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A questionaire on behaviors of Thai-online newspaper readers.

This Questionaire is part of a thesis, “Trend of onling newspaper in Thailand” ,of a
master degree student of Communication Arts in Chulalongkom University. The purpose of
this questionaire are to find out demographics,behaviors,satisfaction and needs of Thai
online newspaper readers.

Demographics of online newspaper reader

|.Sex
Male Female
Below 15 16-20 21-25
26-30 31-35 36-40
41-45 46-50 51-55
56-60 Over 60

3.Education

Below secondary school Secondary" School
Bachelor Degree Master Degree
Doctoral Degree

4.0ccupation

Student Teacher Doctor
Businessman Reporter Lawyer
Programmer Stock Broker Engineer
.Government official Self employed own business

Unemployed Others
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5.Currently residing
------------ Bangkok or circle cities(Nontaburi,Pratumthani and Samutprakam)

------------ Provinces Overseas
Behavior of online newspaper reader
6.Where do you read online newspaper?
Home School /Uni versify Office

Internet cafe Others

7.Which section do you read reqularly?(Select all that apply)

Political Economics

Women Environments Features
Entertainments Computer/Intemef .,
Educations Foreigns

Socials Agricultures Others

8.How frequently do you visit online newspaper per a week?
............ Everyday 1-2 day once
............. day once 5-6 day once

9.0n average, each time you read online newspaper how much time do you spend ?
------------ Less than 30 minutes 31-60 minutes

............ 61-90 minutes 91-120 minutes
Over 120 minutes

10.Do you read traditional newspaper?
------------ Nes No(Skip to no.12)

11.1s it the same newspaper you read on the internet?
Yes No



12.What is the main reason you choose to read online newspaper?

No expense.

Having the additional information that is not available on the print edition.

On my residing,haven’t the newspaper | want to read on sale.

Providing the section to express/exchange the opinion such as web

board,chat room etc.
_ All'time news updating.

Providing the job seeking section.

Others.
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Satisfaction of online newspaper readers about the composition of thai online newspaper.

How much satisfaction do you get from reading thai online newspaper? Please rate
your satisfaction on these online newspaper compositions?

Extremely satisfied
Somewhat satisfied
Neutral

Somewhat dissatisfied
Extremely dissatisfied

Online newspaper
compositon
Easy to navigation
Offering links to related
information
Offering links to related
website
Breaking news
Webpage design
Graphics/photos
Webpage downloading

Extremely  Somewhat
satisfied  satisfied

5 point
4 point
3 point
2 paint
1 point

Neutral

Somewhat  Extremely
dissatisfied  dissatisfied



Online newspaper
compositon
Poll
Adding the content that
isn’t available in the
print edition
News/ Articles/columns
Archieve
Web board/Forum
Categories of web
board/forum
Providing e-mail to
webmaster
Providing e-mail to
news desk
Providing e-mail to
columnist
E-mail replying
Contents from the print
edition are edited for the
online edition
Search engine
Games
Chat room
Categories of chat room
Providing job seeking
section
Deleting and adding new
information

Extremely
satisfied

Somewnhat
satisfied

Neutral

317

Somewhat  Extremely
dissatisfied  dissatisfied
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Needs of thai online newspaper readers about the composition of thai online newspaper.

Which composition do you need to add more on the thai online newspapers ? Please
rate your needs on these online newspaper compositions?

Extremely = 5 point
Somewhat = 4 point
Neutral = 3 paint
Little = 2 point
Least = 1 point
Online newspaper compositon Extremely Somewhat  Neutral Little L east

Providing Voice data or video clips
Frequently asked questions service
Chat room
Chat with columnists
Chat with celebrities
Customize service
Games
Adding more graphics or photos
Web board
Spending less time to access to the
newspaper web site
Brreaking news
Providing e-mail to webmaster
Providing e-mail to news desk
Providing e-mail to columnist
E-mail replying
Contents from the print edition are
edited for the online edition
Offering links to related information



Online newspaper compositon Extremely ~ Somewhat
Offering links to related web site
Poll
The beauty of web page design
Ease of navigation
Seach engine
Online community
Offering the variety of languages
Free e-mail service
Offering job seeking section
Newsletter
Adding the content that unavailable in
the print edition
Extending the database/archieve

Neutral

Little
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Least
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“ 6
” ( ’
2543)
CNN.com
130 CNBC.com
26 100
NBC Internet 20%
AOL % 2,400
News Corp. (Rupert Murdoch) 200
The New York Times 1%
Knight Ridder
16 %
TheStreetcom  Motley Fool 20%
33% Disney 790 Go.com



Breaking News

(Quick Vote)

Syrysko(1995)

325

Breaking News
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2543

2.3 2542 1

Lynch  Tilton (1995) ’

20

(Agenda setting)
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Information
Pull
Information Push
(Hoffman, 1995)
(Headline News)!
CNN.com Personal page
Yahoo.com My Yahoo

Www.pantip.com
Www.sanook.com

Poster
(Virtual Community)
ACyberspace)

(Face to Face Communication)


http://www.pantip.com
http://www.sanook.com

(Virtual Community)
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john@well.com
kate@aol.com

2542)

(2543)

2542)


mailto:john@well.com
mailto:kate@aol.com
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1 9
2540
).
15 2541
6
)
)
3)
4
5)
6) .. 78
3. (
) 29 2541

35%



2,34

DSL

“TOT Net”
2544

64 -15
(Digital Subscriber Ling)

10

dm ,

ADSL (Asymetric Digital Subscriber Line)
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128 Kbps

Red time

PDA(Personal Digital Assistance) )

PDA

33*
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9210
Danny Hills “The Bandwidth Bomb”
- “Digital
Technology
Digital Technilogy Telecosm
( )
Digital Technology
3 384 2544
2
Wap

(Wireless Application Protocal)

Nokia,Ericsson,Motorola ~ Phone.com
1997 9.6Kbps WML (Wireless Markup
Language)
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Wap
2542 20
50,000 9.6 Kbps
C-HTML Compact Hypertext
Markup language HTML
2544
3G “FOMA”(Freedom of Mobile Multimedia
Access) 40
I-Mode 2
EZ Service EZWeb Ezaccess DDI
IDO IMode 6 64
HDML (Handheld Device Markup Language)
3
J-Sky J-Phone Group 96 A
MML Mobile Markup Language
1.85
3
600Kbps
High Data Rate
FOMA 1.6

2545

Wap 2
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i Wap Siam2you, Hotline
soccer,Movieseer Jobpilot, Thaigolfer,Aroi.com,Jakfree,Pramool, Thaizhand, Idirex

(Wap) www.djuice.com 2
” 1 2543
3 1
2

GPRS(Global Package Relay System)

115Khps Wap

9.6Kbps

Danny Hills “
Conglomerate ”

” ( , 2543)


http://www.djuice.com

Content

(NTT)

Network

Wap (Wireless Application protocol)

Global Player

Content

35

Global



Ruth Gerth

AP
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«

2544

Yahoo
. Yahoo

Thaicast Ksc Intercast
Loxinfo
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Pantip.com

Thailand.com

Careerpath AdOne Classified Network
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