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# # 4477552336 MAJOR NURSING ADMINISTRATION

KEY WORD: HEAD NURSE-STAFF NURSE EXCHANGE / ORGANIZATION-BASED
SELF-ESTEEM / ORGANIZATIONAL CITIZENSHIP BEHAVIOR
KITIMA  KONGKWANMUANG : RELATIONSHIPS BETWEEN HEAD NURSE-
STAFF NURSE EXCHANGE, ORGANIZATION-BASED SELF-ESTEEM, AND
ORGANIZATIONAL CITIZENSHIP BEHAVIOR AS PERCEIVED BY STAFF
NURSES, COMMUNITY HOSPITALS. THESIS ADVISOR : ASST. PROF.
BRANOM RODCUMDEE, Ph.D., 140 pp. ISBN 974-17-2844-1.

The purposes of this study were to study organizational citizenship behavior, to
identify the relationships between head nurse—staff nurse exchange, organization—based
self-esteem, and organizational citizenship behavior as perceived by staff nurses,
community hospitals. The research subjects consisted of 381 staff nurses who were
randomly selected by multi-stage sampling technique. Content validity and reliability of
the research instruments: head nurse-staff nurse exchange, organization-based self—
esteem, and organizational citizenship behavior were developed. The Cronbach’s alpha
coefficients were .97, .93, and .92, respectively. The Pearson’s product moment

correlation coefficients were used to analyze the data.

Major findings were as follows:

1. The organizational citizenship behavior as perceived by staff nurses in
community hospitals was at the high level (X = 4.00).

2. Head nurse-staff nurse exchange were positively and significantly related to
organizational citizenship behavior (r=.333), at the .05 level.

3. Organization—based self-esteem were positively and significantly related to

organizational citizenship behavior (r = .565), at the .05 level.

Field of study...Nursing Administration..... Student's signature..............ocooeeiiinn,

Academic year...2002...........ccoeiiiiinnn AdVisor's signature..........coooveviiiiinen,
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WuanTnae9e9Anig (Van Dyne et al., 1995)
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1. ﬂ’]ﬁ“ﬁ’]ﬂQ’]NLﬁﬂ\j ﬁaﬂﬁ'ﬁmwﬂﬁﬁéﬁvs\lﬂ?:@w%mmmmmmﬂﬁmmﬂu

(Coefficient of internal consistency) tneRtdNLszanTuean12189A781L1A (Cronbach’

alpha coefficient) Hgmassil (Uszaas nIsnugns, 2542: 46)

o = n 1-28°
n-1 S, ’
dl = % a &
Wa A PR ANUsranamzauuIA
n AD AIUIUIANAININTISUNA IULLILAR LN
2 A | ] 1y
287 Ae  HazmNgedAlAnnulssuIeIATuLLAa e
S° Ae  ANNLLIlsuIasAzIIUTINTINA

2. AUIDIMNANFRIAT (Percentage) anddayadauyana TN ang nd annu

ATWANTA ﬁ‘gﬁ‘]_lﬂ’ﬁ‘ﬁmﬂ”l 9ZEIZLIAN NN NI ULAZATUAUNNINITNENLNS

P = fx 100
n
d A " Y
Ha . P A ANREAY
f Aa ANNDNAaIN Tt uEas Ay
n Aa ANUIUIINIINNA

3. _AusnumAedtuazdmdeuuunnnegIu (17 9dinu, 2541: 35)

Al 1igns X - DX
N
dl — A 1 dl =l o a a
Wa X Ag ANAREUTDLTNNLATATUR
v
dx  fa NATINVBNATUUUINATBINGNAYDEN9LTETNg

N Pa aruaudeyalungusanting

mul,ﬁmmummgﬁu (Standard Deviation)



S.D.

> x
2K

3 D2 Db
© ] ©

o))
]

134

NDX — Q%)
N(N-1)
ﬂlquLﬁﬂ\?LngJ’]m?ﬂqu

NATINTNUNALDIALLULLARZAN

NATINIIIANATDIA L W IVHA LA AL A S NNNAIA D
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4. pAANNANRUSIReRTUadINeSAY (Pearson’s Product Moment Correlation

Coefficient) Nges A9l (163 29ATAUL, 2541: 314)
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5. nadauANUEd AT IaAdNLscANEANANAUS lnan1mvadauAR (ttest)

HQmInail (1a WATAUY, 2541:317)

df
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