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# # 6073569525 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORD: GUIDELINES, MANAGEMENT, PHYSICAL ENVIRONMENT, WORKPLACE, THE ELDERLY
Pakpicha Junrote : Physical Environment Management Guidelines for Workplaces for the Elderly: Case Study of the
Criminal Court, Office of the Attorney General (Southern Bangkok Building) . Advisor: Assoc. Prof. TRIRAT JARUTACH

Medical breakthroughs and economic stability are major factors contributing to the life expectancy extension of the
population. In some countries, the retirement age has been extended accordingly. It can be said that Thailand has been moving
closer towards becoming an ageing society since 2005, as the number of citizens aged 60 or over has steadily risen, now accounting
for 10 percent of the total population. The retirement age for certain Thai civil servants has been extended to 70 because of these
employees’ invaluable experience; however, their working areas require modification to suit their physical limitations. This
qualitative study, therefore, aims to investigate the working behavior of senior employees as well as their workplace settings. Based
on the findings, the researcher proposes guidelines for improving seniors’ working environments to ensure safety and performance
efficiency. The study investigates the physical conditions of two buildings - the Criminal Court and the Office of the Attorney
General (Southern Bangkok Building), both of which are more than 20 years old. 14 retired civil servants are working in these
buildings, accounting for 30% of the total personnel. They comprise 1) senior judges and 2) senior attorneys. All subjects were

interviewed with four being randomly selected for in-depth interviews.

Based on the interviews, it is clear that these seniors have experienced physical deterioration such as with
eyesight and muscle strength. As their work requires intense concentration and critical examination of case-related documents,
these limitations make their work more challenging. Surveys of the buildings show that their working areas and the physical condition
make them unsuitable for senior employees. Particular problems relate to the poor conditions of the parking areas, walkways, stairs,

elevators, toilets and offices.

As a result, the researcher proposes guidelines for improving these seniors’ workplaces based on the concepts
of universal design and the welcoming workplace. For example, parking spaces should be provided near the entrance of the
building. The lighting should be adjusted to suit their work and the choice of furniture should take their physical conditions into
consideration as a top priority. In addition, areas in which they can take time to reflect should be provided so that they can relax
during the day. The design of these spaces should be like that of a residence. Their working areas should also be specially designed
in that their offices should be located next to the toilets and the areas for reflection. Such modifications of the workplace can help
extend the working life of seniors which is in accordance with the goals stated in the Thailand’s social reform policy regarding the

ageing society.

Field of Study: Housing and Real Estate Development Student's Signature ..........cccoceeenie

Academic Year: 2018 AdVisor's Signature .........cccevineneens
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3. ANAIM93Ala (mental fatigue)
Anndnuazauiideddanudaun
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Barrier Free Design dsluiigaiiduisensulaeiirlulundnnisves Universal Design Ao

a1

nann1si 1 anuiwieuiulunislidaesvesdldnsisdouazdeainuaiunse
(Equitable Use)
#anN1s7 2 Usulasunsials (Flexible Use)
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) a = & A v . .
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%2 las$nnd angrirtuazanig, n1seanwuudmiuynau (Universal Design; Design for Al). ngawm: 2551.



26

nann1sN 6 LUSe (Low Physical Effort)
nann1si 7 Svuanasinauienisidndsuagldls (Size and Space for Approach

and Use)
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Design Code of Practice), W.A.2552.
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% WHO, Global age-friendly cities: a guide, 2007.

&t John Smith, Welcoming Workplace, Helen Hamlyn Centre, 2008
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