(Job satisfaction)




(10)
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(Abraham Maslow)

(Physiological Needs)

(Safety Needs)

(Social Needs)

(Esteem Needs)

(Self Actualization)

11
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(Self Actualization)
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(Esteem Needs)

ANFBINIINNAIAN

(Social Needs)

ANABINITANNNUA R AN

(Safety Needs)

ANNABINITNIINLNIN

(Physiological Needs)
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(Valence)
(Expectancy)

2k

(Vroom's Expectancy Theory) (17)

3
(Instrumentality)
(VIE Theory)

(Valence: V)



2) (Instrumentality: 1)

0,
(02

3) (Expectancy: E)

M=VXIXE
M V |

13



2)
Effort -Reward Probability)

(Value of Reward)

(Effort)

(Role Perceptions)

(Performance)

(Rewards)
(Intrinsic Rewards)

)

14
(Porter and Lawler) (17)

(Perceived

(Abilities and Traits)

(Extrinsic Rewards)
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8) (Perceived Equalitable Rewards)
(Satisfaction)
|
(1) (4) (8)
(TA)
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(6) 9)
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A
(7B)
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(7A) (7B)
@
(6)
4, ' (The Herzberg ' Theory or Dual-Factors Theory)
(17)
(Dual-Factors Theory)
(Motivation  Factors)
(Maintenance or Hygiene Factors)
: "(Dual-Factors Theory)
2
1) (Motivation Factors)
(1) (Achievement)
2) (Recognition)
3) (Work Itself)
(4) (Responsibility)
(5) (Advancement)
2) (Maintenance or Hygiene Factors)
@) (Salary)
2) (Interpersonal Relations with Subordinate)

(3) (Interpersonal Relations with Supervisor)



- -
seAUAINNInD 1A

walannn

128
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@ (Interpersonal Relations with Peers)
() (Supervision)

(6) (Company Policy and Administration)
(7 (Working Conditions)

8) (Personal Life)

9) (Status)

(10) (Job Security)

<+—— Motivation

factors

Hygiene factors

A

A

Nam > A4
2.3

(Scott Myers, 1964) (6)
(Texus

Instrument Company)

contents)

(Motivation factors or Job



(Maintenance needs or Job context)

6. (Discrepancy theary) (6)
)
2)
(Expectation) (Rewards)

=E-R
= Satisfaction  E = Expectation R = Rewards
(Lock, 1969 ‘1

(Porter, 1961)

[/ (Equity theary) (6)

(Adam, 1965)
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(Pitchard, 1969)

3 {11)
(Personal factors)
(Factors in the job)

(Factors controllable by management)

(Personal factors)



(Factors in the job)
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(Porter, Lawler and Hackman, 1975)
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(Job satisfaction measurement) (17)

(Inclirect measure)
3
1) (Kunin Face Scale)
6
6
2) (Teacher Job Satisfaction Questionnaire = TJSQ)
9 (Supervision) (Colleagues)
(Working Condition) (Pay) (Responsibility)
(Work Itself) (Advancement) (Security)
(Recogpnition) 5 (Five
Rating Scale) (1) (5)
3) (Minnesota Satisfaction Questionnaire
=MSQ)
(Rating Scale)
(Subscale) 26
20
4) (Job Description Index = JDI)
5
( )
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H) (Pay Satisfaction Questionnaire

=PSQ)

6) (Hackman  and
Oldham Satisfaction Scale)

7 25
10
15
550 138
.. 2540
/
(3)
) (Primary Medical Care) (Secondary
Medical Care) (Tertiary Medical Care) (Integrated Service)
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450

0.001

0.05

0.001

{21)

104

555

0.05

0.001

001
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174

539

29



163

30

1,549



29

634

3l

%



(30

183

0.01

0.01

0.05

3
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Cary L Cooper, Usha Rout and Brian Faragher (32)

1817
1474 (8L1%) A3 (189%)
(job

demands)

Astrid M.Richardsen and Ronald J. Burke (33)

303

Waite A, et dl. (34)

567 (Minnesota Joh Satisfaction Questionnaire =

MSQ)

(Job Security)
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Prosser , etd. (39)

121
12 (GHQ-12)
(Maslach Burnout Inventory) 3
(Emotional Exhaustion) ! (Depersonalization)
(Reduced Personal Accomplishment)

Thomsen , et a. (36)
(Healthy - Workplace) 380
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