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2 ., (Large Group Communication)
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(Key Performance )
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2
(Positive Feedback)™

(Negative Feedback)
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(Control)

Soft Strategy



Hard Strategy
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(Lecture and Method Demonstration! .

1 (2540

(Method Demonstration)



(Mouiey G.J.X)
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Menzel,196)
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(253)

(zaded  and
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(2521)
1
2
3
4,
5,
6.
7
8.
9,
10,
2.
(&33) (Cormmunication)
(essage) (Source
(Receiver) (Channel)
(Ewin P
Bettinghaus. 1980)

(Smone)



(Simons)

(One Way Communication)

(Feedback)

(One Way Communication)

(Downward Communication)

(Two Way Communication)
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(Fomal - Communication) (Informel
Communication)

(Pre-scripted Communication)
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(Two-Ways Communication)
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(Feedback)

(Lazarsfeld and Menzel.1986)

(Lazarsfeld and Menzel,1986)U ' ' *

(Large Group  Communication)
(Small Group) ! '



WHEEL

(2536:107)

WHEEL

Common

Common

(2536: 106)
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(Bavelas and Leawt ,1%1 (

25422)
( Devid K Berio, 1960)
3 (Safety Factors)
(Qualification Factors) (Dynamism Factors)
, (McCroskey,Larson and Knap,1971)
(Jermy A Hendrix, 1997)

(Empatty)

(Jerry A Hendrix, 1997)

(Kelman and Hovland,1953)
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(Moquire, 1963)

Kz Scoland, 196



(52
(Kaiz and Scofland, 1955 1 *
(Fishbein.l o76) -
Y (Garder and Hlict
Ason 199  1° "
70-100 % 2
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(Equiltaian Sye)
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