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## 448 50699 28 : MAJOR ADVERTISING

KEYWORD: ROLE MODEL / IMITATION / PURCHASE INTENT / HIGH AND LOW

INVOLVEMENT PRODUCTS / ADOLESCENCE
THASANEE THIRDTHANAKARN : ROLE MODEL INFLUENCES ON IMITATION
AND PURCHASE INTENT OF HIGH AND LOW INVOLVEMENT PRODUCTS
AMONG ADOLESCENCE. THESIS ADVISOR : ASST. PROF. M.L. VITTRATORN
CHIRAPRAVATI, Ph.D., 175 pp. ISBN : 974-17-3709-2

The objectives of this research were to study the influence of direct role model
(parent and friends) and vicarious role model (famous actors and athletes) on imitation,
and purchase intent of high involvement product (mobile phone) and low involvement
product (soft drink) among adolescence. This research was quantitative in nature, using
questionnaires with 420 samples, aged 13-21 years, living in Bangkok. Results showed

that :

1. Direct role model had more influence than vicarious role model on

adolescence’s imitation.

2. Direct role model had more influence than vicarious role model on

adolescence’s purchase intent of high involvement product.

3. Direct role model had more influence than vicarious role model on

adolescence’s purchase intent of low involvement product.

In addition, direct and vicarious role models tend to have influence on imitation
and purchase intent of low involvement product among male more than female samples.
There was not significant difference of direct and vicarious role models’ influence on
imitation and purchase intent of high and low involvement product among samples,

aged 13-15, 16-18 and 19-21 years.

Department..........] Public Relations......... Student’s signature..................cccoeeeiiiiinn..
Field of study........ Advertising ... Advisor's signature.............oocoeiiii
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Involvement) uazANNINEaRWIaSELEINA  (Constmer Involvement) talidnelunng
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2.1 AnNtnaaNuluRUAI (Product Involvement)
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o

FN3UAAINTz AN AR AT InAN A AuA NNz AUAYIN

]
o

2

High- Versus Low-Involvement Consumer Decision Process

Behavioral Dimension

High-Involvement View

Low-Involvement View

Information Seeking

Cognitive Response

Information Processing

Attitude Change

Repetition

Brand Preference

Cognitive Dissonance

Personal Influence

- Consumers actively seek
product and brand
information

- Consumers resist discrepant
information and utilize

counterarguments

- Consumers process
information in a hierarchy-of-

effects decision sequence

Attitude change is difficult
and rare

- Sheer number of messages
will be less important than
message content in

achieving persuasion

Brand loyalty is common

Post-purchase dissonance is
common

Other people are used for

information and social-

imitation purposes

- Consumers seek limited
product and brand
information

- Consumers may passively
receive discrepant
information with limited
counterarguments

- Consumers process
information in a simplified
awareness to trial-decision
sequence

- Attitude change is frequent
but transient

- Sheer number of messages

may result in persuasion

- Consumers may routinely
buy the same brands but
may not be “loyal”

- Post-purchase dissonance
iS uncommon

- Other people exert little

personal influence

=
NN

and Company, p.125.

Robertson, T.S., Zielinski, J. & Ward, S. (1984). Consumer Behavior. Scott, Foreman
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2.2 AnunaInulugnslarmn (Message Involvement)

o

[ dl o Y a o | dlda a o o ] o
izmummmmwuiumﬂmwmwm@Jm‘lﬁm Hufuiladanuananagn fUARLNNIT

pa1a waztinluwnn lunisivuanagnsnisaiwassAaulasan sy ansninlunig

v a 1%

Tinthnlagiuansliiinanunaaiusaniussnddusinadusi@ud iineau Gauuand
T lunsesunasyauaminaaiuluasTuranlunsTininlaguslnn As uwuusiaeenis

ﬂ@zmmmﬁmﬂ@@ﬂ'ﬁmxﬁﬂm (Elaboration Likelihood Model : ELM)

Petty & Cacioppo (1981) ﬁﬂLLUU’%’W@@QH’]?H?ZNQCNN@%ﬂﬁu@ﬂﬂ’mﬂuaﬂm (The

Flaboration Likelihood Model : ELM) awivaldasunsgilsz@nsnimanulssoinlunisis

'
a ¥

£% Y a v a dl o a vy =
dnlaguslnalviiianisilasuulasiAups L AN TN BTN BN ZHANNIN T B

1
! 1 =

taannauliiauineadesiuguilnawainid (Vidal, 1998) Tnadananuigndeninuing

u

9

Watihalagusinedl 2 38 A nastlazananamaang / nstszananasaidunivsanly

(Central Route) azlfiutinafisinaliaunladeninluanulasnniuetinazidaaneniy

Y v

AUAN uazAUaNTTRTaARA T ud ATy Datannluulns i iU inafnaue

o [~3

¥ £ V a ¢Sl o a a 49( ! % L
i AacldurinliiianadfanulasiAumsinndl - @aunisdssunananiaaisund / n1g

Uszananasoaduniesatiuan (Peripheral Route) azlininndisinanliaulationinia

a

1 1 1 1 1 v
wneluanulaennfeagnisew u n1sldamgusinaduene uariiAuaRnAfURuiy

siananslunsidanlen (Belch & Belch, 1995)

a a

ﬂﬁiLﬂ?ﬂ;ﬂuLLﬂ@ﬂﬁﬁuﬂﬁ]‘ﬁmmﬂﬂﬂﬂﬂiﬂ?SNQ@N@ﬁQﬁL‘Wi}&l@ / ntszananasaeLdu
n193auu (Central Route) ﬁLLmIfiuﬁ%@mewu LAZATNAIOAIANITOING ANTTNIBIYAAA
§Fndnswlaeunlasirueivifiaannnstsyanauadaeansunl / nstsvananadasidi
N97aLUUeN (Peripheral Route) (Dipiero, 2001) nastausulsennlifizinamnianaay

PG = 1 o ¥ as] ¥ «
Fanaynauuuazfilszaunisnisen linnulawnnssenanistlssunanasoaesunl / nng

Y a

szananafagduniasauuan (Peripheral Route) a1an1 HELIInAUS T AsusiAuAR LA

U

ya9ntluiun ldenn iasannindnanuinenniiulidaonunaadesiun (Lesniak, 1996)
wiaUlEUNAIna19a1agan Al AAN Tl As ULl a9 AR R LA Tuszeizeng (Gresko,

Kennedy & Lesniak, 1996)

!
=

Miniard, Sirdeshmukh & Innis (1992) leAnssulnenAlEian1slszanana

paeiansNnl / N1sUseananasaeduniesaLuan (Peripheral Route) NRananalin i n@y

% [

lapanaduinaesdiding  Seilauduiusiudeyandiuanslaiuluaneindulanen

u



29

' 1
a a e o

ATNAUAN FNEATNNTARLTINARDT 3 NITNAABIAUTLINUTHIH NN KA BN 1NFARINNANE R
naunaldlunsads
4 A s .o e Ae «

N1INAREIN 1 [NeANIIALARIBINGNAYL NN ABANAAATADIWTH N
NARAIALANNHNADAAADS  LAZANNIAAAWIUANUIATIH ANNMINY  AaZANTEY 114971
TNHDINADDI 3 HTIRLAN

all dll = =X a a a 1 a % dl

N1INAABNN 2 WNAANIDINTU sl U T ANEATNIN U U UIBILADZATIRLAN
TN InAARNZFAN A UIATNR AN LAZANNT 1 URIRLAN T LN H NN AR

~ A = =< B I 1 ° = H -

N1INAABNN 3 INAANHIDNIZALAIMNLANANNNLNATY TALNINIINARDIN 2 D1 1D

AHA TN AN NLANANIE WA AUABBINgNAIaENaNAR AT (Delay)

%

AINNANIINARBINN 8 WU UIR N RUAM LG8 N9Usvananadaeansnnl / n1s
szanananieduni1esetiian (Peripheral Route) Haninasanisfndulaidennsausn
Y a a v allt:# v o o =3
10913lnA  Teamga@udanianaenndasiugluiinistiaue lueulusnnachge
pnuaulagisinalaandnanlasnnlifanngennsaes visaiiauasan wslsEun

nansgaronaulavesfizlan

WHUNNNAT 2.2.2 ¢ WUUANA8INNILszananadeyaatiivaziden (Elaboration Likelihood

Model : ELM)
Central Route High- ) Belief and
ognitive '
Involvernent | P~ 0 P Attitude || Behavior
Responses
Process Change Change
Communication
(Source, Attention and
—» )
Message, Comprehension
Channel)
Low- Behavi
Belief ehavior Attitude
Involvement 9 > Change —
. Change
Peripheral Route Process 9 Change

PN Mowen, C. J. & Minor, M. (1998). Consumer Behavior, 5" Prentice-Hall,Inc.,p.281.
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2.3 ANANEINUARIELETAA (Consumer Involvement)
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WHUNNAT 2.2.3 1 LULRIAR9NITAARRIAALANANNAUANNIZALAMNINEIN (Types of

Decision Making and Involvement)

Low-purchase

Involvement

High-purchase

Involvement

Habitual Decision Making

Problem Recognition

Limited Decision Making

Selective

Problem Recognition

Generic

v

Information Search

Limited Internal

v

v

Information Search

Internal

Limited External

v

Alternative Evaluation

Few Attributes
Simple Decision Rules

Few Alternatives

>
Extended Decision Making

Problem Recognition

Generic

v

Information Search

Internal

External

v

v

Alternative Evaluation

Many Attributes
Complex Decision Rules

Many Alternatives

Purchase

Purchase

v

Postpurchase

No Dissonance
Vary Limited

Evaluation

v

Postpurchase

No Dissonance

Limited Evaluation

v

Purchase

v

Postpurchase

Dissonance

Complex Evaluation

31 : Hawkins, D. l., Best, R. J. & Coney, K. A. (1995). Consumer Behavior: Implications

For Marketing Strategy. 6" Chicago, IL: Irwin, p.424.
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11 : Vaughn, R. (1980). How Advertising Works : A Planning Model. Journal of
Advertising Research, 20(5), p.31.
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U1 ;. Ratchford, B. (1987). New Insights about the FCB Grid. Journal of Advertising

Research, (August-September), p.31.




37

3. WUIAALNEINUNANSTNNI9TRRUAN (Buying Behavior)
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Consumer Decision Making)

External Influence

Firm's Marketing Efforts Sociocultural Environment

Postpurchase Evaluation

| |
\ 1
\ 1
! |
. 1
i 1. Product WL ily i
| : 2. Informal Sources !
Input : 2. Promotion i
i 3_pagl 3. Other Noncommercial Sources i
! ) 1
t | 4. Ghannels of Distribution 4. Social Class i
1
! 5. Subculture and Culture i
il B ey YONNS NS . !
Consumer Decision Making ’
| i
1 1
1 1
' Need Psychological Field '
1 1
i Recognition 1. Motivation i
1 1
i 2. Perception i
1 < ) !
Process i Prepurchase 3. Learning i
1 1
i Search 4. Personality i
) 1
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1 1
1 1
i Evaluation of f '
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i Alternatives [ » Experience i
. A |
Postdecision Behavior | % ___
i |
i Purchase i
1 1
; 1. Trial |
1 1
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Output : 2. Repeat Purchase |
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| v |
i |
1 T
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1 1

31 : Schiffman, L. G. and Kanuk, L. L. (2000). Consumer Behavior. 7" New Jersy:

Prentice-Hall, Inc., p.443.
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31 : Assael, H. (1998).Consumer Behavior and Marketing Action. 6"ed. Ohio: South-

Western College Publishing, p.108.
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Dogs Salivated
Food (US)
(UR)
4
v
Bell Dogs Salivated
ENNTTAGLEAIVI T dVie T (CR)
US = Unconditioned Stimuli UR = Unconditioned Response
CS = Conditioned Stimuli CR = Conditioned Response

U : Assael, H. (1998).Consumer Behavior and Marketing Action. 6"ed. Ohio: South-

Western College Publishing, p.108.
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l Probability of Response
Reward or
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A : Assael, H. (1998).Consumer Behavior and Marketing Action. 6"ed. Ohio: South-

Western College Publishing, p.108.
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