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# # 5673564625 : MAJOR ARCHITECTURE

KEYWORDS: SHOPPING CENTER / OPERATION / CLEANING OPERATION / CLEANING SERVICE /

CLEANING TASK / OPERATION MANAGEMENT / CLEANING STUDY
NICHA WIRIYANON: MANAGING FACILITY CLEANING OPERATION IN SHOPPING CENTER: A
STUDY OF FIVE CASES IN BANGKOK. ADVISOR: ASSOC. PROF. SARICH CHOTIPANICH, Ph.D.,
172 pp.

In a shopping center, cleaning services can be considered as a competitive tool which
help enhancing atmosphere, environment, and image of the place. This research aims to study
cleaning operations in the shopping center in order to gain better understanding of cleaning service
management. Five shopping center in Bangkok; including MBK Center, Paradise Park, Gateway

Ekamai, The Platinum Fashion Mall, and Fortune Town have been observed.

The study found that cleaning operations area divided into 5 areas; corridor, toilet,
support area, parking, and surrounding. In each area, there are different cleaning elements,
operation plan, and cleaning personnel’s load. The study found that each case studies have an
own cleaning unit that control cleaning services company that provide operation teams. There are
some different arrangement for operation teams, by separate or combine the area: inside/outside
of the building. Head and maid are found in all case studies. Cleaning personnel’s load type can
allocate by zoning, number of cleaning point, and specific function. There are five load types of
maid that found in all case studies; corridor maid, toilet maid, support area maid, parking maid,
and surrounding maid. The operation time are covered both open and close. And found that there
are two pattern of allocation number of staff by time; increase maids follow the number of user,

or increase maids inversely with the number of user.

The study concluded that the physical factors like sizing, length, area type, and type of
retail affect the allocation of cleaning operation plan, operation team and cleaning work load per
person. However, the cleaning tasks should be planned whether the shopping center will be

opened or not in order to maintain effective work flow and achieve good cleaning quality level.

Department:  Architecture Student's Signature

Field of Study: Architecture Advisor's Signature
Academic Year: 2014
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