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KEY WORD:

PUBCIC SATISFACTION WITH SERVICE EFFICIENCY

OF DISTRICT REGISTRATION OFFICES ASSO.PROF. PRAYAD HONGTHONGKUM
145 pp. ISBN 974-632-908-1

To measure level of public satisfaction with service efficiency of

district registration office in Muang district, Patumthani Province is the

purpose of this study. As a surey research with quota sampling of 100 men

and 100 women, the study discovers that in general the degree of public

satisfaction is moderate. However it is rather low, once classified into

environmental and service-related satisfaction.
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