125392 22)

(Conscientization)
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(2539 : 24)

L2539, %,

10



11

(Means) (Ends) ( , 2543 135)

The Ad Hoc Group of Experts "Popular
Participation as a strategy for promotion community - level action and national
development” (Department of International Economic and Social Affairs, 1981

 2540)
1
2
3 2
(
2539 : 56 - 57)



2539)

C 2541 1 23)

(United Nations, 1978

12



(2524)

(2527 : 81)

(2527 : 22)

(2527)

13



(2543 : 7)

14



1

2.

3.

(2527: 179)

(Direct participation)
(inclusive organization)
(Indirect participation)
(representative organization) ?
(Open participation)
(Non - representative organization)

(2528) 4

(2524 : 11)

15



Cohen  Uphoff 4

1 (Decision Making)

2. (Implementation)

3 (Benefits)

4, (Evaluation)

(2537)

(2527 : 100)

S



L
2.
3 9
4,
Deshier
L
2.

?

| (2525 10) |

Sock
(Pseudo - Participation)
2
"', ' (Domestication)
(Assistencialism)
(Genuine - Participation)
2
(Cooperation)

(Citizen control)

17



18

(Participatory Communication Process)

(2532)
?
(Dialogical
Process) (Equal basis)
(Brain  Storming) ?
(Public  Conscientisation) (Learning
Process)
( , 2543 1 19)
i
(People Participation for
Development)

( , 2536)
(Civi
Society) ' ( , 2541+ 50)



Edgar Schein (

Feldmars and Arnold (

Marwin Shaw (

McQuall ( 77

Dweight Sanderson (

19

2536 16)

2537 1 9) “

2534 - 70)

2542 : 285)

2543 1 257)

(2517 : 148)



20



(2535 : 146 - 147)

(Formal Group)

(Non - formal Group)



22

12522 126 - 28)

1 (Forming Stage)

(Individually Center or Competitive phase)

2. (Storming Stage)

(Conflict and Frustration phase)

3 (Norming Stage)

(Norm)
(Group harmony
phase)

4, (Performing Stage)

(yioup - centered Iproductive phase)



23

2. Storming 4. Performing
RN TR
1. Forming 3. Norming O
2:
?
Marvin E Shaw ( , 2535 : 153 - 155)
5
1 (Interpersonal - Attraction)
Shaw
2. (Group Activities)
“

3. (Group Goal)



24

4, (Group Membership)

(prestige)

Gewirtz Bear

5. (Instrumental Effects of
Group Membership)

(2531 :92) !
2

( 2534: 72)



v ,
World Health Organization (

, 2530: 18 - 19)

25



26

( 2541 +37)

(2506 : 49)

Gay Lumsden Donald Lumsden (1998 : 30) 2



2542 1 38)

?

21



Community  regeneration)

(2540

(2538)
(Community Building)

(2540 : 9)
(Community rebuilding

2541 : 125)

2542+ 97)

28



(
?
Face Relationship
(
(
, 2540) : ]
partnership

Participation - AFP
()

(Conscious  community)

29

I, 2540 T71)

Face - To -

2542+ 97)

?

Area-Function-



(Public consciousness)

g
12540 : 10)

(Communication)

(Communication and Network)

(citizens)

" (Civi

(2540 : 12)

| 2540; 9)

2542 - 76)

30



Rl

‘ ? " (The Alternative Paradigm
of Communication for Social Change) ( , 2542 . T3)

(pluralistic / multiplicity in world)



(Communication)
Common

Everett M. Rogers (1973

(2532) |

(2538 : 30)
(message)
(receiver)

(2528)

Communis

(source)
(channel)

kY



3

2.
3,
4,
" (Communication Context)
(dynamic)
(effect)
(continuous) (changing)
(adaptive)
(2538 : 7)
2 (two - way process)

5 2

1 (sender / encoder)
(stimulus)
(response)

2. ? ?  (receiver | decoder)

(feedback)



3. (message)

(signal) (symbol)
(language)
4, ? 7 (channel)
b, ? (context / environment)
(Feedback)



(2537)
(Two - way Communication Process)
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o o v o e;
nuslu DTN AILAEIAN vini ntilaeuulag
o X o < o a v
nsaadns | |ans iwauwn | i@en, duda ndags |  [ViAUAR ANG
VAUAR LN ANTE, AN NALAR WRZWEANTTN
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Tasea¥ag
?

Berio (1960 : 40)




(Comm. Skill) (Code)
(Attitudes) (Symbol)
(Knowledge) (Signal)

(Content)
(Social &

Cultural System)
(Treatment)

- David K. Berio, 1960 : 40

(2542 : 1)

(Seeing)

(Hearing)

(Touching)

(Testing)

(Smelling)

36

M C R model

(Comm. Skill)

(Attitudes)

(Knowledge)

(Social &
Cultural System)



2

(253 : 43 - 51)

(Source)
(2542 : 119 - 133)
(Communication Skills)
?
(Attitude)
3
2.1

2.2

37



2.3
3
31
32
4
5
119-122)

(Knowledge)

(Social Status)

(Berio, 1966)

(Safety Factor)

38

(2542



(Qualification Factor)

Experienced)
Trained)
Skilled)
Authoritative)
Able)
Intelligent)

P e e

—_

(Dynamism Factor)

(Aggressive)
(Empathie)
(Frank)
(Bold)
(Active)



. (Message)

(Presentation Style)

(Message)

(Frequency)

(Fast)

(Energetic)

2542:129)

(Type of Appeal)

(Boomerang Effect)
, 2544 : 58)

40



4

2 (Style) 2 ?

3 (Content Appeals)
(One sided argument)
(Two sided argument)

. (Channel)
?
?
( , 2531 :34)
? Rogers  Meynen (1969
- 234) ‘ ? 7

Larzarsfeld Menzel (1986 : 97) !



De Fleur (1970 : 124 - 129
2542 - 110)

(Two-way Communication)

( 2542 2 110)

42



(Homophily)

(Heterophily)

(Credibility)
(Trustworthy) (Competent)

(Middlebrook, 1974 : 161 - 164)

(Attractiveness)

(Similarity)

Rogers (1983 : 287)

43



139)

11
12

13

14
15

16

2540 - 85)

( 12532:99)

(Printed Media)

(Leaflets)
(Folders)
(Pamphlets)
10
(Brochures)
(Poster)

(Press Kit)

, 2542 135 —



L7

1.8

19

110

(Newspaper Supplement)
1-2

(Newsletter)

(Letter)

(Electronic Media)

45



46

. (Receiver)

? “the receiver
is the most inportant link in the communication process' (Berio, 1960 : 52)

, 2540 : 120)

(2525) ?

( 2529:308-311)

1 (Communication Skills)

2. (Attitude)



3. (Knowledge)

4, (Social and Cultural System) ,

Schramm, 1972 :12)

L (Inform)

2, (Teach or
Educate)

3.
(Please or Entertain)

4, (Propose or
Persuade)

I

Charles E  Osgood (

(Understand)
(Learn)

(Enjoy)

(Dispose or
Decide)

47

Wilbur



2
(person - to - person)
(direct)
2 ( , 2525)
(Direct Contact)

(Group Contact of Community Public)
?

? ?
3 3

48



(feedback)

(One - way Communication)

(feedback)

(Two - way Communication)

(feedback)

49



50

?
(Active)  ? ?
(Passive) ?
Harold J. Leavitt ( , 2540 : 23)
Leavitt
? 2
1 ? (Formai Communication)
(prescribed - communication)
2. ? (Informal Communication)
?

1 (Vertical Communication)



11

(2541 : 441)

12

51

(Top - down  Downward Communication)

(Bottom -up  Upward Communication)

(Horizontal  Communication)



Sven Windahi (1992 : 46)

1L ?

52



Communication)

2522)

(2542 . 74)
(Two
(Horizontal Communication)

way

53

Interactive



( 254

(Democratic Communication)

(Right to Communication)
(Accessibility to Information)

(Empowerment)

2542 : 4)

Scott Peck (1987)

o4



55

“Communication by
Design’ 6

(Special events) ?



(image)

( 2544:316-317)

L (To call public attention)

3
(To enhance an organization's role in the community)

4, (Personal relations)

6.
(Participate)

56



(! 2544 :317-324)

(Special Days and Weeks)

(Special  Week)

(Displays and Exhibits)

5/



(Meetings and Conferences)

(key external publics) !

(Anniversaries)

10 20 25

(Special Awards)

(Open Houses)

50

58

100



10.

(Contest)

(Parades and Pageants)

(Sponsored Community Events)

(Sponsored Organization)

59



60

11 (Public Relations Personalities)

12 (Dedications)

(Agenda Setting Theory)

(The agenda setting
function)



6l

( , 2529 : 662)
.. 1922 Walter Lippman “picture
in our heads'
(Lippman, 1922,

Protess and McCombs, 1991)

.. 1963 Bernard Cohen ‘

" (Cohen, 1963, Protess and McCombs, )

McCombs Shaw
The Agenda - Setting Function of Mass Media

North Carolina
1972 (McCombs and Shaw, 1972)

30

McCombs Shaw (1972)



X?

X3

x4
X5

4
X2, X3 ,X4 X5 X6

6
(McCombs and Shaw, 1972,

(Products of Media Gatekeeping)

1 2508)

X
............ 1 X2
............... 1 X3
............... 1 X 4
| | X5
--------------- 1 Xy

McCombs  Shaw

2541

?  McCombs Shaw

i
(McCombs and Shaw, 1976,

62

X1



63

( 2533 ;147 -
149)

.. 1987 Rogers  Dealing ( McQuail and  indahl, 1993)
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Rogers  Dearing 1
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(McQuail and Windahl, )
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(2524) ‘ ?

(2532)

(2535)

(2536)



(2539) “

1 -3l 2531
200
32

(2542) "

(2542) ‘

66



(2542)

(2544)

(2544)

6/
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