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# # 5883437427 : MAJOR CURRICULUM AND INSTRUCTION

KEYWORDS: DEVELOPEMENT OF SUBJECT CURRICULUM / ENGLISH ORAL COMMUNICATION / AUTOMOTIVE

TECHNICIAN
SABAITHIP JANHOM: DEVELOPMENT OF ENGLISH ORAL COMMUNICATION SUBJECT CURRICULUM
FOR AUTOMOTIVE PROFESSION IN VOCATIONAL CERTIFICATE LEVEL. ADVISOR: ASST. PROF.
RUEDEERATH CHUSANACHOTI, Ph.D., 167 pp.

The main purpose of this study focused on the English subject curriculum development: English
oral communication for automotive profession in vocational certificate. The objectives of this study were
as follows: (1) to study the requirement of English oral communication for automotive profession in the
perspective of automotive students, instructors and technicians; and (2) to improve the English Oral

Communication subject curriculum of automotive profession in vocational certificate.

In this research, the data were collected from self-administered questionnaires and interviews
which took place in the 2™ semester of academic year 2017. The sample consisted of 3 groups which were
120 automotive students in vocational certificate, 5 instructors, and 10 automotive technicians. The
mentioned data collection method was in-depth information, about the requirement of English oral
communication for automotive profession in vocational certificate. The data analysis consisted of
quantitative data analysis by using descriptive statistics such as Statistical Mean and Standard Deviation for

quantitative data and employing content analysis for qualitative data analysis.

Research findings were as follows: (1) automotive students, instructors and technicians required
English communication skills in order to communicate according to the components of English speaking
for communication as follows; skill component of linguistic or grammar , cultural linguistic, and
communication strategies for English communication respectively. Besides, the skill component of using
English language function in different roles and situations, it was found that Automotive students, teachers
and automotive technicians required the skill of general conversation, providing information, providing
demonstration, describing the automobile operation processes and components, expressing and asking for

opinions respectively,

(2) The developed English curriculum: English oral communication for automotive profession in
vocational certificate consisted of rationale, course objectives, course description, and outline which was

consisted of 12 credits for 36 study hours, learning activities, instruction media, as well as assessment and

evaluation.
Department:  Curriculum and Instruction Student's Signature ..
Field of Study: Curriculum and Instruction Advisor's Signature ...

Academic Year: 2017
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1) ANNANNTaNIINIYISe eIl Ao ANmausalunIsiienasRUTEney
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agud sEauUsen1Atednsindn” §I3ulafnyinuifn nge) waruideiineides dell
ABUN 1 MSWANTBIDINEINBNITHRENS

1.1 ANUVENEYRINTNANIIBING BN F0ENS

1.2 83AUTENBUAIINANNTONNNTYAN DI WilN15HBAS

1.3 NI0UNENEATNNBIDINGWAING

1.4 MIARUNMTNANWIBING WNaN13FREANT

a o o e

ABUN 2 NTBUNANGATIVIANEA

o w 1Y

2.1 ANUMINYUALANNEAYUIMENENTNTIAN

2.2 unAnuaznguinfetestunisdansfnuenafinu

2.3 SEUUNMSANYIDITIANY

2.4 1AS9E3NVANgNT01TIRNY

2.5 laseai v eding e seaulssniate Unsivnam

2.6 NTDUMINGNTIVINTHDING Y swutulssnafietng arvnivndieeus
moufl 3 Mundanqudmiuingussasdlans

3.1 anuduinvresnwdingudmsuinguszasdianie

3.2 AungNWSangudmsuTngUizaAane

3.3 USEnnUBInI¥8ang UM uAINLABINITANIE

3.4 N1IRONLUUMANERTA I SINgudmsuinguszasdanie
aaudl 4 msAnwiaudasmssndu

4.1 finuazanuddyuesnsinwanudenissniy

4.2 ANNMNETBINSANHIAINGDINITINTY

4.3 wannITIATIZRANABIN13INTY

& = £ o &
4.4 YURDUNNIANYIAIUABINITIUY
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ABUN 5 1YWY UA
51 ﬂ?ﬂuﬁuﬂﬂﬂaﬂaﬂ%wﬁwﬂuﬁ
5.2 ’m‘m\‘ﬂuLLaSf{ﬂ‘b}mm’m%8\1@’1%‘1/\150'1@8’11481467

5.3 N3HUNTZAUAMUAINITMINNINTFIUET DRI INUVBIDTNY 9B UG

av o d v

AOUN 6 IUIFBNNYIVD

6.1 IluUsEINd

6.2 SNUITYANNUTLNA

AU 1 N1TYANTEIDINUNENTTIHT
1.1 AUNNIYVBINITYANTEIBINGNDN1TTDHT

A v

vinwgnsyn Ao inveitedulminsgagevesdisoulunisSouniwmivszay
mudnse wasduinue Al GoulianunaniadusgrannileBsuaundngnsnisinu
(Nunan, 1991, p. 39) T,mjLawwmmmﬂaﬁwﬁamsasmmmé’ﬂﬂqw Frat ;:Jﬁﬁwmﬂu
mMsfmuPunsansAnykazyhaudlafuaamneYesn s SN wiilens
doansneudsdula duinuznsyeidnnsAnviuazinivnsvanevinulalimamneves
MsNANISsnquLitensdeans Vsl

Hymes (1972) na1a31 MIganwsanguiitensdeanslails mnefsanuanansaly
mslduuuualdedisgniesfisaiitu uidesdaruilunsidenldnwlfesnamngan
fuaanuiluazyaaa

Lado (1960) n@1I3n MIwpnwssnguiiienisdeans vanefia nsuansesniis A
$ianns AudEn woazAnuAnvawuedluanunsaling 4 ARnduluiinuszsiu Fenns
T¥deuduuungiinda laiuiilos anunsaSeuiioadmanlsflsdionenudmavesmuies

wagauIsaNALanIRNAnTUlRE1IAdeLAGY

Valette (1977) nd1731 MIYANB18INE WNBN1TERANT Munehia NMsyaesnidedly

L ¥ = 4

Uszloamgiueafignees gitaiaanuiilaludimye uazidenldduiuniwinaignaes
winzauufisonsureai1999n 1
Bygate (1987) Nd1791 N1SUANWSINGWNBNITHOAT M8 AUANNTONRNA

anunsaldnnudamubiensaiuazadniilunisyedoansiviouldetsgnieiasmungay
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Littlewood (1981) nd1291 Msyan1wISsnguiiionisieals nunefs nsdeans
ssyhaffilsnazgyelagldnnivanzanivadeans faerdunsdaunamanziuaiuidnuas
mwFAnvesAdeans

Cohen (1994) n@17i1 MInANwISsnguiiion1sdoas vaedis nsigyaaiunse
ywolagandusuuuy hensal Admilaluseduiindeunas finnugnies wagdesanansoye
Hudseloadilalarn weligiiduiesnwviegdomsidlale uazdiaumnzauny
WEunvesdanuii 9

Omaggio H. A. (1993) n@1271 mi‘vgmmmé’mqmﬁami%ami TFRELE
anuansalunslinwmedeasiasiicmminenwmanfunuszgndldluseninems
AomsuarUsuifiuiideas a snsduldgniesuarimnyan

asulsrin msynnwissngquiilenisdeans Ae AvwanusaluthanuiFulhensed
wazfdnvinusenguunldnadeaisliediagndesniunginasinimdnaiu e
fnquszasdilonansamsionts anwudan anudnuiu TiAUinw delaueuuy wagly
Aesu1y TunsufuRnunasddnuseaniu

1.2 99AUSENBUAINEINITANNNITHANTWISINquLNEN1HDENS

Harris (1990) WU183AU5¢NOUAIATIYBIALANITANNTYAN SN wiflons
doans Usenoudearuannan 5 esdusyney deluil

n"eNLAEN (Pronunciation)

lnsal (Grammar)

AN (Vocabulary)

AuAaedLaallunsignIe (Fluency)
aruanansalunsieansiiinninudila (Comprehensibility)

Canale & Swain (1980) LLUIQENﬁ“d58ﬂQU?JENﬂ’J’WjJﬂ’]llWiﬂﬂﬁﬂﬂ’]iwjﬂﬂ’lwﬁﬁﬂﬂqmﬁla
nsdoansly 4 esduszneu dall

1) AnuaNsanIeaun wInsen1eliennsal (Linguistic or Grammatical
Competence) Ao N15HALAINITANAIUDIAUTZNOVVDINTYT TAKA ATUNITORNLEES
AUAIENA NNV wazlaseadieesniwl arursadrluldaurinlvnalaedng
AGBILARD

2) ANUAINITONNATUNTYIFIERTAIAL (Sociolinguistic Competence) A

AnuaunsatumsidenlddesdiluniwlagnieswmiuanuminzauivuanaiiieItouas
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mussdsuluivesdiny negnanaddnwaianuduiusiudauwazidonldniwiniy
auansslunsdoans 1wy msthiaue MItansmuAaiy MseiuTe 1Wusy

3) AMA1U13aluA15AAI (Discourse Competence) An N15ldAIN5IU
Feshensal sideulosnrumunemsnwiliiauduiusiuldegnagndes wanzay uay
psamuingUszasdTiseansaeans

4) ANUAINNTANNNATS (Strategic Competence) Ain ANAINNTalUNITLY
natslunsdomnuilyvneauiisuesuszavvazideasirussaidmnglunisdoas
Wy Nsya v mmmu%ﬂ msan N5k vine 8w 1Wudu
dn1mAanusIn (The Associated Examing Board Test 81981911 Weir Cyril J., 1993)uU4
DIAUTENBUTBIANUANIN TN INTNAN T Sanguiton1sioanstd 6 asdusznay deil

1) ANUMHNZANTDINITLIYNYY (Appropriateness)

2) nslgdadnianatinunglaegianetiies (Adequacy of Vocabulary for

Purpose)

3) AugneIn1ehieInsal (Grammatical Accuracy)

4) puEsoluNTReAI TN (Intelligibility)

5) A1UARBLAFITBINSIEN1EN (Fluency)

6) mwmﬁm%umzmmmmzama«ﬁam (Relevance and Adequacy of
Content)

Zuheer (2008) LLﬂqmﬁUimawaqmmmmiamqmm@mmé’qﬂqmﬁ'amiﬁami

15 8 eaddsznou il

1) mmmmsaiu‘fﬁLﬁ&muaziwmﬁm (Speech Pattern and Sound
Pattern)

2) awannsalunsiudmieusslen msléidvsge-m wazdomzlunsyn
(Stress, Intonation, and Rhythm)

3) ANl (Vocabulary)

4) lwnsal (Grammar)

5) Anuaansalunsidenidniwlaeg1aununzan (Appropriateness)

6) Anuanunsalunisidentdniunlaegnadusyuu (Organization)

Dusuvulszlovinasdnduidennisiiniwluldla (values and
Judgments)

8) ANAaBLAalUASIEN1E (Fluency)
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Bachman (1990) léutseefusenouveanuasnsanianIsyanwsnguiilenis
doansly 3 asdusznou dall
1) ANANITANNAIUATY NUETE ARaTanIeiuliensallae
auanansolunsUszgndldnuldmngauiuuTunasieans
2) AYWENNNIANINSAAIL Yee Anuanansalunsiirailudsiideans
Tagendeuiunnsdoasuazuiunmadany
3) ATWANNN3AN1INATS snede Arwansalunsnaitnanisieansin
Tdlelinisdoarsussadmune onvvgdenisyanianisldniviiimiaduiuegsy
ANLANNNTAYDINAATYARD TanNaINTaRaNaYTENEUMBRIAUTTNB VLD 3 UsEney
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Fer study in a specific
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> EAP — > Post-study

Y

Independent

As a school Subject

Integrated

fis11: Robinson (1991) ESP Today: A Practitioner’s Guide, London: Practice Hall.
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aeAUsENaUT 1 ARMENTaNINEvIalIEINTal
NBULADUAINAINABINITINTUlUNITHANI¥IBINg wilan15Feans
d1mfue1ndnseudvesdnifeudieud wazn1sdunivalanudadiviegafunisyn
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A1 11 NANITILATIZRAMUADINITINTUAIUAIUEINITONINN T D N TaluD

NS YU UA
578N13 Mean (SD)
1) Mynnesnidadlidaaulargnaes Wy /Sh/, /Ch/, /Th/ 2.72(0.92)
2) nsldmdnimediaaniznislunisyn wu Wrench, Spark Plug, 2.69 (0.71)
Aerial
3) mannlagnaesmunanvedlassaiiaUslen Wy 2.61(0.76)
Subject+Verb+Object
4) maywthuminlud (Stress) waznsyausgloalailudome 2.60 (0.72)
(Intonation)
5) mﬂ%ﬁﬁwﬁﬂ"ﬂﬂiumswﬁm W Fix, Equipment, Vehicle 2.50 (0.67)
6) msyalagldliensallagnieswmiuminniw 1w Tenses, Articles 2.36 (0.75)

“inausinsulanainnsUseanam (Rating Scale) 3.41-6.00 1nfian 2.61-3.40 1N 1.81-2.60 Urunans 0.81-1.80 tfoe 0.00-0.80 Houitan

15 11 agulen dnidoudseudiinnudesnsdndulunismanividingy
Wlonsdeans suesiuszneud 1 mudansanieanweiselennsel 3 Susuusn dedl s
waoenidedlidaiaunazgndes wu /sh/, /Ch/, /Th (X = 2.72 SD = 0.92) nsldrdnd
mﬂﬁmawwmﬂumiw W Wrench, Spark Plug, Aerial (X=2.69SD = 0.71) HAENITNA
leigndesniundnvedlaseadielsslon Wy Subject+Verb+Object (X = 2.61 SD = 0.76)
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“nrrnmaenidgerawiligndas 1oy n1si5endainieeile 9o
oxluasons Sodudas 9 Ye93n NTIEd) AIFWIUIEIINEEN
#elaigndaefostuddndemieliag” (¥19eus # 10)
mﬂmié’umwaimmﬁmﬁmmsuﬁlﬁaaﬁUﬂﬁivgmmmé’mqmﬁami?iamiﬁm%’u
o1dngssuiasuliin Fresudiiuiiesdusznevanuaiunsaneavivielisinsaliil
AudAgdeIngseud Aensldmdnrimaliaanizniauaznsyaseuiseslssluale
gndesnumdnueslasiaiianmianudifyuiniian diudifusesasan Aenisldmdny
yhluuaziunsynoonidesdidmilidniautazgniesnumdnniv wazdifugainedo
sunsuaduniinluduasnisyauszlealmdudae
agU asAUsERRUATIIATIN T TLaglenTaifidegei 3 nguduldun
UniSeutseud a3 wazyeudliaud Ayl 3 Sususail Sufuusnuszneudienisld
Afnmallalanizn1arn1suneenidgsd1dAnilidaiaunargnies SufUTeaINN

Usgnaumenisualseuiseslselealagndesnulaseaiieniwinaznisidadninaly

suauaavingUszneumensyauninluruaznisyausslealadudme



71

1.2.2 wadnsizinudeenisandunisyaniwnsdengeiianisiesns

29AUSZNOUN 2 AUAINITANIIAIUSTTUNEN

AT 12 NANITIATIZRAIUADINITI T UM UAIILEINNTONITAIUSTTUN WD ITINIS e

YU
318M19 Mean (SD)
1) M3l ldgnieanuimusssn wu nsldassnumiiiedeng 2.69 (0.71)
dunun (Sir, Madam)
2) msldn1winiy (Body Language) lagnsiasmuiniusssy wu Juile 2.57 (0.71)

Winne dyanuainiileNdennuvaneNgnImmn1eInuss sy

911915197 12 agUlann dndeunseudiinudesnissndulunisyanividaingy
\aN15A0a1IAUBIAUTENOUN 2 AN@INTANITRUSTTUA W fall Msldawlagndes
aruTausssa unisldassnuiuiiaisengaunu (Sir, Madam) (x = 2.69 SD = 0.71)

wazn1stinwInie (Body Language) lagndaemiuimusssy wun1sdullerinme dydnwel

naflefidonnununefignInneIuusssu (X = 2,57 SD = 0.71) auady

vauzd asianudnfiuiisifunisyaniwidainguiienisdearsdmivendn
PepunuessUsEnauANLANITaNI s TINN Y aansaagUldwd agsiuau 3 au
AuAniuiinsldnunldgniesmutausssy wu msldasswuieiongaunun
(Sir, Madam) Asiaenldassnuiy ANSenUIL wagAawneilinNdAgunaetiniseu diu

(% (% L3

nsldn1w1n1e (Body Language) lagndesmuimusssu wudulerinme dydnuainiadien

o w 1

dornumineiignimnieiausssy assuiuliesiiiuindiaudfydediseu Tneasliivg
waeing 9 Tusdsioluid
“rsiimmituduidondiusssumsltnmluumSsudn ey
dniduiledausssuldgndoanniy wu nisidenléniviignm
msliudes.” (ag # 5)
“vonInyndeasiaudanslinivimensedysnvalilelunisdeas
iutoyanugiindeudousous nsisdunrvunaidesvaeling

waFea 1T NAA I 9d1eTL” (AF # 3)
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v [ = o w < v v ! £ £
gnaesnuimusssuianudAydududuusn dunistdniwinie (Body Language) o

[ & LY

gnAenuimusIIuiiaud Ay lududiusesan
Yauzdl Pagud danuAndiuieifunsyanvsinguifientsdeasdmivendn
PYUANILBIAUTENBUAIILEINITONITTAIUSITUNIB1IN09AUTENBUAINUAINITANIS
Sausssunwiifianudfy Aefiveudiiies 4 auansiuau 10 auflanudadiuluiEes
nstinwlagndemiuinusssy wu madenldassnuny Ansenuiu Aawing daunsls
Aw1N18 (Body Language) lagndadnuimusssy wudulevinniy Fudnwaindlefide
AsTNeRgn YIRS TN Preuddnnunnfiiiuindmuddnlunisdeans e
aglivmmante q lusmdaseluil
“LIaTIRDINANIIBINGY 157F09TnAs AITISENUNLA DY UNY
oy Amausy udainsinme wu minmeldgadasdartunisli
AIIAITIUAL LAY (T 19eus # 2)
“nwimetiunmiaelinisiemsvisdoaslaidlaldiedu
wu masmedeansluls isifannsaliideniedninyisesuiels”
(Y NEUs # 7)
mﬂmié’umwaimmﬁmﬁuﬁwEJuGTLﬁ'aaﬁUﬂﬁimmﬂmwé’mqmﬁamiﬁamiﬁm%‘u
91N UANNBIAUTENDOUANNANNTININIAUSTINNMwIaTULAT1 n1slEn1winie (Body
Language) ligndasnuinusssudiaudrdgdududuusn diunisldnwligndesaiy
TUUTITY Lﬁumﬂ%aiiwumLﬁ@L%ﬂﬂﬁauwuﬁ (Sir, Madam) sinudrAgluafusesadan
as 99FUsENUAIINAINTON I IS TIA Y Tidhaensiia 3 ndu Suldun dniGeu
H13gud A3 wazdeud Tiauddy Ao Suduusn Aenisldarwilagndesnuinusssy
W mﬂ%’asswumLﬁal,'%aﬂ@jauwm (Sir, Madam) kagdufusedadll ABNISIEN1YINY

(Body Language) lagndosmuinmsssy
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29AUTENBUT 3 AUENTTANNATBNTHRAS

A1 13 NANITILATIZRAIUADINITI T UAIUAIILEINNTONINAITN AR ATV NS B

N9 UR

98015 Mean (SD)

1) mslisnsdeansinensudlatounnsondiolidnlanseiuludsd 2.74 (0.80)
éfaamiﬁamiﬁu@auwm U ﬂ'13LLﬁlméaﬁwum?iaaﬂﬁmwm(ﬂiumi
WAMAAILAULD

2) Mmsl#Bnsdeansiem U Fdustus uasisnsidiouidss ioly 2.68(0.71)
L%’ﬂf\]maﬁuiu?ﬁﬁﬁmmiﬁaawsﬁ’uﬁawm WU miwjmﬁa%ﬁlﬁ@j

o

AUNUIDTUIY NISLADNIIANFNNDUMNUAIAN N TN 3iDn

nan5199 13 aguladn dniFeugseudiianudeinisindulunisyaniwdingy
WiBN15E0a1509AUTENBUTN 3 ANUAINISANNNAITNI5EDENS 9Tl NISEEIBN1SARANSIAY
n1sunlvteunnsesielmdrlanssiuludsdesnisdoansivgaunun wunsunludsiye

doansianainlunisyalanignutes (x= 2.74 SD = 0.80) Taaudrdgdududuusn

'
a

Tuvugiinsldisnisdeansaignsnauduius wagismsiieumgaiielvidilanseiuludedn

o e

AesN1sdeansiudaunul wunisuateveligaunuieiule nasidenldardnyiduuny

[y | ¢

mdnvinilnlaean (x = 2.68 SD = 0.71) danuddaidudrusesasn

wauzil a3 daufniufeadunisuaniwdinguiionisdearsdmivean
FregudnueAUIENauANaNTaNNNaISNsaeas aguldnall agdiuaunin wiuiinis
En1sdeansmenisnauduiusuariSnisiieuihg el viiilanseiuludandeenis
doansfiugaunun Wunsyaievelvidaununesuiy nsidenldmdmduwnuidnwnninll

= °o w 1w A | 13 = = Yooy =

sandanudiAgdetdniieudiseuduiniign luvaennisldisnisdearslnenisuily
v ] - v v Y} a ay = Y | a =
taunnsesiieliidlanseiuludandesnisdearsivdaunun wunisunlvdsinndeans
Remattunsyalasenues Sagduuteeiiviuindanud Ay Wneaglivamanie q Ty
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“Gmnluvaiisimndoaisusainardwiiossyalioon 55013
@onmdwiitugiuiiisidneenunltesury vxvielinisuadoas
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“yaiznIWnnIFmISAUIBUTINIUNS0gnAT nInaseleniyn
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Uazdmuauiu ifunaTsiiniGeudasldiFaus” (g # 4)
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1.Greeting U9 1.,2. Linguistic:
Customer - Vocabulary: Automotive Mechanic Fields,
Greeting, Customer’s Documents, Auto Part

- Pronunciation: Intonation, Pitch and Stress

- Structure/Grammar: Wh-Question
Culture:

- Formal and Informal of Greeting
Strategies:

- Literal Translation
Language Function:

- Asking and Offering Help to Customer

- Asking Important Details of Customer

- Asking and Giving Detail about Auto Part

2. The Right U9 2.,3. Linguistic:
Tool for The - Vocabulary: Material of Tools, Name of
Right Job Tools, Shape of Tools

- Pronunciation: Word Stress and Sentence
Stress

- Structure/Grammar: Wh-Question (How)
Culture:

- Formal and Informal Polite Question
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Strategies:
- Switch to Mother Tongue

Language Function:
- Explaining What the Tool are Made Of
- Demonstrating a Process of Using Tool

3. Check-Up U9 3.,7. Linguistic :

Your Vehicle - Vocabulary: Vehicle Inspection Equipment,
Verb (Clean, Wash, Repair, Sweep, Scrub, Wipe,
etc.)

- Pronunciation: Pronounce Sound (Sh-, Ch-)

- Structure/Grammar: Modal Verbs (Could,
Should, Need, Must)
Culture:

- Politeness in Making Conversation
Strategies :

- Using Mine or Gesture
Language Function:

- Giving Advice about Vehicle’s Maintenance
to Customers

- Describing about Process of Vehicle
Inspection

4.1 Crashed My | 98 1.,2. Linguistic:

Car

- Vocabulary: Auto Body and Crash, Tools for
Maintenance Auto Body

- Pronunciation: Word Stress

- Structure/Grammar: Wh- Question for Asking
Problem of Vehicle

Culture: Facial Expression and Body Language
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Strategies:
- Exempilification
Language Function:
- Asking and Giving Opinion about Auto Body
Repair
- Giving Advice about Auto Body Maintenance
- Describing Process of Auto Body Repair to

Customer and Colleagues

5.1 Can’t Stop
My Car

99 2.,6.

Linguistic:

- Vocabulary: Brake, Transmission System and
Engine

- Pronunciation: Word Ending In —Ing, -Er, -Or
and Consonants

- Structure/Grammar: Past Simple, Present
Simple, Future Simple
Culture:

- Words in British and American English
Strategies:

- Description
Language Function:

- Describing System of Brake, Engine and
Transmission System

- Giving Opinion about Brake and
Transmission System Repair

- Giving Instruction about Brake, Engine and

Transmission System Maintenance
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6. | Have Got a
Flat Tire!

Linguistic:

- Vocabulary: Type of Tire and Wheel, Data
Specification on Tire, Tire Dimension and Tire
Equipment

- Pronunciation: Consonants (r,l)

- Structure/Grammar : Passive Voice
Culture: Politeness to Give Advice
Strategies:

- Avoiding Communication Partially or Totally
Language Function:

- Describing Dimension of Tire, Wheel and
Data Specification on Tire

- Giving Advice about Tire Issue for Vehicle

- Giving Instruction About How to Take Care
of Tire and To Use Equipment

- Describing Process of Tire Rotation

7. The Engine
Oil Levels
Doesn’t
Appear on A
Vehicle
Dashboard

99 1.4.5.

Linguistic:

- Vocabulary: Car’s Electric System

- Pronunciation: Consonant (p, b, f, ), Linking
Sound (Compound Word)

- Structure/Grammar: Using the Right Words
and Correct Grammar Structure to Suggest and
Recommend
Culture:

- Expressing Empathy on Giving Advice about
Car’s Electric System
Strategies:

- Getting Help
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Language Function:
- Asking and Giving Opinion about Car’s
Electric System Repair
- Giving Advice about How To Maintain Car’s
Electric System
- Discussion about How Car’s Electric System
Works
8. Air U8 2.,5.,6. Linguistic:
Conditioner - Vocabulary: Air Conditioner System and
Blowing But Equipment
Not Cooling! - Pronunciation: Consonants (s, x)
- Structure/Grammar: Passive Voice
Culture:
- Cultural Sensitivity in UK, USA
Strategies:
- Adjusting or Approximating The Message
Language Function:
-Describing About Air Conditioner System
Work
- Giving Instruction On How To Maintain Air
Conditioner System
9.1Can’t Adjust | 99 2.,3. Linguistic:

My Seat

- Vocabulary: The Interior of Vehicle
- Pronunciation : Word Stress
-Structure/Grammar: Do/Does, Wh- Question

Words
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Culture:

- British and American Accent
Strategies:

- Using A Circumlocution or Synonym
Language Function:

- Demonstrating Interior of  Vehicle
Equipment Using

- Giving Advice and Instruction On How To

Maintain Interior of Vehicle Equipment

10. Upgrade U9 1.,2.,5. Linguistic:
Your Car - Vocabulary: Car Additional Instruments
Performance - Pronunciation: Sentence Intonation

- Structure/Grammar: Can and Could In
Question Sentences, Adverb of Frequency
Culture:

- Apologizing for Inconvenient Service
Strategies:

- Speech Editing 1 (Simple Sentence)
Language Function:

- Demonstrating Process of Installing and
Using Car Additional Instruments

- Giving Instruction On How to Maintenance

Car Additional Instruments
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11. New 98 5.7.,8 Linguistic:
Vehicle - Vocabulary: Specification and Performance
of Vehicle
- Pronunciation: Sentence Intonation and
Pitch
- Structure/Grammar:  Comparative  and
Superlative
Culture:
- Politeness to Convince Customer
Strategies:
- Speech Editing 2 (Compound Sentence)
Language Function:
- Giving Opinion About Pick The Right Vehicle
- Recommending Privilege Service For
Customer
12. After Sales | 98 1.,7.,8. Linguistic:

Service

- Vocabulary: Invitation and Service

- Pronunciation: Sentence Intonation

- Structure/Grammar: Negative Sentence
Culture:

- Politeness To Invite and Say No To
Someone
Strategies:

- Speech Editing (Complex Sentence)
Language Function:

- Making Appointment With Customers For
Vehicle Inspection

- Recommending Special Event For Customer

- Giving Advice About Next Inspection
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6) | have got a flat tire!
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