfunisaaunietu 123 3.53(0.77) 7 (5.7%) 63(51.2%) 43 (35.0%) 8(6.5%) 2 (1.6%)
Wianuddysdazndaunarnisuflyyasau 123 3.44(0.82) 8(6.5%) 53(43.1%) 50(40.7%) 9(7.3%) 3(2.4%)
fayaRinfuiRoawatunisaruqumisdntueiu 122 3.24(0.74) 2(1.6%) 43 (35.2%) 61 (50.0%) 14 (11.5%) 2 (1.6%)
anuarwinfvanuddyfnvalulalarssuna 123 3.61(0.75) 11(8.9%) 61 (49.6%) 44 (35.8%) 6(4.9%) 1(0.8%)
nstianuddgyeasvuunisauquainty 123 3.46(0.79) 4(3.3%) 66 (53.7%) 38 (30.9%) 13 (10.6%) 2 (1.6%)

*Araluunuaasitaglusedudl

uananfifalduannisiiannitlady dansed  2n-15 wuin  anrscuIadanyavseuynIuAy
Moty fidn Kaiser-Mayer-Olkin (KMO) winfu 0.93 dofid1lnd 1 unudavinnafianisiiasiey Factor
Analysis twunsaududaya uaztﬂanuuunu'&ﬁ'lﬁnduﬁmauﬂagm wuit dunsadaledu 2 nguilade
uatadupdudslrurasanmisnadanyavsruuaiuquaisluionuea  1easanay 67.32 (all these
factors account for 67.32%) Feaquia 2 fladn euflda Haduduszuy Huddwlndas Yamlssaoduas
yaulgayaInIsAILAuAIn Ty Anudnsaravfuliagautuninihlldssgnslidla astuiunisnisdanis
ssuunsmuquatety  asanumsidndedayaftassnatuazifivitasfunisdadula FLAUANY
faardavuasuvumuasmihfduyaistaodifonagns seduaEnsalunsafiunsiuann oo
WU ASTUIUNTTDALLLAILANLATRAAIINIANY 1AaUEATANISILANATITAILAN LATANKAULNSAILAN

dudniladontogunilavazifndasfudussduanuneienadgudinis - Juldud  stduay
w:nuumaotgu%ms'tumsmwumuazahomwﬂ’u‘lﬂummﬁaa’aduazassmussm STAUAIIUNINITOTEY
Usstananuidog syduAuaENsaTsyuaIMsiiaandog Anseszydfufarauanuides
Usrdndnanasnisdasis uarnsassnagvdgsia




Tasenisdag #4: msuBousyunyivuasiruunisaluquaialutarnimnadas uasssuudsafunsm oy

Tudrwaasanrzuradanvavssuuaiuqumea tugavguiisseivusu  ffidr KMO geunn (0.93)
wufu  wannsTilanninoiiRindmanfe 11 muls  uazansnadunsdlslsuraddniy
wadanzavssuuaquaalurasuimssedusunatasdnsivunua 1éd5auas 64.92 (all these factors
account for 64.92%) &aa15197 2n-16

a15197 2A-15 ¢ NsATItiavdUlstnaLdavaAnN It adaNdavsrUUAUAUAuTY
flagun  fla%un

faTnndanaavsruuaIuauAIaTY

1 2
arnuulsilsru
Eigenvalue 5.343 4,755
%autdssiu 35.619  31.702
%aruulssiugesu 35.619 67.321

an1azu1m5aumaosxuun1ugun1u1u

FagUseReduaruauignuasnIsmIuauAIely ';— 0.705 0.365
anuasazasginfingaulunisninludseynd e i 0.756 0.296
ATILIUNTTAITIANITTEHUAITAILAUAE T | 0.683 0.451
assunsidindediayadasonauanfmdastunsdadula | 0.583 | 0.532
sefuAMUWEENgasfsmslumsAivuatarsvauiulaty - 0.179 0.722
anudladaduarasseussa

syfuAINdanAdavaUNIIMMURImINAfuRalstadfionagns | 0.643 0.484
TLAUAIY mmmszuﬂszmmmwmduo 0.371 0.781
srduAMUAIINTasTULRRINAAAIEN 0.323 0.800
Funsesvugiufatauanuidue 0.294 | 0.764
sfuANEsalunissufiunsfuaundofivy | 0595 | 0.578
nsTUIUATTAAALLLAILANLATAnAULAEY | 0.695 | 0.415
UBULALDIUTEANAITAIUAN | 0.818 | 0.337
dnEUEAITAIVAY | 0.868 0.164
Usrandnauasnisdaans 0.478 | 0.606
nsfamsnangnsssia 0.452 | 0.668

1591 2n-16 @ MsIAsITasdlsEnautasinTadaNdavs T UUAIuRUATILTUADY

WUSUITTTAUGU
fnmadansruuaIuqun g lutasfuiuIssrdiuau fla¥ai 1
Annuudslnu
Eigenvalue 6.492
%anuuyslsiu 64.920
%auudsdsiudyay 64.920

dnnswisdanssuumiuquainluyavuinisseduau

Vauadvasguimissianisaivquanaiu 0.883
AnudaiunadfudnisaanguatAanssunisasiadgaunialy 0.880
sandunguaranssuasiadauaolunasguinas 0.851
fanuiuasdsyaunisal 0.847
nMseaududaassaiussa 0.833
mMsoansunisaIvquaely 0.818
Wianuadgysandaunazaisuilaynsau 0.799
- dayafdaifuiRaewadunnsaiuquaissifiuu 0.768
AanuaTntnfivaudidgiumatulafidssumnd 0.701
mMsliaiudrdysassuunsaivquaialu 0.642
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1asemistas #4: anBoudouuninyasssuunisniuquMeluursMIeNAIFan uasssuuldstiunBouday

fafunuuan nnnguuastTominipuanifidninaddgsamsdaduladonagns (91519
7 20-17) duinausu CIA nivfoniieauin agugndnfluiladoidfiauadgsansdadulanaiga
(Aade 4.40) savasuidAa quas (Aade 3.75) mhesustnis (dnalde 3.47) uasfaiu (Fals
3.34) 'tu'utuzﬁnsjuwaﬂsz‘iuﬂﬁnwuanﬁﬁam%wadamsﬁ"maulalﬂonaqmﬁﬁauﬁaﬂﬁa SuWususIeu
(Aady 2.13) avdnsdass (Anads 2.19) uarymuuuviasdu (Al 2.68) muandu

nnamlsufiurasidvisauuuusauaty  adwmflolumufianuniuin Haduasuandiu
afisudafadunasasdnsifuguanatnguing Wuilkdadfienuddgsanisdndutadnagnging
gm (Aafn 4.21) sadaoun éa dusssulunsvitgsAz (Aralds 3.84) nnéiniautuaadnnssy
(A1l 3.74) uavngadintuasgsiadifierdas (Aade 3.57) awardy

a5 2n-17 @ agunalsrivaniuarilajuniuuanitfinasaniséafulaiionayvsuavaddns

flafunuuan 47uU7u Aadu unul un waAs  lLluantin “Llddey
[CRIGTIERNN)

naunayszlominisuan
gnén 122 4.40(0.66) 60(49.2%) 52 (42.6%) 9(7.4%) 1 (0.8%)
U9 122 3.75(0.82) 17 (13.9%) 70 (57.4%) 23 (18.9%) 12 (9.8%)
fun 117 2.93(1.02) 4(3.4%) 34(29.1%) 40 (34.2%) 28 (23.9%) 11 (9.4%)
wmd 118 2.73(0.98) 4(3.4%) 22(18.6%) 41 (34.7%) 40 (33.9%) 11 (9.3%)
Fuwususeonu 119 2.13(0.98) 1(0.8%) 10(8.4%) 30(25.2%) 41 (33.3%) 37 (31.1%)
WMhBUNBAS 122 3.47 (1.14) 21 (17.2%) 48 (39.3%) 29 (23.8%) 15 (12.3%) 9 (7.4%)
gjfaviu 118 3.34(1.30) 21(17.8%) 47 (39.8%) 16 (13.6%) 19 (16.1%) 15(12.7%)
Hudu0gsha 116 2.75(1.21) 8(6.9%) 27(23.3%) 31 (26.7%) 28 (24.1%) 22 (19.0%)
qurAiasdng 119 2.29(0.92) 10 (8.4%) 42 (35.3%) 39 (32.8%) 28 (23.5%)
20ANTANTY 118 2.19 (1.03) 2 (1.7%) 12 (10.2%) 28 (23.7%) 41 (34.7%) 35 (29.7%)
yuyuviavfiu 120 2.68(1.16) 6(5.0%) 26(21.7%) 35 (29.2%) 30 (25.0%) 23 (19.2%)
fa¥uniouan

ngnfinnaeluaedInnssy 117 - 3.57(1.02) 14 (12.0%) 63 (51.2%) 24 (20.5%) 8 (6.8%) 8 (6.8%)
ngndnmuasgsAafiRoldas 121 3.74 (0.75) 13 (10.7%) 71 (58.7%) 30 (24.8%) 6(5.0%) 1 (0.8%)
suflsudadofuuacadns 123 4.21 (0.74) 46 (37.4%) 60 (48.8%) 14 (11.4%) 3 (2.4%)
Affuguanasnguuiy

3ussiulunisviigsha 122 3.84(0.88) 28 (23.0%) 55 (45.1%) 31(25.4%) 7(5.7%) 1(0.8%)
*Aradnunudacfivanudidygniamufidvdnasansaadulann

uanniidalduonnisiiansitlades doasd 2n-18 wuin nauwarszToniniguan fién
Kaiser-Mayer-Olkin (KMO) witfu 0.72 dofid1lnd 1 wadstunat  ugavinmafianmisiasieviladn
(Factor Analysis) waazaylaulddutiayadl ua:lﬁauuuttnu@ﬁ‘lﬁnduﬂmauﬁﬂm ausadaladu 4
nduilads wazadunsdudsusiunasngunalsslamininuanviovun 1d3auas 66.94 (all these factors
account for 66.64%) feagiiv 4 flade éodl .

el 1 16ud auvususaonu mhooustas fnauasdnsuarNauviadfiu

fladadl 2 16ud gharu fudumogsAa uas avAnsdsse

f1a¥ul 3 16ud gnAt uay qual

#1307 4 6ud gue uandmi

A151971 2n-18 : nsiimsvviavdlstnauzasniunalsriuminiauan
niunalseioainiuuan  Ua¥un 1 Ua¥un 2 fla¥uil 3 {s¥uvi 4

arauunsilsiu

Eigenvalue 2.606 1.760 1.526 1.471
%nuulslsiu 23.693 15.998 13.876 13.369
%AnunsUsiursau 23.693 39.692 53.568 66.937
naunalszlaminaauan

Fnan 0.114 0.815. 0.131
duay 0.125 0.794

fue : 0.104 o.ssu
3wl , 0.251 0.268 0.160 | 0.726
SUINUSUTINIY . 0.701 - 0.258
v avuswnIg 0.534 0.302 -0.230 -0.241
gfaviu 0.122 0.838 0.210
Hudrungsia 0.189 0.861 0.142
fuANaNANg "0.693 | 0.267

dNANTARSY 0.821 0.199 0.176
_yuruviasdu 0.745 -0.106 0.288




1ansdan #4; msuBouisuuvuivaasizuumsmuaumolulanisanaday uasssunlssfiun3auviou

uananmiasiviaddlsenay (Factor Analysis) dutfluimafianisaadnuudiuls doldvinans
yanwidanguiaglivafia  Cluster  Analysis  inldlumsuivngueudsdsnadaiiuunngy
naﬂsz‘iuﬁﬁﬂ‘ﬁmmﬁuﬁuéﬁu Wotiiiasainduiu Case tiaunin 200 Case Solffivafia Hierarchical
Cluster Analysis uas1%8 Between-groups Linkage tumsianguiiayafs 11 da Taeldavuathouas
FIUIUARN solte 2 Agu fia 5 agu arldnqudtuiu 4 agu uaslddrscasvitssuitonduiiiu 7-24 wihn

a151911 2n-19 : Msimsnisuunnguaasngunalssivminiuuan

naunadssiuminnuuan dundnnaulunss
2niu  3ndu  4ngn 5 nsu

anAn 1 1 1 1
gude 1 1 1 1
gun 2 2 2 5
il 2 5 5 "
VUL 2 2 2 3
wig9us>Ng 1 1 3 4
Hiaviu 2 3 4 s
WuIungsna 2 3 4 5
fUNANDIANS 2 2 2 3
IANTANSY 2 2 7 3
quﬁuﬁaoﬁu 2 2 2 3

M 2a-19 udaImIsILuAnsuealstlominiauan Taaduunain 2 asuaude 5 aau
wui1 nauwalsrismidiflugndiuaduds asdnagafudimdu (naud 1) ‘Lisraswdvnaudiuinnud
naufan dogurouasiimilifidnrarnisianduidudodtu asdnagngui 2 usinaumadsylamidu ay
finsdanguiudsundactamudnnungy atidu glavuuaziudiuviessia Wadwunagudly 2
nan  azdnaglunaudd 2 udlaswunngudlu 3 adu azgausatviaglunaud 3 waniululuvinuas
wenAuldaufvanuunnguiilu 5 ngu wudu

ndayadonan asdnsasnlnguuadsslomilunsaznguladot
nsdlifi 2 nay (2 Cluster) Usznavdan
Aguv 1 gndn quae tasmheusynis
na;mﬁ 2 dug Emmill #nWususesu giaviu udunegsia dunauaddng avsdnsadTe uae
uruviavdu :
nselvifl 3 agu (3 Cluster) Usznaudae
AU 1 gndn guals uazmboousnung '
AR 2 e il auWususeou fnAuadAng asAnsANSE uartuviasiu
agudl 3 gHiariu uasudiunegsia
asaifl 4 nau (4 Cluster) Usznaudan
ngul 1 gndn uazgualy .
agudl 2 e it suNusLsIU fnANaIAng a9ANsSANSY uaviNauviasiiu
axu? 3 Miisounnis
nuv 4 ghiaviu uazuadiumegsia
a5l 5 ngu (5 Cluster) Usznaudan
NFuN 1 gnd uavgude
naud 2 e uandmi '
AguA 3 au1RUSUSIIU MNANAIANT AvANTARSE uRTYNYUIavdu
agul 4 miisousunis
Agudl 5 gdaviu uaziudiumegsia
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luduvasilafunouaniimdungsufisuse 4 16lwssiasdisznay wuin fldr KMO
whiy 0.64 udasimafiamfiianniiladn (Factor Analysis) waazau‘iau‘lﬁﬁuﬂazgaﬁ HAINANS
siansinuiladmdaainde 4 duls uarauseatinsdawlnlnurasilataarauanonue 1ésauay
53.72 (all these factors account for 53.72%) &9a1519% 2n-20

a151991 2n-20 : nMsitasivviavdlsenauaasilaiunituan

flafunuuan fladuit 1
drauuasisiu
Eigenvalue 2.149
Y%ornuulsusiu 53.718
%anuudsidsudsay 53.718
Haduninuan
agnannalugamassu 0.856
agndinuasgshafiiAgdiag 0.738
sefluudalAuuavasdnsiifugua
wavaguue 0.697
Fus57ulunsvingsha 0.622

msﬁmﬁu'lma‘imauns’ fuinausy CIA mavuuudauamludasnisdaduladie nagnsavansiu
seazIa 5 Ofd Nt ilauamtuduacacdng (74.2%) ﬁm\nua:j'lmﬁmsﬂmummmuavmuanm
vl 70.8% 'uaoaoﬂnsﬁms'('unaqwsmsﬂ’mmusmsiv&u uar 70.8% ldnagwvsnisaasiunu Tunousit
ms‘umussnn'iuﬂtﬂunaqwﬁmmwua 6 swweauinld (5.0%) & wiunagusssAiluavian  Heau
unuaaumunnﬁwdo-s.,m“la\mﬂﬂ?ivn\nuaq'wnaqmﬁﬁsmﬁmui’mnssums'mu%ms (69.7%) & wmiu
uawanavdnsduing (76.3%) fasiunagusnsidulasialyl (1519 2n-21)

a9t 2n-21: neaiznisdiadulaifionagns

Fuuudtivg
dnsarnisandutaidonagns tian

nsdadulannanng 5 Sdduun (n=120)
YHMPARAUILFIUFNA 89 (74.2%)
WaiunuinsTuil 85 (70.8%)
umumanmmuaosvuuq'sﬁailaaﬁu 34 (28.3%)
msueiatdtugsAaiv 6 (5:0%)
ATAOUUIRUDIDIANS 42 (33.3%)
msfiaaun 24 (20.0%)
MsgfinIshirinsutvadie 27 (22.5%)
AsanNAUNU 85 (70.8%)

nsunlatasnsrIUNIsVIng Y
mMsie3uussuuvudniudseiuqauniw

nauvssshaluauren (n=119)
Husudunu

ASFATINANNUA NG
uinnssun1sTliudnisuargsia

nagusavAnisiuauiae (n=118)

57 (47.5%)
71 (59.2%)

15 (12.6%)
31 (26.1%)
.83 (69.7%)

AYFATIUNIWURALRALUIA 17 (14.4%)
WHuta 90/(76.3%)
NAMIURLRAUUIA 7 (9.3%)
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luduzasnanvsgsha Waldinnniulnndausininaduiifanuarhitdannammsio 3 éu
jfiauuanailudastas anudaiurasstuuaivandaiu fladaasuan warsamzwIasanyas
ssumsmuquaaluvialy naased 2a-22 wuin nguflannagvsuianssunishivdnsuargsda
agflanzwiedanuasszuumsauquaisluiifainngudlilannagnsdonan  Astdntnddny 0.01
(dAads 3.51, 3.09 ewady) uaamfiaarmivliftaruuandrsvasdrusszuivnguiifanuarll
annagvin

15197 2n-22: anuuanaviunisiiannayvnsssnatuauraa

nynEQIIdIusuYY nagngn1IivaIuRANEI nagvsutansunislvivinisussgifia

N1,N2 Means (T-value) N1,N2 Means (T-value) N1.N2 Means (T-value)
anudataudassruuadieauidaiu
suumaffuquans 14,101 3.93,3.32(2.02) 29.86 3.38,3.40 (-0.07) 82,33 3.40,3.36 (0.18)
sruunisdTafuiviomioy ) 13, 92 3.23,2.77 (1.54) 26,79 2.73, 2.86 (-0.62) 76, 29 2.91,2.62(1.39)
sruumTauqunInly 15, 102 3.67, 3.46 (0.57) 30, 87 3.43,3.51 (-0.27) 82,35 3.57,3.29 (1.78)
fHa¥uniuuan 15, 97 3.82, 3.85 (-0.18) 31, 81 3.94, 3.80 (1.05) 78,33 3.86,3.81 (0.38)
FnntundautasstuunITRIvAUALtY 13,98 3.12,3.42(-1.51) 31,80 3.35, 3.40 (-0.40) 78,33 3:51, 3.09 (3.19)"*

**p< 0.01,*p< 0.05
Ni=nguiliannagve, N2=aguilliilBannagnd

uananaagusssnananaguiasansluauiae  figeavuuugauniuidviiouiodasfugsha
Tsongmnanarisousuiaavdayaluduiinnmiamnadasudugeaufovua (a1 2n-23)
Wui fidwu 11 uve @anldnagus Hospitel Tapfiulasidudanuilullédnds 61.7 % (A1g9dn
100 % 377U 2 unv) savavnfa nagns Homecare Service 4 uiu 10 wiv fiudasidusarudulille
Wl 85.0 % (A1g9ga 100 % F1udu 3 ure) uarnagws Long-stays 3udu 8 wua fulasidusaiiu
dullén8aioe 55.6 % (A1g9da 100 % 3w 1 ura)

A15197 2n-23 : nAgUEssHAITSINLINAUSA TS INTY

. = . . andutlle (%)
NALNEESAI N AU (Ui ) N -
Aaan (anduaauu)
Hospitel 112 11 61.7% (11.5)
Long-Stay 115 8 55.6% (12.0)
Homecare Service 113 10 85.0% (5.3)

nasisuiutiiouany (Benchmarking) mshasisvdayadgsavuuudauoiudiunu 118 s
(M5 2n-24) 1R dunsdsafussinlululaganudnsanasnsdsafiuwdsméaes  (Benchmarking
Success) wuitpiwmfelusiuszyiasdnsfauiasvinouaglusvdudivnn  (Very Good) Aafinans
dufiusudinirluafie (39.8%) sasavuidia svéuwaadsaa (Survivor) (19.5%) wavflasAnsthlssau
flywiudn (Loser) 4 uvis (3.4%) Lﬁa’imﬂw'mq'uaoﬁamsﬁuuan'\smtﬁuowﬁﬁnmuaﬁmﬁvjw.h
ausu CIA szyly wui Nldaafiauidmdassunmsizasdnsnaniufiaighanisiidaudnonseans
agsnin 21-40 1 wndge (16 wie) wsidaRarsanainjusasgiinausunuitasdnsfignssyintina
mssfiusuiinitluadinaniluzaiud 8 (17 wie) uanaimiudefigaauuuusauamss 18 suidai
avAnsuasauaglussiuddgatugnamnssy (World Class in Industry) sudia asAnsagiuszduiiafge
vasTaniflainufuasdnslugshafioadu
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15199 2n-24: nsdlszfuiinuidoag (Benchmarking)

nasusufiuiisudus IO

(n=118)
dszauiloyvimita (mean=4.82, SD=1.36) 4 (3.4%)
AR 9 16 (13.6%)
waagsan 23 (19.5%)
fiunn 47 (39.8%)
Grianlugaaunssulsand 18 (15.3%)
frtgalugasmnssy 2 (1.7%)
fngnuaviszing 8 (6.8%)

analauinugavitadlussiud
. . a1ghans (1)
nmadszsiflutiauidioe 41U ==10 1120 21-40 3160 <60
Uszautlgyuinidn 4 (3.5%) 1 2 1
AR 1 15 (13.2%) 5 4 4 1 1
waaysan 22 (19.3%) 1 2 7 11 1
fun 45 (39.5%) 9 5 16 9 6
figelugnsdmnssudsuvg 18 (15.8%) 2 1 5 5 5
ffgatugad unssy 2 (1.8%) 1 1
Ggauassive 8 (7.0%) 1 2 3 1 1
53 114 20 (17.5%) 14 (12.3%) 37 (32.5%) 29 (25.4%) 14 (12.3%)
o : qu
malsiafuuidue S —er s ag TS5 fwie  Tun7 s

Wseavtgywiwiln 4 (3.4%) 1 1 2
iERNK] 15 (12.9%) 3 3 3 1 2 3
waaysan 23 (19.8%) 5 10 2 3 1 2
fun 46 (39.7%) 2 4 6 4 6 7 17
fdgalugaaunssudseineg - 18 (15.5%) 1 1 4 2 1 2 7
fAgalugea v 2(1.7%) 1 1
Sdgavavlssva 8 (6.9%) 2 1 2 1 1 1

E2 '116 3 3 15 24 11 13 14 33

(2.6%) (2.6%) (12.9%) (20.7%) (9.5%) (11.2%) (12.1%) (28.4%)

nsauflunsdunislsududoudes wagnaudasnsanumsisafiudoudos (a15197 2n-
25)  dguihausudruugieavitasdnsuavaufinmsaifiunisluszduwasguaisdaulumonn 1aase
sfiunistudumsifuiagitrnsidayamolunnilge (Aadn 3.38) savasunfa misdimlgeathe
sailas (Aadn 3.33) widawinududiudu 9 uddudinssnfiuninisoidge 2 ArsuKu
arsumlsnfludnndasuatnsadinarnonsidasnisidoudng (duada 2.97)

15199 2n-25; sedunrsariiunisnssurunisdsufuidisnéa

. - Ay
srdun1TafluNIg {u Uy unn Wang ‘huniia i
(fndavtuu) :

MoumunsIuAdsuuinufinouasnng 119 297 (0.98) 1(0.8%) 41 (33.3%) 42(35.3%) 24 (20.2%) 11 (9.2%)
atugsemsddasnsvinmsouidas

n'mﬁnuaz’émﬂxﬂﬁaxgému‘lu 121 - 3.38(0.92) - 6(5.0%) 59(48.0%) 36(29.3%) 15 (12.4%) 5 (4.1%)
mMafunarinsisiayaniouan 120 3.08(0.99) 4(3.3%) 42(35.0%) 42(35.0%) 23 (19.2%) 9(7.5%)
msdiudgonanssinfiunuuadunsivin 120 3.07(0.91) 1(0.8%) 43(35.8%) 47(39.2%) 21 (17.5%) 8 (6.7%)

nadaumdiag .
msdfulgsadwsaiday 122 3,33 (0.95) 9 (7.4%) 48 (39.0%) 45 (36.6%) 14 (11.5%) 6 (4.9%)

*analuunuaneifistdumssnfiunisnnn

uanandl Mldfinsiianniinsdsafudioudanatadnsssnivonguiifan  uazbildan
aagusssAafiauuandeduniall e 2a-26 wuih hidgesunuudauauandanwiali
Wannagnsgsdafanin asfinsdssfiuisuid oo biuansiteAulan

A58 2n-26: nsUstiiuigudasAunisidannagvusssna

nMsdssiuignan nagngiuiduiuv ARYVENINIWANNLANG Y nagnsudanssunisiiuinisuazgsha
' N1,N2 Means (T-value) N1,N2  Means (T-value) N1,N2 Means (T-value)
swuanud s 12,102 4.17,4.86(-1.79) 31,83 4.94,4.73 (0.69) 82, 32 4.90, 4.50 (1.45)
TeiuMssuns 15,100 2.97,3.17(-0.82) 31,84 3.09,3.16(-0.34) 80,35 3.23,2.94 (1.78)

**p< 0.01,*p= 0.05
Ni=ngudi8annagvd, N2=nquiliifannayvs
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aAsas1zviaNuIuTiusnaldnsauuulIfin

waItarvianeduWusssuivdindiaalansasunifeaniniduamuieauiig © § @ uav
aruduiusAugaetitlunnunnd 2 desialudl Taadstuuddnululasenisidutifa ssunnisiidugua
szuunsanauanstu wazssuunsdsafiudoudas uazdalflauFonmuduii “srunaiwaundaiu”
watidudu .

@ anuduRusssnitsanudarurassruuaivanudaiusfugnzuiadannassruunns
auqualy '

© anuduvugsenitonagrsuazautatautadssuuaiadaiu

@ anuduusssnivnagnsuasilafaniauan

@ anudutusesvivmadsufiuisumdgouaznagns

® anudmiussanitonadsufudnndnouatanutaiaunassruuaiioanumdaiu

® anuduWusssuIvanradanyassruunsauquaralunariiadaniauan

WNUNIWT 2-2 ATaUBUIAGNSauA U SuRusstuiteduls

IMwWindanuadsruunIsaIuaualy

anufialaunassruuavadaiu
-sruumshifuguana

""" - o -stuumsmuquntatu . @

-szyunsUssifiuioudios : @

-gryunIsmuaNAeuTaesIN
-stutimuaumalutasfuivinssseiueiy

@  asdszQuiditudag
= ~sguanudiia
o =ATVUNIUNTT

kHosDatEﬂ i ) services
fafduanuan

-Agunssylominnauan.
cspgsufuy -

fAA7A T uNITIe e nd ATl L usdnrarrasn siadauls  dmsududsddiu Likert -
Scale aRdsilaaldnisvagauldwinfmaiuarlildninfimasiasiinisasiadaunisuanuag
daya Asianvdanudadiald uavlingnsiuunndudiianaruddiowmafia Factor Analysis v
wdafluiladn warnITwIAadnaassnudulsititanaredr i lanwsanuduiusa i
AsauuwAaundu
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asiassiauduwusludiut ‘lﬁmj’imswﬁdwé’uﬂszam‘;aua’uﬂuﬁ' (Correlation
Coefficient) wastasandaulsdtatunsimsnaiafiiilifinnsuanuanlnd S9idanld Kendall's tau b
umsTadtanuduius Tdnamshernidosatyil

O enuduusssuivaiudatausassruuaiearundaiiufusnnzuiasauuassruy
asAuauA1uly wamMsIanniaudRusdtgaatuaised 2a-27 wui anutaiausasssuy
gBwanudadu fiarmduiusiuannanadanyasssuumuquniaty Aszduladdegy 0.01 uas 0.05
gniiu Anudalauaasstuunsdsafuifisnifios warszuumsauquanalu hifiawduiusdy soéu
anunwsmmaasguimstumsiuauaraivanuiulaluaudadnduazassoussa wazarudaiau
gavsruumsdseifiuvisu@acbifianuduRusfustduanudanadasgasumnnuasunindfugalssaed
naang ludrunasdndsitfiaruduiusduifu  asfianuduiusdlitutaniadody  uasilds
anuduusdudeusiiasaudounaty  TaadulsAfidauduiusgodiga Aa anudaiaunasstuy
asaauquanaly  Autequstdoduaruauiaazasmsmuauamaly  dddumlstdniandutus  windu

0.510

-l Pe . ky V .
A15197 2n-27: anudutiussruitvarudaruaassruudsivarundatiufuanizwindauuas

sruunIsAUANAIUTY
1 2 3 4 5 [ 7 8 9
apdasuyayssuudfiverwndariy
1. TowunisirAuquavid
2. ruunnlauduioudog 0.508*
3. sruumuqunoly 0.604"  0.372*
4. TagUnzssAuaryaulnuaInIsATIUANMILTY 0.438" 0.274**  0.510**
5. anusimsavavgivAstantun i usgns ol 0.303  0.327** 0.472** 0.595**
6. n1anumisnisanisssuuniTaluArn ey 0.327** 0.271** 0.419* 0630 0576
7. arswuninidgudeiaysviarnavanfogasfunistalula 0.309** 0.292** 0.392** 0546  0.527*°  0.548°
8. sduATINREILIB2GUITTuN Vi MuauataNva Miulaty
AdadnsursRTsuILTIN 0.178° 0.917 0.092 0.376" 0.381" 0.384°* 0.387+
8. sefuadIuNDRRdadYaUVLIMUR MUIRAUIaUsERad Banaynd 0.344° 0.136 0.390°" 0.567 0.484™  0.576  0.547"  0.456*
10. wfusIuRuAsaTIlInanan sy 0.320"  0.269*  0.284* 0.480**  0.488 0.527**  0.536*" 0.488" 0.495°
11. TeduanugunsasynaINnAsnIlos 0.207* 0.225** 0.222** 0.422** 0465 0505 0507 0410** 0450
12. annseryqiuAnvaununlos 0319  0.218° 0.342**  0.470* 0.414™ 0482 0571~ 0321 0.4c5"
13. sy s alunisdntunvduaiunfuoivy 0352 0.249* 0.414* 0.573** 0490  0.545** 0529 0371 0538
14, ATPLIUNTIDDNULLAIVANURYAAAI LR LY 0.342*  0.253** 0459 0.504* 0454 0487 0.497 0.304" 0491
15. yaviynyalsnvinisAILAY 0.323~ 0.284*  0.499* 0.584" 0.582*° 0.562* 0.589 0.350"* 0.609
16. dneriEn15AIVAY 0.316* 0.260**  0.480** 0.526* 0.599 0.570*  0.545 0.275* 0.567
17, UstAnduanasnisfams 0.288* 0.216* 0.304* 0.478° 0.506**  0.528* 0.457" 0.382* 0.576"
18. niflamsnayndgina 0.308" 0.278**  0.320" 0.519" 0.513* 0.564°° 0.529* 0.442" 0.543"
10 11 12 13 14 15 18 17 18
anudlavuvassruuafisanuidoiv
1, sruunsiAuqua i
2. suunnlsaduivisunfiog
3. srwunisnivquaolu
td t4
4. TagusrreduaryaulunvainismIvauninly
5. AnumnTnraviiuRerautumah ldssynd 1ol
6. NTAIIUMINITANITSIIVUAITAILANMOTY
7. arwiumisisndusayadasaaiuseadngasfunisdadula
8. TruANUN N aIGUMIsTun s MuRuARLEoRfulaty
mwdadatuaraTsmuisn ’
9. TRUAIIUNDARRDIBDIUNILY ifugedsenadifonaynd
10. sfuanussaIyYsHanAufoy
11, stfuanusserynaInisanlos 0.743"
12, #unsofrydiufatavaruidue 0.576  0.588**
13, sefusnuansnlunisintunisduaudooving 0.576=  0.621**  0.602** :
14, ATEUIUNRRAUVUMIVALLASRRA LAY 0593+  0.543** 0.528**  0.705"
15. VAL VALAIUTHAVNITAILAY 0.584*  0.541*°  0.484"* 0.668** 0.739°
16. fnrusnitRiuqy 0.420* 0.405**  0.391* 0.569* 0.593 0.801**
17. UstAnBuavasnisfaans 0.510* 0.476**  0.488™ 0.523* 0.462°* 0.535"¢ 0.537*
18. MsflagrinRywegIAa 0.565* 0.594*  0.520*" 0.644" 0.565** 0.547° 0.529* 0.759*

**p< 0,01, *p< 0.05
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©  amuindussaivnagmsuaranudaiauzasstuudsisarnndativ waanns
siansiauduiusiugaitua1sed 2n-28 wuin aagusfihdrudunuianuduiusiuanudaiay
passzuunsitAuqua Assdutnardey 0.05 Taofianuduiuslituannadiodfu udaruduiusiisad
dauunn Wia 0.184 winfu drududstududu q delifianuduiusdu

a19719%1 2A-28 @ arududiussruitenagusuaraludaiaudassruusddivainundasiu

1 2 3 4 5 6
nagnssinatuauran
1. furdusduvu
2. NMIITWANUUANGT 0.005
3. ufanssunistiudnisuagsha -0.246™  -0.359*
audialayunesruuasivauialiu
4. szuumsAIAUgUAns ‘0.184*  0.002 0.013
5. sruunsdsafuiiaufo 0.134 -0.059 0.144 0.508™
6. stuunisauaunuly 0.062 -0.007 0.094 0.604* 0.372*

**p< 0.01,*p< 0.05

@ anudutusszuitenagmsuarila¥untuuan nanisiwnsianuduiusiduaasluais
. - N c - I o
7 2n-29 wuit AagnsssAalifianudniusiuiladonisuan Aszdutosda 0.01 uas 0.05

a157197 2n-29: anudutiugsruitenagmsuarilaiuniuuan

1 2 3 4 5 [S] 7
nagvegsAaluauiae
1. gudihudiunuy
2. MIaIAULANGNY 0.005
3. uinnssunisivinisuargsia -0.246** -0.359*
Uadumiguan
4. ngnfininioTugaaInnssy 0.109 0.101 -0.141
5. ngndintvasgitadiordas 0.004 0.166 -0.045 0.546"*
6. suflnutiaeduyadasdnIfAUGUANRININIIL 0.005 -0.082 0.102 0.263** 0.313*
7. 3¥usssulumisviigsia -0.157 0.119 0.155 0.273* 0.415** 0.364*"

**p< 0.01,*p< 0.05

® anudutiussruinsnisilsudiuinudasuarnagus wanisiiensianuduiusdugse
Tums191 2n-30 wudt msusafudsundos Wlaudunusfunagnsssia Asedutoddey 0.01 uay
0.05

- -~ ' - - - <
n15191 2n-30: anudutiusssuitenisdsufiuiiaufasuaznagns

1 2 3 4 5 6 7 8 g
midszfiuiduuidiug
1. ssfuAanusnts
2. MundunsauMRsufnAnsusnsatuneNums
AdasmiimafamAse 0.179*
3. msfunariianaidayanioly 0.207* 0.584"
4. mafuuarhanmidaysameuan 0357 0.533** 0.592*"
5. msﬂ‘!’uﬂi\mamm"\gﬁuowuuaonumﬁlmmsmuulﬁuo 0203~ 0685  0.590" 0.630*
6. mnlfulwadweaitiay 0.202 0.476™ 0.550" 0.515* 0.660"
nagnessfatuauiaa
7. fihduduny -0.124 -0.023 -0.092 -0.084 0.115 -0.092
8. MI¥ANUUGNATY 0.089 -0.093 0.076 -0.036 -0.102 0.040 0.005
9. uTansumIThislnTsuargina 0.096 0.130 0.117 0.120 0.143 0.152 £0.246 -0.359*

**p< 0.01,*p< 0.05
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®  anudutiussruinimadsafuiiamdasuazarudalautasssuudsrsarsidadiu
pamansiaudRusAugaolumsed 2a-31 wuihn asdssfudsudes faudiusiuain
ﬂ’mquwaosznuaiwmwlﬁafm ﬁszﬁuﬂumﬁ’m 0.01 antiu seduaudsa Auaudataunasssuy
asdsuifiuAautfee sfanuduiusfuddstdutoddyy  0.05  Tapfiauduwusiidulduianie
oAy uddefianududusdutiamnn TasdudsAfidianuduiusgodaa da svdunissinifiuniséu
mslfudgoadiesaiiiag fuanuaiuaassruumsaiuquataly  Sardulssanandutus  windu
0.445

J Ly J -l -t ¥
a15197 2n-31: anudutiusseuinsnisdsuduiiauidanarainudaiauaasssuudsIniu

witasiu
1 2 3 4 5 6 7 8 9

palsshuundog
1. swuaudnta
2. IvuHunsuIUnIRlnfwAuufosuarnisaiunenons
Fdasmiinsifisudug 0.179*
3. mstduuatitrnsidayrmolu 0.207** 0,584
4. msifuuariiannidayantuuan 0.357** 0533* 0.592"
5. msUdmlfosanIsaNfusutaINun M AnALe 0.203** 0685 0590~ 0630
8. mnlulysadwsatas 0.202** 0476 0550 0515 0.660"
arudalauaassuusdivardasiu
7. SrunIsEAUQURAG 0.253** 0.239* 0.281** 0Q.275* 0287~ (0.308™
8. ssuumsdstfiutivudge 0.200* 0.405**  0.240** 0.330* 0.288° 0.295** 0.508**
9. ssuunsAuauniulu 0.329* 0.306" 0.384** 0.389"  0.393- 0.445* 0.604* 0.372*

**p< 0.01,*p< 0.05

® anududusszuinvanNndandastuunIsaIuquAIly uarilaiuniuuan  wa
aMsansianduNusAugasluasod 20-32  wudt anntwiadanyasszuualuquatatunsavsiiu
flanudutusduiladontauan gaiu dudawaiznsaiuqy aThifimruduiusdviladesisuaniay
dmdumudstigouadiudfianuduiusdu asfiauduiuslllufanadodu wddrauduwusiisn
vagunn Taafulsiiisdutusgoiign Aa STAUATUWLIL N BRIFUIMTTUMTAINUAULRERE AN
Tulaluanudadaduarassoiussa Ausesssulunisviigsha dadunlszdnianduwus windy 0.347

A15719% 2n-32: anududiugsruinvdnnsadauaasstuunisaiuauniulu uaziladuaiuuan

1 2 3 4 5 8 7 8 9 19
1. faqsraeduazuavivavasnisaiuquniolu
2. anuarsnvaddivAsvautunini  Wdszgndla1é . 0.595"
3. nrzmumismitianisszuunisaiyquniotu 0.630~ 0576
4. npszumnldndetayafatsnasanfiviiiasfunisdadula 0.546 0.527** 0.548*
5. sxuAINEIT W TAIGUIMIS TlumIMMuRLazahisa Ul ly
arudadaduarassuiusso 0.376* 0361 0.384> 0387
6. 1:duAuR2AAAD IV SLMLINURIMINARL AL itfanaund 0.567°°  0.484*"  0.576** 0.547°* 0.456™
7. swuRnuansesydsaanaudos 0.480** 0488 0527 0.536™ 0488  0.495"
8. irfuarusuNsasayLIaInIiAraNdnY . 0422 0465 0505 0507 0.410™ 0.450" 0.73*
9. ssnssygiuiayaunida 0.470° 0.414* 0.482* 0.571* 0.321* 0.485"" 0.576 0.588*
10. 1:dyauEIITalun B un sALAIIE oo finy 0.573* 0490 0545 0529~ 0371~ 0538 0576 0621~ 0602
11, AFTUIUMTRDNLLLAILANUATERA UL DY 0.504*  0.454** 0.487°° 0497 0.304* 0481 0593 0543 0528~ 0705
12, vautuaBANUISANAITAILAQY 0.584* 0.582°" 0.562* 0.589™ 0.350 0.609™ 0.584** 0.541" 0484 0.668°
13. ¥npaurmIrIvqu 0.526*  0.599** 0.570"° 0.545™ 0.275*  0.567* 0.420°" 0.405°* 0.391*°  0.569*
14. Usinrnavasnisdaas 0.478** 0506 0.526°° 0497 0382~ 0576 0510 0476* 0488 0.523*
15. m1daarinagvdgina 0.519 0513 0.564"* 0529 0442 0543 0565 0594 0520 0.644*
Us¥umuvan
16. ngndnmiarnluaaaimnass 0.403 0.072 0.058 0.082 0.182° 0.065 0.110 0.080 0.121 0.042
17. ngnanruasgahafiifisatias 0.138 0.189° 0.151 0.154 0.128 0.072 0223~  0.206* 0.188°  0.255™
18. suflpufialvAuvacasdasirAuauakaznguina 0.218* 0.129 0.162° 0.040 0.085 0.080 0.099 0.095 0.147 0073
19. Wosssulumisviigsia 0234 0.146 0.228° 0.177° .0:347+  0.235*°  0.318™ 0.267** - 0.283*"- 0.258°*
11 12 13 14 15 16 17 18 19
1. TanUszaoruazvausryasnisaivAunIely
2. Anusy fYul Tumnivldssgndlie
3. aanunisnisanisrsuumimuquniatu
4. nznumstdndetiayadassnauanfnissfunisdadula
5. Teduar N0 ERIGUIN I lun T vuRLAzAN AU Ty
audadaduazasinusin
6. szuarIuAaRAdastasuny LA swInAfuaszaaMIBanayne
7. 1wduamssass A na 8o
8. 1zAuAIANIITOTI AN AR BT
9. nsarsygiulavavaruiloy
10, ssduamamnlumsintumsfoamdvefing
11, D5HNUMIRANUVLAIUANUATAAAI UL ES
12, vautuaylssAnNITAINAY 0.739*
13. &nnzarsaiugy 0.593* 0.801*
14, Yrzdnduavasnislass 0482**  0.535**  0.537**
15. misdaarsnagndgsha 0.565°*  0.547™  0.529"° 0.758"
PALTTAHTY]
16. agndinanisolugrsiunssy 0.029 0.027 0.056 0.039 0.071
17. agafauasgiladiiartias 0.200° 0.157 Q.105 0.095 0.085 0.546°
18, sugnytafedurasasdnidrfuguansznavwuie 0.085 0.021 -0.030 0.095 0.084 0.263"*  0.313**
19. Vo lunrsvivgiia 0239  0209° 0073 0226  0.180° 0273~ 0415~  0.364°"

**p< 0.01,*p< 0.05
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{asenistay #4: mafisuvisuunuiviyasssyuniaiuquats luLasmMsasaday warssuulsafun3suiay

udnaflddansianuduiusuasswlsadandoaionua 6 armduiusddaanditveu
wd&r esdt 2n-33 azuammmd’uvTuﬁ‘lun'\ws)ua'ann:\mm'lLaémjaod’mﬂm'lmmma’uvmﬁ uay
nANUAURUS 6 du wuauduWusatdefifadrda Vovne 4 du duusafa Anudalaunasssuy
guanudafufianudniusiuanznadauradszuumsaivquaioly asda nagvdgshalanina
gvsdsiusiuvu ﬂﬁmwa’uﬁuﬁ'ﬁumwﬂntauﬂqassuumsmmqumﬁﬁ dda malsafiuioundag
fiaudunusfuaudatauasszuuaianudaiu Taussuumsalunurasasanunsiiauliiag
gudrusruunisaivquaislu  adlanuduRusdugedga  Ardudss@ncavdudusivindu 0,442 &
anuduNusgaving Jurd da aamzwadaunasstrumuquaintuduiladoaiouan deanuduiusuas
fudsdnarandonue drfiauduusiunanisidmiu  usdidefianudutusfudoiinndn (A r
affszuing 0.2-0.4)  dwdududsAliflauduiusiu Aa nagvsgsAaduiladuntouan uazAng
dsafiuomdssfunagusasia  denanisiirnnilasnuiifianusasadastunisiensiauduwus
wuystdon

a15991 2n-33: anududiussruinedaudsnaldnsaunuide

1 2 3 4 5 [ 7 8 9 10
1, annswiadauydvizuunifauquninlu

anrnudlainurasrzuuadivarnudbaiiu

2. sruunsiifuquaid 0.331**

3. szuunisusauidoudoy 0.299**  0.508**

4. sruumsRILAuNIu Ty 0.404** 0.604*°  0.372*

5. Yafuniuuan 0.211**  0.183° 0.126 0.155*
naygnggiAaluauipe

6. HUIAILAUNU -0.121 0.184* 0.134 0.062 -0.044

7. MIRIWANINLANAW -0.007 0.002 -0.059 -0.007 0.107 0.005

8. u¥ansaunstuinIsuRgsA 0.224°* 0.013 0.144 0.094 0.050 -0.246"*  -0.359"
RN ERTTHITT R

9. szduanurul’ 0,259° 0.253°* 0.200° 0.329** 0.058 -0.124 0.089 0.096

10. szfunIséQus 0.547°* 0.329* 0.358**  0.442" 0.195* -0.088 -0.028 0.147 0.263*

**p< 0.01,*p< 0.05
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Tasgnstas #4: miiinudosyunmnnuasssrunismuqunistuuansaaday uasssyulsstunloundon

gqunansidminsavaavngueiznausu CIA

wansdaanudaniulimdudinlsae 9 vasguinausy CIA deaqlaunsavuurdniasonis
daslduaadlitlunnunind 2-3 lamgaddidmaiduanlaruduRussonitodulsisaylidanse

HLATUBUAAALATITISUOIRY

TREAINIHIUURY  FnnasantasnsasIdaunaiuiiauduiusiug

wsvaglunsavundanadilumaidndufa fanuduiusfuanudaaunasssunaivanudaiuyn

JeuUl

muuanuavnaqmﬁﬁﬁﬁwua‘lﬂmnﬁn

anudaurassruusvanudaiulunagusgurdudunuviniu

aauannianisusuiutiamie

wastafianuduwuidunisertfiunmsdudsuiutdauidaoadiounn dm%’un’rmﬁuﬂuﬁﬁuﬂai’u
luduuasnagnsasrAnsuaraagnsgsiatfunuanuduiussu
warhiwyanuduvusduiladn

- a - - - ' v
wHunNg 2-3: dqduanisitasiniauduiiusdrndsannsaunurfenavnfueiidiausu CIA

[ Internal ® fianuduius Clarity of
Control Tuszaundl Confident
Environment Woddey 1nad Building
Overall fafiauataulu Systems
Environment YULATIVANY Corporate Good
Operational dafuuinwinta Governance
Environment Afisviuuasaniny Internal Control
WIaARaNUAITIUY Benchmarking
auauagludiinn
windu
@ fianudunug © fufimudalau
wanInfufia fofl Tuszuuaswanu
anzwindannad wtasfuunadfdof
TUUATAILAYU nmstdnagvisein
matudlaglussdy sununatviniu
& Afofiau us L unusiy
dutldgotunis nagusdu
UinagnsadAns
duuianssunis
iuiasuargsia
uldtuauiaa |
® wuaNuIUAUS ® flanuduWus
1ie Aafivavrng Auluseiiuge Aa
Marudrdrysa nNaynsssnad Bofldfaiaulussuy
nunalsylomi ARYNSAIANIS gvanudaiu
aauan i ladfingg
nasztﬁuuﬁmnqu Business & sfiunsarunis
Wleuniasla Corporate Ussiflutviouifes
fntadanuad Strategies unvindu
ssuuaIuAuAIaly
fnadnaniu
® liiwy ® iwy
Aanudunusadi anuduWusadle
fiaddry fitadAey
External naidgeiiv
Factors WA N
External Benchmarking
Constituencies Success
Rules,
L_Regulations, etc.
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1asenstdag #4: msiBouinuivminvyasssuunismuquaaluuasniaaday uasssrulssfiunBouvioy

wan1sIAeinsavsdrudunausiundn IIAT

w‘v'a‘lﬁmnmmaaméaaﬁun'\su‘uauawaimﬂsﬁnaondn@tﬁ‘\ausu ,CIA  mmhiauananis
Jwnaidayannmsdinvasnguaingia AT asGududie 1) dayavidll Bavsiunly  ang
Yssaunsalnsvinaunasngudngn AT (fhuid 6 tuwuugauain) uardayavirlluasmuauazany
avdAnsigaauuuudauenuvivuayg (fud 1 wasuuudauatn) sadin 2) adéwssaun (Descriptive
Statistics) zasdanustunsatuwifia tu ssuuasvarudaiu dadunrouan uavug dewamsiiaseu
mmz&’uﬁuﬁyam’mﬂsma“\ﬂ wazswlsfutiayaiillazudastudiud 3) wiaunsanluaidnisasuas
agueadiel

iy avial

dayaiilaasaautuudauaiy 31na1597 22-1 wuiduivgjgaauunugaua AT
grunudeguinis  (43.5%) savasunda  sunuvgeanadaunmaluseduuiuis  (37.0%) duluseeu
Yjransfaldinfidadruditiaoun gravunugauonndavdonileazfiangsining 36-45 1 41udu 24 au
(46.2%) warfiszoznartunisvinviudaudioihunate adnfa stwite 3-10 O31uau 21 au (41.2%)

@15197 22-1: Adayavinlduasngusundin IIAT

daya Ay wadidue
funus (N=46)
fgaTradaunialussauyinag 17 37.0%
gasadaunialuseaudfiidinng 8 17.4%
HusUIs 20 43.5%
Gl uvia 1 2.2%
a1y (N=52)
fannii 26 1 - -
26-351 11 21.2%
36-45 1 24 46.2%
46-55 1l 15 28.8%
wnnit 55 1 2 3.8%
serzatlunisvinou (N=51)
vagnii 3 1 12 23.5%
351 7 13.7%
6-10 11 14 27.5%
11-15 1 8 15.7%
16-20 1 2 3.9%
¥nnii 20 4 8 15.7%

uananfldvinmsfuiayaifiarfulszaumsallunisvinsuluafinuasdaauuuudauain wuii
nigasluauazhitnavinouluasdnsdudenfiugsalsaanidioadu (68.0%) fusauntolusnifuiae
viwuluasdnsdu $uu 16 au (32.0%) tuinutiduiug (12 uve) :_wmuvm'm‘luaodnsﬁuﬁtﬁu
Mulszanidanuds 1 uve wasstaznariiraviudiulugauiluszazdu 1-5 9 (62.5%)

151911 22-2: dstaunisainisyinviudavaauuuugauniy

dayanisvreruluadia -3 uladidus

A1svineu (N=50)

wavinoutuasdnsdu 16 32.0%

Wraviteuluasdnsu 34 68.0%
avdnsmaviulssinvidinadu (N=16)

1 uvo : 12 75.0%

2 UMy , - -

3 umv 2 12.5%

4 uviv 2 12.5%
seazna1fiwaviiuluasdnsdu (N=16)

1-51 10 62.5%

6-10 1 3 18.8%

11-20 1 3 18.8%

unni 20 11 - -
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fasenmitlag #4: msuBuundouuvunvizasstuunsaivqumslunacnisenaday uasssuudsiiuuZouday

dayavirluasavansinguanidn IIAT vinowag anuuudaumuideldengueadie
gundn IIAT 3au 52 519 Aeauuuugauoiy a5 2u-3 usasrsatifoanavavdnsisndnvinau
Tasdrulugdiuasdnsiddaagiungommmwumuas 71.2% wasfianghamsads 27.53 9 dadruiuan
Aigada asdnsifiargAanissenin 11-20 9 (15 uny, 34.1%) uavfiasdnsuflouviedisiane 115 1
asdnsmafifinuiathunaefonunnalug) Aa wilalusufindnausynitg 100-499 au (32.7%) uatdin
wilvlusmuuasasdnsiinguanfinnaufiiiuuwiineuntanii 1,000 au duld (32.7%)

a151911 221-3 dayairtluavasansiauda IIAT viheau

2iayavill Fuu wasidud
Aurt (N=52)
ATILVIWY 37 71.2%
grodanin 15 28.8%

a1gfianas (N=44)

tasniwmiawvindy 10 1 11 25.0%
11-20 1 15 34.1%
21-40 1 8 18.2%
41-60 7 15.9%
61 St 3 6.8%
Fuwiingiu (N=52)

tiagni1 50 Aau 4 7.7%
50-99 au 1 1.9%
100-499 au 17 32.7%
500-999 au 13 25.0%
1,000-1,499 au 1 1.9%
1,500 audiut 16 30.8%
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Tasenistiag #4: Mo rumNManITtiLNTMLANMETULAENTINTIREDY uasT Ut Suninmviay

gAadidanssaiun (Descriptive Statistics) 2asdruslunsaunulrfaa

Fulsiiinniagddnssann  Tagassvaremsuanuasanud  dAads  wavdndoowu
wiarkinsmidanudutusTaansaisasanududasmsdwiuiayaddaflungy usidasan
Tasemidmisaciiliflssannsdidmdassunisaiuquatsly foduauadayafusrudnyasuasuniv
gasfasadaunsludauy dmfunisuaasradulsaunsaunnaaifoazGuedrdumida  Tamiuain
widaanudatuzassiuunisiifugua  ssuuaisaiuquaielu  uasstuumsdsufiuvisudos  dadig
widagnwwiadanuasstuumsaivauatalu  wadailadumauan Widanagnsgsfauarnagvsaddng
uashdagavineluduildanisusadudoms o

AnaruarunuaasullguRariasdaunuiy  mihaouaudedazasmizaouuas
gasradaunmolufianudidgysaanuiludaszuasnisvineiu dmdudnraisuasmihaounsiagay
auluzasasdnsficangn  IIAT  dwfelunseauuuusauaiy  SulngiRsivihosuasasgaunialuy
Tauawiy (38 umy, 76.0%) uaziiiay 3 uvv (6.0%) Alduimsasadaunialuainaiouanasdng
(Outsourcing) uananfififaauuuugaunindiuiu 5 Modssyitasdnsnatauwiazfivihasuasiagan
amelunsddasagnialdmalodunlymnuasmibesiudu  Taosflasdnsiunu 4 wis Alifiomioeu
ATIAALURLNMISVIIUATIRda UM 8 TULRY

uanndnraraamibeuanadaumaty mslsaivumnviuasgesiasaumelusas
asdns da nmsdlugdavinuasasiludglsafiu qunda IIAT &ulvngiszyiravdnsauasiiunniu g
Usedin” innd “giavin” aaviu unuvitumsdluddiamn (Consultant Service) Waun@in IIAT agvin
winfhiflugvin (78.0%) mnaiidusadiu (asefd 20-4) nuvmuvniudiuse 4 vasgasiadauaislu
frunisaruauanalu (Internal Control) drumsunisauidng (Risk Management) wazdunistAy
auand (Good Corporate Governance) wumflu 3 fuduusniiguinausy CIA danmay uaraingaau
suuFaua R mAuuvuIaasganagaunatufouns umnnlumsiffugisafiudunisaiuauaislu
(Internal Control) uaramsu3misanuidoy (Risk Management) fifjnaugodnfio 58.3% TunaeAaig
dugvinzasunuvasdsafiunaia (Market Appraisals) “Lifigaauiae

151971 221-4: Fasalzuarunumvaasubigviuiargasadauniatulaungusundn IIAT

dnmaizudrgeiuasiadauniuu (N=50) AU

flvihpouasnadaumeluiauanie 38 (76.0%)

fivuanadavusaagaelduiiony... 5 (10.0%)

1Hu3n159IUA TIIRAVIINAILUANAVANT 3 (6.0%)

lifiiauihovunaveuesladausisly 4 (8.0%)

uvumvaadasizdaun1ulu - FNUNRWNNIUAIRDY FIrUAGININNUSR ALY HaU NI

Hvia uszflu 57U H{vih Wlssiu 5

mstiANula (Assurance Service) 13 (36.1%) 23 (63.9%) 36 (72.0%) 13 (26.0%) 23 (46.0%) 50

n¥stluidainm (Consultant Service) 32 (78.0%) 9(22.0%) 41 (82.0%) 32(64.0%) 9(18.0%) 50

msauquainlu (Internal Control) 14 (33.3%) 28 (66.7%) 42 (87.5%) 14 (29.2%}) .28 (58.3%) 48

nsudvisanutfoe (Risk Management) - 10(26.3%) 28 (73.7%) 38(79.2%) 10 (20.8%) 28 (58.3%) 48

n1Tifuguand (Good Corporate Governance) 16 (43.2%) 21 (56.8%) 37 (78.7%) 16 (34.0%) 21 (44.7%) 47
Ms¥anisdtunisdsefiunanisaitfiuoiu

(Management Performance Appraisals) 7 (25.0%) 21(75.0%) 28(57.1%) 7(14.3%) 21(42.9%) 49
M NUNUNRYVEDIANT

(Organizational Planning Strategles) 5(33.3%) 10(66.7%) 15(30.0%) 5 (10.0%) 10 (20.0%) 50
nsusufunaia (Market Appraisals) 12 (100%) 12 (24.0%) 12 (24.0%) 50
Miltangdaanu (Investment Analysis) 2(13.3%) 13 (86.7%) 15(30.0%) 2(4.0%) 13 (26.0%) 50
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Waldsansiunuivzasganagaumoly (@599 22-5) Miiuiunwdaunadefiu wuin
sguguimisas@nuvnuvasiluglsafuluifauvadiu - satiuy AIPDIUNUNREVSAIANT  URLAIS
AJenvvaavu  ganadaumslustdumdmisasiuvnunlunsdiugilsuty  Suuvuwvlunsdugyin
wuit lunnetu (satiu mMmsdssfivaaiauansitansiamu) gudvmisasfiunuimlunisitlugvia

@15197 221-5 : unuIAaYasIaaun1aluIIHUAM G IaYn AT n IIAT

fjRsIaday fRsaday Ewi
unuvzasriasIsdauniatuifilsaifiu 41U aelussdy  aplusedy Hu3uig Ufit&ou
1w Ufians vihul
mMstvanuiula 21 (65.6%) 9 1 11
msfludiiam 7 (19.4%) 3 1 3
nsauAuAulu 24 (67.9%) 11 3 9 1
msriwisaudng 26 (76.5%) 11 4 10 1
msafuquaié 20 (58.8%) 12 1 6 1
mMsdanisdumsdsiifiunanisaiifiuoiu 18 (75.0%) 10 1 6 1
ATV UHUNIYNERIFANT 9 (64.3%) 3 1 5
IRESIEE IR oY 10 (100%) 3 1 5 1
nMrimnsiaivu 11 (84.6%) 4 1 5 1
DETREERMM] Hesaday (ERlP IRl
unumaavKasIadaunIuTuvin Fuu auluszdy anolusedy Juivis Ufideu
uIms Afrénng l
AMstiauiula 11 (34.4%) 5 2 3 1
asluidinm 29 (80.6%) 11 7 10 1
msaluquasly 13 (35.1%) 3 4 6
mMswimisanuiag 8 (23.5%) 2 3 3
AsAAUQUATAR 14 (41.2%) 2 3 9
nsFanisaumsdsiidunanisafiuoiu 6 (25.0%) 2 2 2
NMINIUHUNRNE AT 5 (35.7%) 2 0 2 1
mMsUseifluaana 0
MeTaInu 2 (15.4%) 1 1

audtalauaasssuudsrvaudadiv msﬂmﬁummﬂ’mL'-zu'uaosvnuaswmwmﬁaﬁumoq
Aldun szuumsAfugua stuumsaluquaitety uasruunslsafiudsudoe (a15797 29-6) pivfe
nily (25 ure) dsuifiuitasdnsfisvuunisiifuqua (Corporate Governance) Wifiarmdaiau tusnuutl
aauddadnudaiaunin 6 uno (11.5%) tunardasdns 16 ume (32.0%) uavirasdnsfistuunisysudiu
WinuAee (Benchmarking) #fiamudaiau uarasdnsituiu 2 ud (4.0%) uasifianudairumnn
njutﬁmﬁumsﬂszlﬁummﬂmawaos"uumsmuﬂnmu'lu (Internal Control) doahulue) (65.4%)
aauitasdnsiiarmudalausadstuunsauauaisiu  Wellasdnsiaauiissuudenaniinnudaauinai
Fuu 10 uviv (19.2%)

dmdunauiludasslunisvinnuuasgasiadaunislu wuii unn nirfonde (60.9%) siauin
avAnsfianuiluddssuasnisirfuguassnitvansnssunisasiadauuasgasiadauniolu saudedu
seiuragfudmisidanadaunia TR ITATUIUNANITATIAR AL u%ﬁ’mgs\auuuuaaumuaaumoﬁ
anududasy deluarufludaszunn 17.4%

15791 291-6 : srULMISARLgUA NsUstufinuidas uarn1sasIadauniulu

Al dataunin  dalau dalau “Lidan ‘Witalay
(Andusu) wmilaudu Hatlau Wy

ANNTaLy
wunsfiifugua (N=52) 3.35(1.0) 6(11.5%) 19(36.5%) 15(28.8%) 11 (21.2%) 1 (1.9%)
stuumsdsufiuifiaui@ay (N=50) 3.06 (0.94) 2(4.0%) 16(32.0%) 16(32.0%) 15(30.0%) 1 (2.0%)
TsnumsaIuaunIgiu (N=52) 3.69 (0.98) 10 (19.2%) 24 (46.2%) 11 (22.2%) 6 (11.5%) 1(1.9%)
anuiluasy dassunn dssy AdsewanlT Lieauddase Mdddsuan
TEUTIANENTINNITATIANALURY 3.72(0.83) 8(17.4%) 20 (43.5%) 15(32.6%) 3 (6.5%)
Hasradauntolu(N=46)
fesaraunislugnsonanuea 3.73(0.89) 9 (18.8%) 22 (45.8%) 12(25.0%) 5 (10.4%)

guiwinidaussataqussaed(N=48)
*auadnauaneinfanudiuiasann
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Tasenmistan #4: msBouauuvuivaasssuuniimuqumaludarminmadgau uarssyulssunlaum oy

annzadauniuluacdns naaswd 2 a-7 sandia AT 1évinnsdsufiugnniswinday
aaluaddnsuasau wuin dnmrwisdanzasstuumuqualy wadssifiuatadseiudauiinog Taadiu
waiis¥niiszduiaqstavduaznamanuasnisaivquatatuag lussduild (Anade 3.85) sasasnda
AUt Eadfuimstunsimuauazasivaiulatuanudadaduarassoussar (Aads 3.81)
waraNuENsarafiufatauiumsitdsegasdlild (Auado 3.63) auddu fHusnzwisdan
grudszifiuinaglussdusifign Aa stduanusnsestynaInIsiiaandes (fads 3.22) uasnis
dossnagvsgsha (Aade 3.38)

uanandl wui dnwwadanuasszuumuguanlunafuINIsTEAUGUNaaIANS fulugjar
atjsvdusssuallaufodaud g Tasdudaglustduiigoga Aa msfianuiuasdssaunisal (Anade
3.87) savavunfa msoauiudaassaussa (Auads 3.77) uarmisastuilnfeanuddgyiuivalulad
Asaumd (Analde 3.69) enaidu duduitgnusafiulviag tussdus s da dayadtaifiuiaiy
WaewadunisanquAtsafiueiu (Anade 3.48) uarashianudidysaandaularaisuiluqaaau
(fady 3.54)

A15191 22-7: AnNTadaNsavsruualuquainty

anmazadnunulunsdng Sy .mmﬁu Ay & s3Tuan ‘LDidaud  hidtauy
(anduoiy)

gnsnednyuavizyueInaunuly
JagusrasdunzyoutanracnisrIufguanly 52 3.85(0.72) .6(11.5%) 35(67.3%) 9(17.3%) 1(1.9%) 1(1.9%)
anueawsneavgiufevasluniniddssundlals 52 3.63(0.66) 2(3.8%) 31 (59.6%) 18 (34.6%) 1(1.9%)
nszuIuMInNIsTan1ssEuunsmIUquUAtulu 52 3.58 (0.78) 4 (7.7%) 26 (50.0%) 19 (36.5%) 2(3.8%) 1(1.9%)
nszunstduidotayadiasanatuansmbasfunisdadula 52 3.56 (0.75) 4 (7.7%) 24(46.2%) 22{42.3%) 1(1.9%) 1(1.9%)
srduaMuwTasguivastuaiuauarsisainfutaty 52 3.81(0.74) 7 (13.5%) 31(59.6%) 11(21.2%) 3(5.8%)
anudadnduatassiusse
swiuaudanAdatasunIMUREKINAT AU st Bonay g Ly) 3.60 (0.69) 3(5.8%) 28(53.8%) 18(34.6%) 3(5.8%)
sefuauEnsnsrydssiavanuioo 51 3.45(0.76) 1(2.0%) 26 (51.0%) 21(41.2%) 1(2.0%) 2(3.9%)
syduaNNaNNINstyIaINSAsRN AL 51 3.22(0.88) 1(2.0%) 19 (37.3%) 25(48.1%) 2(3.9%) 4 (7.8%)
#nsnssydiuintavamnmdng 52 354 (0.87) 5(9.6%) 24(46.2%) 19(36.5%) 2(3.8%) 2 (3.8%)
sHANNA IS0 TUNISENGUNITAUANUE LWL 51 3.63(0.75) 3(5.8%) 30(58.8%) 15(29.4%) 2(3.9%) 1(2.0%)
ASILUNITBENULUAIBANURERAAIMINEDY 52 3.48 (0.78) 3 (5.8%) 24 (446.2) 21(40.4%) 3(5.8%) 1(1.9%)
YaulyevasdsrAVINISMIVAN 52 3.62 (0.72) 4(7.7%) 27 (51.9%) 18 (34.6%) 3(5.8%)
dnEarMsAILAY 52 3.58 (0.64) 2(3.8%) 28(53.8%) 20(38.5%) 2(3.8%)
UssAvduauavnisiaans 52 3.56 (0.75)  3(5.8%) 27(51.9%) 19 (36.5%) 2(3.8%) 1 (1.9%)
mifassnayvsgifa 52 3.38(0.82) 1(1.9%) 26 (50.0%) 19 (36.5%) 4(7.7%) 2 (3.8%)
gnnznadoutruusmiuannuluyeyduivisszaudu
viauaduasgudvissdanminiuquniulu 52 3.58 (0.64) 2(3.8%) 28(53.8%) 20(38.5%) 2 (3.8%)
anudsiiuupifidwisranguarianssunsanasanaisly 52 3.60 (0.75) 4(7.7%) 27 (51.9%) 17 (32.7%) 4(7.7%)
vaudunguazianisueadauniolurasguinis 52 3.62(0.69) 3(5.8%) 28(53.8%) 18(34.6%) 3(5.8%)
fiaujuardszaunisal 52 3.87(0.60) 6 (11.5%) 33 (63.5%) 13 (25.0%)
nsuauudaasTuIusInL 52 3.77(0.58) 4 (7.7%) 32{61.5%) 16 (30.8%)
mizaufunisAruquaolu 52 3.65(0.65) 3(5.8%) 30(57.7%) 17(32.7%) 2(3.8%)
Wanuddgaajedaunarmuilyzadau 52 354 (0.73) 2(3.8%) 28(53.8%) 19(36.5%) 2(3.8%) 1 (1.9%)
HayatdaifuiRsonasunsaiuquarsdindusiu 52 3.48 (0.75) 4 (7.7%) 21 (40.4%) 23 (44.2%) 4(7.7%)
AnuastuwlnfiomudrdndutvaTulafigisauina 52 3.69 (0.83) 8(15.4%) 24 (46.2%) 16 (30.8%) 4(7.7%)
nslianudifgsassuumisauquninlu 52 3.56 (0.78) 4 (7.7%) 25 (48.1%) 20 (38.0%) 2(3.8%) 1(1.9%)

*anaduunuansitaylusedog

vananiliflalduannisiinnsvitlady deanswAd  2u-8 wui  anrvsuIadavyavsuualvay
Mgty §id1r KMO windy 0.89 deladdn 1 annudasintmafiamsiasie Factor Analysis tunzaudu
dayail uaw‘J'auuuunu‘lﬁ"lﬁnduﬂmauﬁaﬂ fwnsedaldayg 2 aguiladn uavafunadiwlsdsiunas
ngunRlseTamintauanenua lafaaas 72.87 (all these factors account for 72.87%) %eagUuvis 2
flagn duflda Hadud 1 lsusdulsdas faqussaeduaruauanuasnisaruquataly AuEBNsaRad
fiufavavtumsinlsegndlild  astuaunismsianisstuunsalvauaialu  assurumstduads
fayadasonauasiimdasfumsdaula srduaunmmreadfinisTunsAimuauarasaaIm
Tl luanudadatiuarassuussal 2aUI2a2aILsEANAITATILAN LREENHUTAITAIUAN

duflafed 2 Wus ssduausasrdasuaIIMIIMLAIWInARUIMsTRAInagws st
n‘nummmszuﬂszmmmmLduo m”ummmmmszunmmnﬁnmmtﬁuo gusaszygiufinyay
Al stduaMuaTalumMsAiuAITAUAINAEITANL  ASTLIUAITDEALLUAILANLAAAAIN
1#09 Usranduauasnisfazas wasnsdasisnayvdgsia
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Tasomstad #4: msfivutdauuviuinuasssnunisaiuquaislunasaisanaday uarssuudsefiuaouiay

tusdvuavannzuIndanyavseuunluaunie lugavguinisssduiu - ffian KMO wihfu 0.85
ugavndayaflanuumnauiunaiia Factor Analysis 1dudu naaamsitensinuiladadiaranne
11 suds uaraunsaaturedwdnlsiurasnguuadlsslominnauanvionua asauas 61.19 (all these

factors account for 61.19%) #as1ed 2u-9

al -~ .
a15197 221-8: nMsitasisviavdlsrnauaasanirulIndantadssuuaIuquUn1uu

fnzadauvassruuauquatuty a¥ud 1 fa¥uit 2

dranuualsilsiy

Eigenvalue 5.642 5.289
%audsdsiu 37.614 35.257
%ansususiudsau 37.614 72.871
gnnzwnedayvassryuayveumaty
FaqusradvduazuautuauasnIsAIvquM iy 0.286 0.831
AanudnsatasgiuRaganluaininludssgnelale 0243 : 0859
ATSUIUATITNITIRNITIEUUAITAILAUANE Y 0.221 0.838 :
nszuunsldundedayaasenaiuasiimtiasfunisdndula 0326 | 0733 !
stduauwE o easfuInstunsAmuauaraianiutatuniy 0513 i 0540 |
fadmduavasspoossd L E
seduANNIaAAdavTasUNLIIVLRIWITAURalssRaAIBonagVE ¢ 0.603 0.567
vfuanudsastylssiavaudog : 0.777 0.470
sm”ummmmmszunmmﬂﬁamwtﬁuo 0.745 0.443
susaszyfiufinavaiundog . 0657 i 0526
suauFsaluntsaiunsAuaudasodnwy i 0776 ¢ 0.450
ASTUIUATTAaNULLAILANLATARANIE Y ;0759 : 0513
2aulyaavlssiAnNIsAILAN 0.593 1 0.601 '
ANBUZAITAIVAN ....0488 0689
Uszdvinauasnislads v 0.788 0.120
nsdadisnagndgsia : 0.858 i 0.193

- - - - 9
A19197 22-9 : nsaasITUavAlstnaugavEnTIIAdaNYavTELIUAILANAIU TuaRY

WUSUIITEAUGY

danrwadaussuuauquatt utasuIuIssEdiucu fla¥uit 1
Arenylnisiu
Eigenvalue 6.119
Y%A uudssiu 61.190
%anuudsdsiuaray 61.190
gnnuadanssyumununialurasfuinissedugu
Wauadzavguivisdanisaiuquatalu 0.878
mudnuiuzasguinisdanguarfiansninisasiadaunialu 0.795
tanunguarAanssuanadaumelunasguinig 0.811
flanuiuavdszaunisal 0.698
Aseanfudaassarusso 0.704
nMsuandunisaiuquaiaiu 0.831
Wanudrdgysazsdaunasnisuilugndau 0.819
dayatdafunisonadunisaiuquaisstiiuou 0.770
Mmuassuinfivanudrdvgyfuivalulatisssund 0.711
nMshiaudrdgysassuunisaiuauaalu 0.783
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{asenmstan #4: masudouuvuivzasssuunsmuqumoluuan1sa’day uasssumlssfiuniuuay

fla¥uniuuan Nndayandunallssliominnuanifidaniwadidgysamsdadulaifonagns
i fonthsasasdnsdaavutuzavom  aauingugndniiuiladodfauadysanisdadulaunn
dga (Aads 4.53) savauunda duie (Auadn 4.14) glavu (Anadn 3.67) uavmbueiusiyng
(Anade 3.45) amuady lusasingueadszlamninisuanifidniwasansdaduladonagnilianiae
A suvususonu (Auafe 1.98) asAnsdasy (Aadn 2.16) uardunAuavdns (Anadun 2.37)
AUFAINL

ludrunasiladenisuanifeidungsafioudte q wuinl  Hademeuandusufioudaodunas
asdnsAifuguanasnguine lulkdedfianuddgsanisdnduladionagnsinnilan (Anadn 4.16)
savaounfa I3usssulunisvingsia (Anals 3.92) agnfinanolugagwmnssy (A1ada 3.86) uawng
ndinuasgsAafiidedias (Auads 3.82) mwuady

a15197 22-10: Ua¥unuuan

flaguniauan [ .mmﬁu unung un wamis  ‘Lunnitin Wddadiey
(GaliIRn)

naywalstigamiintuan
qanén 51 4.53 (0.70) 1307(58:8%). 20 (39.2%) 1 (2.0%)
Auts 51 4.14 (0.72) 16 (31.4%) 27 (52.9%) 7 (13.7%) 1 (2.0%)
LRl 50 3.30(0.97) 5(10.0%) 17 (34.0%) 17 (35.4%) 10 (20.0%) 1 (2.0%) .
@l 51 2.80 (1.13) 2 (3.9%) 14 (27.5%) 15(29.4%) 12 (23.5%) 8 (15.7%)
AUIWugUsIY 51 1.98 (0.93) 1(2.0%) 2(3.9%) 9 (17.6%) 22 (43.1%) 17 (33:3%)
AT TIRRITERLITIRT 51 3.45(0.76) 4(7.8%) 19 (36.5%) 24 (47.1%) 4 (7.8%)
ffiaviu 51 3.67 (1.07) 10 (19.6%) 25(49.0%) 7 (13.7%) 7 (13.7%) 2(3.9%)
Wuagumegsha 51 3.27(0.94)  1(2.0%) 25(49.0%) 15(29.4%) 7 (13.7%) 3 (5.9%)
AUANDIFNS 51 2.37 (0.89) 5(9.6%) 18(34.6%) 19 (37.3%) 9 (17.6%)
puAnsaasy 51  2.16(0..86) 4(7.8%) 11 (21.6%) 25 (49.0%) 11 (21.6%)
Yuruviaodiu 51 2.61 (0.96) 11(21.6%) 15 (29.4%) 19 (37.3%) 6 (11.8%)

flafiunrauan
ngnéniaialugad s 51 3.86 (0.77) 8(15.7%) 33 (64.7%) 6 (11.8%) 4 (7.8%)

agndniuasgifafifaatiag 51 3.82(0.74) 7 (13.7%) 31(60.8%) 10(19.6%) 3 (5.9%)
suflpudafodunasasdng 51 4,16 (0.83) 121 (41.2%) 18 (35.3%) 11 (21.6%) 1 (2.0%)
Afuquauaznguuny o

3ussanlumisvingsha 51  3.92(0.72) 9(17.3%) 31(60.8%) 9 (17.6%) 2 (3.9%)
*aadouinuaasfivanudrdguiaanufidndwadanisdadulaunn

uananiifalduannisiensilads dua1swd 2u-11 wuit aguwatselowiniguan fida
Kaiser-Mayer-Olkin (KMO) wvindu 0.59 dlufidn1nd 1 warsyuna uagasinvafiansiiasievilads
(Factor Analysis) waazaylantdfudayafl uasidavyuuautldndudaiauiign sansadalddu 5
nguilade uaradunedwlsdsiunasngunalsylaminauanvionue lésauar 74.40 (all these factors
account for 74.40%) Seaquvie 5 flada efl ‘

fladuid 1 a2 whaoununs MNANAIANT 20ANTARSE WavLNUViasdu

flaudd 2 & quals Hue uasndwidl

fIa4uii 3 Aa gAaviu uasudrumogsha

fladn1d 4 Aa ;uWuguseou

fladudl 5 Aa gndn
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Tasenstdas #4: msulsuisuuvnunyalssuunismuquate TURREAIATIA@aY uasssnnlsufiuiBoudan

o - - '
n19191 22-11: Asiasinvavadssnaunasngiunaldssiuminiuuan

{la%u flayun1 R¥un 2 {lx¥uil 3 U:¥uil4 Ux¥ui 5
A1auualsiy
Eigenvalue 2.417 1.718 1.437 1.353 1.133
%A1 udlsalsIu 21.970 15.673 13.486 13.098 10.626
%ANuLsU U 21.514 37.188 50.673 63.771 74.397
pauwalsismiagyan
gnén -0.268 0.287 £...0.808__;
Fuy i 0.400 : -0.205 -0.674
e P0811 I -0.117
il 0149 | 0726 i 0160 _ -0.111  0.174
QuRususeu ... 0342 0375 i 0677
wigIUIILAS 1..0544 : -0272 ...-0.102  -0.273 0.62
fjfaviu -0.114 -0.156 + 0.839 : 0214
Hudrungsha ..0283 0190 i 0791 i -0132  -0.198
JUIANDIANT {0868
a9ANsadTY i 0.853 i 0.145
yuAUiaddiu i 0.578 0.505

uananmsiasisvaselsznau (Factor Analysis) doiflutmafianisaainuiudiuis falévinnns
Sinsidanguiaoldivafia  Cluster  Analysis w1 lfilumisudengusiulsdonaniiaiiuunngy
wavstTomnifianuduiusiu Woilasainduiu Case tiaunin 200 Case Setiivafl Hierarchical
Cluster Analysis uas11% Between-groups Linkage Tunis¥angudayaviv 11 da 1egldnvuazdionas
FUNGN Avus 2 ngu e 5 ngu aLTdngduduiu 4 ngu uarlddrsrasvinsssvinanguiilu 7-24 wiae

o - e 1 ‘ I's
A5 22-12 : prsHtasIitriduunnguaasngunalsrindiniauan

. g sundnnalungu
nannalsriguiniauan 2 nbid 3 s & ndi 5 naju
qnAan 1 1 1 1
duav 1 1 1 1
wu 2 2 2 2
e 2 2 2 2
duususeeiu 2 3 3 3
i g9UYNg 1 1 4 4
Hiavu 1 1 4 5
Wudrunwgsha 1 1 4 5
qurANaIANT 2 3 3 3
aANTAdSY 2 3 3 3

_guruviagdiu 2 3 3 3

#1597 22-12 wdavnTIIunnguralssiominiauan Tagsituunain 2 aguaufiv 5 agu
wuit ngunalsyigmiddlugndiuavduie ednagnguifiondu (nguid 1) Wiezudengudluiuud
njufinn dofurauanimiifdnrasasiangutudodu avinagadui 2 udngunalsyinmnidu ay
finsfanguildounlasllamsnungy 2ty SNRUSUSIU SUNANRLANS  UatyuYuviasiu
Nndndadly 2 ndu azgninagiungud 2 uslamiugu 3 ngu Arsudoundasld azdnaglungud
3 fludu

Nndayadonan azaunsasslngunalsylomitundasnguladot
nsdliAfl 2 nau (2 Cluster) Usznaudie

AR 1 A1 guay miheousyns gharu uasudiungsia .

AguUT 2 funa Enl SWUSULSI9IU 8NANEIANT avANSARST LRTYNAUYiasdu
nseliifl 3 sy (3 Cluster) Usznaudn

aqudl 1 gndn duals vbeausuns glaviu uanijudiuniogsia

ngufl 2 fue uandm _

AFUA 3 FUIWUEWSI9TU ENNANDIANS aVANTANSY LRTYNYUVIasdu
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1asonstag #4; nsuBlouuwisuyuninvizasszrunmismuguaialunarnmaday uasssuylssuiouiay

nsdififl 4 ndu (4 Cluster) Usznauds
nzq'mzl 1 gné1 uazquav
NEUT 2 e uaztimi .
nRUT 3 FuIRUSUSI9IU FUNANDIANT AVANTANSE WavYNYUYiaddu
agud 4 wihseusnums lavu uasjudiunogsha

pseliifl 5 ady (5 Cluster) dsznausin
nq‘mg 1 gnd1 uavhuas
Nt 2 e wazidiwmil _
AJUN 3 FUIWUSUTINIU JUIAUDIANT AIANTARTY UavyuLuviasdu
Agu? 4 whaousunis
naufl 5 glaviu uasiudiuniogsha

uduzacilafuntsuantududu 9 lédhwnsiasdlsznan doaimeidl 2u-13 wuih Hado
meuan ey Kaiser-Mayer-Olkin (KMO) witAu 0.56 dofidlnd 1 wadszunar udasinvafianns
siasvviiladn (Factor Analysis) waataylanlidudiayadl uaztﬁawuuunu'lyﬁ‘lénduﬂmauﬁqm fusn
Fa'ldiu 2 aguilads uarafiunsdwlslsuuasndunadssisminouanviovus ‘dsasasr 78.50 (all
these factors account for 78.50%) Jeaguviv 2 fladn doil

fladuil 1 &a ngndiniaolugadunsst uasngndiniuadssAariiAnldas

fla¥nil 2 Aa sufisudaoduravasdnsiifuguanasnguine  uarsdusssulumsvingsia

15199 221-13 : aMsimsisiavddstnauuasilaguniauan

HEETS flafun 1 {la%un 2
aradiswlslsiu
Eigenvalue 1.693 1.447
%auuilslsiu 42.329 36.172
%anuudnlsrusray 42.329 78.501
fadgarovgn
agafininalugeadnnssy " "0.984 :
ngninuasgsAadhifiendas : 0.891 i 0.115
usfisudaMeduuacadns : :
fAfugualtasaguung 0.894
Fusssnlunsvingsiia 0.31 ‘0794‘
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Tasenisdas #4: nsuouisyuvuivieasssuumsmuquma lutarniseanaday wasssundsafiuulBamay

msdiaduladonagus nndayanidaduladonagusilasdnstdnssvirluszazuan 5 04
diunn aguangin IIAT 1deaviravdnasuasaulafimsusgaaiauazgiugndaiivi (74.5%) sasasun
Aa fimsWauuinsiul (70.6%) uasmsaesiuvu (62.7%) lunaedsinsuoassAaluidiies 7 uve
(13.7%) d@wmduarsi@annagusgsialuanae  diulugieaniy W@annagusduuianssumsiviuing
uazgshia (64.0%) nufivnissiwainuuandnlundadurivianinig (40.0%) Wflluaanasdnsifiay
wonnaldannagnsasdnsdumsidiuia (95.9%) uarfivine 2 sg winfufilannagnsasaninuazan
a6 (4.1%) Sunagussuadinatastuinaddnshifigaausalaidannagvsil

15199 22-14 : Eneairnisndulaifenagng

dnwarastedulaidenagns i8an
nsandulanionagvg 5 Jenan
engaRIURzFIUgNA1 (N=51) 38.(74.5%)
Wannuinsivil (N=51) 36 (70.6%)
agnouauinanadszuugshailagiu (N=51) 26 (51.0%)
asuaalllugsaalvil (N=51) 7 (13.7%)
AMsanuuIaavadrns (N=51) 10 (19.6%)
msilagrun (N=51) 8 (15.7%)
msyfinsiiuiaisuwadie (N=51) 11 (21.6%)
asansunu (N=51) 32 (62.7%)
asuatA3agnsruIun1svineu (N=51) 18 (35.3%)
AsieaNssunoudmsulssAuqauniw (N=51) 26 (51.0%)
aatnsgasHaluauiaa
ffursuauviu (N=50) 9 (18.0%)
AsEsnIuana1y (N=50) 20 (40.0%)
uInnssunistiuiatsuargsia (N=50) 32 (64.0%)
nagvisaddnsluaung
AU wuRtauIa (N=49) 2 (4.1%)
iuia (N=49) 47 (95.9%)
vasuaranuuin (N=49) 0

luduvavnagusgsiatuamamiu HERNviUBondoussvitenguiian  uasngui'li
8annaguiify 3 du Ifiauuandreludaszasanutaautasssuudiwarundaiu fausouan
uaranMzadanvasszuumsauquaiatuviall naed 2n-15 Wit asuifannagusiingu
fuu  aWianuddgduiladonisuantussdudgeninguihildan  waznguiidannagmsnisasie
Auuandarfianutatrunasstuunisifuguandtussduisningudlidian walunasedudnu
njudi§annagnsuianssunisidnisuargsia  avflanudaaunasstuumsifuguadilussauige
ninguibiidannagmdil

A5 22-15 : nsuliuunfinuinuairnisdadulatfenayvsg

nagnsAuIduduvu nayMENISRIIIANINUANGI nagvnsuianssunistiuimsuargsfa

N1.N2 Means (T-value) N1,N2 Means (T-value) N1 N2 Means (T-value}
anudalruuasruusdvanuidaiu
stuunsiifuquads 9,41 3.22,3.39(0.53) 20,30  2.95,3.63(-2.67)* 32,18 ' 3.59,2.94(2.41)
stusmsysauifioufio 9, 40 3.11,3.03 (0.27) 20,29 2.85,3.17 (-1.21) 31,18 3.10, 2.94 (0.55)
srunseIvAUAIoly 9, 41 3.22,3.78 (-1.76) 20, 30 3.55,3.77 (-0.72) 32,18 3.88,3.33(1.77)
fa¥untuuan 9,41 4.14,3.90(205)" 20,30 3.85, 4.01 (-0.95) 32,18 3.95, 3.94 (0.01)
mMsuisdnNyaITsuUNMTRILANAILTY 8,40 3.70: 3.53 (1.20) 19,29 3.55, 3.57 (-0.09) 31,17 3.61,3.47(0.71)

*¥p< 0.01,*p< 0.05
Ni=ngudifannagns, N2=ngudlii&annagnd
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1asentstan #4: msulsuviguuvuveasszuunsmuquniolunarnsanaday uarssuuldssfiuiBoundoy

nsdsuifiuiiauday (Benchmarking) nmsitannvdayageaunuugavainiiuiu 48 s
(mﬂ\nﬂ 22-16) WmAumsisufiuszdutmitaganuduiasmslsaimauidos (Benchmarking
Success) wuitl aidaslususiyiasAnsiauasvinuaglustdudiunn (Very Good) @&afinanis
gufuaudninluadia (66.0%) sasasunfia sdunateq (Fair) (14.0%) uasfo'lifiasdnslafuseau
Hoguwdn (Loser) latinsizvianguashanisfunanissinfunuddnittuadiadsngn IAT  soyls
wuirbidasfgrdasfuwszasdnsinanfusiangfanisdautinonszats uasfiargszwine 11-20 4 wan
figa (9 wv) usiiaRarsanaaiud wuhasdasAfinamssnfivodniluada dulvgazdoagtu
aRIWLVIUAS (23 uwd) uannadufigaauuundauaideg 6 sa dsuifluinasdnsadlussdudigalu
aadmnassu (World Class in Industry) Wufia asdnsaglussiuidigauasianflaifioufuasdnsiugsha
wandu

a19197 22-16: mMsusziuiiiasuéa (Benchmarking)

asdsuduiinuiéda {3
(N=48)
Useautieyvauwiin 0
NI 1 7 (14.0%)
waagsnn 1 (2.0%)
fun 33 (66.0%)
sigaluanamnssulsunea 6 (12.0%)
hgalugaaunssy 2 (4.0%)
figauaslsuna 1(2.0%)
. P i a1ydants (1)

nsusziuiauiGey {uu <=10 11-20 >1-40 21-60 >60
A8W 1 5 (11.9%) 2 2 1
fiun 29 (69.0%) 7 9 6 5 2
fAgnlugnaunsslsang 5 (11.9%) 1 3 1
Gigalugasivnssu 2 (4.8%) 1 1
Sdidgauaaszing 1 (2.4%) 1

52 42 11 (26.2%) 15 (35.7%) 7 (16.7%) 7 (16.7%) 2 (4.8%) _

nsUsauiAouioy {7 T ﬂ"dn._‘ﬁd e
NawW 1 7 (14.0%) 6 1
waagsan 1 (2.0%) 1
fiun 33 (66.0%) 23 10
Sdgnlugaamnssulsznd 6 (12.0%) 4 2
fdgalugaamnssy 2 (4.0%) 2
Sdgauassuna 1 (2.0%) 1

5 a8 35 (70.0%) 15 (30.0%)

nssflumsduninlsafiudmndse  msdaneidayadgaauwungauantalsufuszdunis
sflunisrasnsynunslssfiuivinufavuavaddnsauiay (mﬂoﬁ 29-17) drulugifinnsatiunisag
ussduwasuaasdaulinionn  Tagasfinsafiunistudunisdiuladtsaiasnnidgn (Auads
3.50) savavinfda msiiuuaiiansidayaniotu (Aada 3.40) dulia 3 drufindaasfinsefiuag
asdgailadoududusug (Aads 3.20)

A15197% 221-17: srdunisefiunisnsruiunislsufiuiiouidug

sediunisaiuns U .mtaﬂu ummng N waas  ‘Lluntin Livia
(anil o)

MIUAUAsSELIUMSUsHAUA LA BILRENS 50 3.20 (0.92) 23 (46.0%) 18 (36.0%) 5(10.0%) 4 (8.0%)
atuanonisvidasnisvitmadioundng
asifiuuaydipsevsiayanioluy 50 3.40(0.97) 3 (6.0%) 25(50.0%) 14 (28.0%) 5 (10.0%) 3 (6.0%)
asfuuariipsevdayaniouan 49 3.20 (0.87) 2 (42.9%) 20(40.8%) 5(10.2%) 3 (6.1%)
mrlfulanansditusiurasnanisvivia 49 3.20 (1.04) 25 (51.0%) 10(20.4%) 9 (18.4%) 4(8.2%)
ooy
nmsdfinipsacwdaitiag ] 50 3.50.(1.18). . 11 (22.0%) 16 (32.0%) 14 (28.0%) 5 (10.0%) 4(8.0%)

*Fhlaﬁumnuamﬁﬂs;d‘umsmLﬂumsmn
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uannfidoldfimsirnsiimsdsafiuionfnonasasdnsssuitonguiianuaznguittal
Bannagussshafiaauansduniatl ey 20-26 wud  aguilidanaagusnssieaiy
uandtu azszduanudriFanasnslsauiomdoag tussduildrninnauibitfan Aszdutoadgy
0.05 drudulslududuliftanuansvdussuinnguilifanuariiiannagvs

15197 22-18: msdszifiuiauidasfiunisiiannaynsssia

nsdssifiuiaanndug nagvsUduduvu nRYNEMITIWAIUURRFTY nagvsuianssunishivdaisuargiha
N1,N2 Means (T-value) N1,N2 Means (T-value) N1,N2 Means (T-value)

sefuauANTa 9,40 5.00, 5.00 (0.00) 20,29 . 4.65,524:(-2.13)* 31, 18 5.10, 4.83 (0.83)

sefrumtentfiuns 9,39 3.24,3.35 (-0.31) 20,28 3.27,3.38 (-0.40) 30, 18 3.38, 3.26 {0.43)

**p< 0.01,*p< 0.05
Ni=nguilannagms, N2=nguvlii&annags
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haR I lumMansiwandwAuliuduadnaraasmisiasuls  dwmdududsidu  Likert
Scale A laglinsvagauilinisfiwaduarlilivisfinasinofinisasadaunisuanuag
faya amsdessianndadiald uarltindnisiuunngudianaradidismatiia Factor Analysis 11
wdadlullads  wasasmdnadafiaaninnudianargdrdmiudinlshiintanmwsnauduius
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Atz dAus tudutl Wnsiesvid dulsednianduius (Correlation
Coefficient) uaufiasaindulsiitilumsiiensiaffilifinsuanuacing Sodanld Kendall's tau_b
unmsiadanuduius Tananisitanvisdesatlil

O anudutiusseuitvanudaiauuassruuddivarudadiudugnirzuiadanrasszuy
asauauAuly wamsiasedanuduiusduanoluasod 22-19 wuin anudaiaunasssuy
gsvanudaiufianudniusfuganunadausassruunmsaivquaialy  Assdudoadey 0.01 uas

0.05 gatiu  sudstudruanudaaunassruunisAtduquasusyauaugnsaluasanfiunsdu
AuLd TNy anudaauzadstuumsdsafiudsuidasdudagussroduaruauiuauasnisaiuqy
malu uaraMudaluadssuunsauquanaludunisdamsnagnsgsia Hifiaudunusiu

uan31nffuazﬁnnué’anuﬁﬂﬁﬁﬁmo'lﬂ'(umoLﬁmﬁu uasfidauduwusiiagaudelunay  Taam
wlsnfidduiusgonga da anedatauzasszuunismiuquaaluduaavinananlsiiannisaiuqu 461
AnlszdvianduWusivindu 0.531

- - 3 . V o«
A15197 221-19: aruduiiusseuitvarudiaiaurassruugsisarndasiududnnzuadauaas

sruunMsauaunaalu
1 2 3 4 5 8 7 8 9
aruforauns ssruiafeeanfoiiu
1. sun I Auguavs
2. seuumsdinfuiuifog 0.593**
3. sswumIaruqumnlu 0.551**  0.499°
4. TanuUsrseduatvamuauasnismivquaioly 0.390** 0.222 0.525"
5. anuswisnvasgiuAnvaulunindyldssyndlig 0.305** 0.360"" 0.525* 0.633
6. nTruUNIINITIRNIsSsEuLNITRIBAUNIuly 0.304" 0.258 0.407° 0.568** 0.741°"
7. asruumsidindetoyadasosiusafvriasfunisdndula 0.347*  0.386'  0.322" 0529 0.481< 0498
8. TtAUATIN L INUIFLIMITTUN T MuALs keS A sfulaty
A dadaiusrassuIuTIn 0.497* 0.489° 0.505* 0.451°* 0.477* 0.339" 0.45*
9. srfuRNUNaAASasEIIUMIUABMIIAUIRYsERIAIBINR gV 0.366** 0.383" 0381 0584 0556 0.455* 0.497" 0579
10. sifupnusrsaseyUsaanaiulog 0.408*  0.508°" 0.371" 0.484* 0525 0543 0.484~ 0611~ 0681
11, sedfuanusnnserynaInIninaI el 0.313° 0.440° 0.269* 0.403" 0.488" 0.522° 0.571* 0.431" 0.556*
12. annanrryfufievauanmfog 0.400** 0321 0.355** 0.561** 0.461™ 0.491" 0.457  0629*° 0.666"
13, situaususolunisditunisfuarunduoding 0.232 0.373* 0.323* 0.468°° 0.384" 0.325° 0.478™ 0.508"  0.564"
14, NTILIUNITIINUUUAIVANURTAGA ALY 0.272*  0.200" 0.385** 0.534** 0505 0.407** 0454 0.554* 0.669"
15. vauULEAYAIUTELAVMNITAILAN 0.378™ 0.525 0.531* 0.581* 0.609* 0.482* 0.541* 0.588°* 0.660"
16. &nyuEnITMIUAY 0.364 0.490"" 0.508* 0.541° 0.598°* 0.553" 0.615° 0.594° 0.588°
17, useAvBusrasniidadts 0.280° 0.406°" 0.395* 0.400° 0.370* 0.401"* 0.380 0.418** 0.514"
18. mifamrsnaynigifa 0.271 0.453"° 0.278 0.301°* 0.430*" 0.390* 0.425% 0.497** 0.520"
10 11 12 13 14 15 16 17 18
W u o) ot
1, srwunsiifuquadsl
2. sswunindsuduioundog
3. sruuntsaduqumoiu
z 1 ] n}
4. JagUussaoduaruauiyRsadnsaIuRRMUlY
5 anuswrnrasgiuAntautumniviuyndlala
8. nrruumInisfanassuunisaruquaiolu )
7. nsmnunisiiindefiayrdnsnauanfortasfunisdeliula
8. srdua NI gUMITunTAMUALA e A fulaty
AudadadunraTsurnTin
9. 1edupINFIRR ADsnaIUMNNLa M AAUIaUs TN I BInRYNE
10. seduaNNsNNIasaUTEanAIfes
1. seuATIELIINTIYOR I AR LS 0.735%
12. sunsosygiuAnvaundiuloy 0691  0.662°"
13. szduanussolunisdnunistuarnlvediny 0.640*  0.622**  0.583"
14, nsrurunisaanuuumuanuAasRI Wl DY 0.697* 0.712*° 0.695"  0.842*
15. vauiuavalsIANNIAILAY 0.653* 0.574" 0.504* 0.651** 0.766"
16. dnraugnisRILAY 0.6055 0.588" 0.515" 0.616** 0.761" 0.829°**
17. Use@nbunzasnisloss 0.653~ 0.501* 0.457* 0.473* 0.475" 0.551* 0.476*
18. mifawisnagndgina 0.844™ 0507 0.445" 0587** 0595~ 0608 059"

**p< 0.01,*p< 0.05

@ arudutiusssuivnagusuaranudaiaunassruuafvanudatiu  wansiensi
AnuduRusdugasluaised 22-20 wuin ARYNEMSEFVAIIUAAGTY Tauduiusduanudaiau
Bavszuunsiafugua Assdulodrdny 0.01 uananiidowuin aagvsuianssumsiusnisuasgsha i
ANuduRusAuauTaautassuumsifugua Assdutodrdey 0.05 Tasaruduiusifo 2 dundn
Wt tunamafiordu uasddtanuduiusliznin dHrudulsdrudu  dolifiauduiusiu

15197 22-20: anudntiugseuitonagvsuas

auttaluaasruudfIvadaliu

1 2 3 4 6
nagngsshatunurne
1. durduduvu
2. AMITRFINANUULANAN -0.064
3. uinnssuasiiuinisuasgsha -0.299* -0.068
arudatauuassruusdadudiatiy
4. szuumsinAuguanid -0.058 -0.341*  0.311*
5. ssuynmsdsufiuioufio 0.04 -0.161 0.092 0.593**
6. stuumsauqunialy -0.232 -0.085 0.213 0.551**  0.499*

**p< 0.01,*p< 0.05
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® arnudntiussauinvnagmsuarilaiuniguan sansitnnsianuduiusAugasluais
# 29-21 wui nagvsgsdaluawas Lifianuduvusduiladoniouan dAsvdutoaadey 0.01 uay 0.05

19197 22-21: anududiussiuitenagvsuazilaiuniuuan

1 2 3 4 5 3] 7
naungoshatunuian
1. furdudunu
2. AMIE5IANNULANATY -0.064
3. Wanssunmsiuinmsuargsia -0.299* -0.068
fafuntuuan :
4. pgniinnrolugedmnisu 0.116 -0.113 -0.035
5. pgniinuasgshathifeatas 0.010 -0.037 0.072 0.492*
6. suflsufiatofuvavasdnifdifuquanarnguuiy 0.092 -0.097 -0.106 0.072 0.120
7. 3ussulunisviigiha 0.187 -0.015 0.082 0.202 0.280* 0.415*

**p< 0.01,*p< 0.05

@ arudntiusszuitvnmsdsaduinumdaonanagns nan1simnsianuduRusiugag

o . [V Ry 3 - 'Y
Tua97 22-22 wudt msdsafudaudos Lifiauduiustunagnsssnaluauae Assdunioddey
0.01 uay 0.05

a15199 221-22: anudutiusssuitenisdsuifuiiisndusuazaagns

1 2 3 4 5 6 7 8 9
mssuii vy
1. ssduauanda
2. Mnkunsumslsnfufomdsouaznisaiunanoms
Adaomsvinmnuufiog 0.271*
3. msifuuariianaidayaniolu 0.233 0.596"
4. matfuuayitannitayrniouan 0.248 0.668* 0.616*°
5 mafulpsansaufunuraenumsiiimafiomAss 0.286°  0.756* 0644 0669 d
6. msdiulathedatfag 0.313* 0.626*  0.592** 0493 0.791*
nayngssfalunuian
7. fihéduduvu 0.040 0.077 -0.030 -0.115 -0.07 0.035
8. msgheanuuanse -0.267 -0.115 0.092 0.032 -0.076 -0.032 -0.064
9. wianssunsTiAnisuargsia 0.061 -0.055 0.160 0.186 -0.118 -0.068 -0.299* -0.068

**p< 0.01,%p< 0.05

®  anuiutiussruitenisdsafiuifigudasuaranudatauaassrunssrvarnundasiu
uams’imnsu’mmé’uﬁuﬁﬁu,amo'lumﬂoﬁ 29-23 wuin  msdsufiutviaumdasiianuduiusiuainu
dalaunassruuaeauidaiu ualifonua fofisudstiosuodiulifianuduiusdiu dun sedunis
fnfiunsdsafudsmd sodiunisiununssuunisdsafudsud souaznisaduinsan1svisagnisvin
AMsdauAne AMstfuuaiesnitdayanioly asdimlgnanissifiuviuuassnansdvinnsiiaudas
uazastiulgativsiaiiias Liflanudutusfuanudatauyadstuunisiifugua URLIEAUNTg
fnflun1sUssduidsud sodunisinkuassuIunslstfiuisuid s uasA1sadui s a1 29TV
Msiautdes DifiauduWusfuanudaausasssuuaiuquaiaiu

‘luzhu'uaomuﬂiﬁﬂmmz&’uﬂuﬁﬁuﬁu azfiaruduvusldluddmaidinnfy uasdiauduius
ALbinntn  Tesdwlsdfisdmiusgodans A  szdumssinfumslsafuionfosdunisiduuay
Aernidayamelu Auarudatauzassruunismiuquaialy ddrduldssdnianduiusivindu 0.425

a1571917 22-23: arudutiussruitenisdsuduiinidavuarainudaiauuassruu s

anudtadiv
1 2 3 4 5 6 7 8 S

palssfuiinindug
1. szfuauadnda
2. Moununtanunnlssdufioufussasnsatunignionts
fdasmvitnindoudne 0.271*
3. mnfunavhiansddayaniolu 0.233 0.596"
4. mstfunaitannidiayanisuan 0.248 0.668" 0616
5. maifudjnanisdtunurasnonsdvimafeudng 0.286* 0.756" 0644 0.669**
6. Malludpadisaitias 0.313* 0626* 0.592™  0.493™ 0791
amudaiayvosssuugdfisariutatiu
7. ssunsfinAuqua 0.259* 0.130 0.179 0.275% 0.104 0.123
8. srunnluduoutdn 0353 0286* 0298° 0378 . 0301° 0312° 0593
9. szuumsRrAunuly 0.365' - 0199 ° 0.425* 0.278* 0.260* 0.239* 0.551**  0.499*

*¥p< 0.01,*p< 0.05
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nataunfuiasfunisdndula fanududusiviladunmauandrungpininialugadvnssu ﬁjxﬁu
Taddey 0.05 naflanuduWus T lufaniadisddu uadididulssdntanduwusiiies 0.297 wimiu 3
fainfanuduWusdulianun frufmulsssuivannauisdanuassruunisaivquaa tufuilady
ameuaniududu q delinuamduiusiy
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a1951971 221-24: e ufiugsruitannsuinsauaadsruunisaluquainlunazila¥uniuuan
1

2 3 4 5 6 7 8 9 1

FanUszavduazyausauavnsaiuquniolu

1.

2. anuannsovaguRatauluninilddssgadtais 0.833~

3. mrswumImsdantstruumIauquniely 0.568™  0.741*

4. pruumridang AarsuauanAmiacfunridrdula 0.529" 0481  0.498"

5. ssAupPUREIDWBIVESWSTun A URL AT A LT T

adadaduasasseiussn 0451 0477 033%™  0.458*

6. s:dund Savvavunu A y f ng 0.584 0.556* 0.455" 0.497 0.579*

7. sTUA MU T ST SAA LD 0.484™ 0525 0.543™ 0484 0611 0681

8. TAUAEINTaT IR IN ARG IS Y 0.403 0488 0522 0571 0431 0556 0735

9. FunforsygiufatauaTendos 0.561™  0.461™ 0.491™ 0457 0828 0666 0691 0.662*

10. széurMuR 0 lumIAutun s Aurrmdos fiwy 0468 0384~ 0.325° 0478 0508 0.564°* 0640"* 0.622* 0.583"

11. MTUIUNIDINULLAIUANUATARRI IR DY 0.534 0,505 0407 0454~ 0554** 0669 0697 0.712*° 0695 0872
12. vautuandlssAnNSAILAY 0.581  0.609"  0.482 0.541** 0588~ 0660 0.653" 0.574*  0.504°* 0851
13. &nxrouenIRILQL 0.541*  0.598 0.553" 0615 0.594** 0588~ 0605 0.588™ 0.515"" 0616
14, UssBvdnaraomsdams 0.400™ 0370 0.401— 0360~ 0418 0514 0653 0.501* 0.457* 0473
15. MI8aENRYNEGIA 0.301° 0.430~  0.390™  0.425* 0497 0520 0.644* 0.507 0.445" G.587"

Usuniuuan
16. ngnéminiolugasivunsiu 0.048 -0.059 -0.045 0.297° 0.229 0.182 0.105 0.123 0.159 0.060
17. ngnénzasgshadiiniiag -0.083 -0.007 -0.048 0.070 0.139 0.053 0.104 0.091 -0.022 -0.023
18. 121 0uUEaNNAUY DY IRNTAVILUAURLRENANLL 0.037 -0.031 -0.187 -0.032 0.045 -0.078 -0.062 0.029 -0.081 0.164
19. tusTarluniTviagsha 0.231 0.069 0.106 0.081 0.164 0.035 0.204 0.207 0.108 0.207
1 12 13 14 15 16 17 18 19
eH =

1. fegUsrasAuasvaviuprvasnsauquanolu

2. anuswnvavgfufinyaulusinitlszgndla1é

3. nszwunsnIsTanisszuunismuaunitly

4. nsanumisidundegauadasnatuanfmiasdunsdadula

5. sedumuwnILERIEUIMIT UM ATMuAuAzEt AT Ifula Ty

arudadaduarassuusa

sThuAY A29paILviLIviu Wduaadsrsdilonaynd
sEfuANE s ayssnvRIIndo
THUANUAIIRT IR IMIRARA M Y
sunrasnygivReyanarnndng

10. srduanuanninluntsntunirAuaudosdivg

11, AsTUIUMSAaNLULMUALLATRAA I A Y

®NO

©

12, vouwanavssnnnisAluAL 0.766"
13. dhenmsaiugu 0.761**  0.829*
14, UszavBuavaamsfant 0.475 0551 0476
15. midasinagvigsha 0.695~ 0.608~ 0596~ 0637
Ds¥untuuan
16. ngnfininulugna mnssu 0.003 0.056 0.152 -0.097 0.142
17. agnfimuasgshadiisrtag 0.056 -0.016 0.167 -0.216 0.077 0.492°
18. rugouinfudurasasiniAiAuguaLsasnauay 0.127 0.183 0.085 -0.086 -0.113 0.072 0.120
19. Aussmlunitvivgsha . 0.23 0.24 0.252 0.163 0.117 0.202 0.280° 0.415*

**p< 0.01,%p< 0.05
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fmudulsAlifiamduiusdu Aa nagudgshiatuiladoaaouan uazasalsafiuioudoedu
nagnigsia  denanmdinnilagnuiifianugassdasfumdiansiauduiusuuuandog  wefl
anuduiugadronfonbizranadasdu  asmfa  Walianuilagnuuasanuduiussning  aane
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Fadula fianuduiusiuilafuniouandungadimaialuaadvnssy Aszdutaddey 0.05

a15197 221-25: anudutiusszuinedindsaialdnsauuurda

1 2 3 4 5 [ 7 8 9 10

1. #nEwIadaNYasIsuENIIRILUqUAILTu
anudanurasssuusfarngdaiiu

2. ssuumsiifuguaia 0.398°**

3. srupmnlisfuiondng 0.464**  0.593"*

4. ssuunsauaunioiy 0.438**  0.551** 0499

5. Us¥uanuuan 0.092 0.178 0.298° 0.059
nayvdgsfnluautan

6. furduduvu 0.066 -0.058 0.040 -0.232 0.164

7. MI&SAIILRANGRTY -0.021 -0.341**  -0.161 -0.085 -0.099 -0.064

8. ufanstunTuSmsurigiia 0.061 0.311* 0.092 0.213 -0.032 -0.299° -0.068
nMlstuidouifiug

9. szduanudula 0.454"" 0.258*  0.353**  0.365" Q117 0.040 -0.267 0.061

10. svdunsdufunns 0.533* 0.172 0.351* 0.294° 0.168 -0.073 -0.033 0.025 0.316"

**p< 0.01,*p< 0.05
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1asentstan #4: MsuBuutauunuimaasizuunismuquaisluuasnmsaday uavssrulsafisubouwiay

Aqunansidaiirsavuavngusinngn IIAT

uansdRrMuAauiutAnIAuduilse 9 vasngusmingn AT aplawmnsavuwidaiasenis
ihfaswunannuadantasnmsanadaunialuflanuduiusiuaiutairuaasssutanndaiunas
flafunanuaniing uazanuduiusiunagusuianssunsiudnisuargshatine dmiunagvsashaiudl
Wwanagusuianssuaishivdmsuwinfudfianuduiusiinefuanutairuaasssuuarnndaiudifiv
stupmsinfugua ws'iinuanudniustuilfomsuanvdanisdsufiudiomdos doAdutusiudiuls

dutiaounn

UNUATWA 2-5: aflransimsinianududiusiiulsasnsaunurdauasngusundn IIAT

[ Internal O finnudunus Clarity of
Control sTuindENIILNS Confident
Environment auqunnoluuay Building
Overall ANuTaLauLaY Systems
Environment sruuAIuAuUAsiU Corporate Good
Operational wsdwdustuunis Governance
Environment Afuguanasnis Internal Control
Ussifiudauidiag Benchmarking
flddaaudn
@ NIVEAITAI @ AagMENITRI
ANNUAnG § ANUUANET i
anuduNusiu ANUFURUSAY
ANudaaunay anudaiaunay
sruunisfitduqua | LuuASAINLQUR
wRTNAYNS URY AXYNS
ulanssuns ulanssunis
Wiusnsuargsha Musmsuargsia
flanudunusiu fianududusiu
ANuTaLAIULAY ANudalaunas
tuuAsAMTUgUR sTHUMTAAURUR
® fianuduius ® ansdsuifiu
dagunnsening AAYNSHINAK \suldged
gAMruadauaUu NAYNBDIANS ANUIUAUsAY
AssuIuAT 16N ANUTALAUNDY
dedayaitasaan Business & FEUUFIANY
uasiladunguan Corporate auinediu
fungndnaiaiu Strategies winlu
anFINAITU
@ aiwu @ "hiwu
auduusatino aNnudiWutadie
fuddey laddey
External nsdsuiv
Factors wWitnn@wv
External Benchmarking
Constituencies Success
Rules,

Regulations, etc.
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Tasumisdag #4: nsuByuiguuvuIvaadrEuuN I UAUAS TULRTNIIATIANAY URTsuLUsudui3ou sy

A5 AAUAINULANAIILATANTTINNANTITAIFIR
nauntanausy CIA way nausaundn IIAT

aansiramrasRnadudadfigas Taotiuugauanudmsuvi i nnsoiinsiev
Winudsuanumfiauuazanuuanaoduls  udutiuannnviisuanaifediwnnianuuansie
sevivaguaudILlTgadnsatuuIARUN? fahngugeauunudauonnmufuialinadisnas
arudutussznidudnnaninnunheiinsniduntu alicaidlédfaruninga (Robust) uin
fuhn MIAwNniaLuana1IYasA Ll nuarada t-test uazaritaTvdaruudsilsiu (Analysis of
Variance) URIUGAIINNUEAN uazasvitmsiansinmsmyasdulsdudayavialuvasgaan
wppdaua i aMitinladediadndauasnadethinady

MUl EuanadtATIiaNuana e ludutliissdadadeil
n Farasuaruvuivaasgasiadaunislu
= @awWwiedanzavsruunsaIuqumaly
»  arudatauaasssuuaivaudiaiu

nsuEuanaianninuaguginausy CIA uas nduanidn IJAT fimsdaiasoil

r auduRusTEMIvANutatuTassruuEvaNudaiuLatannadannasuy
AsauAuaely .
ANudRussIMInagvsuaradalautadssuu i A daiy
aNuduRusseuIvnagvsuariladuaauandungsufisy
anuduWusseniInmsdsufiviiisudsouasnagng
anuduiussznimslsafiufauidsonazanudaiausasssuuaiandaiu
anuduNusTavIvInsIadanuasilaiuniauan
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Tasenisdag #4: mMsBnuinuunivmaasssuunisaiuquaislularninnaday uavssunlsafiuBouwiay

WaN1sAsITUAINEANGYaaYGIuUssIuAFUNLausu CIA
war AYUANNEn IIAT

ANUUANGNADIFARAITIRTUNLINAAIRATIFAUA L TU 3na1T97 2a-1 TduvaIAY
uans WA UAn g IULRTLIVLIVIZasgasiadaumaly wuiidndasnanltduasIRday
maoluzasiongugidtausy CIA uasnguaundin IIAT fidanaziiadnadedu nanda dulvajasdnsay
fimbgouanadaumalulaaianis  savaunn  da  avdasazfivibaviuasiadaunialundmidzannu
donamdasagaalamseduigymuaombeoudu  uananfilsanar 10 % dhifiowdioeu
AsIARauLarIuaAdauMalulxy uardssuna 5% arlduinsanadauaigliuainaiauanasdns

‘lumuuwmmwmﬁﬂao@mnaaumu'ﬁu nngeavuuudauatufs 2 ngu Aeaunduuniu
WU aau'tntussunaonnsaua"luums Lﬂuaﬂsvtﬂu” i “ludgvin” eatiu unumwmluasdiud
1Saw (Consultant Service) a.,vnwumLﬂuqmmnmwﬂs"mu wsnguaudn IIAT fidadrulung
dlugvituinnia agugidiavsu CIA (64.0%, 55.5% aiuaieu) Sruuvuinlumsiiluglsafiu wuin
uvuanisauquanalu (Internal Control) uasnrsuinisaut&as (Risk Management) fidaaugegn

usnaugidnausy CIA azfidadrulunmisiflugulsufuuinnit aguaundin IIAT

a1519% 2m-1 @ ANuaAG AN azuHIIULATUNLIMAavRsIRdaun Ty

. U
aneazuligviuasIadaun1ulu CIA IIAT .y
fwdhsoussadaunslulanianiy 90 (75.0%) 38 (76.0%) 128 (75.3%)
flvuasadavudagaalandiaou... 12 (10.0%) 5 (10.0%) 17 (10.0%)
19u3n1souaTIAdaLIINABUANAIANST 5 (4.2%) 3(6.0%) 8 (4.7%)
Lifiamhgouuazeuasagaunialy 13 (10.8%) 4 (8.0%) 17 (10.0%)
524 120 50 170
VLIV ASIFEUNUTY N1, N2 W¥in Wisziiu
mslviauula (Assurance Service) 110, 50 34.5%, 26.0% 45.5%, 46.0%
msifluriSnmn (Consultant Service) 110, 50 55.5%, 64.0% 20.9%, 18.0%
msauaunaiu (Internal Control) 110,48 21.8%, 29.2% 70.0%, 58.3%
mMsuimisauEa (Risk Management) 111,48 13.5%, 20.8% 72.1%, 58.3%
nsAfuguaia (Good Corporate Governance) 112,47 25.9%, 34.0% 57.1%, 44.7%
nsInaseunisdssfiunanisaifiueiu
(Management Performance Appraisals) 113,49 6.2%, 14.3% 60.2%, 42.9%
MITIVUHUNRYNEAIANT
(Organizational Planning Strategies) 113,50 8.0%, 10.0% 25.7%, 20.0%
msdsaluaaia (Market Appraisals) 113, 50 2.7%, 0 % 21.2%, 24.0%
nMsieziaavu (Investment Analysis) 113, 50 4.4%, 4.0%  23.0%, 26.0%

N1= CIA, N2=IIAT
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Tasemistag #4: nsuBouisuunumsasssuumisauquamalunasnsanagat wasssuulsafuaRuudsy

ANUuanAINAANHAMTINAdANSTUUATAIIANATLTY  AMTIA 2A-2  WERYAN
uanawzasdNMzalausTuyMsmuquaInlusinivngy CIA war AT wuid aamsuiadanuay
ssuumuauaslunasasdnsfo 2 age Alddsadulifufimuuandrafuag 3 édw adnda éwu
assUAIIMSYAMssTuuAsAINquAely  dunsanunsldindediayafiassnaiuasidmiasdunis
fadula Aszduluandey 0.05 uardnlszdviwauasnisdass Assdufaddey 0.01  donguandin
IIAT fulddsafiuianmzwiadanvassruuaiuquaialusasasdnsauar lussduidinin ngugidrausuy
CIA

o . v
M990 2@-2 & mwumnmo‘uadam‘wu'maaumaoszuumugun'm‘lu

FAMzradanaassruuaIuquniatu N1, N2 Means (T-value)
JoqussasrurtuauluauasnisAILAuAn Ty 122, 52 3.64, 3.85 (-1.69)
anudmsazasddulauaulunmnhllssgne s 122,52 3.48, 3.63 (-1.41)
ATNAUNITANTIANISSELUNITAILANAIETY S ' 122,52 - 3.30; 3.58 (-2.09)*
assnumstdindeiinyafiasonaiuanfmiasdunisdndula 121,52 3.26, 3.56 (-2.30)*
sEeiuAIUNENENRIGLEMIsTUMSAMUAULaTESvAiulaty 122, 52 3.77, 3.81 (-0.29)
szﬁummaamﬂéawaouvmmuamﬁwﬂﬁuaﬂﬂszaon’tﬂonaqwﬁ' 121, 52 3.49, 3.60 (-0.92)
seiiuANENITasylsuanaming 121, 51 3.31, 3.45 (-1.06)

uMINENsasTyLIRIMSIiaruEn 120, 51 3.13, 3.22 (-0.64)
fusassygSulaaauainu e 122,52  3.30,3.54 (-1.72)
seuaMuaIIsalunmssfiunsAuaudoodinwy 121, 51 3.38, 3.63 (-1.94)
ASELNUNANTDRARLUAILANLARYRAAMILENY 120, 52 3.41, 3.48 (-0.55)
2aULLAUDIUTELANAITAILAN 121, 52 3.45, 3.62 (-1.43)
ANWAUENTAILAY 121, 52 3.50, 3.58 (-0.75)
Uszandnanasnsdasns 121,52  3.21, 3.56 (-2.76)**
asfadisnayndgsha 121,52  3.25, 3.28 (-1.03)

**p< 0.01,*p< 0.05
Ni= CIA, N2=IJAT

n'nmmnoi'mﬁ'mn'nuiinnuwaoszuuas"'mn'mgvﬁaﬁu NAAIIA 2a-3  ldudnanis
’5mnyzvin‘nuusmmoﬁ'mmmﬁmauﬂaossnna%wommtﬂaﬁuswiwna’n CIA uay IIAT wuiy avdns
aasvionguidiausy CIA uaenguauniin IIAT flanudaauzasssuuaivanundaiu Auldus swuu
AMsifugua  stuumsdsufuidoudss  wavstuuasauquanatuidlivansredu  nadaswaglu

stduiifiaudaaumiiaudu

M1519% 2a-3 : ANLaAGIIAIUAIINERIAuaaIsTUL RS daliu

anudntauaassruudsvanndasiu N1,N2 Means (T-value)

TEUUATTATALGUR 119, 52 3.39, 3.35 (0.29)
stuunndseifiutdauioe 109,50 2.82,3.06 (-1.51)
suunseuauatsly 121,52  3.49, 3.66 (-1.20)

**p< 0.01,*p< 0.05
N1= CIA, N2=1IAT
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{asonisdag #4: nsuBoufisyunuvinadssuunmmuquaiolutasniasaday uavsvuulsauuamvgy

wadtaszviauduiusuavcinldssunguiianauss CIA uaz nqusdundn IIAT

uan=nnﬂﬂngs’imswvfmwumnsi'msmi‘mndm;tiwamu CIA uazaausun@in IIAT &oidts
sroutuinvdundnfu Aldvinnsitenaianudutussininediudssne 9 Taumsnudayauasio
2 aguidingrofu uavhiwnsiiduilssdniauduius (Correlation Coefficient) Wothilasnadaualsita
’tums’imﬂzﬁn?\gﬁ'lzjﬁmsuanuaoﬂns‘w Julanld Kendall's tau_b tunistadranuduius 1léwanas
Jinnevicusaluil

O aruduRusszuitsarudatauaasszuusdrearnndaiiunazaniruiasauuassrun
nsauquataly kapsiensnianuduiusiugasluaisd 2a-4 wudt armdaauuasssuuasie
anudaiufiaudunusfugnnuadansasssuunisaiuquaisly  Assdufoddey  0.01  uaddl
anuduusAduldudavmomadiendu uasfidamuduiusitiaouinaudanunate TaadulsAtien
Suvusgerian Aa YaguszavduarrauiauasnsaiuquaatufuanudaiunasssuunsaInqua ety
warzaviuazasdsuaAnmsAILAN  AuANudalaurasstutnsauauanaly  fdidudssdnianduwus
witdu 0.516 uat 0.509 auddy

o - . . v .
M15191 24-4 ! m-\m‘iuﬁusszwzwmw'ﬁﬁnu'zmos::uuaswm‘luvﬁm‘iuuasannzumaaumao

sTuuMsaIuAuAI U
1 2 3 4 5 6 7 8 9
audaiauup ggs o iy
1. ssuumiiifuquadia
2. sruunsnisauiionAos 0.522*
3. seuunisaruRuaiulu 0.581*  0.410"
4. fagUseaoduaryamuayavmsaiuqenoly 0.417* 0.263* 0516
5. anudnnsorasifufavavtuninh Wdsegndldia 0.296**  0.341°**  0.488"  0.609"*
6. ATEIIUMIINITIANIISTLUNITAILAUAILTY 0.310* 0.274 0.417* 0.617** 0.623**
7. psunirisindedayadnseuaiuanfoyiasfunsdalula 0.304" 0327 0.376™ 0546 0520 0.542*°
8. srduANunmsINtaeuMIstunIsiMuaus r A mfulaly
anudalpiuarasioiussa 0267 0.222** 0.199* 0.394* 0.392** 0.370** 0.403*
9. nrfuANUSAASaIDaYUNLINUATWINARY AU TIRIAIDINRYNE 0.349** 0219 0.388 0.573** 0506 0544"* 0532 0491
10. seduanuFmIsatyUTsmar oy 0.343*  0.343" 0.309* 0.486** 0.501" 0.534" 0.526* 0.517* 0.548*
11, srfuanusursorouaninarulog 0.240**  0.293** 0237 0.424" 0.474™ 0514 0527 0415 0484
12. sunsosrygiufnvauanuay 0.338** 0.262** 0.347* 0.501 Q.432" 0491 0543~ 0.405" 0.544
13, sduanusuisolunasantunisAunnunleodiny 0.315*  0.297** 0.396"  0.550** 0469 0495 0525 0406 0.550"
14, psunisaansuuuAuANLATARAI NN BN 0.321 0300 0.436* 0512 0468 0462 0485 0371~ 0541~
15. YAVIVATDIUTHANAITAIUAY 0.335* 0.368** 0.509" 0587 0.592** 0542** 0581 0416 0.624"
16. &Y UENITAIVAY 0.329** 0.333" 0.488" 0.529** 0.597 0.562* 0.582*° 0.365%* 0.573~
17. UssAnBuavasnisfass 0.266* 0.281" 0.321* 0.456°° 0.468° 0.494" 0.472* 0.371* 0.552*
18. mifominryvenin 0.289*  0.334*° 0.307" 0.460°° 0.491™ 0.517** 0.506* 0.454* 0.540°
10 1 12 13 14 15 16 17 18
disieuvnesy 2
1. sruunvififuguais
2. sspunndnwAnuAug
3. sruumraivquniolu
4. fonuseassunteduisauasnsaluqunisly
S, anusnsnyasdiuRetautumnhyseynd 1014
6. nsrIUNINITIRNITTTULNM TR IURUNOTY
7. nsnunisli@ndotayaflassusiuanfimdastunisdalula
8. srduANuMmrINaIguimistumsimuasa oA ufutaly
srudadaduarassniusso
9. swuAnuAIAsdasTdsuNLIMURTIN AU TERas I BanayNE
10. seduRNuEINsHIsyUsnavanitos
11, frduaudtaRyuRINIRARRI IR LY 0.739*
12. MnnTygiuRavauamsod 0.892*  0.813*
13. seduarusmsnlunisdnfumifuarunfooding 0.598" 0623  0.607"
14, nMTAUNISIANUULAIVALULREARAI LB LY 0.621* 0.592** 0.578* 0737
15. vauisRvaassANNITRILAY 0.601"  0.553" 0.495* 0663  0.745"
18. AnpairnIRIVAY 0467+  0456** 0428~ 0576 0641 0810
17. YneBvBuanaaniiffoms 0.541"  0.483 0481 0523 0480 0535 0502
18. nrifaminagndgina 0.591*  0.577 0502 0.642°* 0.576"* 0569 0.544* 0727

**p< 0,01, *p< 0.05
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{asenstan #4: msuinuiguuviuweasssuunsauquais lukasasaNagay wasssuutdsafunlaunn

@ arnudndussauinsnagusuaranudaiauaassruuadvarudadiuv  wanisiano
nnm&'uﬂuﬁﬁuam_‘lumswﬂ 2a-5 wuin aagwsgiialuawiae  Llfianuduiusiuaiudaiaugas
sruud@irvaudaiu Assduludrdey 0.01 uae 0.05

-l - 1] - (% V)
a519it 2a-5 @ adnuduiusstuinsnagnsuaraiiudaauaassruussisarndadiu

1 2 3 4 5 6
naynssshaluaurag
1. fureusuvu
2. MIFTAUUSARNY -0.009
3. uianssunTlvivinisuazgifa -0.267**  -0.268**
anudatauaavsruugdrvarudasiy
4. sspumsitfuquand 0.099 -0.108 0.104
5. ssyumsdsafuidunfing 0.109 -0.077 0.117 0.522**
6. ssuumisauquaetu -0.019 -0.021 0.124 0.581™  0.410*

**p< 0.01,*p< 0.05

@ anudntiussruinenagusuarilaiunaivuandrungseiiiau aanmsianianuduius
Augasluaised 2a-6 wuin nagusgsdaluauiae hifianuduvusiuiladoniouan Asedutaddey
0.01 uay 0.05 '

#1599 20-6 : anuduiiugstuinnaynsuaziladuniuuandrungsuiiioy

1 2 3 4 5 6 7
naynsssdalusurnn
1. urdudiunu
2. MIIRFWANUUOAGTY -0.009
3. wianisunisivivinisuavgsia -0.267** -0.268*
Oafunruuan
4. ngndiininrolugad@mngsu 0.117 0.051 -0.115
5. ngndmuasgshafifiuifias 0.013 0.105 -0.014 0.537**
6. sufuudatodunatasdnsiifuquanatngwing 0.031 -0.093 0.037 0.202** 0.250™
7. Busssuluniavingsia -0.051 0.085 0.130 0.268*" 0.380™ 0.371™

**p< 0.01,*p< 0.05

- . - -t - I3 v ol
@ audnfusssuIeAITUSHOUINLLIALIRATNALNS NRINTIATITUANUNIURUSTIUFRY
. - . < o Y o
Tumseil 2a-7  wuin msdsufiudomdee Wianuduusfunagvsgsialuauiae Assduinddey
0.01 uay 0.05

A15199 2a-7 : audutiussruitonisdsaiuiouidasuaznagns

1 2 3 4 5 [ 7 8 9
nydszduiBuudue
1. ssuanudufa
2. onsunsanunisdsafuduuidosurnisasuiusuns
AdasmsviimsfAouidog 0.206"*
3. mufuuarhanaifayanolu 0.214*  0.587*
4. mafuuariiannidayaniouan 0.334" 0.568* 0.597"
5. msﬂ!’uﬂmnmsmtpunwaonumtﬂvhnwmumﬁua 0228 0706 0610 0.636*
6. maiulpadissatias 0.239" 0.531~ 0.567* 0506 0711
nayndashatuayin
7. fhdudunu 0065 0017 0067 0087 0089  -0057
8. msafanuuandy 0.014 -0.074 0.084 -0.009 -0.071 0.030 -0.009
9. ufansnumshitsnitursgina 0.081 Q0.070 0.127 0.131 0.058 0066  -0.267 -0.268*

**p< 0.01,*p< 0.05
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Tasonstan #4: nsuouvisuuvuimsassuumsmuaquaslunazaeaday uayssuulssuabouvay

®  anudndussruitennlsaiufiaudsuaranudaiaunassruuasoadaliu
nansitassiaruduiusduagadluatsd 2a-8  wudt msdsufiuiiomdne dauduiusiuainy
Faaunasstuuaiwanudaiiu dssdintoddy 0.01 TasfiarmduRusWiudamadiodu ua“m
anudniusiianinn  dodrulsdfidmmduiusgodge da szdudnfiumssunsifuuaritas
dayaninlu  Auarudatauzassiuunisaivqunely ua:suﬁumLﬁumsmumsﬂi‘uﬂqomhmmdao
fiu anudalauzasszuunisainquatslu dardudssdnganduiusivindu 0.393 uat 0.380 audau

J - ' - - o
n15917 2a-8 © ﬂ'l'l&!auwuﬁsxu'r‘\ﬂﬁ'\‘n.lszlﬂu“/"Juln‘J\“lazﬁ"lu'iiﬂ‘ﬂu‘ua\,‘izuu“51\15\11“

itasiu
1 2 3 4 5 6 7 8 9

manlizduiondog
1. swiuaugni
2. MaukunIB UM RlsadufinumAsuarnsadunsnums
#aasninvivmnfioudse 0.206**
3. miifuuaniianidayeniolu 0.214* 0.587
4. MsifuuaRennidayanivuan 0.334=  0.568*  0.597**
5. pynfulfenamisdntuaiuvasnunsiviinisifiouiAus 0.228* 0706 0610 0636
6. malfudpaddattiae 0.239* 0531 0567 0506~ 0711
anudlaiausasszuuatarnndadu
7. sannsiAugua 0.247** 0.198* 0.246** 0271 0220~ 0237
8. Truunmndsufutfioufug 0.246** 0.373" 0260 0346 0295 0307 0.522™
9. szuumisaAuNetu 0.338* 0274 0393 0357** (0348 0380 0518~ 0410"

**p< 0.01,*p< 0.05

©® enudntiussrulnvantiniadtavsruunisaluquatalunarilaiaarauan wa
nsiansiauduiusdugasluaised 20-9 wuit annzisdanuadszuualvquaAnluLdaziuay
fiamdunusAuiladoanauan Aszdudoadey 0.01 uar 0.05 antiu dudnwaiznisaiuay ahifl
anuduiusiuiladoaiouaniae owliazdmulsifianuduiusiuliinntn ussisfiauduiusiyly
Aavatdndu uasAruduWusiiamnn 'l'.mumuﬂsmumm’ma’uﬁuﬁaoﬁaﬂ fia srAuAMUNWHNETY
wasuimisiunisimuauazaivanuiulatuaudadaduazassaiussa ﬁuasussiu‘lumsmﬁsm
uagsrduaNuAsassylseavandny Auatusssulumisvingsha  SdrdudssdvEauduius windu
0.304 ury 0.291 audsY

A15191 2a-9 ¢ m‘mﬁuﬁussuwrwan'n.,u'maauma\w::uum-smjunw‘tuumﬂaﬁunwuan

1 2 3 7 8 9 10
THIR < [a)
1. Janussasduntuauiunsasayimuauaioly
2. anwannsnvasGiufnvauluninhidlegnd 161 0.609"
3. nmmumisms¥anisssuumsauquaiolu 0617 0623
4. nrnumnidndetiayafinnnauastimfaAunisdadula 0.546*  0.520  0.542*
5. sréuAuNEIE TS unIsAMuAuAzaIAIIuTA Ty
ANudadRdunsanoiunn 0.394 03927 0370  0.403~
6. 1zduANUAIRASAIDAIUNLIVKASWINATUIRSEROALBonAgVE 0.573* 0506  0.544** 0.532~ 0491~
7. dua i rsesydsianaindos 0.486 0.501 0.534* 0.526" 0.517** 0.549™
8. ssduadiuausnTrya N ARl 0.424* 0.474* 0.514" 0527~ 0.415" 0.484* 0.739™
9. MnsryftuAstauauliog 0.501** 0.432" 0.491* 0543 0405~ 0544~ 0612 0613
10. szduarEsntumssnGunistualosfivy 0.550™ 0469 0495 0525 0.406* 0550 0598~ 0623 0.607*
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-MANRTY 246 247
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T 983 1,011 1,064 1,105 1,280 1,301 1345
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Registration Types Hotel Accommodation etc. |
15¥vda (Company Limited) 1,734 4,015 ]
vwvuduarfda (Limited Partnership) 391 1,384
wisudiua iy (Registered Ordinary Partnership) 12 15
us¥wvuviau (Public Company Limited) 21 5

Source: BOL as of 27 July 2002; *One public company listed in the SET under the Hotel sector was not included in the BOL
(http://weba.bol.co.th/online/en/member.asp)
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1 Wwduruiszasisaneuna aidaslusnarfiauadniisihunan  Taslsowoiuangoamwildiuiu
Waogefie 2,595 ey usdmduuuiarasgshialsousy  ssusudiulugifinunslunawisnuiaing
Fwu 1,000 viavdiuly TamawirlsousufdudiGoa uaslsousug&asifi fdunuviadnn 2,617 uas
2,368 viav enuady  deimnuiasiniifluituiusnrasisousunaunoluieta  Tasdunouismas
Bauwsudeusunad¥nasfiaguaiaTsousy Warasanananuranfiau wuinTsawanadiuluginia
Aonflodfivuaanutomiannii 300 duumv luaasdlssusunidaslusudvuaavadauninaii 300

fMuumduly
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@199 3-5: msuliauiisudayaviilaasisewsnunatusatauianinduisdssiding

Code Public Company T):'d?sf H?:gfai(:fal estavlflia;hed A:ﬁ:l::'rti::ad :;Zi-ts::
AHC | Aikchol Hospital 155 1 2521 (1978) 125,000,000 125,000,000
BGH | Bangkok Dusit Medical Services 2,595 11 2512 (1969) 750,000,000 750,000,000
BH Bumrungrad Hospital 554 1 2518 (1975) | 1,845,405,370 898,247,310
KDH | Krungdhon Hosptal 400 2 2520 (1977) 150,000,000 125,000,000
LNH Chiang Mai Medical Services 180 1 2518 (1975) 120,000,000 120,000,000
M-CHAI | Mahachai Hospital 500 4 2530 (1987) 160,000,000 160,000,000
NEW | Wattana Karnpaet 100 1 2528 (1985) 80,000,000 80,000,000
NTV | Nonthavej Hospital 280 1 2522 (1979) 160,000,000 160,000,000
PYT Prasit Pattana** 1,050 3 2517 (1974) 866,023,760 866,023,760
RAM | Ramkhamheang Hospital 2,400 7 2529 (1986) 150,000,000 120,000,000
SKR Sikarin* 180 1 2522 (1979) | 1,000,000,000 | 1,000,000,000
SVH Samitive] 675 2 2519 (1976) | 1,000,000,000 | 1,000,000,000
VIBHA | Vibhavadi Medical Center 550 2 2529 (1986) 699,410,050 570,308,290

umgme: *SKR fionsduaglunaraudnnindldgavinnda 31 funau 2544 wazgninaglunguiuy (Rehabco)
wazanmsaradavlugrudayasas Business Online wuit au Jud 31 fudiau 2545 13w Ae3uwd 914w (uwnau)
Fasd@umldudadiunadiinuas wirdy 353.85% deluifivfidugenirdiusasuasfisniauianvia
**pYT gndnag lunguiuydanisdousiud 19 fuiiau 2545

| < - o o - '
M15199 3-6: n1stdsuuiaudayaniluuasisvusuluaarnuinninsisdssinaing

= o | of | e | Smel, | col
Room | Hotel
ASIA Asia Hotel 1,383 3 2507 (1964) 500,000,000 320,000,000
CENTEL Central Plaza Hotel 1,662 8 2523 (1980) 900,000,000 900,000,000*
DTC Dusit Thani 2,368 7 2509 (1966) 850,000,000 850,000,000
IHG The New Imperial Hotel 2,617 7 2515 (1972) | 2,000,000,000 2,000,000,000
LRH Laguna Resort & Hotels 944 4 2529 (1986) 846,701,430 846,701,430
MANRIN The Mandarin Hotel 556 1 2508 (1965) 250,000,000 220,000,000
OHTL The Oriental Hotel (Thailand) 393 1 2419 (1876) 160,000,000 160,000,000
PA Pacific Assets 652 3 2528 (1985) | 5,000,000,000 3,340,000,000
RGR Royal Garden Resort 2,035 9 2531 (1988) | 1,661,996,000 | 1,458,110,460%*
RHC Rajadamri Hotel 356 1 2516 (1973) 450,000,000 450,000,000
ROH Royal Orchid Hotel (Thailand)- 772 1 2521 (1978) 937,500,000 937,500,000
SHANG Shangri-la Hotel 850 1 2524 (1981) | 1,300,000,000 1,300,000,000

winawme: * fivjud 1,200,000,000 uwn
** fifur 2,100,000,000 un

sm'lﬁamms'(ﬁu‘smwao‘isowmmam:nnQnﬁ‘mnﬂsxmmﬁuaﬁiﬁumtaﬁsﬁ uarniIATen
Waweaiugnanud¥vilseiud TunasATsousu@rulugasuiungndriiutnviasifouasnin
gsAafolunaralsung Taoawirisousunuitiuasissususada aade fdadiugndrznsolsuva
g9n11 60 % uannnillafimniawmalaseaironalduaasdns wiplunudinauadefianuuansrodu
agie  wuisalduasTsowenadlavtivaudssavgndt  adinaldduugnaingihaly usdla
whaudssanamstivins Suluginalduiainarouasngiae dmdulsousuinsunsaléaiu
Uszinnaishivinns stalduadgshalsousuunainnaldaviaswniiiudiulug

ANDnadtATHgAannaLaznanislsenaadutmaandlull 2540 donalviviedasgshasite
UstrunamavuAud umih ko iduieddesinanlsag dmdugshalsowouia 1ldud Tsowenua
Uy Tsaweuadiaetuil warlsowsmaumide danairddulsonemaideadaredonia uas
fivfidudadrurasiirwasludasdiuddwin WadouduTsowsunaffinamavunii 1,000 &uun
M Tsowanuiaihgeegs  Tsewsunangv  uaslsowouaaffiony dusdu dmdulsousudill 3
uve Miinan11lslutioinaatl 2540 dud TsousuTaGouda Tseususada aafin uavlsousuunoni-ad
watudvannduiiun A agaie TsousnuarisowsnaseBdufiud  uatlivanmsanfiueudddu  us
Tsousnasfumilaifiniatsonwenna Woflarauasandrdunvitadausas Wunadfunisviaodan via
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igMavlssatunviandmludsznalvuanafiu uasiufl 2545 Tsausudrulugiiitlsavagegn
ni1 400 duuvm Tamawzissusugdasiil uarlsousuugoni-an lunardtsousuafin dofinamavu
a1 86 duuv & miuTseweunanfidilsguigeganii 200 auuv hua TSIWEUIaNTIMN Uay
Tsowsnunatngenegf  lunasdlsonoumang v Tsowsunadaiuvsuarisowenasfidny fua
gravuatesaiias athelsAan TsousudauinefiilsgnagoninTsonauna doarseasla 3-7

e 3-7  ldudasnwnuuastanuie uasdasiAilsfudu Tesdwauads 1§ 2539-
2545 duu 7 1 uadldudasuanilsgnaianid] 2545 vasTsonemauarlsousy wudn Tsoneuia
gavlummasfisanmuadmiasnii - 500 UL 'lu'utusﬁisgusun'i'uaao'tumua:ﬁuanmmaﬁu
w131 500 & uazdawudl dasiilsduduzasisoweuaiovue 13 uvo azagfluszdu 10-50
% uwalsousudulngiiidnsiairlsdudugonii 50% amawwissususada asfa uarlsoususada as
wuv Afidvlsduduadogefie 70 %  uannnfl dowudt Tsoususuens  Tsoususada asda  uay
Tsousuuaoni-an lulsousuitffuswisdugdaiu Sanailudassdadudautitoge  (lunistduiseu
ga0Isvd  lusadTsousuTadouda  fmsuimisoniaseing  wadfianududasesening
dusmisdugdauiguiéfion

o . - - )
a5 3-7: dqddayaniynsulsynanuianariseussuluaaiaudnniweiudsussivea‘ing

[_ Average Sales Average Gross Margin Net Profit at 2002

(] Hopital (1996-2002:Million Baht) (1996-2002:Percents) (Million Baht)

<=100 | 101-500{501-10000 >1001 | 10-30% | 31-50%| >51% Loss <=50 | 51-100 | 101-200] >201

AHC Aikchal Hospital X X X
BGH Bangkok Dusit Medical Services X X X
BH Bumrungrad Hospital X X X
KDH Krungdhon Hospital X X X
LNH Chiang Mai Medical Services X X X
M-CHAI |Mahachai Hospital X X X
NEW Wattana Karnpaet X X X
NTV Nonthavej Hospital X X X
PYT Prasit Pattana X X X
RAM Ramkhamheang Hospital X X X
SKR Sikarin X X X
SVH Samitive] X X X
VIBHA _|Vibhavadi medical Center X X X
P e N RN T T R Sk G D R n e PR RS U O T B R

1D Hopital
ASIA Asia Hotel X X X
CENTEL [Central Plaza Hote X X X
DTC Dusit Thani X X X
IHG The New Imperial Hotel X X X
LRH Laguna Resort & Hotel X X X
MANRIN [The Mandarin Hotel X X X
OHTL |The Oriental Hotel (Thaitand) : X X X
PA Pacific Assets X X X
RGR Royal Garden Resort X X X
RHC Rajadamri Hote! X X X
ROH Royal Orchid Hotel (Thailand) X X X
SHANG [Shangri-la Hotel X X X
- BEs s e e e mﬁwf TR T R Cee PR S Y B e TR SR PR 6

WaRansandeanwadasmomsidurasfiaasgsda wuin nifanilenasgshausazlsuianasd
SMWASaIMIINISIUAd Taafidasaiugnwasasnit 2 winduld tull 2545 Tsewsnnavifisniw
ARAIEIARAD TIIWINLNRATIINK Uavdiga #a Tsowsmnaswdiuve @wmdulsousuiifiznwasas
PIada TsousuuNUATIY udaziaudusIwnn savadnda Tsousugdasift defimsiuiiugefiulu
afinatsatiias lwuasdtsouwsnadie Hulssusudidszasaninadasvionisiiu

tuduanusmsalumsidfunindlasRarsananndandrunsuyuilsusasfuvindans
sshafosay adfidasndudlndBoodu uslsonaunaazfiuun TinduudAngediu Tuuasid Tsousudof
AMNRAUNIUD LYY wazaRsananusunsatumsainanau I funinduazdiugastiiuas
wud1 11 2545 Tsewsmnadilinasauunudafuvnindgegeada Tsowounatanya uasisoweuiadald
unfaudidy  dunanauunudadiurasiiruacgeigadalsonsunafaiund  uafianudumiuuas
AsUnfiadiounn savasinda THIneuNagesIHgs uaTsaneLIalanya AU dmiulsousud
flnanauunudafunindgedigafia  Tsousumueduazisousy  Tadoulda uazdoflutsousud
HaRauUVUdadIuL i nasaigaindn ;

nndladnmdayanionisdu 1 2539-2545 wasviodavgshAa  wuin wamsanfiuguLag
Tsowmuaffianulaadulunissinantlsanageatdweailas  fa  Tsowsmauunny  Wothdlu
wnsfinfifudadiuraniivasludasdiusdifigaiioe 0.10 wiv ufl 2545 Sohifinansznunisddu
Haumaanundn  wafinsanavlustamdy whudisrdutsoumTadeuida dulsoumidfnadisgoge
Tuzhoditseunidusinasfuitudas Wordfidunuiannituwiedu wasfluwvadodfinaslsdlddumu
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Tunsanfiunugsiaioaasdsaan ddlawmanisuldsunlasdadgylusiaotuilsyant 56-1 u
dnwariduanargfuadronfulata wuiitsonmuiaazfinsuldsunlastunduasmisusasqaunin (ISO
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AUty iurivisisonsy  vannmfufaviinsuanadaduliulselsousuadredaflas  dauns
Wawwadayaidnduanudoonegsdia  flsowenaios 4 wisilillawwaarndnsaumdnnis
asyadaunialu léun ‘Isowmmamqosmj]s' Toonmuaianga Tsowenuiaumide  uaslsongiuia
ghdn vananfudlunsfawasaiudssnhidasdulsslomisatnasnu Sndulsousufimdiordu
Wedayaliunndn fulngdluanudoennilasznisuantsousumiuquhilusfinasanis
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516111921989

gdisns wWorwfilY uarTaiun fIssaua Sulady, Tason1aide “Tydaeireguawuronnd
(National Health Account) w.d.2539 uay 2541” Inmdunisdsisagy
Maensaluninedn. www.chula.ac.th/research/award/taw2248.html

www.cph.chula.ac.th.

www.manager.co.th,
www.moph.go.gh/stat1.php
http://weba.bol.co.th/online/en/member.asp
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Wmndasdunagusiiamdidauin  TastawizadobolugsAalsoneunauarisousy  Snviawuinwiug
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Watwadnivunvinbilildnsavanuduiusasnsauundanasnsddot uazuanainfilasenisids
miaownimﬁﬁmﬂn'\mannz&ua‘mﬁmgalﬁomnaaz'lﬂzgomnﬁnusiﬁaq'lu-s::é‘nﬂﬁwamslﬂatﬁunﬁu
frniseaundudwulunsvinidadodsasiae q lulssnaine *z‘.’fou%ﬁm'tuaamuﬁnm%’wduﬁaﬂszmﬁ
Wefdasvinamnginasiftamsassumsiifundnning (n.8.0.) Avuatitudasstuuanndaiusieg
2 sruunsAtAuguUand uasszuuauquaalulazaagay dussuumstsafiudinndsfiiuszuy
Afonaiantuuaznia¥glainsdoduatiouninans Wavinbigasmmnsantulsavatneiiuisaniy
waraursaudedutatunfinisdlanuindu

4-1



Tasenistdan #4: msidiouwiouuvuivaadssuunsmMuAuAnTuLaENInTIAday uassyyulssuiliouviey

ol o o o
s audInINE
tuguflaninaguaneandsavasnisafiunmsdin Tauduannmdadszannsuasnisiden
fmadwuadEnaansfisulunarandnnindwislsunding wardadlrgnswanatasiiansifu

syuudaya  dusaunisiiusiunudaya  dmdunsaumsitansidayaaninduaniandunisiguana
MR

tlszarnsuaznyuclacng

3 Walilddayamunsauundaidofasauaquibilssmauaslunndssinngsaa fivalald
swfiafonuszanitvaanufisuainaaraudavintdurodsunaineg  (http://www.set.or.th) 15197
4-1 ugaviuuus e mlssangsiauariudidie 9 smduonue 422 wie wvaaniiludsvaa
vadoululangaimnuniuas 337 uve (79.8%) aianaw 59 uus (14.0%) armaviuaan 15 uvv
(3.6%) aals 7 uvs (1.7%) uaarawmiia masriuaanifigainila maeciuan uavhifldaya smaay 1
wiv (0.2%) Taufidaduudsniagsimitensuiulaseaionihinadgn 42 wiv (10.0%) sasasuda
aduWsuadoniuniwg 34 uvv (8.1%) uasngudu q

159 4-1: 1srannsdusulasenisHidia

Group Bangkok Central East North North-East South West n.a. Grand Total
Agribusiness 11 5 5 21 (5.0%)
Banking 14 14 (3.3%)
Building and Furnishing Materials 14 7 2 23 (5.5%)
Chemicals and Plastics 9 2 1 12 (2.8%)
Commerce 13 1 1 15 (3.6%)
Communication 10 5 15 (3.6%)
Companles under Rehabilitation 32 8 2 42 (10.0%)
Electrical Products and Computer 12 1 13 (3.1%)
Electronic Components 5 4 1 10 (2.4%)
Energy 11 1 12 (2.8%)
Entertainment and Recreation 14 14 (3.3%)
Finance and Securitles 28 1 29 (6.9%)
Foods and Beverages 20 2 1 23 (5.5%)
Health Care Services 7 2 1 1 1 1 12 (2.8%)
Hotels and Travel Services 10 10 (2.4%)
Household Goods 5 2 7 (1.7%)
Insurance 21 21 (5.0%)
Jewelry and Ornaments 2 2 (0.5%)
Machinary and Equipment 2 2 (0.5%)
MAI 8 2 10 (2.4%)
Mining 1 1 (0.2%)
Others 3 2 5 (1.2%)
Packaging 7 5 1 13 (3.1%)
Pharmaceutical Products and Cosmetics 1 2 3(0.7%)
Printing and Publishing 7 1 8 (1.9%)
Professional Services 2 2 (0.5%)
Property Development 31 2 1 34 (8.1%)
Pulp and Paper 2 . 3(0.7%)
Textiles, Clothing and Footwear 20 2 2 24 (5.7%)
Transportation 6 1 7 (1.7%)
Vehicles and Parts 5 5 10 (2.4%)
Warehouse and Silo 4 1 5(1.2%)
Grand Total 337 59 15 1 1 7 1 1 422

(79.8%) (14.0%) (3.6%) (0.2%) (0.2%) (1.7%) (0.2%) (0.2%)
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i3aviiatfusiusiuddaya

n3asfladrdtyamuiunisdrnatayanetlsedld #a uwuusauatn (Questionnaire) faiHde s
wenguaanuuudauaiuadivsauAay ety uardesanisaamnnilgs wasidalvidnuisauGowdiou
sshafo 30 niugsAanavdd¥maavafisuluaaeudaninduislszvainadailungudiate ot
wudauamifiaanuddasimminguaddinlssin 9 awnsauuwAainedu datuautuganiu
dnwadarofle warldaslviasuuuinold Likert Scale ttu anudidguasnguaadsyluminiauan
svdumsaLfumsFasmsdsafuian o lusiu usazfidnnnarngaraialilddayad
narnuarnuazialvigaauianuadasdrtumsaaumniy  doldud  snnuilddadonsdns  sirume
gaaviuudauain uaslssaunisalinsvinou

sruFauamawmsumsviniduafitlawsauticaaniiiu 6 du da

dudl 1 dayahlhAsduasdns tWafunusdayaialluaegsda iy [wulldnade
AVANT FINUNTANUNVIIUANLIRY

i 2 stmgivenudaiu  (agauewdeanuiaauuassruunisitfugua  (Corporate
Governance) szuumsaluquaslunaranaday  (Internal Control) uwarszuunisdsufiutinudng
(Benchmarking) u.axmﬁaatﬁmﬂao iy seauAiudEsEI NI NAMEATINMTATIAIFAUURTHATIR
gaunnlu dnwarmbssusnagaunolu uazumnnuminduadgasazaunialu

dud 3 nmsdndulabonagus dudeandmdumsaaduladunagnsiusarndussaaléavin
Woluada (5 dchunn) uarluawnaa uannafifefdiaudiaizasaniadudiadrouisvaanadoud
Wulsowemauarisousy  wWazauauanudulédunisldgsAauuntmi a1 Tsoweuna-Tsousy
(Hospitel) nisWaszaza1y (Long-stays) uavnisiviuinisfiviinu (Homecare Service) saufioseeiumany
ganadavuavTruumsAiduguanasnsasIadaunialunaraninaagvdgsiau 1y

i 4 fladearouan dudaandmsuiladsaisuanuaagunalslominauaniifidnwa
ganmanduladonaynsuavacdnsg sudvsrauTuulagarudiiauasainlsafiviiiaumd oy
(Benchmarking Success) uarsrdunisatfiunisidmrfumslsafiudoudng

fufl 5 aamumadaunialuasdns auanuniuldsifussduanaiadannsaiuquaalu
AANANTUREINITNIAI AN LDITTHUNITAILAUAIE Tua e TAyuNaInas fUSHISTEA LAY

dud 6 dayageauuuudauony Walfununuuadgeauuuugauon 1wy s any
T2HYIRIMTVINU wasdsdunisainisvinou
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Tasenmistan #4: nsuBaudsuuvimvmuadszrunisaiuquanlunasniasaday uasstnnlsaduiBouwian -

duaautAusiusiutaya

s feflladeunngavomllfoidvaanadau ovus 422 uvs doldduunaanilu 33 agu
ﬁsﬁa ndonnlédadonuuganamaginsdeanuuugaunuadisatfias alildnisaaunduinn
ga ANnaTA 4-2 wuit dasaaunduTasnugavitefia 23.00% wiinauifuya (Companies
under Rehabilitation) uazngugshivadenduninduarnisiaase (Property Development) iflugsAaifl
JuulsEngeningudu  udhdanmsaaundudolignin d’m%‘unauﬁsﬁaﬂmauné’umnﬂamﬁa
nausuNAYs (Banking) fidasimsaaundy 57.1% sasasunfia nautaiasuszduuardomudl (Jewelry and
Ornaments) uazaguuinsianizha (Professional Services) fidasimsaauadu 50.0% usviodl gsnarfe
gaofiinnuuidniioongua: 2 udeniniu dofulusdudalufowuin agugssdalsedu (Insurance)
uaznaumséams (Communication) aufidnsinsaaundu 47.6% uay 46.7% anuatdy uuaedfisn 7
nquﬁsﬁam'lﬁ'mmmswﬁa'lumsmauuuuaaummau Aa ngulsewanuia (Health Care Services) nqu
msaoansua"aﬂnsm (Machinery and Equipment) w3¥wvluaainlui (MAI) adunilasus (Mining) agu
nansfuriouaziniasdiane (Pharmaceutical Products and Cosmetics) fushusnunus (Vehicles and
Parts) uaznaudu q (Others) )
davinsuisudsudadiuzantdniieauunugaanufonua 97 wie wud SHrulugjiily
nquﬁsﬁaﬂsunu (Insurance) duu 10 uviv (10.3%) sasaeun @Aa AaxusuimAls (Banking) aduiae
Aadsvuaviafasdra1y (Building and Furnishing Materials) uazaguannunisidu (Finance and
Securities) Taafianuiutvinduda 8 wiv Aadlu 8.2%

a15191 4-2: EasiniseauniunasuiinluaatauinnintMvaituunaiutssinngsna

Group Fuudeld unucaunliy dasinsaauniu

Agribusiness 21 (5.0%) 6 (6.2%) 28.6%
Banking 14 (3.3%) 8 (8.2%) 57.1%
Building and Furnishing Materials 23 (5.5%) 8 (8.2%) 34.8%
Chemicals and Plastics 12 (2.8%) 3(3.1%) 25.0%
Commerce 15 (3.6%) 4 (4.1%) 26.7%
Communication 15 (3.6%) 7 (7.2%) 46.7%
Companies under Rehabilitation 42 (10.0%) 3(3.1%) 7.1%
Electrical Products and Computer 13 (3.1%) 3(3.1%) 23.1%
Electronic Components 10 (2.4%) 2 (2.1%) 20.0%
Energy 12 (2.8%) 5 (5.2%) 41.7%
Entertainment and Recreation 14 (3.3%) 3(3.1%) 21.4%
Finance and Securities 29 (6.9%) 8 (8.3%) 27.6%
Foods and Beverages 23 (5.5%) 4 (4.1%) 17.4%
Health Care Services 12 (2.8%) 5 -
Hotels and Travel Services 10 (2.4%) 2 (2.1%) 20.0%
Household Goods 7 (1.7%) 1(1.0%) 14.3%
Insurance 21 (5.0%) 10 (10.3%) 47.6%
Jewelry and Ornaments 2 (0.5%) 1(1.0%) 50.0%
Machinary and Equipment 2 (0.5%) - -
MAI 10 (2.4%) - -
Mining 1(0.2%) - -
Others 5(1.2%) - -
Packaging 13 (3.1%) 1(1.0%) 7.7%
Pharmaceutical Products and
Cosmetics 3(0.7%) - -
Printing and Publishing 8 (1.9%) 2 (2.1%) 25.0%
Professional Services 2 (0.5%) 1(1.0%) 50.0%
Property Development 34 (8.1%) 6 (6.2%) 17.6%
Pulp and Paper 3 (0.7%) 1 (1.0%) 33.3%
Textiles, Clothing and Footwear 24 (5.7%) 4 (4.1%) 16.7%
Transportation 7 (1.7%) 3(3.1%) 42.9%
Vehicles and Parts 10 (2.4%) - -
Warehouse and Silo 5(1.2%) 1(1.1%) 20.0%

Grand Total 422 97 23.0%
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1asnstan #4: nsuBuuAouuvuivinasssuunimuquaaludasmmnaday uasssuulssiui3auiioy

uanandl Wadasuunuidvaavadiou aanfunguagasvnssuing 2 stan a agugsha
HAAURTAFUSIAAZAT (A1597 4-3) wui luimnuddeuuusaveuiovua 422 uve adrflents
(55.5%) Hud¥vnlugadmnssumsnda smnu 234 ue uddasimseaundnfuiiaanitgasvingsy
ATu3AT usdfiadndanniseaundualifianuuandeduninitn taanduassmnssundafidnsinis
paundu 21.8% uargadmassuuinsiidasnisaaunau 24.5%

a151971 4-3: nsrnrsaauniiunavilszainsiuunangussia

ARNEIA Fuunde Uldniu fAnsIaUNNU
THELRIY 234 (55.5%) 51 (52.6%) 21.8%
§5AALEAT 188 (44.5%) 46 (47.4%) 24.5%

574 422 97 23.0%

WansItAsITAaNaIALULdaLaINLTIR152]

Namﬁmﬂuwuaqadm%’uumm'{ummmuanm%‘wmmoﬂs wdlve [zGududan 1) 'uauam'lﬂ
ﬂaoaonns'ﬁosmﬁwumua tagadAns  (dwd 1 Tuwuusauetn)  wazdayaviiluzasiigeau
wuudaumuFasstumly ary dszsumsalmsvinourasgaauuuudavain (il 6 luwuuzauon)
sadan 2) addwssaundadludayasaaviiuaily (Descriptive Statistics) aassulslunsauwwéa
tdu mwﬂmauuaos.,uuaﬂom']mflaﬂumoq uardannunadandunisauauainlu udu ussdiu
dalasusaananisitasey vsm'mé’uvTuﬁﬂaoé”mﬂsmmuﬁoaq‘tumuw 3) dwmiuduseneg fﬁ.ma:ga
Wliuavasdnsuiadayadruyraaiiliazuaasludiugaving wiaufuasanluaaunsauwuAai
waaalidveiu

siayavinll

dayarinlluavasdans auuudauauisdelldod¥vniuaaiandnninduwislsanalvoua
Hsunsaaundudnuiu 95 uks nne1Td 4-4 Tasfidadudsvlungusshandauasagusshauinig
52.6% uay 47.4% audidu uwidvilaaufiargads 31.78 1 dhuluaifianAanisszuine 21-40 11 (32
uny, 33.7%) Weildl 1 uvio viiang 121 11 'tuawmumﬂuusﬁmwmm'tmuﬁﬁa'mmwﬁnmumnrm 1,000
Aufio 31 uvv mmdo'lumu-uaousﬂwnaauuuuaaumnnwﬂmwﬁmnumunm 100-499 au

A151971 4-4: waqawx"h.l'uaousﬁm

dayavinlal Fuu wasfidud
naussha (N=97)
g3iuda 51 52.6%
55033015 46 47.4%
a1aAan1s(N=95)
Yiagniwsalvindu 10 1 10 10.5%
11-20 26 27.4%
21-40 32 33.7%
41-60 17 17.9%
61 fldutl 10 10.5%
Fuuwinou(N=98)
faaunin 50 au 1 1.0%
50-99 au 5 5.1%
100-499 Aau 37 37.8%
500-999 au ) 24 24.5%
1,000-1,499 au 4 4.1%
_1,500 aufiuly 27 27.5%
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{psenistan #4: msuoufiayuvuvmuaeszuunisaiuauaislutasnsesadgay wavssuudssiuulouiay

daduunmBsvamaiguainnuminonu (a1sed 4-5) id¥wdsauuuusaumunimiletu
i untaonusining 106-499 au ludrnufifluuiswilfiangnnnii 40 ffs 11 udouasiiudsv
aurangidafindnouninnii 1000 au uazfiargunnia 40 fide 12 138w

a15197 4-5: Snnuudsinuanniuaigsaituiuntineu

LRt d4uu FUNiNe Y
<50 pu 50-99 au  100-499 AU 500-999 au  1000-1499 au  >=1500 au
<=101 10 (10.8%) 1 4 4 1
11-20 1 25 (26.8%) 3 9 7 6
21-40 9 31 (33.3%) 10 9 3 9
41-60 0 17(18.3%) 1 7 1 1 7
61 ity 10 (10.80%) 4 2 4
5 93 1(1.1%) 4(4.3%) 34(36.6%) 23 (24.7%) 4 (4.3%) 27 (29.0%)

tﬂauunﬂszmmu‘sﬁmmunt\inuazmqam’ns (ms‘1oﬁv4-6) WuLEEnnIATe (31unu 50 uiKv
wia 55.6%) aflunlugsAanda (Manufacturing) tudnurutiagfiarginnzaanatlude 21-40 1 3nuHu
24 u3Ewv lunaisiingugsAauinisasinisnsvanadiag lunntvaty waasiidadruagluzhe 41-60 f un
Aaga 37U 10 uvv

715197 4-6: INULEEVLEnaINaYAUNRUEAR

h ARNEINA
angy AU ——— ——
STNAWNARN £9AUSNIT
<=101 9 (9.9%) 3 6
11-20 11 26 (28.5%) 17 9
21-40 11 31 (34.1%) 24 7
41-60 {1 16 (17.6%) 3 10
61 8ul 9 (9.9%) 9
591 91 50 (55.6%) 41 (44.4%)

dayavilaaviaaunuugauniy NATWA 4-7 wudigaauuuudaumuduingazsise
sruntvuinas  (58.5%) savavunfa  aunmudgasiadaunialussanyivis  (33.0%) duluszeu
Ufvanstialaiddadiudiamnn gaavunuzauannfaufviloasiiangainani 45 8 dwnu 42 au
(42.4%) uarilsraziiailunisvitoudaudouiu ndnda uanit 10 1 duu 47 au (47.0%)

A151971 4-7: dayarinlilravgeaunuudauniy

2iaya {7 wasidue
grnuy (N=94)
gasadaunialussduuinis 31 33.0%
gasadauniolusedulfitang 6 6.4%
TR Rt 55 58.5%
il §ideuia 2 2.1%
a1y (N=99) .
tannin 26 1 - -
26-351 16 16.2%
36-45 1 41 41.4%
46-55 1 34 34.3%
unnia 551 8 8.1%
szazarlunisvinviu (N=100)
tuaunin 3 4 15 15.0%
351 20 20.0%
6-10 11 , 18 18.0%
11-151 30 30.0%
16-20 1 ' 3 3.0%
unnit 20 1 14 14.0%
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Tasenistan #4: nsuBoudnuuvnuivrasssyuniniuquanaluusenInaday wasruulsiuuloudiay

mMsiesinvtiayafsdulszrunsailupsviouluadeuasgaauuuugauoy (st 4-8)
wuit aaniaieliiaavinouluasdnsdudanfugsdalsaiaviioadu (58.0%) audnfaustnfuian
viuluasdnsdu 3wy 42 au (42.0%) ludinnufidnivg (34 au) azaovinuluasdnslsaan
WenAuuudr 1-2 uadl 16 au (41%) waavinsunudldsyuna 6-10 4

o
n15191 4-8: dsraunisainisvitviuravaaunuudauniy

dayanisviviuivadia FIUU wasidua

a15vitatu (N=100)

wavinouluyisniy 42 42.0%

Witravitnutuuiswndu 58 58.0%
N avitsulssnvidinadu (N=40)

1 wvis 19 47.5%

2 Wiy 15 37.5%

3 uue 5 12.5%

4 uviv 1 2.5%
voznaiasvineu (N=39)

1-51 13 33.3%

6-10 1 16 41.0%

11-20 1 9 23.1%

u1nni1 20 1 1 2.6%
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1asomsdan #4: asuBouinuunuivuasssuuniimuqunislunaaiinnday uasssulsadualouday

aitinssauun (Descriptive Statistics) navéanslunsauuuida

mAennigdinssanarliBamssiamnimsuanuasanud Auads uasAufdoou wiay
Finsmdaranuduiuslagnsasomseanufiuuudasvedmiviayafddauflungy  msunauana
JirsiazGaedduauuuugauniy Tau3uain @i 2 rasuvugauny ANUTAIRUBAITYLLEII
anudiaiufosnu uardnrauarunivuasgasadaunialy uazdadiodiuid 5 vasuuusauay u
da witadnwwindannasszuuasaluquaialy dmduuuudaunudud 4 uavduid 3 anihisua
daunulamguamdailadunauandauidanagvs wavhdagavietudufidanudniauas
assnunsvitmslsaiudsudeedoiiudndiundonasauil 4

armdfalauaavsruuasearnndasiu mslsufivanudaiusasssuuaivanudaiu
(sruumsitfugua  mMsauquaalutaranaday  uarstuunsdsafiudomdne)  nauidvgaau
wuudauo iy 101 ure (a1599 4-9) niewlud (75 ude) dsufiuinasdnsiistuunisAfugua
(Corporate Governance) Afiautaiau ludnnufinauifianutaiauann 17 uve (16.8%) Tunmed
Wovaforanviviaay (46 wis  wia  49.0%)  uavhasdnsfistuumsisuiiudaundn
(Benchmarking) Aflaudiaiau uazludnnutl 6 wie (6.4%) nasirfiarudaaunin wudsAunis
Ussifiuanudalauzassruunisaauauaitotu (Internal Control) desulvel (75.2%) sauitasdnsii
anudatauzadsruunsaruquaelu Wolidauuieluni (18.8%) sauirsruudinaniaudaiauuin

luduzasarnuiludasy naniatezatasdns (55 uva) mauitasdnsfiauiiiudasruanis
rhﬁuqlt§izni10nmznssumim‘naaauua:zgmﬂaaaumu'lu aranaunstiauiludassausseuaag
Juimisngasadauna U U158 UNRANTATIAEAY

- . - - -
n151997 4-9: sruunsafiuaua nisdssiiuiipuifgs wara1sasiadauniuly

Aualu ddataunnn  daiu ddaiau Uidau “Lidtaiau
(fuiluaiuy) wilaudu Hdaiau \an
MuTmLIY
saumsaidugua (N=101) 3.83(0.80) 17 (16.8%) 58 (57.4%) 18 (17.8%) 8(7.9%)
ssuunsdssifiudsuidas (N=94) 3.29(0.96) 6(6.4%) 40(42.6%) 25(26.6%) 21(22.3%) 2(2.1%)
stuunisInAunetluy (N=101) 3.83(0.88) 19 (18.8%) 57 (56.4%) 16 (15.8%) 7 (6.9%) 2 (2.0%)
anufludasy (N=100) daszunn dase Haszwams ‘LWiroudase ‘Lidastan

SEUTWAMULNTTUATIINSIIFAUUIEHATIR 4.10 (0.69) 28 (28.0%) 55 (55.0%) 16 (16.0%) 1 (1.0%)

daunnalu
gasiadaungludunsnnLusa 4.15 (0.70) 30 (30.6%) 55 (56.1%) 11 (11.2%) 2(2.0%) 2 (2.0%)

dudvasiausiaTnouseaad
*dnaduunawaaeindanudludssann
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Tasanstioa #4: msiiouavuvuiviasssuunismuquane tudazniadagan uasszundsufuuBauiay

Enuatzuarunumaasasivdaunialy  nnwisvdeauuuuzavo iy 99 Uy
(a1597 4-10) addluindimbaouasagaunisluluasdnslamaniz (80 uvv wia 80.8%) uawfl 11
uvv (11.1%) Aldudnisasiadaunaluanaiauanasdns (Outsourcing) uanainfifivddvasnadeud
pauuuudaueI 5 uve  Awiasdnsazfimbaiuasadaunialunsmizasudatagaalaninlodu
Teyrnuaswibiooudu uasdl 3 uns Aussnlidiominauarasavuatauanazauniety

'-nnmsﬂsztﬁuummmnmﬁﬂaoQﬂs‘Jaaaumu'(uﬂaaaon’ns dawvaanidiu 2 g Aa msdlu
giavin wanfluflsufiu dulngudsvileaunyugausuaznivuvmuveasgasiagaunaiotuldlugu
msdsaiu  Wenhdlwinansdmaanutsudsauuuusausuaauin gasadaun e luyas iy
unuvdunsilugisafiunisuinisanudes (Risk Management) uavseyinfugusafiulunisanis
funsdssfiunanisafiuauyavasdns (Management Performance Appraisals) uagaindasiudin
(80.0%)  sauiganadaumalufiunummilunisdsaflunisoununagvsasdns  (Organizational
Planning Strategies) fludu warangaavuuudaumudmfuunuiaasgasiazaumatufovua
widn  unumwmlumsfudgusaudunisdsadfiunain  (Market Appraisals) figeaugodafe  96.7%
luaasimaiugvituasunumdiunsianisdunislsafiunanisafiuou (Management
Performance Appraisals) waznisvununagvsasdns (Organizational Planning Strategies) fiaau
AFALREY 5.1% wimfu

a15197 4-10: Fnmaltuarunuivaasuilusiunargasiadaunialu

FnualrunIuasIRFauN Ity U

fimhovussiadaumalulamaniy 80 (80.8%)

floruasadauusagaaldwiiuoiu... 5(5.1%)

1u3nIsuaIRAVINABUDNAIFANT 11 (11.1%)

fiiauisotunazsiuasadaunianly 3 (3.0%)

i wmasasrasaunoty FruunaudAuIUAIaaY FUnaIIIULRaURUUFDUOY

Wi eulsrdiu 54 Wiy szl 5

nstiauiula (Assurance Service) 24 (31.2%) 53 (68.8%) 77 (80.6%) 24 (25.0%) 53 (55.2%) 69

madluvhf¥ne (Consuitant Service) 53 (67.1%) 26 (32.9%) 79 (82.3%) 53(55.2%) 26 (27.1%) 96

nsauquaialu (Intenal Control) 33(35.1%) 61 (64.9%) 94(96.9%) 33(34.0%) 61(62.9%) 97

nsu3misaonuldog (Risk Management) 9(11.5%) 69 (88.5%) 78(81.3%) 9(9.4%) 69 (71.9%) 96

msfiAuguaé (Good Corporate Governance) 24 (28.6%) 60 (71.4%) 84 (90.3%) 24 (25.8%) 60 (64.5%) 93

ms¥anrssirumalszfiunanisdinfuoiu

{Management Performance Appraisals) 5(10.9%) 41(89.1%) 46 (46.9%) 5(5.1%) 41 (41.8%) 98

NFIWUHUNIENEDIANT

(Organizational Planning Strategies) 5(20.0%) 20 (80.0%) 25 (25.3%) 5(5.1%}) 20 (20.2%) 99

msusufluaan (Market Appraisals) 13 (100%) 13 (13.3%) 13(13.3%) 85(96.7%) 98

Msimsisiasnu (Investment Analysis) ) 21 (100%) 21 (21.4%) 21(21.4%) 77 (78.6%) 98

diatrnniuninvnaasganadaunslulasdinunainsiuniieu (a15197  4-11)  wui
unumluasidlugisafiu agenseeuvuaiiugudnns uifauvadiu aaiu msununagnsasAns
uarmsiensvau  ganadaumatussduudnisaziumummlumsifugisaiu - SHuuvuwmluaaiiu
gvin wuin Tuvndiu (aniu mslsafiuaaiauaraisinsiasvu) guinisasiiunumlumsidugvin
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Tasemsdag #4: msuBoudouuvuineadsruunisaiuquatnlunarmMInnaday wasssunlsfuasuioy

] -~ o .
@197 4-11; UMUK MFTIIFAUITHUAAINEULIIIIU

Hatiadau  ffaviasau 1w
unuaavlasradaun 1 Tu el uiss iy U AmMatusediu aatussdu Hudunsg PTG
1AUs dftiGnns i
nslvaniula 50 (68.5%) 15 5 29 1
asfiufiinmen 24 (32.0%) 6 2 15 1
nmsAuAuaniu 56 (62.5%) 19 5 30 2
asuivisaudae 64 (87.7%) 24 5 33 2
msirAuguana 55 (70.1%) 17 5 32 1
nsianrsaiunisdsulunanisaifiuoiu 38 (88.4%) 13 1 23 1
aILEHUnagsasdng 19 (82.6%) 10 1 7 1
nsdsufuaaia 11 (100%) 3 1 6 1
MILATITYRIVU 19 (100%) 9 1 8 1
daaany  ffasiadau 1$wmn
untnaaiasIdaunu Ty evin 4 AMulusediuy anaTusséiu Wusuis uticionu
) v3uns Uftidinag viu
nMstviauTula 23 (31.5%) 8 14 1
nsifiudinm 51 (68.0%) 18 2 30 1
mMsauquaniu 33 (37.1%) 10 23
AMsudusandag 9 (12.3%) 1 8
AsAAUQUAafs 23 (29.5%) 15 1
Ms¥aniserunsseiiunaniseitiueiu 5 (11.6%) 1 4
MISINIUHNUARGVEAIANS 4 (17.4%) 4
nsdsufiuaaiea 0
N153LATITRIVIU 0
dnNrnaauAassruuaIuquAL U agnsauaudeannznndandnrfunisaiuqy

maluzavasdns (TN 4-12) avdnsaradsaifiuauiasiaglustduiidauiineg Taodrulugiuivng
amungsurasguinistunisaimuanarsivanuiutaluanudadaduarassonussauluseduna
(Anadu 4.09) savadnda srduanusunsalunissfiunsduaundseving (dnads 3.82) uarsyéu
ANuFanAdadtaLIIMUaImiAduIalstodifionagng (Anadn 3.81) dudamrwiadandiuv
Uszifivinaglussdusfigan da srduanusunsadazssynainsidamndne (Awds 3.44) uav
Ussvinauasnisdasns (dualn 3.53)

uanandl wui anwwiedanzassruualuquaialunasfiinissedudunacasdns dulvuejay
agsrdusssuallaudedauded  Tasdudagluszdudgegn Sa mssandudasssonussat (Anadn
3.89) savasun Aa asuaniunjuasianssuasiadaunialuzasguinis (Aade 3.80) uaraispoaniy
amsmuaumaly  (Anads 3.80) fudwdgnlsufiuliagluszdusilga da dayaddaifusiai
Wrewadunismuquatssnfiueiu (Auads 3.64) uasduafizasguinisdanisaiuquatalu (GRIBET

3.67)

A151971 4-12: ANz aNtavsTiuAIuaNNL Ty

fnrinatauniuluasdns Su Anady [-1C1T] a $35UAN “widaud Wéan
(fufuawu)

annrwiadayyadsrupajuaunly
Tanussasdurtvaviustasmsaiuaumoty 101 3.79(0.70) 9(8.9%) ©68(67.3%) 19(18.8%) 4(4.0%) 1(1.0%)
ATuFIsavaviiuAaraulunsdilidsegnsd1ils 101 3.70 (0.66) 4 (4.0%) 69 (68.3%) 23(22.8%) 4 (4.0%) 1 (1.0%)
NINUAITNISTANISSTUUATSAILANA LY 101 3.56 (0.70) 3(3.0%) 59 (58.4%) 32 (31.7%) 6 (5.9%) 1(1.0%)
nszuunsldindedayatassnauanfoidasiunisdalula 101 3.59(0.67) 2(2.0%) 63(62.4%) 30(29.7%) 5(5.0%) 1(1.0%)
stduAnunemunasguiwistumsmuuauazaisanusiula 101 4.09 (0.70) 26 (25.7%) 61 (60.4%) 11(10.9%) 3(3.0%)
umudadnduarassoussnl :
rRuAINRDARdDITAYUININMUAREMITA UL sER I BInanvE 101 3.81(0.65) - 8(7.9%) 70(69.3%) 20(19.3%) 2(2.0%) 1(1.0%)
spfuaNINsessyUssanauiog 101 3.65(0.74) 8(7.9%) 58(57.4%) 27(26.7%) 8(7.9%)
ssduaMuAIIssEyIansiaanda 100 3.44(0.69) 1(1.0%) 52(52.0%) 37(37.0%) 10 (10.0%)
ansaseydiuAavauaimdoe 101 3.54(0.73) 4(4.0%) 57(56.4%) 30 (29.7%) 10 (9.9%)
stfuanua NI tunIsanfumsduanuloofiny 100 3.82:(0.69) 11(11.0%) 64 (64.0%) 22(22.0%) 2(2.0%)  1(1.0%:)
nszUIUNTsERNKUUAILANLATaRAI LR EY 100 3.64 (0.75) 8(8.0%) 55(55.0%) 31(31.0%) 5 (5.0%) 1(1.0%)
UDULYALDINSEAVAISAILAN 100 3.60 (0.65) 5(5.0%) 52(54.0%) 37(37.0%) 4 (4.0%)
fnwmznIsAIVAN 100 3.60 (0.65) 4 (4.0%) 57 (57.0%) 34 (34.0%) 5 (5.0%)
UstAvndnavadnisBams 100 3.53(0.73) 5(5.0%) 51(51.0%) 37(37.0%) 6 (6.0%) 1 (1.0%)
nsdassnayvdgina 100 3.55(0.67) 4 (4.0%) 53(53.0%) 37(37.0%) 6 (6.0%)
snzmafausryumueuniolurasdidusssdudy
Viruaduasgudvisdanisaiuquaialu 101 3.67(0.69) S(5.0%) 65 (64.4%) 25(24.8%) - 5(5.0%) 1 (1.0%)
Anufdaniutasduivisdanguasianisunianasaunuly 101 3.68 (0.68) 4(4.0%) 68(67.3%) 23(228%) 5(5.0%) 1(1.0%)
saufunguarfanssuasragaumoluradgudnig 101 3.80 (0.66) 8(7.9%) 70(69.3%) 19 (18.8%) 3(3.0%) 1 (1.0%)
flanujuardsraunisal 101 3.76 (0.62) 7 (6.9%) 65 (64.4%) 28(27.7%) 1 (1.0%)
Minanfuiasssuussn 101 ,.3.89.(0.66) 12(11.9%) 70(69.3%) 16 (15.8%) 2(2.0%) 1(1.0%)
MitaufunisAmauulu 100 3.80(0.70) 11 (11.0%) 62 (62.0%) 24 (24.0%) 2 (2.0%) 1(1.0%)
Wanuaddnydajnaauuarnisuilyjaday 101 3.75(0.81) 15(14.9%) 53(52.5%) 27(26.7%) 5 (5.0%) 1 (1.0%)
vayafdnAuiReewadunisaiuqunisdnfiuou 101 3.64(0.66) S (5.0%) 59(58.4%) 34(33.7%) 2(2.0%) 1 (1.0%)
AnuaseunfivanudrdgAuviatulafissaund 101 3.76 (0.75) 11 (10.9%) 61 (60.4%) 25(24.8%) 2(2.0%) 2{2.0%)
Milvianuddgaaszuunisaiuqunioly 101 3.68 (0.73) 7(6.9%) 63(62.4%) 24 (23.8%) 6 (5.9%) 1(1.0%)

*dafouinuaasiaglussdud




1asenstan #4: msuBoudisuuvuvzasstuunsmuquaoludazmsenday uarssuulsfiuusuioy

lalétaned  Factor Analysis  tdavauduiusuasannzuisdaunoluasdnsitnarilu
d1osu dolduanmitannitiu 2 dhu da aanswedanvasstuuaiuAuAaly uardassadanual
ssuumuquanaluradfuimssedusu  Taa'ldasiasdaudy Kaiser-Mayer-Olkin Measure (KMO) 1ifia
Aasandinnuumnsantaiaya uar3avinnsiiansvina dofl

dnnrwiadauyassruualunuasluseduasdns fid1 KMO windu 0.934 udasinnafla Factor
Analysis imnzaududiayafl waanansiasi 16an Rotated Component Matrix (a5 4-13.1)
wuitgsahanwwadaude 15 fia urdanguitiauduiusiule 2 Hadn 6un

fladed 1 Swradaudumnudoe: Ustnavdrngnnzuwiadaniidmdu SEAUAMUFNNTATEY
dsziavianudae stfuAMNANIsaTEY RIS fusastydfuRatauanundng
ASTLIUNSAANULLAILANUALRAANLELY YauluaraNlssLANANTAILAY SnEaLAITAILAN
ﬂszamﬁwaﬂaomsﬁqms uazmsﬁamsnaqmﬁﬁsﬁa

fadeil 2 Sswnedanduianlszaeduasnsruiuns: dssnaudia Yagussavduaruautuauas
msauauMely  anudsnzavgiufinvaulunmnilihlsegaaldls nszuiuasmsianissyuunis
aquaaly  assumsldndedayadassnauanindasiunsdndula  ssduaunemuzas
gusuisluamsimuauazaianuiulaluanudadaduazassiussa  seduAudafAdastasunuIv
uasmthiduaslseaodiflionagns uarsvduanuauisalumsafiunsiuanundasving

gnnunadauvadssuuaiuauaialunasfidnissedusu - fidr KMO windu 0.914 dauasain
wafla Factor Analysis imneaududayatl waannnsiiwsey 16a1n Rotated Component Matrix
(M707 4-13.2) wuindsathanwwadauds 10 da undenguidfianudniusiuls 2 ilads
Luliadu fa

fladed 1 anwausassdulfiding:  faduiuaslstqunisal asuaunfudiaassausser Ang
ganfunismuauataly anuddgsaiadaunasaisuiluyasau dayaddaifuisswatumsaiuay
msafiuy anuassilpfvanuadgydumaluladdsauimd uarashianuddgysastuunis
Auquaiaiy

fa3dd 2 asmandumasguinis: dedsznavdisannivadauvadguimsseiuduiiAnady
Vauafuavguimisdanisaiuquaialu ANuAatiugasdudnisaanguarianssunisanadaunialu
uar gandunguarfanssuasiadaunio lurasguinis

A151971 4-13.1: AsHesviavAlsznauzasin e AN UuAIUANATaTUTEEUAIANS
fla%uit  Ha%un

dnnrmeadanaassruualuquniuiu 1 2

fradulsilsau

Eigenvalue 5.944 4,917
%anuudsdsiu 39.627 32.78
YoauudsUsiudesu 39.627 72.407
dn1ruindaurassruualuaunietu
Tanuseavduaruauluarasnisaiuquai iy 0.279 0.847
anusdunsauavdgiufintautunisin sy nalala 0.269 0.894
NSEUIUNITAITIANITTIUUNATAILANNLTY 0.397 0.809
nstunsldundetiayadiassnauandsdastunsdadula 0.528 0.609

sfuAMINEINEAIEUINIsTuNIsAIMUALRTES9AUTA Y 0.345 | 0.696
anudadnduarassoussal

yuauRaardasta LT ILawARuImlstReABanayns 0.453 0.675
sefuaMuEINsastlsaanangao 0.754 0.373
stfuANAINsTasEynaINTIAaA e 0.773 0.319
swsasyyfiufaauaiudag 0.750 | 0.430

sfuanuamnsalumsafiunsAuanudaeiny 0.531 0.629 |
NTYLIUNTTEAAULLAILANLALAAANLEHY 0.761 0.434
YautuauavstanAIsAILAU 0.766 0.379
ANwULATITATLAN 0.803 0.341
Uscanduauasnsdasns 0.775 | 0.315
nmsfadsnagusgsia 0.782 | 0.253

4-11



fasonistdan #4: nsuioutiouunnvnyadssuunimuaunelunaznIseaday uasssuudssundouday

a15191 4-13.2: nsiasiniasdlsrnautasanTadausruuaIuquA TusEE
Husursscdunu

. . fa¥un  {la¥at
gnnvuiadausruuniuqunaludafudulssedudu

1 2
drnuualsisiu
Eigenvalue 3.839 3.698
%anuundsiliiu 38.394  36.983
%ANuidsdsiudeau 38.394  75.377
fanuiadanssuualuquatlunasfiismisseausy
Weuafzasgusmissanmsaiuquaialu 0.225 0.866
anuAauiuradguimissanguarianssunisasiadaunialu 0.297 0.884
gaufunquarianssuasIadaune luyas§uinig 0.318 0.835
flanuiuasdsvaunisal 0.532 0.529
Asuaniudaassanusset 0.636 0.581
Asgansunisauauaiaiu 0.634 0.613
Dianuddrysiazndaunarmsuilyuyaday 0.734 0.475
fayafidaifuiiaswadunisaiuauansetiiueiu 0.762 0.389
anuassmiinfvamnuadgyduvalulaiidssuna 0.808 0.122
mMslianudrdgsassuunmsaiuauaialy 0.859 0.289

flajanauan Nnndayanguralssiominiauanitidndwadrdysdanissaduladonagvs
(a5 07 4-14) pheTvuasiEviaavuiinudsauuuusauauaauiingugndtiiuiladudfianuddgy
sanisdadulanniige (Aada 4.59) savaunfia quady (Aaln 4.03) giaviu (Analde 3.94) uas
naunalsyiominouandu 1y Mudiumogsda wiheoustms Wusu  luuasdnguaasslomi
mouaniiavanasamsdadulafonagniasigafia suWususeou (Aade 2.11) avAnshsse
(Anade 2.23) uavyuauviasdiu (Aads 2.52) audadu

vanaindl  namnlssfuranidvaavafisudsauwuusauaiy  aiwiletusngiauwiuia
flasuaauandussifisndafodunavasdnsiduguanasaguinadluii sonfiauddgsamsaadula
Benagusinnilga (Auado 4.13) sasanda Besssulunisvingsda (Anads 4.07) agadniaialu
andmnssu (Anade 3.85) uazngndimuasssiadhidudas (Aads 3.69) suady

a519i 4-14: Ua¥unruuan

1a3unaruuan fwnu  Auade uInML 1N waals  ‘Llunatin Lddadiey
(enfloowin)

ngunadsylogintuan
Jnén 100 4,59 (0.50) 59.(59.0%) 41 (41.0%)
flady 98 4.03 (0.78)- 26 (26.5%) 54 (55.1%) 13 (13.3%) 5 (5.1%)
Hun 97 3.30 (0.91) 8 (8.2%) 32 (34.0%) 38 (39.2%) 16 (16.5%) 2 (2.1%)
G 97 2.87 (1.08) 7(7.2%) 20 (20.6%) 32 (33.0%) 29 (29.9%) 9 (9.3%)
SR (1T TR ReeTY 96 2.11 (1.05) 1(1.0%) 10 (10.4%) 22 (22.9%) 29 (30.2%) 34(35:4%)
ML UNT 98 3.35(1.09) 14 (14.3%) 34 (34.7%) 26 (26.5%) 20 (20.4%) 4 (4.1%)
gfaviu 99  93,94(0:86) 24 (24.2%) 53 (53.5%) 15 (15.2%) 6 (6.1%) 1 (1.0%)
Vusdiunugsha 98 3.47 (0.98) 8(8.2%) 50 (51.0%) 26 (26.5%) 8(8.2%) 6 (6.1%)
quaNadng 98 2.55(0.94) 18 (18.4%) 31 (31.6%) 36 (36.7%) 13 (13.3%)
29dnsAaTY 98 2.23 (0.94) 1(1.0%) 8(8.2%) 27 (27.6%) 39 (39.8%) 23 (23.5%)
Yusuviasdiu 99 2.52 (1.09)  4(4.0%) 14 (14.1%) 31 (31.3%) 30 (30.3%) 20 (20.2%)
H33unrouan

nanfiniaslugasdivnssu 99 3.85(0.79) 17 (17.2%) 56 (56.6%) 21 (21.2%) 4(4.0%) 1 (1.0%)
nandnuasgsiafiii;ndas 99 3.69 (0.85) 15 (15.2%) 47 (47.5%) 29 (29.3%) 7(7.1%) 1 (1.0%)
sufinydaedunacasdnsg 100 . 4.13(0.81) [36/(36.0%) 45 (45.0%) 15 (15.0%) 4 (4.0%)
fAuguanaznguun .
Basssulunisviagsha 99 4.07 (0.72) 28 (28.3%) 51 (51.5%) 19 (19.2%) 1 (1.0%)
*Aa&nunuaasdsanuadidgviannulindwasanisdadulaunn

4-12



fasomistan #4: asiBguizuunuivzasszuunsmuquaalutazmsaniday uasssuudsafiunBouviay

mMansiaddlssnaunguualssliaminiauan asnnnguuadsslsminiouansianuduwus
funasiinnuna S9dwmszviasdilsznau (Factor Analysis) wyuunuyuainéed Varimax ilasso
v ol « X
gadulul wamsinaildinnuiliasdoansauiigs sunsaspluamsitasaile dodl

151971 4-15.1: arsilasivviavdilstnavuasndunailstiaminiuuan
-l
Ua¥uit  1:%unn Ua¥un

{l1adu 1 2 3
drauualsisiu
Eigenvalue 3.445 2.252 1.665
%auidalsiu 31.314 20.476 15.135
%auudsdsiuszay 31.314 51.79 66.925
naupalselohiniguan L
anA1 -0.121 0.799 %
Auaiv 0.184 0794 |
Hue 0.684 -0.204 0.490
il 0.655 0.163 0.343
fUNWUSUIII Y 0.763 0.129
miaIus1tnIs 0.346 0.701
fhavu 0.869
Audrunwgsia 0.294 0.767 0.130
ANAVANS | 0.699 0.379
AR OPHERE [ 0.827 0.290
yuruviasiiu I 0.732 0.302

mMRsadulssdniandunug  wansiiansiddulssdvisvduiusuasnaunarlsyTaani
donua 11 da feuduwusdunguuadseiomidu dAszdudoardn 0.05 nansiaanumanzauuas
dayainunisasiadaurn  Kaiser-Mayer-Olkin - (KMO) tﬂaﬁmsmwﬁommmmsauﬂaoﬁaua wuin
dayayaflfidin KMO wirdu 0.803 dousavirdayayafinunzauiiazlinafinnsitasmsvasddssnaulu
MsiAsnidays uarainnsvadaudnudisiu Bartlett's Test of Sphericity wuin adumailssian
amauanilanuduiusiu @1 Sig windu  0.000 dnfufsaunsalimatianisitansvasddsenaulunis
Tianvidayasiall uananfildvinnsadailadolaalih® Principal Component Analysis (PCA) wa
wyuunuilade wuy Orthogonal Rotation Tag%8 Varimax 1é&eans0d 4-15.1

nndayalzldry Eigenvalues Eauaxmmuﬂsﬂnuﬁas‘smu’lﬁ‘lnupauﬂﬁu warianarAIN
wlslsussanuasusaznguilads dowuirdiayangunadszlomintauanyaisunsautonguiladnls 3
ngu dousiarilafuasiidl Eigenvalues unain 1 donguiladoe 3 aguil snseadunsdwsilsiunas
nfunalszinminnouanfe 11 da 1ésanay 66.93 denduiladod 1 Hadud 2 uailaded 3 awnsa
afuraanuduulsuasnguualsziomivie 11 da ‘lasasay 31.31 Sasay 20.48 uavSanar 15.14
AURINY

NnMRNiasdilsnanuasngunalssliaminsuandansaaangunalssliaminnauanain
11 4ia wauioe 3 ladn dofl _

Ha%ud 1 fure F il aunRusussnL SunANaYAns avdnsadsy uavuiasdu

fladudl 2 wibhooununis §daviu uaniudiugsia

fladadl 3 gnél uar guale
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Tasunisdan #4: msuisuisuuvnuvaasssuunsmuquaiglunasmisasiaday uasstuulseiunmnviouy

uananil daldvinmsiwnsiasdlsznavvacila¥umauan dfiovua 4 da deléedr KMO
Wity 0.674 uazlanadavaunagiu Bartlett's Test of Sphericity fida Sig. ivihdiu .000 udavindiaya
gaflfiauduiusAuy  dszdudodrdy whdu 005 wazflanumuuzanlunislimafianisiiass
avAtsenay femrseft 4-15.2

a15199 4-15.2; asitasinviavadsenauuavila’unituan

flau fladuil 1

dimmnalsilsiu
Eigenvalue 2.325
%anuuilslsu 58.126
%ANuulsUsIudEAu 58.126
fladunrauan
annanaelugaamnssuy 0.839
anAfinasgshaTtAnIfiag 0.780

vflgudafodunavasdnsirdugualasnguuy 0.712
3505758 TuN1svingsha 0.711

ANINAITTIGU azmmsnimnﬁui]ﬁumuuamﬁo 4 da lidu 1 aguilade Tesfien
Eigenvalue u1nnin 1 donduiladonauiismiseaduisdwdslsnuuasiladoarauanks 4 da 1é6sauasy
58.13 doifu ngadnanatuaadmnssy ngadntuasgshaiiiadas sufisudatodunasaddnssifugua
uaznguul  uaradasssulunisvingsfa efianuduiusiu wasausadasniunduiladadardu
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Tasonistlan #£4: msifioudsuunuvaasssuunismiuquanaludemMiIenaday aavssuulsufuniauviay

AsInunnguAaya (Cluster Analysis) uananniasisvaddilsznay (Factor Analysis) 4t
dumafianisaadudiuls ladangusrnlsérunduuatlszTamilmiuds foldvintnsiansidanau
iaalidinafla  Cluster  Analysis m‘tif‘lumsuuonsim’huﬂsﬁ'and‘mﬂa’huunnduwaﬂsz‘iuﬁﬁgﬂ
amduwusiu Tnaliinafia Hierarchical Cluster Analysis vfofliflasainsturu Case tiannin 200 Case
dolumsdangu uarlddrstasvinosewitonguilu 3 - 24 wiha

- - Py . ' -
a15191 4-15.3: ansitasiviianuunnguaavngunalssiuminiauan
fndnarulungy

nauHalssiamintauan 2nan 3 naul 4 najn 5 nan
QanAn 1 1 1 1
guav 1 1 1 1
Lint]] 2 2 2 2
il 2 2 2 2
JWUSULsI U 2 2 3 3
wiuItuIunYg 1 3 4 4
fhadu 1 3 4 5
Hudrunegsna 1 3 4 5
AUNANDIANT 2 2 3 3
AIANTARTY 2 2 3 3
yuUVIaAY 2 2 3 3

A1597 4-15.3 ugavnisiuunnaualstisminnauan Taaduunain 2 aguaude 5 ngu
wuit nquwalselgmiiilugndtuaduay astaagagudosdu (adud 1) Widherubsnguiiiuiuud
ngufien deduouardmilffidarasmsianguduidiodu (nqudl 2) uwsnguuadsslamiduasiing
Fanguildoundacldaudinungy a1ty §uANaIAns a9ANTANSY waryutuviaddu (asiuun
a2 via 3 nquazaglungudl 2 uaadwunaguiiiu 4 w3a 5 ngu azdaagluadud 3 sy

andiayatinedu laduun 2 - 5 agu avawnsaaslndunalselamiadot
asaiudoiilu 2 adu ( 2 Cluster) dssaaudiae

agudl 1 §nén quas wheounynls giaviu fudrruniugsna _

agud 2 guna i nd suugussou sunauasdng avdnsaasy Yuruviashiu
nsdiudaiilu 3 agu ( 3 Cluster) dsenaudin

agud 1 gadn guale ‘

na:uﬁ 2 gane Wil funwususesu sunAnadanTs avdnsadse uruviasiu

AxNA 3 mbhaousyans iaviu vudiunegsia
asdiuddaiiiu 4 agu ( 4 Cluster) Usznausin

agud 1 gndn duae

agud 2 gune i midl '

na’nf/j 3 UWUSUSINIUY FUNANAYANTT avANTARSY Yuruviavdiu

AN 4 mhigousigns ghavu fugrungsia
aseludsiilu 5 ngu ( 5 Cluster) Usenausiae

aguvl 1 andn Auale

agudl 2 fure il '

na‘uﬁ 3 RUNMMUSUSIIIU INANBIANIS avANTARSY Yuruviasdu

nz»;‘uvl 4 MUY

ARUN 5 giaru udiuniegsna
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1as9nistdag #4: mslouvisyuvuimeasssuunsmuquatsluuasmsaTiaday LavsninnlsufuaBouvioy

mstiadulaiionagus a1 4-16 ugasmansdansimisdaduladivnagusiasdnsle
asevin dwmduluszozna 5 fddhuan 92.9% sasndsvsanaflsufiaavuuusauaiuaauitasdnglédl
mMsaEaRIaLAsIUgnAtval sasacnda finsaadunu (68.7%) luymsifinnsuaogshialwiiias 7
wiv  (7.1%) & mdunagwnsgsialuauraa u?ﬁmﬁinauuuuaaumun'hn‘éoﬁnaqws’ﬁ'\uy’rﬂnssums
Wivinsuargsha (59.6%) smdamsaseanuuandnlundasurinianiang (48.5%) willuauiaa
avdnsnidlwinfinagvsasdnsdiunisiduia Tanfiine 3 ud (3.1%) AHNaEVSIEMARILALRALUIG

avAns

a191971 4-16: Ensaznisdiafulatdsnayvs

dnuaizn1sdiadulitdonagns 1ian

nsdadulamsnanvs 5 Avduun (N=99)
PEIUARRURLFIUZNA 92 (92.9%)
Waluuinsivil 61 (61.6%)
ygpgaulyauadsTuugshailagiu 44 (44.4%)
aszarglugsialvil 7 (7.1%)
ASROUURLDIAIANT 32 (32.3%)
nsfledun 19 (19.2%)
Asgdin1stiuInisusadie 15 (15.2%)
ANTRAAUNU 68 (68.7%)

AISEALATAIATELIUANTYINGIY
AMsiasaussutsudniunlssduqanw
nagvisssAaluauiea (N=99)

s usunu

AMIFTAMIUUA NG

41 (41.4%)
54 (54.5%)

23 (23.2%)
48 (48.5%)

uianssunmisiiusnisuargsia 59 (59.6%)

nagvsavansluauing (N=97)

AJFATUNTHURLAUNR 4 (4.1%)
iula 90 (92.8%)
NASIURLRAYUNA 3(3.1%)

ludiunasnagusssha WaldwnniuBoudsusawitanguilidanuarbildannagvnsifo 3 du
Pfianuuansolutaszas Amnudataunasstuuaiwanudaiu fadunisuan waannzadanuag
ssuunsauquatatuniatlal NAEITA 4-17  wuin nduﬁt_&annaqwﬁ'msaiwm‘mumnmoax'lv'\
madgyfuilaoaisuaninaninguibilfannagnsdonany Aszdudusrdey 0.01 (Anadn 4.11,
3.75) anuadu uanumflaanmivhifianuuandwuasiindsszninonguiidanuabildannagvs

a5 4-17: anuuanavlunisiiannaynsssialuauiaa

nRYVEHUIGEIUAUNY nagvdnisahsanuuandy  nagvisulanssuniitiuimsuasgshia

N1, N2 Means (T-value) N1, N2 Means (T-value) N1, N2 Means (T-value)

ANnudaunasssuusfvanuidaiu

sTuumsfAguatie 23,76 3.87,3.82(0.278) 48,51 3.94,3.73 (1.318) 59,40 3.92, 3.70 (0.204)
stuumnlssiQuifinuiAog 21,72 3.43,3.24 (0.699) 44,49 3.39, 3.18 (1.019) 57,36 3.28, 3.28 (0.014)
suunmsAIuquanly 23,76 3.83, 3.83(-0.012) 48, 51  3.96, 3.71 (1.424) 59,40 3.86,3.78 (0.483)
Uaguniuuan 23,74 4.04,3.89(1.038) 47,50 4.11,3.75 (3.13)** 57,40 3.86,4.00 (-1.15)
faTzwradaurasTtuuAsRIUANAUTY 23,81 3.83,3.83(-0.012) 48, 56 3.96, 3.71 (1.424) 59,45 3.86, 3.78 (0.483)
anzuwiadavradsruumsmvquaislurataddnig 23,75 3.80, 3.62 (1.45) 48, 50 3.75, 3.58 {1.53) 58,40 3.65, 3.68 (-0.24)

**p< 0.01,*p< 0.05
Ni=ngjuvi&annagvs,N2=nguilliannagns
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Tasemisdan #4: msuBouiruunuvaasssuunsaiuAuaialuLamsasday wazseuulssuonundiay

msdssiiuinamndaae  (Benchmarking)  diayamsdssiflussduluiiulaganuaitianasans
szifiufinuAeg (Benchmarking Success) sandsnaavnufdoudaauaduinnu 96 ume (M50 4-
18) wui1 65.6% agluszdufunAaiinanisafiunudininluadia uar 14.6% Usufiuirasdasuasau
aflusziudifigalugasvinssuludszina (Country Class in Industry) uafivdswssyitaulseauilemn
wiin (Loser) ag 2 uvis (2.1%) 'ﬁotﬁuaodnsﬁﬁmqﬁamsﬁaun‘h 20 4 uavaglunqugshandnuarssna
wrmsnauas 1 wiv usaihdsnifinansdfiuudniluadauinnitedsadtunaussinidms (34
uvv) fiangAanmsddaudnensyane uazflangsznine 21-40 1l mnnfiga (18 una) uannnfifividv 1 uve
Uszifiuinasdnsagluseiudigaluanamnssy (World Class in Industry) wWuBavisvatglussdudadga
sastaniatnudunginidviugshiadoniu

715197 4-18: fiulagarududarasnisdsuuiiiesndss (Benchmarking)

asustflutiaudae {7y
{(N=96)

dUseauilgyuamdn (mean=4.84, SD=1.05) 2 (2.1%)
HERDK] 11 (11.5%)
waagsaa 4 (4.2%)
fiunn 63 (65.6%)
fhxaluasamnssulsung 14 (14.6%)
dgalugeavnssy 1 (1.0%)
fngauasssing 1(1.0%)

*aaduunudasitaglussdud

awyhans ()

ngdsudunauée {7

<=10 11-20 21-40 41-60 >60
dszauilgvimin 2 (2.2%) 1 1
HEROR! 9 (10.0%) 4 4 1
waagsan 4 (4.4%) 1 1 2
fun 60 (66.7%) 8 15 18 11 8
dfgalupasmnsanlssive 14 (15.6%) 1 4 6 3
Fidgalugaamnssy 1(1.1%) 1
T 90 10 (11.1%) 24 (26.7%) 30 (33.3%) 16 (17.8%) 10 (11.1%)
msUssfiuiiaunéoe [ 8 ﬁqpﬁuﬁ?s;au%n 7o
Useauiiguimin 2 (2.2%) 1 1
HERDK] 11 (11.8%) 7 4
waagsan 3 (3.2%) 1 2
Mn 61 (65.5%) 27 34
digalugaamnssudsune 14 (15.1%) 9 5
fingalugadminssu 1(1.1%) 1
Jigauasung 1 (1.1%) 1
534 93 47 (50.5%) 46 (49.5%)

Assfiumsarumsisufiuiisuding dmdumssnfunisaasnsrinumsdsiafiuismfnonas
wdnaansfisudaauuuuzaumu (M5A 4-19) dulugifinnsanfiunisag tussiunasunisrauly
moun Tagasfinisdfunistudunisifuuariwnnidayaniao tuuaznslimlyaddatiiasnniigs
(Aade 3.63) fusmuiinssufiuninisoAgaifiadisudududy 9 Aa asaneuaunsanuaslsEiu
WiauAssuaznisaduanamsitgasmsidnmdns (A wads 2.97)

a5199 4-19: srdunisatiiunisasturunisusuiuiiaudag

srdunisdiunis {4 (d:'t‘il:::l.m) Ny un wWaa2s  ‘Lhnatla bivia
MaukuntIumstssuomAsonay 100 2.97 (0.98) 4(4.0%) 43(43.0%) 39(39.0%) 8(8.0%) 6(6.0%)
msatuianunisAdasniviniasuAo _
nafuussitansdayanialu 99 3.63 (0:90) 9(9.1%) 58(58.6%) 23(23.2%) 4(4.0%) 5(5.1%)
msiiruasitasisvidayamuouan 99 3.42(0.95) 7(7.1%) 48 (48.5%) 29(29.3%) 10(10.1%) 5 (5.1%)
mMsd3dpuanisanfuiunal 99 3.46 (0.90) 6 (6.1%) 50 (50.5%) 32(32.3%) 6(6.1%)
MunsAviinInaumAoe 5 (5.1%)

n'\sﬂ%’uﬂwadwoialﬂao 99 3.63 (0.97) 14 (14.1%) 49 (49.5%) 26 (26.3%) .5 (5.1%) . 5(5.1%)
*gmafounuaasidszdunsdniunnnn ,
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Tasonstay #4: nsusuguuvumeasstuunismuquainlunaraianagay uazsulssduuBouiay

uan'-nﬂﬁifo'lﬁﬁmﬁmﬂ:ﬁﬁmsﬂsznﬁutﬁumﬁzmlaaaon’nsszijndnﬂtﬁanuaz‘lmﬁan
nagnsgsAfianuuandlofunialy a5 4-20 wuit Bigeauuuudauauandanwiaildan
aagmsgsAafia azfinsdsafudsudasdliuansdrofulan

> : 'y - -
719591 4-20: anuuanavaaInIsldnagnsiarnIsdsriiuiiauifs

nagvsguisinusdiunu NAYNENITETIANNLANGT _ pagvsuianisumsiuinisuasgsha
Ni, N2  Means (T-value) N1, N2 Means (T-value) N1, N2 Means (T-value)
nisustifiviinuidiag 23,77 3.83,3.83(-0.012) 48,52 3.96, 3.71 (1.424) 59, 41 3.86, 3.78 (0.483)
seuauaia 22,72 4.91,4.82(0.33) 47,47 4.98, 4.70 (1.27) 55,39 4.78, 4.92 (-0.630)
syefunssLiunms 23,75 3.67,3.43(1.19) 47,51 3.55,3.43 (0.71) 58,40 3.56, 3.39 (0.95)

**p< 0.01,%p< 0.05
Ni=nauiliannagns, N2=agudlii&annaygvs

Wavinmsiensistdunisanfiunsassunsdsafiuidomdne Savua 5 da d9lddr KMO
windu 0.88 uazldwadaudundgru Bartlett's Test of Sphericity fid1 Sig. winfu 0.000 udavirtiaya
gatflaruduiusiu  dszdinloddy  wihdo 0,05  wssfianumuizanluaistivafianisiased
avdlsenau

a15191 4-21: arsitasivavalssnautassrdunisaiiunisassuiuntslsafiuifiamdas

{1a%y fa¥ui 1

Arpuialanlay

Eigenvalue 4,153
%mutisilsiu 83.069
YUt sdsiudesy 83.069
flafunranuan

MIUHUNTIUNSIASULA Y 0.887
msifuuaBanyvidayanialu 0.908
AMLALLARLIIAITdayan1tuan 0.917
msUsulananisafiueiu 0.950
asfulpvadosiaidiag 0.895
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anudtairuuasszuuafvarndariu
1. stuunisifuquadis
2. ssuumisdssiiutfoundng 0.554*
3. stuumseuquaniv 0.661**  0.568"*
ANNZIATDUNDIFEHYRIIANNY
4, fanlsravduasuavizanaInsauquanly 0.507** 0.507**  0.523**
5. arnudnnsovasgiufevaylumini ldussgndlile 0.433**  0.448** 0.552** 0725
6. ATIUIUNAAITRAISIIILATAYUAUAI0TL 0.397**  0.414° 0.548** 0633 0782
7. assvuntlandedayafennawanfordafunsdadula 0.371**  0.405* 0492 0.582" 0630 0639
8. SEAUAMUNIIITAY fAMITTunshuRuasHeafulaty
A tadndunsassoiuss 0.508°*  0.347**  0.442* 0.559°* 0.508"* 0.504* 0.381*"
9. 5:AUAMLNAARADITRIVNLIMUA swNARLRALsIRIAL B NAY NE 0.386°* 0315 0.420** 0.508** 0.562** 0521~ 0485 0539
10. stFUAINEINIISATIYUsIAnAIWR S 0.427** 0349 0434 0491 0.507** 0478 0564** 0413 0540
1. ssduanusIsyRINMsiae o 0.351**  0.410" 0.375* 0450** 0.399* 0513 0614** 0377 0489
12, SwTorygiufeyauaiundoy 0.437* 0.404" 0.462°" 0.496* 0.579* 0.597* 0.621* 0.471* 0.553
13. szduanuEunsnlunsanfunisfuauduoofivy 0.457** 0427 0439 0.523** 0589 0.620* 0.531** 0498 0570
14. AsTNUNII3AAULLAILIGNUATARRIIR DY 0.397** 0394 0.426** 0.536** 0.579" 0589 0.567** 0431*" 0.564"
15. YALLVRVANUSTLANAITAILAY 0.467**  0.492** 0.522* 0.518* 0.494*  0.570** 0.494*" 0475 0.520°"
16, ARYOLINISAILAY 0.425° 0.413* 0.460°* 0.489* 0.493"* 0.565"* 0.604** 0.452* 0.508°"
17. Us:dnbuauaonisladis 0.345° 0.387* 0.377** 0.492* 0.483" 0.535° 0.532* 0.433** 0.574°
18, MIIdAINAYNEFIN 0.204* 0.273* 0.318* 0.400** 0.430" 0.512* 0.495* 0.389* 0.510*
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1. Tuumisiifuquais
2. szuumndsauifinuiiog
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10. srduaPLST0salstavaMindos
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12. Osnstyfiufisyaunnindos 0.659**  0.695"
13. ssduAnuamnsatun e unstuandeofivy 0.659**  0.589"  0.695*
14, NTYUIUNTITDDNUVVAILAVURTRRAIE LY 0.685**  0.610**  0.695* 0.640*
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** p< 0.01,*p< 0.05
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5. anudataunavnsusafiuiiouidag 0.099 0.090 -0.013 0.554**
6. mnudalauzavnIsAIuAuAsly 0.032 0.117 0.029 0.661** 0.568**

*¥p< 0.01,*p< 0.05
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1. frhduvu
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** < 0.01,*p< 0.01
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a5l sz uiisnnées
1. seduanaisa
2. MIUKUATLLIUNISIALULALY 0.207*

Imsifuuaimsisidayanialu 0.239%* 0.617*%*
4.msifuuaritrnsddayaniauan 0.204*% 0.619%* 0.731%*

5.mfudonanissinitivou 0.232* 0.730** 0.691** (.719**

6. MsUiulgatesaiiias 0.187* 0.559** 0.550** 0.633** (.748**

naynssshatuauran

7. furdusiuvu 0.01 0.039 0.125 0.068 0.193* 0.110

8. MsEWANUUANGTS 0.149 0.125 0.084 0.070 0.027 -0.014 0.184
9.u¥anssumsliusAmsuargsha -0.027 0.13 -0.035 0.044 0.089 0.136 -0.327** -0.396**

** p< 0.01,*p< 0.05
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1. szfuAudN3a
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3. MmaAuuainsisdayaninlu 0.239** 0.617**
4. pstfuuashansiiayaniuuan 0.204** 0.619** 0,731**
5. n1sdfulgonamsenfiueiu 0.232%* (0.730%* 0.691** 0.719**
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**n< 0.01,*p< 0.01
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7. szduanusuisessylssanarundoe 0.491** 0.507* 0.478** 0.564" 0.413* 0.504**
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10. srfumnudnsalunrsdnfunisfuaimdmfiny 0.523**  0.598*° 0.620** 0.531* 0.498** 0.570** 0659** 0.589" 0.648*
11, ATEUIUNITIANUYLAIVARNLREAAAIILRDY 0.536** 0.579* 0.589* 0.567** 0.431* 0.564" 0.685* 0.610°* 0.693°*
12. ydutsATaNSIANNITAILAY 0.518**  0.493** 0.570* 0.494* 0.475* 0.520** 0.635° 0.568°" 0.621*
13. dnruzn1sAILAN 0489  0.494*  0.565'* 0.604 0.452** 0.508** 0662** 0641 0638
14. UszAnduanasmstams 0.492** 0.483** 0.535* 0.532* 0.433" 0.574* 0.584* 0.507* 0.622*°
15. nrsdamsnrgnsssha 0.400* 0.430° 0.512* 0.495°* 0.389* 0.510** 0.535* 0.558* 0.643*"
Os8uprpuan
16. ngndmaiuluandvnssy 0.249* 0.137 0.082 0.159 0.198* 0.413 0.162 0.203" 0.236"
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5. szAuaILNE MuTRIAWIstumsiIMuALAsavATIiulaty
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12. vautAYaNl s NAYTAINAY 0532 0.723*
13. dnvEn1IRINAN 0.551*  0.744**  0.802*°
14, Yrzdviuarasnisfadns 0.500** 0630** 0690 0627
15. nrsdadrsnayndgsha 0.460°° 0.581*  0.581* 0.574" 0.786
Definprpuan
16. ngnfiimaolugasiunssu 0.219* 0.1583 0.081 0.185° 0.164 0.208"
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19. R3usTsulunisvingina 0.316* 0.317**  '0.359" - 0.382* 0.310* 0.236* 0.424** 0.275* 0.412*

**p< 0.01,*p< 0.05 -
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1. @nswisdanvadszuunisaiuqunioly
anudtatauansiuusdrvanuidaliu
2. 3uunNIIRAugUavic 0.459**
3. ssuumsdsaiuirioudey 0.453**  0.554**
4, stuunismIvAuely 0.500" 0.661** 0.568**
Oa¥uniuuan
5. anudrdgyracilade 0.318** 0.154 0.179* 0.471*
dnnunedauniulunddng
6. fursunu 0.131 0.034 0.089 0.032 0.089
7. MIF5IAIUUANATY 0.112 0.092 0.090 0.117 0.260* 0.184
8. uinnssunsiuinisuasgsha -0.001 0.128 -0.013 0.029 -0.083 -0.327** -0.396*"
mydsziuisndog
9. sedumnudNsa 0.402** 0.327** 0.272* 0.269* 0.173* 0.010 0.149 -0.027
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**p< 0.01,*p< 0.05
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B No # of Years s 5';:?3
ID POE Hospitals of | Establishe | Tvi¥u Hdavu3iin Outsorcing
witu
Beds d nmual
fsIdau
AHC Aikchol Hospital 155 26 N A
Bangkok Dusit Medical
BGH Services 2,595 35 N B dlnougaulgyd 8 1a 2
BH Bumrungrad Hospital 554 29 Y A
KDH Krungdhon Hospital 400 27 N* A
LNH Chiang Mai Medical Services 180 29 Y A
M-CHAI Mahachai Hospital 500 17 N A
NEW Wattana Karnpaet 100 19 N A
NTV Nonthavej Hospital 280 25 Y A
PYT Prasit Pattana 1,050 30 Y A
RAM Ramkhamheang Hospital 2,400 18 N* A .
SKR Sikarin 180 25 N A
SVH Samitivej 675 28 N B dnlnoudawnteyd 6 la a
VIBHA Vibhavadi Medical Center 550 18 N A
':? # of Years n1s ﬁ';::w
ID POE Hotel Roo Estat:’hshe ’;[:l::f wthteu flau3siv Outsorcing
ms AsIdaU
ASIA Asia Hotel 1,383 38 N B Uidw aadin tid difa**
CENTEL Central Plaza Hotel 1,662 24 N A
DTC Dusit Thani 2,368 38 Y A
1HG The New Imperial Hotel 2,617 31 N A
LRH Laguna Resort & Hotels 944 11 N A
MANRIN The Mandarin Hotel 556 39 N B
OHTL The Qriental Hotel (Thailand) 393 128 N B
PA Pacific Assets 652 16 N B vidw tAudv waus M e
RHC Rajadamri Hotel 356 31 Y B TWddud Tadiad uaus Igain
RGR Royal Garden Resort 2,035 26 N A
Starwood Hotel & Resorts
ROH Royal Orchid Hotel (Thailand) 772 21 N B Worldwide, Inc.
SHANG Shangri-la Hotel 850 23 N C Hard Slim {dasnv)

winowg: Y= uisvdaygialidunisal
N= wvdllaygralidunizal
* = fufieauuvudauoulv
** = 1 Advuinnadaumatui iduniralvia nsdm

A = vidvdsinstadembasuanasauniuluacdns
B = w3¥williudnanadaunisluainudsv Outsourcing
C = wdwvifiwlieuagaumoluasdng uatiiviiosuniouanunsIagg
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Tasonsdan #4: nMsuBoudsuuvuvrasssuunimuquais luuazmInsaday uazrssuulsafuuBoudau

nsdunraidngasadaunialurasisonsunaluaaaisduveanlldiinisasiagaunalu
Whildamuuamiemsitduguanid (Good Corporate Governance) auaarandaninduviotssina
ngld il fuda vihouein COSO fimsasmagausiumsdu msaluquaialy uasmsudnisau
(dae uasiinsdseyudy Audit Committee adhatiau 4 siafl finsanadaudadsruuaanAnaadine s
asRAzyatiudumsdunasasaitiive iy unandienunagns  Tudasidutinimivnisasiadzaudiu
AT uMmlssuia 70-80% dwmsunisdsuidfiuautas self control assessment doldunsnanaln

gasagaumoluvhunthniuin “msasiasaunotugunsailasdulétussduntle usarx'lita
sanulasfidus iwmzvnaadefiaadau ududinuiniasudivu ... msasiadaumaluddauilumiiauau
uvanugindnaglsdudhaluutine  udddaldintuad fudasuinsllassagiaie  fuagiiusm
dhwtnuniasudvuludadla ... asanasaumsluivinagluilagiufudaudnonszats udnlufian
link Auld dudaviafazvazaduny nfoliniudamiaan” sim%’u‘lvsowmmmfuﬁamiauuazqm
Hmaldvnyaus Widudunisalldumiuasasunisanasauludnwaniu gasiadaunnlu
Tsowsnnaatiugtu Medical wianistiudnisauldlaosu doazading Aunisvia ISO wia nsvin HA
doBasusnuiuasznumsviteu (Workflow) lunazddumdnuiuqaninaasaistiuinig defluainn
(BeavgsAaiadayfe

wiiguimislseowonnadiungiazianuadgsadasnisdssiuqanin Taadinlaindunis
vivudhdiau gasiadaunialu 2-3 wiv lddaTamadihuagludindvin HA viavinousmdullan
Walilddayamiulselnmilundnsasiagauainudosluluss usilgmriiinann1sasIAfanu
(follow-up audit) ﬁamgﬁnsxmumsvh\nuauﬁau‘imrTu"lﬂMum “wa'lduny process dumnilafiazginiu
anfuarls Aazaryeiutal follow up saly” widrasfianudidauine usmsdsafuqaniwadulned
Fagsraodanda udnisasadaunialwiufizaviaaniteniuadiifanlseaoduinaii

Anfunansduanraldndgasiadaunmalusasissusuluasrandnnine dodrutualazldnisvin
Jeyardvinususvia chain gaslssusnununmauduguinisoniu  dheesiadauaialuaslidan
daauin wszasfinassiunisanadauanndhafiiugianisfiaanfwnacuususd uardhoifiuidiuas
wiagaonuniagfiaviunaslsousumiay  dunudhegdanishinain chain uazdunudmduaslisausy
davvinnunuduidalianauidaolugusae 9 81518 Outsourcer tinedoAaniluidvasiasauigd
nnalugifiudidntussduuiunms wu wv wimhawmafiondgulasa afiialad $14a usHw
Budv uaud £ 9de V3 1aREaNd aadn (Usuva'lva) 3rda V3w Axaov sy ldoad d1fa
dudu dosdvinarfasGulduuivnisdmisanndaaiiioasdns (Enterprise Risk Management
(ERM)) lunisasiadaunmaluifludiulug) uazfiflunisasiatluidas finance and operations uidinafu
129Tsonwena dodofimsasianagusiiaminn

uananmfufladuseai@afugivinisasasagaunalufuisousuuvionils  wuin  Tsousuv
§19 Outsourcer #lssusuluafaaguaiowis Sofiyaainsivinwinfnisanagaunialulivisona avs
asadaudiulugjanisuiuarunsidunasnaisatfiusiu (finance and operations) 1#iviuoiu 3 au vineu
Ustnan 1 Alanviyndau Taaldudnnis COSO Tunmsvunuuarmsasiadauliasuieas wiiinng
asAFaUALiuIndaud1y 9 usminfinsuldsuwlasnagusuiadneazaisaifiuou Afinsiesning
gusidarauarig wadulugauiunisamuquainndosuinnii

TUsTINATIINUL2I TSINENUIRITUANANIINTSINTY tunardgianisisousy  thoyaea
fhagdautinge wasdhodug asfinsaadudtuaddng iy dnsdadesnandmiuantindaounsianis
ninonsyaaazaslsousy defigudnisihoyramnilseamuanildoudayauarauidefuuardu finns
Tnsdwvigauamudayadnuiuguiivnssninetssusuyaiu mihaouasiagaunaludfinisqedutine u
du uddmuTsowoafufifausssudulay fa draudnag Tnsawizmhauanadaunioludelu
wouvsuvyazngnaaviiseudnliiae Grdwsdehilalianuddguintn drulngfliialiuila
agunasiae 9 lunisvingshalafinisvinauadiaiadeada hidaliideilgguisaasdnslunisetfiuou
doflutundzasnisnsia Compliance 18aaulue
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Aquuada

' msﬁnmmmﬁmﬁutﬁmrTuamwuméanuaamsmuaumu'(u ANUTALAULAITIUUIT AU
(harty dosmBoszuuaruqumatu sauumsifuquadid  uasstumlsufuidsindny  uay
anudutustunagnsasdns ElMEnsifudayaiBidrnalaalfuuugaveny Alsznaudianisismin
savdvlddunduguihausuvdngasgasiadauninlu (CIA) uardnndndmaugesiadaumelu (IIAT)
ndvanuAimaliudmudniasuazdowuudaunulidigasiagaunaturasdsvaanadiauty
aaaudnvindlagldnsavuwdaidardu vananmludefitAiutiayainansduainaldngasiadaunialu
22955 Tsanmmnanasissusudaanafisulunaiandnning tﬁa'tﬁuaﬁ’uﬁmmmmmwmsﬁn
Tasomsaug lunsdugyatl

uatdmhtasnuindudzaieiigasinamsitansidlnddosfuiuda dstnondssnsug
YavFAALLLURaUANSEYIaYA nTuadauiivth s uanadaume lulaaanwie fianuditlaingasiaday
mu'tuﬁummmu‘]uﬂiﬂ‘snmuast{;ﬂsztﬁuﬁanssumo q ‘idardasdunisasiazaumelu  wnnindlu
gauflunisAansst a? msuimsanuldios msiduguantd asianisdrunlssifiunanissfiueiu
Wudu dmduanudaiusadsruuaianniula 3 stunfugeavuuugauamdiulngiaauitasdnsil
auvituagfstumsiduguand  wavssuunismiuauaieluaglustduidaiau  nviosianudaiay
sTWiAMENTTNASATIARALUREGATIARauAElY  adunalsyiaminnauanviasdnsivimuddgge
A2 andn wariladumauaniigaaulianuardyda ngsufloudatodunatasdnsiifugua  dmiuna
gvsiasdnsanfiumannigs  da  asuoigaaauatsIUandY  drunagvssIianazsnfiunisda
uinnssunstiusnisuargsna

uanamiunaidmidasdonuin  nagvsulanssuuaznagvsfindunuiauduiusiuaniie
wedanuasszuumsauquatstuuazaudarulusuuadanudaiuiosn  dearaaqilainaisi
avAnsadndulalinaguslaavarflsfoaninwindanuazanudaiauyadszuuaioanudatiu - usazll
FrflofoilaFunouanuianisusauiisudsotnwsbinuanuduiusadoiiteddegas Tunaed
answindaunsanquanaluaaldfunansinuainngsadounisuaniine wAANUYRLAULAITTUL
gwanudaiuffidiuluauuiniassasnisaifiunisuazanudniazasmslsafiufamdasnnn
WaAIg

dmduuaidurasnisdrnaidvaavufisutuaaiandnnindwianlsuinding - lasawsnus
avAnsaulugwiviauiasanudaautussuusivanudaiuiosussuy uasfigninwndanyag
ssuuanuauaaludelussduasdnsuasseduguivissedudundunn wafivwidirasdnsazsyyiniladn
aouanludungsafouiaMdunasasdnsiidu wauasnguinadluilx fudfisuadysamsdadula
Wonaguiniiae uarnaunalsyiominnauanfidonaadiouninesanisdaduladonanda gnauas
qudvLiinaniludanistugeaamnssula dudunisinduladonagusdlasunindanliuniiga Aa nas
NMUARINUILFIUYAAT  URTADMILAITRAAUNU dmfunagusgifatuauaaasdnsiounuasld Aa
ufanssunsindns Tanasdnsdulngamaniedtazasvanuduiaadisaiias  Tanfiasdnslszuin
saslumudssyinasdnsuasauag tududifiunuasiulagarudiauasnisdsaduidaumdns fiagutle
wiviuseiagluduiiddgpuasaasinnssy uardauflowvvaglududddgaludsung udAfiasdnsang
wroddszyiAr&olssautlqgvamitn

waNITATITAININRUSTInI ALl sWuI ﬁyﬁmmﬁmL:nmaos:uua"swmwtﬂaﬁumn
winle Afvfiznzuiadanzadstuunisaruquanaluis dnvefisziuanudnianasnisdsufluidisuifas
tufuge uazmisanfiunisdrumalsafudisudaonviniu Tundzavnagyns intaMuLANF19TENIN
avdnsilaviallldnagvdduanutaiaunasssuuaioarudiaiuvialatn UANRYNEA5IIAIN
uanet  fanuduvusiuiladuaauandungadiniaialugadivnssu gungadinuasgshadhifodiag
uaLaudassanlunisvirgsha

ududidmrfuiaseairenisairduguanialuasdas duldun mmLﬂuaas:smiwg\msnssums
asagauuasgasrasaunalufu wamdansidayanuinflanuniludasannwaas Saamssoou
nansvinusevIggastadaunig lunasfimisidludastnn e Tnadiasdnsdulugiain 80% fi
mbnuaragaunisluway  waffidstnanitolududliniamsananiouan  (Outsourcing)  uarléiu
Aoy

msfummaldngasadaunislusasTssneuauarissusiiuaarandnninduvslsavalva
wuiasdasungvitaunnemsiduquandfdearandaniuduiolssnalngldili  fiansld
ndnnsasiagauntatuzas COSO uasfinsliuwiAaninsuisaudasivivasdns ERM Taadavin
nsasadavdiunisunazmsitfiuananitdunagns  adlsfianunisanasavdiutvgiulu
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anungeabisfisiazanasavanmdnidunsduuasassiifiunuaugiull  dndulsoweuna
dodnutuafimsanfluaudrumslszduqouaw HA gasnadaunaluaswegwfidiuinlumslssiu
aamwdsnandatildtayamsanadaudasaruudiauasuaslintduzaudusasnisasiadaau'ls
diu warludiusasiseusy sirldmsvidygdemsniwiseueas chain wunmna fagfimsasadgay
matuanodhozas chain wazdhouasidiivasias dodudefianududaunamsusafdoniunisasiagau
funsunaamsafiununanidmunagnsiduiu
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avANsAUATELIUASESARUAIAINITALY AR MsanuazvitAmIndntansUiaAdAge (Best Practices)
'fmm'-:tﬂumsﬁmu’ms"mumstﬁumﬁuoﬁauaﬂuauunaqmﬁﬂa\:ﬁsﬁa Taosusunszuuasiiudise
msdiulpadedalfiasuasndadawiuazusang  uasdouilstaunisainasfansilssauanudnsa uay
mq'l'umsaommmsmarhe'(naﬂmLwatwum'mmtsa‘lunu'\wﬁu'lnalﬁuoﬁu [10] deuvnfaninljuads
AgauasAamsuivaradBmnannaaavnssudu  u Tsawmmauuoma'lﬂmsﬂmﬁutﬁumﬁuoms
a\m.,tuuuvsaown'ua\ﬁs\mmtwaﬂ%‘uﬂionszmumsi"uﬂu'lmmﬁm:nm’tuisawmma duda iAo
ANuniiaufu u.a::mmumnmoﬁumaoﬁ_iﬁaﬁaq‘tua_mamnssuﬁmoﬁg Tauastnindoanivwndaui
anafidnpasuanaiuld avdalitisavdanuiivil uasuundfiiamidule lunsdluavssdaTsoweiung
uargsAalsousy  TsoweuanthanatidmalsafuidoumdoinisamadfinuviasWnuaslsosusuiidal3inise
asvtnunsfuauldvindndaluTsoneina  ssuuudsaan  stuunsvitauaata  adwisfiaunns
i tiddasfuagfuiaiusssuacdns  nagus  aslivmaTuladl wasfiandadaeivianinns  &ny
AR DUURLANIY mmnmuﬁumnmaﬁu uavmmznLfluﬁummmaomwaoanm msdsaiunfBouiay
.,m'lmnmsﬂfuﬂsoauwmaluaommifﬁunmmﬁua.,amoﬂumarjm'lﬁoavm'lviLaumosjm“mnssu'uaa
nsvLNunsAnssusinudauanadu [11]

3. nsaunuIAan1sI X

Tuyunavzasgidmdasuaraulanisanagaunmaly  msidoanuduiusszuninessuuainemiim
Lﬁaﬁuwaoaonnmazms‘t‘ﬂnaqwsﬁsﬁamu'lmamuumaanﬂaasuuumsmnqnmu'lu aviiualseTaani
atrefivlunisaanuuuuarliunldougnirwadanzasszuumsauquanalulimunray iwszavdonaca
AMsnihnagnsgsialdfiiaase

tmun‘mm 1 A%au uu’mmmnﬁu

AaNuta muﬂao-suuuas'mm'mvﬂauu » NALUSgsAa
sruuMsAIAUQUAna R AAYNSAIANS
sruumsAmuquAaiu

sruumsdsadludaumdag

Ao u.'an,a’augla:_\qszu\u‘n'ﬁmuﬂnn'lu'lia

WU 1 ugaoauduusstnitnanudaiauaasstuudivanudaiuuaznagvsacdns au
flanydgruindbofianudaaumnafasauisasdufiunagusidssdunaniuanuaasmsidun oo
anudutusaragnmaldannuiadauyasssuumiuquaaluzasaddng



4. sufinAsH%u

Uszansuarnfudiiatie aguanfnsuaugasadaumaluwialsandalng (IIAT) dhideda
mhoousnans devsnaugenadaumsluinlsavalvng sousnnusinda TIAT denan i
Wonua 752 au [12]  Sevinnrsdusnadtoilussun (Systematic Sampling) idal&anngusadiediuiu
252 au Aaiflu 33.5% wavlszanasfonus aszaiollamuunaefagandolunsommuniuas 205 (81.3%)
AU uavaeonia 47 (18.7%) au dufludadiulndidvodudadruvasnedadlaannmnauy ndeaniu
vinmsiiununudayalasaisdouuudauoume s dldidszasanlsana 1 wau Taalédunisaau
ndurdnnu 52 au Aaflu 20.6% wuasndudadieddeldevus dotéiuanusniuiannadeiona
nanlunganny dasmsnaundu 31.9% uay 18% enudlsiy

wuudauauidldsundumnaiasngn IAT (a9 1) wuit a1 80% asvsiuniioseéiu
guivas  lwinnutidufidmsiuenasaumaluy 17 au (37%) wasflugusmsiududu 9 20 au
(43.7%) fuRee 9  auvinfudiwihdaglussduiwindlgrams  dwlugasiiangagluiunaivau
Mg 36-45 1 3wu 24 Au (46.2%) sasavmnaziianguinnin 45 § 17 eau (32.7%) & wmiu
dstaunsaivinouzassandin  IIAT adfmasluany  azdolitnavinouluasdnsduifianfiugsdalsaam
WAy dudantloluau (16 au) atasvinnuluasdnsdundau Wusnnuiiiasdutugauaavineiulu
AANTAUNNT WU 1 Wi (12 au) uassearivinouluavdnniudulugiszina 1-5 91 (10 au)

uananmiuanndn AT deavuuugausudiulvgvinouagasdnsidoaglungetmnumiuag
uarfiangdous 10 dutyl (m}aﬁu 28.02 1 dgedam 115 1) uardrulugiazvinouluasdnsiifinuelu
aaivuunatng Iwilnouevus 100 autiull Teafiasdns 17 uvo (32.7%) fifiwnnonu 100-499 AU
savaun Aafiwiineiu 1,500 aufiuld F1uiu 16 wve (30.8%) uawiitiias 5 une (9.6%) Aiiwiinaus
N1 100 Au

M15197 1: dayanall

Waauuuugauaiyl [ (%) avAnNSg {uu (%)
FaumLe 46 A 52
gasradaunuluseauyinng 17 (37.0%) Aj9WInY 37 (71.2%)
Hasadaunolusedulfindnig 8 (17.4%) e&vIouda 15 (28.8%)
HU3us 20 (43.5%)

A goseuvi 1(2.2%)

pali 52 - aymdanas 44
Yiasnit 26 4 2 Yiagnin 11 1 11 (25.0%)
26-35 11 11 (21.2%) 11-20 {1 15 (34.1%)
36-45 1 24 (46.2%) 21-40 1 8 (18.2%)
46-55 4 15 (28.8%) 41-60 7 (15.9%)
unnit 55 4 2 (3.8%) wnnin 609 3 (6.8%)
srgztarlunisvizeu 51 wuwiinoay 52
Yaunin 34 12 (23.5%) vasnii 50 au 4 (7.7%)
351 7 (13.7%) 50-99 au 1 (1.9%)
6-10 11 14 (27.5% 100-499 au 17 (32.7%)
11-15 4 : 8 (15.7%) 500-999 au 13 (25.0%)
16-20 1 2 (3.9%) 1000-1499 au 1 (1.9%)
wnnd1 20 4 8 (15.7%) 1500 aufiulyl 16 (30.8%)

wiasilalfusiusidaya wiasiaddydmiunisifmihsaniiunuudauamudmiunisdrsa
mollswdld Taaldaanuunganadasaunsannuifiadresu Anudirulugasiudnwalaiatla
uaslinstiazuuulantd Likert Scale tau sesunisafiunsGasmsdsufiudanndo ifusu usazg
Aomnlamisdsuediu Ralilddayadiuainuaisuasiatvigeauiinuadasd lunisaauuindu
doldun srunfaauunudauain uavdssaumsainisvinou

v e « o o+ .
wWasaauuugaumuitiidaanuuuiiaifivdayadmiuTase s denuialfudayaannngy
Usvannsuataunas  dofunuusaualéfolssnausie 6 dwu ldus dudl 1 dayavilluacasdnsiae



audmfuinnuiiddadeacdns Snuwitnnudviouduna wusu &Hud 2 dlud e dussuy
sHanudiady aufludsas: dnracuazumuvzasnisanadauntalu i 3 Wunsdaduladona
gusioluafiouatauiaa il 4 dudeudmsuiladonsuanuasngunadsslominiouanfifidnana
samsdndulaiisnagnsuataddns uaramsdsafiutiomdo duil 5 tﬂummmﬁmﬁnamwuméan
amsauquatslurasasAnsuazmuldyuuasuasfuivissediudu  wavdud 6 udayaiWluasgeay
wuugauany

Wavinonufinnamnesy am‘uauaswmufﬁﬁwssmm (Descriptive Statistics) d&wiuwn
frunsaiiensanuduWusyasiudsaunsauuulfamiauadinosulvinniu

msiadauds  anudauaassruuaivanudaiy  Usvnaudin stuuasidugua stuuais
auquaslu warssuumadsafiuvisuiAog "lcﬁaanuunmmmﬁa'tv”ugmau"loi:.lsmﬁuszd‘ymwﬂmnuv?o 3
suu uazAmuaiiuuy Likert scale 1 5 warszéiu 1-5 nunsde AnudataunasszuuiGugous Vidaiau
e Bidagdatau faauumfiaudu datau uaztaaunn auadu Taaliadr 0 dasdnshifissundondn
tuasdns  aanunedanaasavdns  Wunstidaaunuudauanlssfiudgnzuindanuavasdnsuas
Muldyuuavuasfuimisseiudu Tnanvuaiiunuy Likert scale fi 5 sedu an 1-5 winafia dousisedu
Lifia auBosrdudisu pssedutafivnanms flunisdrnanagvsfiacdnsidanid Woluadiauatauan
nagmsfiasdnsldlusay 5 I flud o s wisaidaneaulduatuda (Checklist Question) s
aAmusiidaniifiunagvifacdnsdrulugiidanld 11 nagvs hadofunanvssshanaddnsazidan
TuauAe (duduu MSEFNANNLANETY wazdu 9) uathildanitasdnsivinauagfinagvsasdnis
Tuaura adhals Aa ARENSAIIMNURLIUNA ARYNELHVTA WTANRENENAMIUILIALUIG

5. HANISILASITY

Angeavuuugauniu 52 au Srtugiaauimbanusudfauaseuiimuiludssslunsvitou
uazfimhoouasiagaumestulao@ni 38 ume (76.0%) aofitdoy 3 uvs (6.0%) Aliuinisasiadau
muluannmouanaddng (Outsourcing) uanandifigeavuuudauamduiu 5 sufiszyinasdnsuaseu
uﬁa:ﬁynhumumﬂaaaumu‘tuusicﬁaoag‘mu'ls'mmsﬁoﬁuﬁtumﬂaouu’mmu‘a'u 1andiavdnsdinnu 4 uvy
Alififamizasiuanadgauuatnisvitnuanagaunia iy

A1519# 2 1 unuvaasianasaumululaungusundin IIAT

Snatzwmihgviuasragauniaiu (N=50 F7UIY

fimboouanzgaunioluleslawiy 38 (76.0%)

flouasraravusagaiuldgmbooiu... 5 (10.0%)

Uiu3n139uATIIRDUIINALUDADIANT 3 (6.0%)

nifidomiiiaunarsuninagaunialu 4 (8.0%)

unumafasIadaunrulu FUUAKININUIUAIABY FUuARIUINNIUGR VUL FaUAY

olvin Wlszilu 523 Wvin Wlssiiu T2

n5viauiula (Assurance Service) 13 (36.1%) 23 (63.9%) 36 (72.0%) 13 (26.0%) 23 (46.0%) 50

nsifluviinm (Consultant Service) 32(78.0%) 9(22.0%) 41(82.0%) 32 (64.0%) 9 (18.0%) 50

nisauqunialu (Internal Controf) 14 (33.3%) 28 (66.7%) 42 (87.5%) 14 (29.2%) 28(58.3%) 48

nms3wisamdey (Risk Management) 10 (26.3%) 28 (73.7%) 38(79.2%) 10 (20.8%) 28(58.3%) 48

nsAfuquanét (Good Corporate Governance) 16 (43.2%) 21 (56.8%) 37 (78.7%) 16 (34.0%) 21 (44.7%) 47
mMsdansdumsdsufusnanissnfiusnu

(Management Performance Appraisals) 7 (25.0%) 21(75.0%) 28(57.1%) 7(14.3%) 21 (42.9%) 49
NITUHUNRGVEAIANT

(Organizational Planning Strategies) 5(33.3%) 10(66.7%) 15 (30.0%) 5 (10.0%) 10 (20.0%) 50
nsdszfiunaia (Market Appraisals) 12 (100%) 12 (24.0%) 12 (24.0%) 50
mMsinsiasviu (Investment Analysis) _ 213.3%) 13(86.7%) 15(30.0%) 2(4.0%) 13 (26.0%) 50

unvaasgaTadaunisfaguaiasiusiiadu udtiifonus 9 uvum (i 2) douvunwm
usiagginugaudailu 2 yvuv da mslugiavinuargilsafiu Waduunmudnudinay sindin AT
virnuduasiagaumalugiulugiseyitasdnsauantiunisiiiu “dusufiv” wnadi “gavin?’ | ey
vvuvlunisiflud$am. (Consultant Service) #asviamthvhidlugyvin (78.0%) waniagusudiu an
unuinludiusdquasganadaunialu wuia 3 5u6\’uusm?icgmauu.uuaanmuﬂmutﬁmﬁmmnﬂﬂﬂ fa
gunisaruquatalu(Internal Control) gunITLsuIsauLdaa(Risk Management) uavsinunismiAugua
##(Good Corporate Governance) dladwunaugaanuuudauainfouuanuii unumtuaisilug



Uszfiudrunismuguanalu(nternal Control) wazaisisuisauiday (Risk Management) figaaugoga
f19 58.3% TuaaizfAnsilugvinaasumumansdsufiunaia(Market Appraisals) Lifigaauias

anudiatlausassruunisasisaandadivy o 3 szuu Hulugilddsafiussuudonaingiaglu
seuifinnudaiaudauinounn  Taoawisstrumsaiuquaoiu  (Auads 3.69) fdnnu 10 wwe
(19.2%) Mhlsufiuitasdnsiaudiaiaunin sadasun Aa ssuunsAtAuqua (dads 3.35) uavssuunns
Ussfiufiomndaey (dnade 3.06) dwsumnudaszuasnsanasauniolu  funnirfonteddsunuin
avAnsfiamuiudssruasmsiifuguassnitsaaisassumsanazaunazganagauniatu (Anads 3.72)
s;Bosuszduaasfidmsiganisaunalusunsanaounansasaday (Aads 3.73)

danwedaunaluasdans sundin AT ladseiiu  anncuwiadanuavseuuniuaunalu
(M5 3)  aglussduildaudneg TamawzansnadanduianlsravdAuasuaizauaInIsAILAY
moluadlussdund (dada 3.85) fi 41 uwv (78.8%) Aaglusedud sasaunda anuwemuag
gusuistunisimuauaraivaiulaluanudadaduazasstiussar (Aads 3.81) uarAnusNso
1avgufayaulumsinllilssynsld e (dade 3.63) awmddy dudnnrwadanduilszfivinaglu
sefusafign Aa szﬁummvmmmszunmmﬂﬁmmmtéuo (Aads 3.22) uavarsdasisnagvsgsna
(Anadu 3.38) uananfilédsuiiu anrrzuandavvavszyuaivaunialuavgsisssausy doaglu
seduAdaudnodiiudedu dudaglussduidgegn da nssianuiuasdseaunisal (Aade 3.87) § 39
Wwis (75%) Waglussdund sasann asoandudaassoiussar (Avads 3.77) warmisasewilnds
muddyAumaTuTafidsaund  (dlads  3.69) luansddayadiaiAufiauwsiauisowasunis
muaumsaiiuu uazmshinuddgdainaaunasnisuilayadau Hugruignulsuiuaggtusedudi
fda (Aada 3.48 uav3.54)

wmafia Factor Analysis gminntfdaliviufiviladandnuasaniwinadaumsaiuauaialuras
avdns  duannnrsesadauanumnzanasnsiiivafiadonandudananuit - aunsaliladiaasian
Kaiser-Mayer-Okin (KMO) dszanat 0.8 a5 3 usasiadmudnddunwudianyuunulitléinguitdairu
Wae annzuwoadanzavszuvaivauniely (15 duls) swnsadald 2 aaniladn da fladwéunis
snfiunuiidmiuaiundoouaznisfass (3o 1) uariladodiusyun (Hadav 2) Teofiauduuls
37.6%uay 35.3%aud181 -ﬁommma%mumuﬂsﬂnumaoamvxuméauvﬁouum'lé 72.9% Tunuei
anneuIadanyavssuyaluauniutugaveuinisssdusy  woiladudmanavio 11 dawls wazadunadn
wlsusHula 61.2%

A1951991 3: HATNRINRDUURIDIANS

. anafu annznesauTruuRuqumututasuinig Anallo (Fn

AaztaaianyadTsyuRILANAUlY (bt Dakufl 1 Untud 2 Uty \doonn) Nagud 1
TanUsraeduAzydVERLAINIIAILALNIDTL 3.85(0.72) 0286 .+ 0831 iMAusfuasduivitdanisaIuauninly 3.58(0.64) + 0.878 .
anussnygivlavaulunnhllyssyndliig 3.63 (0.66) 0249 , 0.859 AnwfAaniuvaigudmissanguazianssunis 3.60(0.75) : 0.795
asmuunInsianTsneaRINAUAIg Ty 3.58 (0.78) 0221 ! 0.838 jwauvdunguazAanssuansaunivluvasduinig 3.62(0.69) | 0.811
asunsigndotoyaassonuanfoiiasfunsdatuta 3.56 (0.75) 0326 ! 0733 ‘faavduaniswunisel 3.87(0.60) ' 0.698
:;f:;’;“::]‘:l’:;:’::;’f;‘:n‘:”1“"”"’“"“““‘“h"““’““‘m“ 381074 0513 ' _c{.ﬁo__smwaumammmm 377(058) + 0704
s:duaLdannRasasuNUINRAIIN AL sTaediBenag g 3.60(0.69) | 0.603 . 0567 msuaufumseouauniuly 3.65(0.65) . 0831
srfuArIEmuITnsylIRanAIln 3.45(0.76) | 0777 ! 0470 UWanusAgaanaauusrnuiluiadau 3.54(0.73) ; 0819
srfuRINAIIATYLIaIN SRR LE 3.22(0.88) ! 0.745 ' 0.443  gaysfdaifuiAsenadunisaiuquaisdufiueiu 3.48(0.75) ¢ 0770
aunianygiuRsvaurimbos 3.54(0.87) + 0.657 . 0.526 aluaswiInfsAanurdgyiuinaiuladarssuwna 3.69(0.83) + 0.711 !
sefuauaNNInunsEiunIsfuandn vy 3.63(0.75) ¢ 0776 1 0450 avtiRMLAERRTTILINAILARAIOTY 3.56(0.78) + _0.783 _,
ATEUILATIIANULLAILANUAERAT IV LY 3.48(0.78)  __0.759 _ 0513
VAVLRVANFELINAIIAIVAY 3.62 (0.72) 0593 '+ 0601 |
fnrarnmiauan 3.58 (0.64) '__q.ge_a__ﬂg__o_.s_a_g__g
UssAntuauasniifasns 3.56(0.75) » 0.788 . "0.120
nsfasvinagwigifa 3.38(0.82) , 0858 ., 0.193

fIafunuuan ﬂﬁﬁm%wad'm’tuciamssTmau’hLﬁonaqwﬁaoﬁns'lﬁ'tﬁm‘mmﬁmaq‘lusxﬁuﬂzgo
Wodiflunguuadstlominasngsudaude q  dila¥odoannsdufiasdnsdolianudrdgyLiunnin
Tamawenguualsy Tominiguan AdunguamnWususou asdnsadss LREIUIANAIANT Tunesidng
gndfutladaiianudrdydanisdadulaunniias (dadn 4.53) fdwu 50 wisdlanuddeguin
savadda gua (Aade 4.14) giaviu (Auads 3.67) uaymhoousunts (Aady 3.45) uidimdy
fadumguandrungsadausvg wuin eussifisudafoAunacasdnsarfuguanarnguuny (Hutladeis
amudrdgsanisdadulaonagniinafige (Aade 4.16) fnu 39 Wi ianuadeuinn sasaon
fia Fwsssulunisvingsha (n"ua%':u 3.92) agntimaaluaeannssy (Fhlaﬁu 3.86) uwasngndniuav
gshadiAmdias (Aads 3.82) auardu



nstadutadenagus anToil 4 apliasavuasasdnsdmntin JIAT vinowadtuwszasnagvs
fasdnsldnsuvinluszeziay 5 Oddwunn  Tasdiulugilannagvsnisumaaaiauazgiugnd il
(74.5%) Tavada finsWanuimsiwl (70.6%) uaznsansiunu (62.7%) tunaedfinnsumagsda
Twluaznistiasanuiiunagnsiasdnslivianige Smunagusluauae asdnsldidannagnsgsnasiu
uSanssunistiudnisuagsAaunige (64.0%) sasann da mssivauuanatundasaviuiausnng
(40.0%) uazHihenuduvu (18.0%) dwunagvsavdns Srulugidannagvsdunisiiuie (95.9%) uay
fitige 2 1 wh'qwiLﬁannaqus’mamwuazamum (4.1%) wsinsuasiuazasruInasinslifigaay
Haladannagwnsi

M5197 4: nsdinduladnagus

Aayns uadia 1aan nagusluauiaa \Ran
UUYARIAUALFIUFNAT 38 (74.5%) nagwnsgsia '
Wannusnisivi 36 (70.6%) @uédrununu 9 (18.0%)
AmgtavireuasssuugsHatiaqgu 26 (51.0%) nmsEvAIuUANGETY 20 (40.0%)
msuonalllugsiatvil 7 (13.7%) u¥anssumsiudnisuargsia 32 (64.0%)
MIIABUIRUDIAVANT 10 (19.6%)
nstlasan 8 (15.7%) nauvdasAnsg
nMsgin1sTviuinisuivadie 11 (21.6%) AIFROUAINUATTUIA 2 (4.1%)
ATaAGRUNY 32 (62.7%) \dula 47 (95.9%)
AMSBAAIBINTELIUATTIIOIY 18 (35.3%) weMIUALRAVUIG -
nswesouszuuud miulseduqunIw 26 (51.0%)

msidandadulaivnagnsiuandofunasasdng anafinmnannnisfasdnsiiladnstusite 9 i
wiflaudu Lidaniu stuugianudaiu fadaaisuan anzedanaasszuunismuquaioly wia
windnsdsafiudsndosfaty  J9lé%amniufoudioy  Teasldinafia Independent Sample Test
(95197 5) WaRsananuuandzadiladadonansiwin  naudidanuazbidannagnsasiaiie 3
Fu wudt naudifannagvsguirdudunu arlianuddgydviladodungsudioulussduigonitnaui
Lildan uaznduiidannagvsuianssumsiivinisuazgsda avfiaudalauzasszuunisiifuguandiu
sedurigonitnguithildannagndtl  lunawdnguiifannagusnisaivanuuansisasiinuiaiauuag
::uumsfhﬁugua‘lusss‘w’uﬁd'm'hnsjmh"lmﬁan safofiszuanudiiazasmslsafiudoui@ooadu
seeuandui Ay

f15197 5: T-test stuineniianuarliiianifiannaynisshasie q

nagysuisinusuvu NAYNENTITTIIANIUUANG N nagvsuianssunisiuinisuargsha

N1 N2 Means (T-value) N1,N2 Means (T-value) N1,N2 Means (T-value)
amudalaudasssuldseanutdaiu
stuuMIAtuQuans 9, 41 3.22,3.39 (0.53) 20, 30 2.95, 3.63 (-2.67)* 32,18 3.59, 2.94 (2.41)*
ssuumndsafuiomds 9, 40 3.11, 3.03 (0.27) 20, 29 2.85,3.17 (-1.21) 31,18 3.10, 2.94 (0.55)
szuunsalvquanalu 9, 41 3.22,3.78 (-1.76) 20, 30 3.55,3.77 (-0.72) 32,18 3.88,3.33(1.77)
f1a%unuuan 9, 41 4.14,3.90 (2.05* 20,30 3.85, 4.01 (-0.95) 32,18 3.95, 3.94 (0.01)
Fnnsedauaassiy 8, 40 3.70, 3.53 (1.20) 19, 29 3.55, 3.57 (-0.09) 31, 17 3.61,3.47 (0.71)

**p< 0.01,*p< 0.05
N1=nguvhifannagws, N2=nguiliifannagvd



AIsItastiaNnududiusuasdandsnuliansauuurifn Wadamauduiugssuitonis
dnAulaionagus Auganzwadanzainisainquaeiu uatiladaaouan Tamhandouasdndlsilé
nMsAnaNTIANaINdNUS  uarldnadauanuiiaoasenasdiauwuin  Cronbach  Alpha
Coefficients firnszning 0.6-0.9 Mudaldifianuidnassnasdiannnananis

151971 6: Pearson Correlation Coefficients uavéiouals

1 2 3 4 5 6 7 8
dAnNtirdantassruumMsmuaunu iy
anuialautassruuadvardatiu
FEpuMIAIfugUaVS 0.331**
stuymsdssfudigufos 0.299*  0.508**
sTuunIsAILAuMsly 0.404**  0.604*  0.372**
a%unuuan 0.211*  0.183* 0.126 0.155"
nagvisgsfstluaurna
g udunu -0.121 0.184* 0.134 0.062 -0.044
MIEFANUURNETS -0.007 0.002 -0.059 -0.007 0.107 0.005
uinassun s iuinsuargiha 0.224* 0.013 0.144 0.094 0.050 -0.246**  -0.359"

**p< 0.01,%p< 0.05

NN Iuduius (m15797 6)  wui fauduRusuasdiwls 3 amuduwusg da aru
Falaurassrunaianufiaiufuanissdanuassruuauquanaly  nagusssAatuanudaiaunal
suuasvaMndaiu uarninlsufiuioudssfuanudaiaueasszuuaivanudaiu Teafulsdanad
fofianududusiulinanin deradsewite 0.2-0.4 TaufwlsAfidrdulssdndanduiusuinian (r) da
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ABSTRACT

Good internal control environment can support a firm’s strategic direction. Corporate governance,
internal control, and benchmarking are the most typical systems that can build confidence to corporate
stakeholders. With 22.9% response rate from a total of 422 public companies listed in the Stock Exchanges of
Thailand, the survey results show that there is a high level of clarity on the three confident support systems.
Also the clearer these systems are, the better would the internal control environment is rated and the more
successful is the firm’s benchmarking level. However, there was no different found between the firm’s that
chose or did not choose a given strategy regardless of the clarity of any of the confident support systems.

INTRODUCTION

Public companies, especially those listed in the Stock Exchanges of Thailand (SET), are required to be
more and more transparent and demonstrate good corporate governance. The concept of good corporate
governance has been perceived as providing the investors more confidence in the business operations and has
more faith in the financial reports disclosed by these firms. Thus, many governing bodies in the financial
markets all over the world, including the Security Exchange Commission (SEC) in Thailand, have required
listed companies to setup an Audit Committee [1]. The Audit Committee will oversee the reliability of financial
figures, the credibility of the internal control systems, and the compliance to rules, conditions, and procedures of
governing bodies as well as taxation laws.

Guidelines of best practices are offered to companies and their audit committees. The guideline
enforces the independence between an audit committee and the management by ways of a direct reporting
mechanism required from the internal auditor to the audit committee [2]. Efficient internal control systems with
effective internal audit unit will assure management and the audit committee as well as the minority
shareholders of the transparency, integrity, accountability, and competitiveness of the organization—the basic
principles of good corporate governance.

Besides good corporate governance and internal controls, a firm can use benchmarking to give
different groups of stakeholders the confidence that the organizational operations, as compared to others, are at
certain acceptable level. When the only constant of change is the change itself, organizations are then paying
much more attention to strategy and planning. The need to link strategy to operations and action plans give rise
to new management tools [3]. In early 1990s, a management tool like such as the Reengineering is very popular.
Managing processes instead of managing functions are believed to enable organizations to be more efficient and
effective in carrying out their plans [4]. The idea of managing performance follows shortly before the turn of
the millennium with new tools like Total Quality Management, Benchmarking, Balanced Scorecard and Key
Performance Indicators. These tools allow fast pace executives to have variety in their repertoires of
management triumphant. The use of these tools also ensures the shareholders that their agents, professional
executives and management; are acting on their behalf to look after their interests. These management tools are
seen as confident support systems of the firm’s operations and have some bearing on strategy implementation.

! The present study is part of a large research project, funded by the 2003-2004 Thai Government Research budget.



The remainder of this manuscript is organized into four sections. First is to provide the literature
review of the confident support systems: good corporate governance, internal controls, and benchmarking.
Reviews of the internal control environment’s literature provide an understanding of the context to the three
confident support systems. The literature relating business strategies to these confident support systems is also
presented. The research method in section two will follow, briefly describing sampling frame, data collection
methods, and measurements. The third section summarizes the findings of the study. The fourth and last
section contains discussion, interpretation, and extrapolation of relationships between the confident support
systems and business strategies.

CONFIDENT SUPPORT SYSTEMS

How organizations can build confident to their stakeholders can be very challenging. The resent
economic crime cases in the supposedly world class organizations like ENRON and WORLDCOM and others
national top organizations like Parmalat in Italy, SOGO in Japan, Daewoo in Korea, and Roynet in Thailand
have brought about the need to foster the idea of the enterprise with integrity. Research studies in this area
cover a wide range including, organizational citizenship behaviors [5], corporate reputation [6], Enterprise Risk
Management [7], and more. However, they studies in one way or another allude to the three systems that can
assure corporate stakeholders that their investments or transactions with the organization are being carefully
handled. These three confident support systems are Corporate Governance, Internal Control, and Benchmarking.

An increase in Corporate Governance by corporate interest group (the board of directors, audit
committees, top management team, internal auditors, external auditors, and governing bodies) should not be
centered on the prevention and detection of financial statement fraud but to the overall confidence of the
corporation as a whole. The fact that the Sarbanes-Oxley Act of 2002 was enacted with a regulatory framework
to create more accountability for public companies and their executives is no accident. Although compliance to
laws and regulations was established as part of this Act, many corporations found being the first to get
recognized as having good corporate governance to be rewarding [8].

Although modern management tools are employed in order to help organizations operate in a more
efficient and effective manner, when the organization grows and becomes more complex, the need to
decentralize to allow flexibility in management and decision making is inevitable [9]. However, decentralization
must come with appropriate foilow-up and control processes [10]. As such, Internal Audit and Internal
Control systems can turn into an important tool to support management in their strategy pursuance and play a
role in bringing transparency and good corporate governance to the focal organization. As stated in the review
of CG framework, internal audit serves as the first line defense against possible fraud. Internal auditors are
expected to understand the business environment and internal control structure so as to fulfill their responsibility
of detecting, investigating, and reporting financial fraud [11].

Benchmarking is a method of continuously comparing one organizational process to another and to
examine the best practices of a given process. The benchmarking development can be done at the strategic level
where different drivers of continuous improvement will be learned from the practices of other successful
organizations with similar operations. [12] [13] Best practices in one industry can aiso be applied to another
totally different industry. For example, a hospital might want to benchmark their in-patient registration systems
with the Check-in/ Check-out systems of hotelier’s clients. However, the use of other organizational best
practices must also take into account the difference in culture, strategy, information technology, product life
cycle, and external environmental conditions. While information technology grows in importance to
organizations, it becomes one of the first organizational components to be benchmarked in different service
industries. [14] [15]

It is argue here that the three confident support systems, if clearly defined and operational, can provide
a comfort to the external constituencies with some assurances that their investment can be guarded against
frauds and risks can be maintained at reasonable levels.



INTERNAL CONTROL ENVIRONMENT

One important factor enabling the effectiveness of internal control of an organization is the control
environment of the organization itself. Control environments can roughly be classified into two areas: corporate
level of control and operational management level of control. [16] By having good control environments, the
internal control systems can be uninterrupted. The objectives and clarity of the internal control work can be
developed, enabling the firm to reduce their risks, to identify responsible individuals, and to align their resources
in order to achieve their strategic directions.

Modern organizations tend to use internal controls as proactive procedures to prevent possible frauds
and to ascertain compliance. The internal control environment typically comprises the policies, processes, and
skills in an organization or organizational subunits that ensure the rules and regulations are compiled with, that
business transactions are kept accurately, and that financial status are appropriately represented. Whereas the
need to create a positive control environment has long been advised by internal control professionals [17], not
until a law is issued that the concept becomes prevalence. The recent reporting requirements of the Sarbanes-
Oxley Act of 2002 have challenged the management and independent auditors to assess and evaluate the
effectiveness of their control environment. Some introduces an internal control reliability model as part of the
internal control systems. By means of assessing documentation, awareness and understanding, perceived value,
control procedures, and monitoring, the author has mapped out four levels of reliability: initial informal,
systematic, integrated, and optimized [18]. Other recommends all financial professionals to use control smart
approach as a way to create strong control environment. The control smart comprises five sections: 1) See the
threats coming, 2) Know yourself, 3) Identify where you are vulnerable, 4) Protect yourself, and 5) Monitor
your health [19].

“Although an assessment of general control environment using COSO is embraced by financial related
practitioners, specific lists and guidelines are also published from time to time. For example, an audit of control
environment list for all functions of cellular business was proposed in order to prevent lost revenues. The list
was created to help management audit the activity objective and its monitoring process as well as the cost of
implementing a control in comparing to its projected risk [20]. Business alliances and joint-ventures are also
tuned to the need for their specific control environment. In a short article in The Internal Auditor, an
anonymous author listed questions to be asked for the understanding and assessing of the joint venture control
environment [21].

Not many empirical studies are found to provide evidences of the influence of control environment
conditions. However, Marden, et al found in their experimental study of 40 practicing auditors who were asked
to make audit evaluation of financial institutions that the auditors who were exposed to different control
environment conditions seemed to differ in their assessments of risk under different types of audited accounts
[22]. Auditors appeared to assess greater risks when they perceived the control environment (e.g., tone at the
top) was weak. Other studies found control environment to be most influential in its fraud mitigation
capability. Incidence of fraud was reduced within local government’s organizations. The study of 145 local
government auditors rated in their self-administered questionnaires found that the greater the firm’s level of
control environment, the less their fraud being perceived [23]. Other survey of 400 CPAs reported a tone at the
top (control environment) that fosters ethical decisions was found to relate to financial reporting decisions
whereas firm size and firm ownership were found to have effect on the potential for fraudulent financial
reporting [24].

As discussed earlier Control Environment has most often been discussed in conjunction with the
literature of internal control. It serves as the context of internal auditing activities which lead to an effective
internal control system, especially in the area of fraud reduction studies. As argued earlier that besides Internal
Control, Corporate Governance and Benchmarking are also part of corporate confident support systems, there
should be a positive relationship between the clarification of these systems and the rating of how good is the
organizational control environment. Thus, we hypothesize:

Hypothesis 1: The clarity of the confident support systems will have a positive influence on the
internal control environment.

While benchmarking can be the catalyst for success, organizations must be willing to invest resources
into the benchmarking process. Organizations doing benchmarking have to evaluate their efforts in comparison



to the best firms in a given class and identify ways to make improvement. [25] [26] Other finds benchmarking to
create a strategic decision-making context for management team which should be carried out from generation to
generation. A large Nuclear power plant like Ameren Corporation, for example, reported that benchmarking had
become their core business strategy and an indispensable mechanism in the organization [27]. In order to
achieve successful benchmarking, the organization must have a comprehensive understanding of how its items
functions and performs [28] and the confident support systems can be of value. Thus, we hypothesize:

Hypothesis 2: The clarity of confident support systems will lead to a higher degree of benchmarking
and a greater level of success. "

Assessing organizational performance is important to ensure the financial health of an organization.
With the Sarbanes-Oxley Act, a prudent board in conjunction with the CEO should establish key performance
indicators to assess their governance, management, operations, finance, capital, and business strategy. These
assessments are then compared with best practice benchmarks which will be used to come up with alternatives
and action plan [29]. CEO/CFO/COO will be more confident in their execution of strategy if they are more
confident with their own management systems. Sound internal control systems that result in good corporate
governance will enable management and executives to be more successful in their strategy execution. [30]
While relationships between enterprise governance and business strategy are becoming more and more accepted
by all involving parties, internal auditor, board of directors, and other stake holders [31], very few empirical
studies are evidenced. :

Depending on the differences in organizational internal control environment, firms may have
different level of clarity as to how they view their confident support systems. However, it is argued that the
there most used confident support systems—Corporate Governance, Internal Control, and Benchmarking—can
influence a firm’s business strategies. This leads to the following hypothesis:

Hypothesis 3: The clarity of confident support systems will relate to a firm’s strategic decision and
its business strategies.

RESEARCH METHOD

Data and Sample A total of 422 companies listed in the SET in 2003 was chosen as the sampling frame
of the study. The listed companies comprise 30 sectors with 52.6% being grouped as manufacturing and 47.4%
as service business. After extensive follow-ups by telephones, the total responses rate is 22.9% with almost
about the same numbers of companies returning the questionnaires from each group (Table 1). The response
rate is typical in similar kind of survey research in Thailand [32]. The majority of the respondents are executives
(59.1%) and high level internal auditors (33.3%). The average age was 45 years old (43.3%) and worked in the
organization for more than 10 years (48%). Although firms with different size were found to influence the
firm’s strategic decisions, the proportion of respondents and non-respondents in terms of size break-down was
examined and found to be about the same indicating a minimum non-response bias.

Table 1: Response Rate of Companies Listed in the Stock Exchange of Thailand

Business Types Mailed Returned* Response Rate*

Manufacturing business 234 (55.5%) 51 (52.6%) 21.8%

Service business 188 (44.5%) 46 (47.4%) 24.5%
Total 422 97 22.9%

Note: * A total of 101 usable responses but 4 companies cannot be identified as either manufacturing or
service businesses, making the actual response rates of 23.9%

Survey Instrument Self-administered questionnaires were used to collect data from companies listed
in the SET. The majority of the questions were objective questions, using 5 point Likert scale. Some open
ended questions were used. The survey instrument consists of 6 sections. Section 1 contains general
information of the organization in terins of the year of establishment and the size of organization in terms of
number of employees. Section 2 asks the respondent to rate the clarity of the three confident support systems,
the extent of independence among management, audit committee, and internal auditor. The roles of an internal
auditor as prescribed in COSO were included.  Section 3 comprises the types of strategic decision a firm has
made in the past five years. Both organizational and business levels were included. Section 4, the external



factors, includes types of alliances and external interest groups that influence a firm’s strategic decision making.
What level of benchmarking success the firm exhibits is inquired using the ten level of the stairway to success
[31, p.10]. The extent of benchmarking process being done in the organization is also asked. Section 5 poses the
internal control environment questions which cover both levels, overall organizational and operational. Section
6 asks demographic data of the respondents.

Measurements All data used in the analysis were from the self-administered questionnaires and the
scales identified through the literature review were modified to suit the research purpose and this study context.

Confident Support Systems Drawing from popular management practices of the late 1990s, whether
they are business policy, strategic management, performance measurements, that argue the clearer an objective,
a strategy, or a performance indicator being made, a better outcome would follow. The firm was asked to rate
the clarity of the three confident support systems, Corporate Governance, Internal Control, and Benchmarking
using a five-point Likert-type scale (ranging from 5 = very clear to 1 not at all clear). Also, a five point Likert
scale was used for the assessment of independence between 2 pairs of the three groups: between audit
committee and internal auditor and between internal auditor and management. Questions regarding the roles of
internal auditors as seen by the organization were modified from the enterprise risk management framework.

Strategic Decision Making The firms listed in the Stock Exchange of Thailand were asked to check
whether or not they chose corporate strategies in the past such as growth strategy (for examples, expansion via
new market, new customer segments, or merger and acquisition), retrenchment, or status quo. Future strategies
at both corporate and business levels (cost leadership, differentiation, and innovation) were also asked. Binary
data were coded for these variables.

External Factors and Alliances refer to the important extent (S point Likert) of different external
constituencies as perceived by the organization and how each of them influences the strategic decision of the
firm. A few questions were asked regarding the influence of other external factors such as rules and regulations
which might have governed particular business in their respective industries.

Internal Control Environment Drawing from the control self assessment questionnaires proposed in
the enterprise risk management framework, the firms were asked to rate different aspects of internal control
environment, including tone at the top, responsibility, management process, perception of internal audit, skills
and experience, integrity and ethics, perception of internal control, reporting of significant deficiencies,
functions and tasks, risk assessment, control procedures, information and communications, and so on. A five-
point Likert-type scale (ranging from 5 = very good to 1 not at all good) was used. The Cronbach Coefficient
Alphas are 0.9602 for the organizational level and 0.9399 for the operational or first-line supervisor level. The
high reliability coefficients found have confirmed the robustness of the control environment measures used for
Thai setting,.

Control Variables based on previoué research [33] [34], three control variables were entered into the
model. The control variables included the age or longevity of the organization (years established) and the size of
the organization (the total number of employees).

RESULTS

Confident Support Systems Most of the response firms are 30 years an above (44.1%) with 100-499
total numbers of employees (37.8%). The sector with the highest response rate is Insurance (10.3%) with the
other three sectors tie for second (8.2% each), including Banking, Building and Furniture Materials, and Finance
and Securities. In terms of clarity, most organizations stated that they had quite clear corporate governance
system and internal control system (both means = 3.83 with .80 and .89 standard deviations) and relatively clear
on benchmarking system (mean = 3.29, SD= .88). Table 1 shows the descriptive statistics of the clarity of
confident support systems. Table 2 also shows the relatively high independence among relating groups--
between audit committee and internal auditor as well as between internal auditors and management—both with
the means of 4,10 and above with around 0.70 standard deviations.



Table 2: Descriptive Data for Confident Support Systems

. - Somewhat Not Very Not Clear At
Clarity of Confident Support Systems x( O) Very Clear Clear Clear Clear Al
Corporate Governance System (N=99) 3.93 (0.80) 17 (16.8%) 58 (57.4%) 18 (17.8%) 8(7.9%)

Benchmarking System (N=92) 3.29 (0.96) 6 (6.4%) 40 (42.6%) 25(26.6%) 21 (22.3%) 2(2.1%)
Internal Control System (N=99) 3.83 (0.88) 19 (18.8%) 57 (56.4%) 16 (15.8%) 7(6.9%) 2(2.0%)
= Very Somewhat Not Very Not
Independence Between Groups (N=98) x( O) Independent o . A Independent
Independent Indep Indef ent At All
Between Audit Committee and Internal Auditor 4.10 (0.6%9) 28 (28.0%) 55 (55.0%) 16 (16.0%) 1 (1.0%)
Between Internal Auditor and Management 4.15(0.70) 30 (30.6%) 55 (56.1%) 11 (11.2%) 2 (2.0%) 2(2.0%)

Benchmarking While the majority of the firms responding to the survey saw themselves as being at
the ‘Very Good’ step on the stairway to success. None of the firms rated being ‘World Class’ or ‘Best of
Breed.” One stated being in ‘Loser’ category--that is the firm has major problems and in or near bankruptcy.
Table 3 shows none of the service businesses viewed themselves as being in the ‘World Class in Industry’ or
‘Country Class.’

Table 3: Descriptive Data for Benchmarking

Stairway to Benchmarking Success No of Firms Group of Business
(x =484, O =1.05) Manufactures| Services
Loser 2 (2.2%) 1 1
Fair 11 (11.9%) 7 4
Survivor 3(3.3%) 1 2
Very Good 61 (66.3%) 27 34
Country Class in Industry 14 (15.1%) 9 5
World Class in Industry 1(1.1%) 1
Country Class 1(1.1%) 1 |

Total 93 47 (50.5%) | 46 (49.5%) |
Level of Benchmarking Operations x( O A Great Deal A Lot Somewhat Not Much Not at All
Benchmaking process planning (N=100) 2.97(0.98) 4.(4.0%) 43 (43.0%) 39 (39.0%) 8(8.0%) 6 (6.0%)
Internal data collection and analysis (N=99) 3.63 (0.90) 9(9.1%) 58 (58.6%) 23 (23.2%) 4 (4.0%) 5(5.1%)
External data collection and analysis (N=99) | 3.42(0.95) 7(7.1%) 48 (48.5%) 29 (29.3%) 10 (10.1%) 5(5.1%)
Improvement of benchmarking items (N=99) | 3.46 (0.90) 6 (6.1%) 50 (50.5%) 32 (32.3%) 6(6.1%) 5(5.1%)
Continuing improvement (N=99) 3.63 (0.97) 14 (14.1%) 49 (49.5%) 26 (26.3%) 5(5.1%) 5(5.1%)

Also in Table 3, a little more than half of the firms indicate having done a great deal and a lot of
benchmarking operations, for examples, planning, collecting benchmarking data from both internal and external
sources, improvement and continuing improvement of benchmarking procedures. On the average, internal data
collection and continuous improvement of benchmarking were done the most (means are 3.63 in both tasks).

Internal Control Environment Perhaps due to the specific requirements of the Stock Exchange
Commission in Thailand, 80.8% of the response firms indicated having a formal internal auditing unit, 5%
having internal audit activities within other functional units, and 11.1% utilizing outsourcers to do the work.
Only 3% specified not having any internal audit activities at all. As expected, internal auditors were seen as
being a doer of consultation services (67.1%) and an assessor of assurance services (68.8%).

Factor Analysis was performed with Verimax rotation on the internal control environment
measurements. Table 4 shows the factor loadings of the two levels of internal control environment, corporate
level and the first line supervisor level (Line level hereafter). Two factors were found at each level. The Kaiser-
Mayer-Olkin (KMO) statistics are 0.934 and 0.914 respectively, indicating that the technique is appropriate.
Also the Bartlett’s Test of Sphericity was found to support the model at the 0.0001 level of significant. Thus,
the Principal Component Analysis (PCA) with Orthogonal Rotation is viable. The Factor Analysis found 2
factors in each level with the Eigenvalues of greater than one, accounting for the cumulative variance of 72.41%
and 75.38% respectively.

The loadings for factor analyses at the organizational level are quite clear cut, providing two factors of
the internal control environment measures. The first factor appears to capture the generality of internal control
(GIC for short) and the second factor represents issues relating to general risk management and communications
(GRM). Note that the internal control environment measure, /ntegrity and Ethics, receives the highest average

rating and is part of the second factor ( X = 4.09 ( & =0.70).



For the internal control environment at the operational level, two factors were also found. The first
factor represents the Line Management’s internal control work related conditions (LIC) and the second factor
denotes the Line Management’s attitude and perception (LAP). Again, Integrity and Ethics receives the highest

average rating as well (x = 3.89 (0" =0.66).

Table 4: Factor Analysis of Internal Control Environment

Factor 1 Factor 2
Internal Control Environment gg;z x (0) Eigecr;llgalue EigSnR\Iy;lue
(% Variance) | (% Variance)
Corporate Level 5.944 4.917
(39.63%) (32.78%)
Tone at the Top-Purpose and Scope of Control 101 3.79 (0.70) 0.279 0.847
Applicability of Internal Control 101 3.70 (0.66) 0.269 0.894
Management Process — Objectives and Feedback 101 3.56 (0.70) 0.397 0.809
Management Information - Relevant information 101 3.59(0.67) 0.528 0.609
Integrity and Ethics 101 4.09 (0.70) 0.345 0.696
Alignment with Strategic Objectives 101 381(065)| 0453 |  0.675
Risk Identification Capability 101 3.65(0.74) 0.754 0.373
Timely Risk Assessment Capability 100 3.44 (0.69) 0.773 0319
Responsible person Identification Capability 101 3.54(0.73) | 0.750 0.430
Risk Management Capability 100 3.82(0.69) 0.531 0.629
Extent of Control Procedures 100 3.64 (0.75) 0.761 0.434
Scope of Control 100 | 3.60 (0.65) 0.766 0.379
Tightness of Control 100 3.60 (0.65) 0.803 0.341
Effectiveness of Organizational Communications 100 3.53(0.73) 0.775 0.315
Communicating Strategy, Objective, and Risk 100 3.55(0.67) 0.782 0.253
Factor 1 Factor 2
Internal Control Environment gi;‘; x (o) Eigel;;[Salue Eig;A\I/)alue
(% Variance) | (% Variance)
Line Management or Operational Level (32:2334) (32:3312/0)
Tone at the Top - Attitude to Internal Control 101 3.67 (0.69) 0.225 0.866
Perception on Internal Audit 101 3.68 (0.68) 0.297 0.884
Compliance Level 101 3.80 (0.66) 0.318 0.835
Skills and Experience 101 3.76 (0.62) 0.532 0.529
Integrity and Ethics 101 3.89 (0.66) 0.635 0.581
Level of Internal Control Acceptance 100 3.80 (0.70) 0.634 0.613
Reporting Level of Significant Deficiencies 101 3.75(0.81) 0.734 0.475
Information Adequacy 101 3.64 (0.66) 0.762 0.389
Role of Information Technology 101 3.76 (0.75) 0.808 0.122
Effectiveness of Internal Control 101 3.68 (0.73) 0.859 0.289 |



Interrelationships of Variables The standardized factor scores of the Internal Control Environment
measures were calculated. Table 5 shows the correlation coefficient matrix of these variables. It was evidenced
that almost all correlation coefficients of the measures in the sub-constructs are high and significantly relate to
one another. All directions of the relationships were positively with the majority of correlation coefficients
being significant at 99 percent level of confidence. While external factors such as rules and regulations do have
some relationships with Benchmarking variables, very few other correlation coefficients were found to be
significant, thus the data are not included in further analyses.

Table 5: Correlation Coefficients for all Reduced Variables

Variables 1 2 3 4 5 6 7 8 9

Clarity of Confident Support Systems
1. Corporate Governance 1

2. Benchmarking 0.554** 1

3. Internal Control 0.661**  0.568** 1

Benchmarking

4. Benchmarking Success 0.327*¢ . 0.272**  0.269** 1

5. Benchmarking Extent 0.327**  0.388**  0.380** 0.210* 1

Internal Control Environment

6. 1* Factor - GIC 0.218%*  0.269**  0.249**  0.299**  0.255** I

7.2™ Factor - GRM 0.339**  0.284**  (.383*¢  (0.239%¢  (.322** -0.088 i

8. 1" Factor - LIC 0.186*  0.301** 0.270**  0.300** 0214** 0336** 0.139* I

9. 2™ Factor - LAP 0.332%%  0.231*%%  0.265** 0.131 0.323**  0.175*  0.332**  -0.034 I

*¥p<=01, ¥p<=.05

Two control variables, number of years established and size (number of employees) were included in
all regression models. Since the correlations are high indicating possible multicollinearity [35] of variables,
simple regression analysis was used. Multicollinearity among variables was examined using Tolerance,
Variance inflation factor (VIF) and Durbin-Watson statistics. All simple regression models (not shown in this
manuscript) paring the individual factor of the internal control environment as the dependent variable and three
individual confident support systems as the independent variables found marginal acceptable levels of the
Tolerance, the VIF and the Durbin-Watson statistics — VIF of every variable in no case exceeded 2.55 which is
much Jower than the acceptable threshold of >5; the minimum Tolerance value is 0.39; the maximum Durbin-
Watson statistic is 2.161.

In order to test the hypotheses, the scores of the clarity rating of all three confident support systems
were then summed into a single score representing the measure for the model’s independent variable. As shown
in Table 6, six dependent variables are included, four to test Hypothesis 1 and two to test Hypothesis 2. All the
multicollinearity testing statistics are in acceptable range — Tolerance statistics (0.9 which is almost 1) are very
high; VIF are quite low (maximum of 1.037 which is much less than 5). Durbin-Watson statistics were a little
over 2, though not as desirable, are acceptable in some cross-sectional studies like this on.

Table 6: Regression Models of the Internal Control Environment (using factor scores) and
Benchmarking as Determined by the Clarity of Confident Support Systems

Dependent Alrﬁ'nﬁizst(isctsd('s?;? Wation CSS# Year# (No frlzgmp)#

I'st Factor — GIC General Internal Control 0.166 (0.916) 2.069 0.442, 4 4]15%* -0.148,-1.474 -0.033, -0.329
6.702 (0.000) 0.969, 1.032 0.966, 1.035 0.988, 1.012
2nd Factor - GRM General Risk Mgt 0.228 (0.898) 1.774 0.473,4.905** | -0.148,-1533 0.161, 1.685
9.484 (0.000) 0.965, 1.036 0.964, 1.037 0.987, 1.013

Ist Factor ~ LIC Line Internal Control 0.349 (0.795) 2.116 0.564, 6.378** | -0.005,-0.052 | 0.197,2.251*
16.381 (0.000) 0.969, 1.032 0.966, 1.035 0.988, 1.012

2nd Factor - LAP Line Attitude/ Perception 0.118 (0.939) 2088 0.392, 3.804** -0.057,-0.554 | -0.012,-0.116
4.832 (0.004) 0.965, 1.036 0.964, 1.074 0.987,1.013

Benchmarking Success 0.178 (0.899) 2172 0.446, 4.404** 0.026, 0.258 0.028, 0.282
6.989 (0.000) 0.965, 1.037 0.965, 1.036 0.974, 1.026

Benchmarking Extent 0.220 (0.678) 2.005 0.499, 5.150%* | -0.125,-1.286 | -0.095,-0.991
: 9.063 (0.000) | 0.965, 1.036 0.964, 1.038 0.988, 1.013

Note: # CSS stands for Confident Support Systems (Corporate Governance, Benchmarking, and Internal Control Systems)
Upper line shows Standardized Beta, t-value; Second line shows Tolerance and VIF

** p<0.01,%p<0.05




Hypothesis Testing The regression results clearly support the first hypothesis, the clearer the confident
support systems, the better the internal control environment a firm will exhibit at both the organizational and
operational levels. The adjusted R? range from almost twelve percents to thirty four percents, with the strongest
relationship found between clarity of internal control systems and the internal contro! at the line management
level (Adjusted R? = 0.349; Standardized Beta Coefficient for Internal Control = 0.564, t-value = 6378, p =
0.000). Likewise, the analyses show support to the second hypothesis -- a clear confident support system will
lead to a higher degree of benchmarking and a greater level of success (Adjusted R? are 17.8% and 22% and
both Standardized Beta Coefficients are significant at .01 level).

Strategy Market expansion, Cost reduction, and Product/Service expansion were the top three
corporate strategies made by the responding firms in the past five years, 92.8%, 69.1%, and 61.9% respectively).
For future business strategies, Innovation, Differentiation, and Cost Leadership were chosen with lower
percentages, (58.8%, 48.5%, 23.7%) respectively.

In the last hypothesis, past strategic decisions and future strategies are included in the analysis. A
series of ANOVA and t-tests were used to test the effect of the clarity of confident support systems on the
measures of these strategies. All group different variables were recorded as binary variables. Levene’s test of
equality of variance statistic is used to assess the homogeneity of the variance of independent variable between
groups. The majority of test statistics indicated some differences of the variances, thus, the unequal cell sizes do
impact the sensitivity of the statistical tests of group differences and unequal t-test with unequal variances are
reported in Table 7. Except for a few, no differences were found in the firm’s past strategic decisions and future
business strategies. It appears the decision to use most strategies does not relate to the clarity of confident
support systems, rejecting the third hypothesis.

Table 7: ANOVA on the Clarity of Confident Support Systems from Different Strategic Decision Groups

Response# Corporate Governance Benchmarking Internal Control
Strategic Decisions/Choices (N=97) Mean Sqlr I?iff A Mean Sq.r l?iff tvalue Mean Sq'r [?iff tvalue
(F statistic) (F statistic) (F statistic)

Past Strategic Decisions
Market Exapansion 92 (92.9%) | 0.045(0.673) | -0.089 | 0.059(0.972) | -1.428 | 0.127(1.984) -0.060
New Products and Services 61 (61.6%) | 0.735(3.292*)| 3.025** | 0.189(0.797) | -0.347 | 0.284 (1.199) 1911
Expand by Merger/Acguisition 44 (44.4%) | 0.303 (1.221) 1.438 0.376 (1.552) | 2.256* | 0.486(2.032) | 2.758**
Expand into Different Market 7(7.1%) 0.024 (0.353) 0.113 0.096 (1.381) 1.001 0.019(0.273) 0.776
Downsizing 32 (32.3%) | 0.101(0.447) | -0.635 | 0.085(0.375) | -0.988 | 0.039(0.168) -0.571
Close Down 19 (19.2%) | 0.178 (1.143) | 2.131* | 0.161(1.123) 0.622 0.094 (0.590) 1.567
Reduce Services 15(15.2%) ( 0.115(0.884) 1.218 0.132 (0.960) | -0.883 0.116 (0.888) | 2.141*
Cost Redection 68 (68.7%) | 0.060(0.271) | 0.188 0.234 (1.103) | -1.279 | 0.125(0.563) 0.078
Reengineering 41 (41.4%) | .0.278 (1.138) 1.277 0.336 (1.386) 0.233 0.277 (1.135) 1.957
ISO 54 (54.5%) | 0.193(0.764) | 0.554 0.222 (0.882) | -1.607 | 0.296 (1.190) -0.160
Future Business Strategy
Cost Leadership 23 (23.2%) | 0.033(0.176) 0.554 | 0.506 (3.131*) | -1.607 | 0.092 (0.498) -0.160
Differentiation 47 (48.5%) | 0.391(1.576) 1.318 0.208 (0.817) 1.019 0.204 (0.803) 1.424
Innovation 57 (59.6%) | 0.207 (0.847) 1.312 0.162 (0.664) 0.014 0.221 (0.903) 0.483

Note: ** p<0.01,*p< 0.05
# The numbers of firms that did not choose a given strategy is the difference between the total number
of responded firms (97 firms) and those who chose the strategy as shown in this column.

DISCUSSION AND CONCLUSION

The present study examines the role of three frequently used confident support systems, corporate
governance, benchmarking, and internal control systems on internal control environment of the firms listed in
the stock exchange of Thailand. As described in the literature review section, many practitioners in the internal
audit and internal control related areas will prescribe the internal control environment as being the catalyst of
these three confident support systems [8] [11] [12]. However, the research takes a slightly different stand,
arguing that the clarity of these confident support systems would be a pre-condition to the good internal control
environment and the results show support to this contention. The results show support to all two hypotheses that
the clarity of confident support systems can influence the perceived quality of internal control environment and
benchmarking success. As such, the finding also supports general notion that drives the strategic management



body of research, namely the clearer the vision, the more focused are the strategies, the more effective are the
monitoring systems, and the healthier is the performance. [36]

Given the important of the clarity confident support systems, management and practitioners should put
greater effort in their organizational communication systems so that these systems can really contribute to the
firms’ internal contro! environment and eventually to their bottom-lines. Internal auditors can be more effective
in their professional judgment if they are able to evaluate the firm’s internal control environment and articulate
their influences [37].

No difference was found between the firms choosing different strategies. Regardless of whatever level
of clarity in their confident support systems, the majority of the firms traded in the Stock Exchanges of Thailand
appear to choose market expansion or growth strategy. Similar to previous studies, Thai firms appear to favor
differentiation and innovative business strategies [38]. However, working together with the internal auditors,
the audit committee can bring into the board of directors’ attention the needed control environment so as to
create a virtuous circle of execution and strategy [30] and corporate reputation [6].

Finally, a cross sectional survey research such as this study has many limitations. The attempt was
made to find some evidences linking the influence of the clarity of confident support systems albeit only
correlation analyses were used. Future studies should use longitudinal data or a different methodology to
examine this potential causal link. Also, the lines between practitioner’s research and academic research in the
internal control/ internal audit and corporate governance are becoming vague, thus, greater effort should be
made to bring together these complimentary bodies of knowledge.
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