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## 50 833908 27 : MAJOR PHYSICAL EDUCATION
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ATHLETICS CHAMPIONSHIPS
LUXSAMEE CHIMWONG: PROPOSED GUIDELINES OF DEVELOPING COMPETITION
MANAGEMENT OF THE ASIA MASTERS ATHLETICS CHAMPIONSHIPS. ADVISOR:
JUTA TINGSABHAT, DR.P.E.D. 192 pp.

The purposes of this research were 1) to study the opinions of the committee members of Asia
Masters Athletics (AMA) and the 15" AMA Championships Organizing Committee (AMA OC) towards the
practices of organizing the 15" AMA Championships and the problems incurred, 2) to study the opinions of
team managers and athletes towards their participation in the Championships and the problems they had
encountered and 3) to propose a model suitable for the organization of AMA Championships. The samples were
337 respondents including AMA committee members, the 15" AMA Championships organizing committee, team
managers and athletes. The data were collected by using interviews and questionnaires. The data were then
analyzed in terms of percentage, average, standard deviation, factor analysis by using principal-component

Analysis (PC), and varimax.

The research findings were as follows;

1. The AMA committee members and the 15" AMA Championships organizing committee
expressed their concern about committee management mainly only in the three areas: 1) budgeting 2) public
relation 3) the security system among eight areas.

2. Team managers and athletes expressed their concern mainly in the following areas:
1) publicity during the Championships 2) their abilities to coordinate with the athletes 3) the security system
4) publicity through radios, newspapers and websites 5) the adequacy of toilets and locker rooms 6) publicity
before the championships 7) the adequacy of the international and meeting coordinators 8) the enrolment
period of 3 months 9) cleanliness around the stadium 10) drinking water supply.

3. The strategic management by model Balanced Score Card (BSC) for the organization of the
AMA Championships proposed by the researcher consists of four perspectives: 1) the financing perspective
both from public and private sources 2) the learning and growth perspective (knowledge) 3) the internal
process perspectives (management, venues and facilities, personnel, activities) and 4) the stake holder
perspective (committee members, team managers and athletes). Projects were proposed to eliminate the

problems and enhance the efficiency of the organization of the AMA Championships.

Department ..Curriculum, Instruction and Educational Technology...  Student's Signature...........ccccccevviiieeiiineennns
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PROPOSED GUIDELINES OF DEVELOPING COMPETITION MANAGEMENT OF
THE ASIA MASTERS ATHLETICS CHAMPIONSHIPS

Introduction

This questionnaire aims at surveying the opinion of athletes and team managers
toward the organization of the 15" Asia Masters Athletics (AMA) Championships. The
questionnaire consists of two parts:

Part | . Profile of the respondent (Check List)

PartIl: The opinion of the respondent towards the organization of the AMA
Championships in a rating scale format and suggestions for the championship
organization in an open ended question format in the following four areas

1. Personnel

2. Management

3. Venues and Facilities
4. Budgeting

It would be greatly appreciated if you would kindly complete the whole
questionnaire. Your answers will be analyzed and used to improve the organization of

the next championship.

Sincerely,

Miss Luxsamee Chimwong

Undergraduate Master’s degree

Major Health Education & Physical Education

Chulalongkorn University



Part I: Profile of the respondent

Instruction: Please put a v at the most appropriate answers.

Part Il: Your opinion on the organization of the 15" Asia Masters Athletics

1. Gender O Male O Female

2. Inthe 15" AMA Championships you are participating as

O A Team Manager O An Athlete

3. Age: years

4. Country:
OBRUNEI OCHINA
OHONG KONG OINDIA
OLR.IRAN OJAPAN
OMALAYSIA OMONGOLIA
OSINGAPORE OSRI LANKA

5. Have you ever participated in an AMA Championships before?

O No OYes ......... times

Championships and your suggestions.

OCHINESE TAIPEI
OINDONESIA

OKAZAKHSTAN

ONEPAL

OTHAILAND
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Instruction: Please puta v in the boxes to indicate how you would evaluate each organizing

team in the following areas.

1.Personnel

Iltem

List

The level of the opinion

Most Satisfied

Satisfied

Neutral

Dissatisfied

Most Dissatisfied

The Organizing committee

1

Their knowledge in senior sports

2 Their attentiveness toward senior athletes
3 Their commitment
4 Their decision making and problem solving skills
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The level of the opinion

e}
g 3| %
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=
The Officials
5 Their knowledge in senior sports
6 Their attentiveness toward senior athletes
7 The adequacy of the officials in each department
8 Their understanding of their job assignments

Technical staff and Referees division

9 Their qualifications
10 The adequacy of referees
11 The competency of the assistant referees

Reception and Liaison staff division

12 The hospitality of the hosts

13 The capability of the liaison volunteers

14 The adequacy of the liaison volunteers

15 The accent and the articulateness of the field announcers
Medical staff division

16 The adequacy of the medical staff at the stadium

17 Their attentiveness toward senior athletes

International and Meeting Coordinators division

18 The competency of international coordinator in
organizing the meetings
19 The adequacy of international and meeting coordinators

Suggestions




2. Management

160

ltem

List

The level of the opinion

Most Satisfied
Satisfied
Neutral
Dissatisfied
Most Dissatisfied

The Secretarial division

Organizing the championships in January

2 Organizing the championships in a five day period
3 The adequacy of the medals

4 The adequacy of the certificates

5 The appropriateness of the opening ceremony day
6 The appropriateness of 3 months

Sport technical and Referee division

7 The adequacy of program booklets

8 The appropriateness of the regulations

9 The suitability of sport events offered for each day
10 The check in process of the athletes before an event.

Ceremonial and special activity division

11

The Opening ceremony

12

The exhibition on exercise for the health of the elderly

13

Announcers’ English pronunciation

Public relation and press center division

14 Publicity before the championships
15 Publicity during the championships
16 Publicity through the radios, the newspapers and the websites

Information and certificate division

17 Reporting the results
18 Daily website reports of the results
19 The speediness in issuing the certificates
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The level of the opinion

ltem List

Most Satisfied
Satisfied
Neutral

Dissatisfied

Most Dissatisfied

Medal division

20 Calling of athletes to sign up for medal presentation

ceremonies

21 The speediness of medal presentation ceremonies

Video and photo division

22 Video recording and picture taking during the

championships

Banquet division

23 The suitability of the banquet venue

24 The Adequacy of the food and the drink

Athlete supporting division

25 Their ability to coordinate with the athletes

Suggestions




3. Venues and facilities
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Item

List

The level of the opinion

Most Satisfied
Satisfied
Neutral
Dissatisfied
Most Dissatisfied

Venue and equipment division

1 Scenery of the championship site

2 Pre-event check in room

3 Condition of the sport tracks

4 | Condition of the sport fields

5 | Waiting area for athletes

6 | Drinking water supply

7 | The adequacy of toilets and locker rooms
8 | Cleanliness around the stadium

9 | The adequacy of parking space

10 | Quality of sport equipment

11 | Adequacy of sport equipment

12 | Adequacy of technological equipment

Transportation division

13 | The adequacy of vehicles for the athletes
14 | Transportation to and from the venues
15 | The security system

Suggestions




4. Budget
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ltem

List

The level of the opinion

Most Satisfied

Satisfied

Neutral

Dissatisfied

Most Dissatisfied

Finance division

1 Registration fee of US$35 for the first event
2 | Registration fee of US$5 for subsequent events
Suggestions

Thank you
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Structured Interview
PROPOSED GUIDELINES FOR IMPROVING COMPETITION MANAGEMENT OF
THE ASIA MASTERS ATHLETICS CHAMPIONSHIPS

Instruction
This research is on “PROPOSED GUIDELINES FOR IMPROVING COMPETITION
MANAGEMENT OF THE ASIA MASTERS ATHLETICS CHAMPIONSHIPS”
The questionnaire consists of three parts:
Part | : Profile of the interview
Partll: The opinion of the respondent towards the organization of the AMA
Championships

Part 11l : Other information

Part | Profile of the interview
1. Gender () male ()female
2.Age
3. Previous participation in the Championships () never ()ever.......... times
4. Status of the interviewee
() The committee member of Asia Masters Athletic (AMA)
() Japan () Singapore () Sri Lanka
() China () India () Thailand
() The 15" AMA Championships Organizing Committee (AMA OC)

() Sport technical and referee division () Medal division

() Venue and equipment division () Public relation and press center
division

() Secretarial division () Information and certificate division

() Finance division () Video and photo division

() Ceremonial and () Banquet division

special activity division
() Reception and liaison division () Medical division
() Transportation division () Foreign affair and meeting division

() Athlete supporting division
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Part Il Opinion about the policy of the organization of the 15" Asia Masters Athletics

(AMA) Championship

Question
1. How is the masters athletic championship organization in your country, both

local and international level?

3.1 Personnel
- Did you have any training courses for staff and volunteers?

(The 15" AMA Championships Organizing Committee AMA OC only)
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3.2 Management
- Is the championship period that lasts five days appropriate?

(The 15" AMA Championships Organizing Committee AMA OC only)

- What do you think about the host country’s preparation for the
championship?

3.3 Facilities and venues
- In what way can the venue and the equipment be improved?

(The 15" AMA Championships Organizing Committee AMA OC only)

3.4 Budget (The 15" AMA Championships Organizing Committee AMA OC only)

- Is the budget adequate?
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4. |Is dividing the organizing committee into 15 divisions appropriate? Do you think there
should be more or less divisions? (The 15" AMA Championships Organizing

Committee AMA OC only)

6. Do you have any other suggestions that could help improve the organization of the

championships in the future?

Part 11l Other

1. To what extent you think the Thai political situation affects the championships?
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