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## 4477595336 : MARJOR NURSING ADMINISTRATION

KEY WORD : MOTIVATING LANGUAGE / NURSING TEAMWORK / EFFECTIVE FOLLOWERSHIP /
EFFECTIVENESS OF PATIENT UNITS
LADAWAN PATHOMCHAICOOP : RELATIONSHIPS BETWEEN MOTIVATING LANGUAGEOF
HEAD NURSES, NURSING TEAMWORK, EFFECTIVE FOLLOWERSHIP OF STAFF NURSES, AND
EFFECTIVENESS OF PATIENT UNITS, REGIONAL HOSPITAL AND MEDICAL CENTERS. THESIS
ADVISOR : ASST. PROF. BOONJAI SRISATIDNARAKUL, Ed.D., 170 pp. ISBN 947-17-2235-4.

The purposes of this research were to study the relationships between motivating language
of head nurses, nursing teamwork, effective followership of staff nurses, and effectiveness of patient
units, Regional Hospital and Medical Centers, and to determine the variables which could predict
effectiveness of patient units. The samples consisted of 362 staff nurses worked in patient units not
less than 1 year, selected by stratified random sampling technique. The research instruments were
motivating language of head nurses, nursing teamwork, effective followership of staff nurses, and
effectiveness of patient units questionnaires which were developed by the researcher, judged by the
panel of experts, and Cronbach’s alpha coefficients of reliability were .96, .94, .90, and .89
respectively. Statistical technique used for data analysis were frequency, percentage, mean,
standard deviation, Pearson’s product moment correlation, and stepwise multiple regression
analysis.

The major findings were as follows :

1. Mean score of effectiveness of patient units, Regional Hospital and Medical Centers was
at the high level. (X = 3.90)

2. Motivating language of head nurses and effectiveness of patient units was moderately
and significantly correlated. (r = .564, p <.001)

3. Nursing teamwork and effectiveness of patient units was moderately and significantly
correlated. (r=.628,p <.001)

4. Effective followership of staff nurses and effectiveness of patient units was moderately
and significantly correlated. (r =.657, p < .001)

5. The regression result indicated that 58% of effectiveness of patient units was explained
by effective followership of staff nurses, nursing teamwork, and motivating language of head nurses.

(R2 = .58, p<.001) The equation derived from the analysis was as follow :
AN

Z = 4137

Effectiveness of patient units

+.287 7

Effective followership of staff nurses Nursing teamwork

+ 2297

Motivating language of head nurses

Field of study...... Nursing Administration... Student’ s signature.............cocoii

Academic year........ 2002, i Advisor' s signature.........cooooiiiiiiie
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