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# # 5984861028 : MAJOR COMMUNICATION ARTS

KEYWORDS: PODCAST / DIGITAL LITERACY / OTT / OVER THE TOP / PODCASTS
PRAWORNRAT RAWENG: DIGITAL LITERACY OF PODCAST AUDIENCE. ADVISOR: ASST.
PROF. PHNOM KLEECHAYA, Ph.D., 182 pp.

The study’s objectives are 1) to describe suitability of podcast contents 2) to
explain digital literacy of podcast audience. The research using qualitative research
methodology. The content analysis is conducted by sampling podcast programs in Thai
language during December 2017 to February 2018, totaling of 104 episodes. Then, the 4
different focus groups of podcast audience including both male and female of working-age
group and high school group are conducted, in which each group contains around 6 - 7

people.

The result of content analysis indicates that an inappropriate use of language might
lead to inappropriate learning of language, which is frequently found in conversational
programs. Regarding to behavioral and violence concern, the research shows that
inappropriate and aggressive conversation, inserted in but not main contents, is often
founded in the programs. In addition, sexual matter is found that the inappropriate sexual

content has contained with explicit and implicit sexual conversations

The focus group’s result indicates the digital literacy of podcast audience. In terms
of accessibility, the podcast audiences are able to access to the podcast content, to manage
and control by themselves, whilst in terms of comprehension, the audiences are able to
understand and distinguish the quality, reliability and program host’s intention. They are also
aware that non-essential elements are added in order to make the content to be more
attractive. Furthermore, in terms of analysis and evaluation, the podcast audiences are able
to analyze and evaluate the benefits, drawbacks, values, dangers of trafficking content, and
commercialized content, as well as the inappropriate use of language in conversational
program such as sexual abuse, aggressive behavior and violence. At last, in terms of response,
it is found from the group of study that some of podcast audiences prefer these media and
seems to behave responsively according to provider’s lead, which this audiences can also

provide explanation behind their deference in this study.

Field of Study: Communication Arts Student's Signature

Academic Year: 2017 Advisor's Signature
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Q. podcasts < search
Podcasts
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<> Audio that informs OPEN
Listen Now Library Browse
. -Omon. Mé s m: ) | s
= ‘ -l 41 AM 100% - -l 841 AM
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nu L Listen Now Library
s EL;s:dcss: Doing Tricks Sheve
Episodes
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» 84 - Harvard 200
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il 0"
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Search Today Games = Apg S pdates Search
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va o I3
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mMsvsuasumumnevesionaaiaumaluladfiiauegismoilior aulagiulud we.

2561 wawnsudonwesn owdiu (Oxford American) @lvinanumneiiennian 31 “A
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Tneddgyinide Arelul



12

Ugyn1i3e

1. AMULMNZEANVRALDMIAIUNGANTTULALAIUTURTS AUNISLEN 1Y ey
d‘ <@ § & 1
Saamaelusignisiennan Wuaeals

2. filssnenmisieamaninisiiviviudeddvialusenisiienmariognals

o/

ngUsEaIANITITY

1. 18 UIEANUMINZ AL YBRLDMAUNGANTIURALAIUTULSS AuNSTY
A wazlseamanalusienisienna

Y]

= a Y 1 o A aa < (3 o/
2. WWBBTUNYNTININUTDAY aIU'i’]Elﬂ'ﬁWE]ﬂﬂ’]ﬁﬂ‘ﬂaﬂfijﬁﬂiﬂﬁ]ﬂﬂi

YIULIANITIY

msfnu3deluassiilunisfinyfiedTidednanin (Quanlitative Research)
1983 UNEANMLNT ALY AL IIUNGANTTURAZAINTULTT AUNISTENIY WaZITRINIg
A < ¢ Yas a ¢ & . ' )
wanulusenisienaan Tagldisn1siasigsiiden (Content Analysis) SauAUATT
AATILATINTTUUT (Descriptive Analysis) 91ns1enisienaiUseLanlvdides (Audio)
Aelng sernufousuae 2560 89 Weunun1ius 2561 nueunaleduiepaaiuy
Insdwiflefoannsnlnuluszuy i0S Usgneufiveduienisdwinviudendviavesyilaionaian

lngldgunuuanide fie nsaunuIngy (Focus Group)

1. U3N151a#i9l (Over The Top : OTT) #ugdls USNNINTLABLEYINTO
Insvimiiulaseeduilildlasenenssanedemielnsiiad wie nislvusns vvled vie
wauwdiady M mihimeunsidommens dnlassiedumesdelafls lefigliusnmsl
dosamululasstnedyg alnsauuiaues dsussannsiruinsledin annsaudsld 3
sULUY il

1.1 uvsnnugbauinmslenit laun

1.1.1 U'%mﬂa‘ﬁﬁimU;ﬂ%ﬂ%ﬂﬁmﬁwﬁum (User Generated Content: UGC)

wneia gluinslennifiadulvaangldusnismeyana vienguynrananiileniu uas
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Snlvanadlunwannesulofi danududasesuaziiuidvesdvansluiilonisen1snauLas

£%
Y a =

wantu Tnegliuinmsludnuvasdaglifemuiedestugudndomneiu

1.1.2 WimsTofifilasdesnavusiaiin (Mass Media Provider) vsngfis ¢
Trusmsleifinidudliuimsnseneidesideaniing vieglyuinsinsvimiluszuusig
DENBULE

¥

1.1.3 uimsledilaggliunisinsauunau (Telco Provider) naneda g
Trusmsleffindudliuinsinsesnneuseialusann unduiifinisienseardetie
Insdwsiindoudl wagdumesidnusonuuus

1.1.4 U3nslefifiinainnissiuseninedliuinissieis (Collaborated
Providers) mnefis fliudnslefiifinanmesusszniedliinmsneialszsnaningeg
e

1.2 uUanuisn1smseldainuinistedint taun

1.2.1 gﬂLLU'Umimi’]aléfmﬂﬂmﬁumam%ﬂ (Subscription Video on
Demand: SVoD) #u1efia NM1siUAIUINMskUUTIERou vses1el lnvaundnaiunsasu
domluuimslefifldmuszesnavidedotmuadmivanndn yufseuinsfiaadune
pdsfisuuims wiemafvasnislunsidentenienilnanlwdidomani

1.2.2 sUsuumsmsglanlawan (Advertising-Based Video on Demand:
AVoD) mneds mmglsnmslasananidvesdudiviouinig vieutlawan lasi
fliuinsTefiflaifesdealddrelunmadrdadon

1.2.3 mslusnmisteniiiwuulaivsiels (OTT as a Feature) nunefia N3
Tuimslefiifluldtaauszasdlunmsmaels udliuinmafiesueeuazaan wazndu
nsinwgugnAebl

1.3 utnilemiliuinsuuledi Idun

1.3.1 Lﬁfamﬁm%’uqﬂﬂaﬁﬂﬂ (Mass Content) vinefis ilemsnenisii
guslaeliianuaulanarfonudusiuoun lnedemandunmnusssini mwdsngy
vidonwdulaiguilardiulngjanunsaivy wazidlaldiunsils

1.3.2 Lﬁf@%ﬁﬁLﬂuﬁauiﬁ]Lawwzﬂzjm (Niche Content) vianefis ilevsenisdi
fuslanliinuaulalonnzngy eneglunwduuenimileanaudszdmi vise

AWDINgE WseLlemlasudvdwannimusssuaug Ale
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ABUANTANGD AUUNNGER AEAFEDI VULUTE
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3.2 139919 fiansananndeaiseliomsgnisivinliinnsiseusnly
WL AUTUEINNGINA UTTNaunae
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