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## 4184945127 : MAJOR EDUCATIONAL COMMUNICATIONS AND TECHNOLOGY

KEY WORD : LEARNING MODEL / COOPERATIVE LEARNING / CREATIVE PROBLEM SOLVING
SUANGSUDA PARNSKUL : A PROPOSED LEARNING MODEL FOR CREATIVE PROBLEM SOLVING
PROCESS USING INTERNET-BASED COOPERATIVE LEARNING WITHIN THE ORGANIZATION.
THESIS ADVISOR : ASSOC. PROF. ONJAREE NATAKUATOONG PhD., THESIS CO-ADVISOR : CHUSAK

RONGSAWAD MD. 259 pp. ISBN 974-17-2155-2.

The purposes of this research were (1) to study learmning models which enhancing creative
problem solving process, (2) to design a learning model for creative problem solving process using
intemet-based cooperative learning within the organization, and (3) to propose a learning model for
creative problem solving process using intemnet-based cooperative leaming within the organization.
The research methods consisted of four steps: Step 1 develop the learning model prototype, Step 2
determine the quality of the learning model prototype by éxperts and by testing the effectiveness,
Step 3 try out the developed model , and Step 4 study subjects’ opinions concerning the model. The
subjects were 20 public relations knowledge workers of the public relations department working at
the central and provincial offices. They were divided into five groups with four members. The subjects
participated in the learning activities on the web for 30 days. The research findings we 2 2s follows :

1. The leamning model analysis showed that a creative problem solving process comprised of five
steps: fact finding, problem finding, idea finding, sclution finding and acceptance finding; a learning model
included learning factors, leaming methods and activities; cooperative leaming are small group leaming
environment using think-pair-share techniques; and case study used to present situations and problems
for learners to solve according to reasons and appropriateness of that situations.

2. It was found that the subjects learned from CPSP learning model had statistically significant at
05 level creative nroblem solving process post-test scores higher than pre-test scores. The subjects
involved in cooperative learning activities on the web in 1" week and 5" week in high level. They highly
satisfied in the cooperative learning activities, the leamning web, and the leaming model management.

3. The developed CPSP leaming model comprised of 1) nine components: godls, learning
types, subject content, leemners’ rc! 3, facilitators’ roles, computer and web technology, interactive method,
supportive resources, and learning evaluation; 2) learning methods included learning phase: introduction,
learning and evaluation, and operational phase for learners and facilitators; 3) learning activities included
classroom activities: orientation, web activities for five weeks, five day a week, and each skill per week

using think-pair-share within and different group and concluding session to summarize a learning process.

Department Audio-Visual Education * Student’s signature
Field of Study Educational Communications and Technology Advisor's signature=7. W/%’J‘Qé‘ﬂ @

Academic Year 2002 Co-advisor's signafu
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