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» The objectives of the research were to study media exposure,
daily and business communicatingbehavior and problems of the deaf
with both Thai and foreignshopperswho did not have any hearing

problems and communicated normally.

The results of this research were obtained through interview,
observation and questionnaire which must all be translated by a sign
language translator. The population consisted of 46 deaf merchants

on Silom Road, From Silom 4th Avenue to Silom 30th Avenue.

The research results show that the media that most of the
population was exposed to were newspaper and television. The content
of the mass media that ‘the popuiation‘was most interested.in was
crime news, general news, cartoon and entertainment news. Personal
media that had most influence on the population were friends and
colleagues. The population used ‘body language and gestureé which
were basic human communication method instead of using sign language
known mostly by only deaf people to decrease business communication
problems when trying to bargain about product prices with shoppers.
It was found thatlthere were no differences in communicating methods .
either with Thai or foreign shopbers thereby leading to no problems

in doing bussiness.
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