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Steers (1977. 5)

Steers et. al. (1985)

@

Robbins  (1990)

12

(Organization effectiveness)

(Banard, 1968)

(Zamuto, 1982)

14



Steers (1977 4) (A process model
of effectiveness)

4 (Steers, 1977; 177-184)
L
2.
3.
4,
21 ' (Organization characteristics)
211 ( Organization structure)
Steers (1977. 59-60)
Steers
1

(Decentralization)
(Power) (Authority)
(Hierarchy)
(Participative decision making)



Steers

Steers, 1977: 60-61)

Steers, 1977)

(Expertise”
1977: 64)

(Steers, 1977: 65)

16

1

(Autonomy)

\ ' Lawrence & Lorsch (1967

(Specialization)
(Functional specialization) ~ Taylor (1911
(Scientific management)

(Steers,

(Formalization)



Steers (1977)

(Span of control)

(First - level supervisor)

(rati ) ' (
1958 1965 ( Steers, 1977. 66-67)
(Organization size)
unit size) Steers (1977. 67-68)

(Outpu)

Steers

5

17

61 151
Woodward

(Work -



2.1.2 (Technology)

(Steers, 1977 70)
(Operations technology)
(Materials technology)
(Knowledge technology)

Steers

2.2
(Environmental characteristics)



221 (External)

2.2.2 (Internal)

2.3
(Individual characteristics)

Steers (1977: 113)
(Job performance)

Steers 2 (Attachment)
(Job performance)

231 (Attachment & organizations)
(Attraction)
(Retention)
(Commitment) 2
1 (Formal attachment)

2. (commitment)



1988)
1991)

,0CQ)

(0CQ)

20

Steers  (1977)

1976 Buchanan (1974) 3
)
2)
3)
(Well - being)

(Steers, 1977: 54)
(Glisson Durick,
(Angle Perry,

(Mowday, Steers  Porter, 1979)

Porter (1974 Mowday, Steers Porter, 1979:224-247)
(Organizational Commitment Questionnaire
15
3 1)
2)

Mowday, Steers  Porter (1979)
2,563 9
(Internal consistency reliability) — 0.82  0.93

(Test - retest reliability ) 053 0.75
(Predictive validity)
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2.3.2 , (Performance in organizations)

(Motives 1goal &

need) (Ability) (Role clarity)
(Superior)
! ( , 2529 97) Steers
(1977: 124-126)
3
L Steers (1988: 123) 3
1 11 (Mental abilities)

12 (Mechanical abilities)

13 (Psychomotor abilities)
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2. (Role clarity and acceptan

Steers Portor (1977)

| Steers (1977)

3. (Motivation)

Steers Portor (1977)

Steers  (1988:
204-205)

1
(Clarify effort - performance expectancies)

2.
(Clarify performance - outcome expectancies)



3.
rewards to employee desires)

the job)

2.4
(Managerial policies & practices)

24.1
setting)

2.4.2
(Resource acquisition & utilization)

23

(Match

(Recognize conscious behavior)

(Select people who are equippe!

(Clarify role expectations)

(Provide opportunities to per

(Strategic  goal



243
performance environment)

244

24.5

(Creating

(Communication processes)

(Leadership & decision making)

24



2.4.6
(Organizational adaptation & innovation)

2
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3
3l
. 1930 (Zummuto
Bedeian, 1991: 59) (Goal model)
(Goal attainment) (Output)
. .1950
(System)
(System resource model)
(Input)
(Bedeian, 1983 ; Zamuto,
1982)
Robbins  (1987)
5
L (The Goal-attainment approach)
(Specific goals)
(Ends) (Means)
(Assumptions)
1) (Ultimate Goals) 2)
3) 4
9)

(Operative goals)lt (Specific goals)
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2. (The System approach)
(Systems) (Inputs) (Transformational
process) (Outputs)
(Means) (Ends)
3. - (The Strategic - constituents
approach)
(Assumptions)
2
4, - (The Competing-values approach)
(Assumptions)

(Subjective )
(Best criterion)

(Unique effectiveness model)
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5. (Integrated model)

Hoy and Miskel  Steers Campbell

1) (Multiple criteria) 2) (Time dimention) )
(Multiple constituencies) (Hoy and Miskel, 1991)
93”0 ,
4
4

1 IIAG”_H
A (Adaptation to the environment)

G (Goal attainment)



2

(Integration- social stability)

H
3
L (Latency)
2
3 (Short-term)
(Intermediate-term) (Long-term) (Morale)
(Job satisfaction) (Loyalty)
(Survival)

(Resource acquisition)
(Communication) (Productivity) (Efficiency)
(Goal setting)
(Multiple constituencies)”

(Relativistic multiple - contigency approach)
Parson Hoy and Miskel (1991: 263)
“An integrated model”
Campbell  (1977)



Steers (1975) Parson

(Effectiveness dimension)  (Added perspectives)

(Adaptation) (Time constituencies)

(Goal attainment) (Time constituencies)

(Integration) (Time constituencies)

(Latency) (Time constituencies)

30

(Integrated model)

(Multiple indication)

(Adaptability)
(Innovation)
(Growth)
(Development)

(Achievement)
(Quality)

(Resource acquisition)
(Efficiency)
(Satisfaction )
(Climate)

(Communication)
(Conflict)

(Loyalty)

(Central life interests)
(Motivation)
(Identity)

. Hoy, WK. and Miskel, C.G. Organizational effectiveness of schools.
Educational administration: Theory research practice. 1991: 383.
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(The importance operation goal)

2.

(Organizational life cycle)

1997: 250)
21

2.3

24

2.5

Hoy and Miskel (1991)

Quinn and Cameron (1983 cited in Baker et 4,

(Enterpreneurial - stage)

(Collective stage)

(Formulation and control stage)

(Elaboration of structure)

(Indicator) (Outcome)
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32
Steers (1975)
Steers (1977)
17
/ (Adaptability/F lexibility)
(Productivity) (Satisfaction) ~ Steers
2

—
[
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. Steers, R.M. Organizational effectiveness: A behavioral view. 1977: 46.
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Steers 12
10

3-4
‘An integrated model”
Hoy and Miskel (1991) Steers (1977)

(Integrated  model)

4.1

(KK ,
( - 2539; 46)
(
| 2537: 97-98)
8
§ (2540-2544) (2540: 36-37)
1)

35 % )



4.2

(2539)

(Nursing service)
. 2541)

70



2541)
(2529) (2534)

(Entrepreneurial stage)
8 (..2540 - 2544)

§ (2544)

X-20 3)%=



4.3
Goodman
2538:116)
2 1)
(2540: 282)

36

(Campbell, 1977: 13)

Pennings (1977)

( . 2530: 56)
( ,

( ., 2540)

' Steers (1977)

471
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Lawler (1980)

(Steers, 1977)

(2538)
100

(2530)

(2542)

Steers (1977)

37



43.1

4311

. 2533 1)

(  2530; 45)

(  2542:11)



4312

. 2540)

4.3.2

43.2.1

3



(Marsh Mannari, 1977)

(Mathieu  Zajac, 1990)
(Luthans, 1995: 132)

4322

. 2538: 360)

(Gibson, Ivancevich

(Dossett, 1988 Sullivan ecker, 1988: 179)

( . 2542)

Donnelly, 1982)



(Steers Porter, 1977)

4.4

( , 2540)
(Entrepreneurial stage)

(Collectivity ~ stage)
(Formulation and control stage)
(Common vision)

Steers (1977)
Hoy and Miskel (1991)
(Integrated model) 1)

4



(Adaptation)

(Goal attainment)

(Integration)

42



441

Steers (1977)

(Adaptability)

(2529)

(Kast and Rosenzwieg 11985; Steers, 1977)
(Environment)

(Goals and values)

(Technical)

(Structure)

43
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b. (Psychosocial)

6. (Managerial)

(2538)
Hoy and Miskel (1991)
" “Integrated model'

! 10
5 0.88
4.4.2 (Productivity and service)

(Goal attainment)
(Product) (Transformation

process) (Inputs)
(Productivity) (Jackson, Morgan and

Paolillo, 1986)

(Kast and Rosenzweig, 1985)
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(Jelinek and Dennis, 1976 cited in Decker and Sullivivan, 1992: 131)
(Outcome indicators) (Clinical outcomes) '
(Length of stay)
(Patient falls) (Medication errors)
(Infection rates)
Mott (1972 Hoyu Miskel, 1991: 399)

(Overall
organizational effectiveness)
(Goal-system resource model) Mott
5
Mott
3 Mott "Symbolic adaptation"
"Behavior adaptation”
Mott (1972) “Index of perceived organizational
effectiveness” (IPOE) 8 5
0.89
Gibson (1988 2529)

IPOE  Mott
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4.4.3 (Job satisfaction)

(Luthans,  1992)

Herzberg, Mausner and Snyderman (1993)
(2535)

(Bernard  Garry, 1964: 240)

Herzberg
Herzberg ‘ "
Maslow
200 9
Herzberg 2
(Dessler, 1980: 180)
L.
(Achievement)
(Recognition) (Work itself)
(Responsibility) (Advancement)
2. ,
(Policy and
administration) (Supervision technical)

(Salary) (Interpersonal relationships)
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(Working conditions) (Persona! life) (Status)
(Job security)
Herzberg

(Luthan, 1985: 200-201)

Herzberg

(French, Meterky, Thaler
and Tresler, 1973: 369)



Miskel Fevurly and Stewart (1979:97-118)

114
1,619
(Formalization) (Complexity)
(Demographic ~ Characterises)

01

Miskel Mc Donald and Bloom (1983:97-115)

89
(85%) 890 (100%)

(2534)

68 1

50
42

48

(Centralization)

1,697

05



(2536)

27 263
5
4
4
348
1 (2540)
303
6 7
8
4
67 4
! 005
(2540)
403 4

34



(2540)

463

05

(2542)

05

(2542)

112

01

64

50

320



Steers (1977)

Steers (1977)

Hoy and Miskel (1991) Steers (1977)
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