28 .. 2495

( , 2546)

(prosocial behavior)
Penner, Dovidio, Piliavin, Schroeder (2005)

20 McDougall (1908 Penner et al., 2005)

(Brief & Motowidlo, 1986)

Eisenberg Miller (1987)

(prosocial motives)



(organizational citizenship behaviors OCB)

Organ, & Near, 1983)

(Wright & Sablynski, 2008)

Muchinsky (2006)

(2551)
. . 2538
1996 2007 102
2539 2550 40
5
(altruism)
(civic virtue) (courtesy)

(conscientiousness) (Organ, 1994)

Williams

2

(organizational citizenship behavior-individual: OCB-I)

Katz (1964 Smith,

(Organ, 1997)

(sportmanship)

Anderson (1991)

(organizational citizenship behavior-organization: OCB-O)

sfi-



Podsakoff, MacKenzie, Paine, ~ Bachrach (2o00) ~ Organ, Podsakoff,
MacKenzie (2006)

:
2 5 (individual initiative)
(self-development)
5

(2549)

(2552)

(2552)



11

Katz (1964

©)

social system)

(Organizational Citizenship Behavior)

Smith et al., 1983)
1)
)

(very fragile

(citizenship behavior) (Smith étal., 1983)



sl 14 ) 1 J1

{1 B
i ' Smith
(1983)
(altruism) (compliance) Van Dyne (1995 Organ,
1997)
(extra role behavior: ERB)
(prosocial organizational behavior: POB),
(principled organizational dissent: POD) Organ (1997)
Penner (2005)
Lee Allen
(2002)
(2545)

(2549)



(2550) ]

(2550) 1

(2550)

(2551)

. . 2552

(2552)



2009)

12

1)

2)

1

2)

3)

4)

5)

- 2 (Smith et al., 1983)

(altruism)

(compliance)

Organ (1988 Organ, 1994; Organ et al., 2006; Podsakoff et al.,

(altruism)

(face to face)

(workload)

, ' (sportmanship)

(civic virtue)

(courtesy)

(conscientiousness) (Podsakoff et al., 2009)



1990 Organ (altruism)

(Organ, 1990 Podsakoff et al., 2009)
1) (peacemaking)
2) (cheerleading)
Organ (1990 Podsakoff et al., 2009)

(Podsakoff étal., 2009)

1991

2
(organizational citizenship behavior-individual: OCB-I)
(organizational citizenship behavior-organization: OCB-O)

(Williams & Anderson, 1991)

1) (OCB-I)
(courtesy)
Organ
(2006) OCB-I Organ
(interpersonal
helping) Graham (1989) (interpersonal
facilitation) Van Scoffer Motowidlo’s (1996)

(interpersonal harmony) Farh, Earley, Lin (1997)

2) (OCB-0)

Organ (2006) 0CB-0



Van Scotter Motowidlo (1996)
(2004)

Organ et al., 2006; Blair, Hoffman, Meriac & Woehr, 2007)

Van Dyne, Graham, Dienesch (1994

Newton & Nowak, 2010)

@) (loyalty)

(obedience)
(job description) (4)

participation)

®)

participation) p

Organ (2006)

1) (helping behavior)

2) , ! (sportmanship)

@

(job dedication)
Farh

(Organ 1997;

Organ et al. 12006;
5

©)

(advocacy

(functional



10

3) (organizational loyalty)
4) (organizational compliance)

5) (individual initiative)
6) (civic virtue)

(macro-level)

7) (self-development)
1.3
Smith (1983)

(prosocial gestures)

(mood of positive affect)

220



Podsakoff (2000)
4
1 (individual characteristics)
1.1) (employee attitudes)
1.2) (dispositional variables)
(Conscientiousness)

(Agreeableness) (positive affective) (negative
affective)

1.3) (employee role perceptions)

(role ambiguity) (role conflict)
1.4)
1.5)

(need for independence)

2) (task characteristics)

2.1) (task feedback)

2.2) (task routinization)

2.3) (intrinsically satisfying task)
3) (organizational characteristics)

3.1)

3.2)

3.3)

3.4)

3.5) (rewards outside the leader’s control)

3.6)

3.7)



(2002)

4)

4.1)
4.2)
4.3)
4.4)

4.5)

4.6)
4.7)
4.8)
4.9)
4.10)
4.11)
4.12)
4.13)

4.14)

(joviality)

14

(leadership behaviors)
(transformational leadership)
(articulating a vision)
(providing an appropriate model)
(high performance

expectations)

(intellectual stimulation)

(leader-member exchange)

Kidder

Lee Allen (2002)

(F? - .03, P < .05 rR2= .05P < .01)

(2550) (work factors)



-137 (p < .01)

164
= -.17]
(2552)
4
60
( 63)
[rig8) = .47] Cg
.01
1 4 44
Sobel test

(2552)

13

380 216
31 40 ( 36.05)
.01 1X378) = -.16]
01 IX378)
-157 (p < .01)
-.139 (p < .01)
' 4
100
40 26 30
5 ( 61)
01
[ 98) = .73]
A7 27
4
27 (Z2=4.28,P <.01)
(2549), (2552),
(2552) '



14

(2549)

13
438 204 234
25 ( 38.4)
( 81.25)

Hackman Lawler (1976)

(2539)

(Transformational leadership)

Bass (1985)

Litwin Stringer (1968)

Minesota Satisfation Questionnaire: MSQ (Puffer
& Valez, 1977)
Meyer Allen

(1991)

Organ (1987)

(SEM) LISREL



15

- 131.55(df= 177, P = 1.00) CFl 1.00

RMSEA 00
79

naAnssuMsiu

Y o - <
azQrinasu AUAINe 19
mNFnfiAveI0IAms

ANN Tuaw

AMHNWUAD

UTTLINADIANG \
9IRS

(2549)

(2552)

340 26 314

36 45 ( 42.1) n 15 ( 22.6)



correlation analysis)

1 )
(©) (4)
6) ()
©9)
(11)
(2552)
1
sampling) 370
(p < .01)
A4 9
(GFI) .96
(AGFI) .92

01

34

16

107

(canonical

(2)
)
®)
(10)

(stratified random

6

186.83 ( - 174, p< .24)

43



17

.33 33
01 .05

.68 .23

52

AUANYULVDIY

noanssumsiiy

~ Aﬂ
TUFANAYO

7
DIANTT

ANUHNHUGD
2IAMT

2
(2552)
(2552)
2 597
Podsakoff (2000)
Mayer Allen (1990) Hofstede (1991)

(Herzberg’'s Two

Factors Theory) Herzberg, Mausner, Snyderman (1959)



18

- 6.648 (df = 3, p = 0.084)  GFI 0.996 AGF|
0.978 SRMR 0.013 RMSEA 0.045
(DE = .932, p < .01)

(hygiene factor)

136 (p < .01)
(motivation factor) (uncertainty
avoidance) (long-term orientation)
0.530,0.144, -0.134 0.111 01
97
‘ v
ANUNRDNRVDY
51U
noanssumsiiy
-20 mnSnfinvosoaims
mmanidsenau
Taurinen
ANUKNWUAD
8IAN3
MINBINIOING
3
(2552)
Penner, Midili, Kegelmeyer (1997)

Penner

(individual motives)



(personality trait)
(Borman étal., 2001; Organ, 1994,

Penner et al., 1997)

2 1 ' (Prosocial Motives at Work)

2.1

(Batson
& Shaw, 1991)

(functional analysis)

( ' 2552)

Baron, Byrne, Branscombe (2006)

Fiske (2004)

Rioux Penner

(2001)

1 (organizational concern motives)

19



2.2
221

2005)
Penner et al., 2005)

emotions)”

Darley Latane (1968)

(Bystander effect)

2529)

Fiske (2004)

20

(prosocial value motives)

(impression management motives)

(Prosocial Behavior)

(Penner et al., 1995;
McDougall (1908

“ (tender

Kitty Genovese 1964



3

21
V?m imuhnf (!

Collett Morrissey (2007)

Franzoi (2009)

Penner
Finkelstein (1998)

(welfare)

Eisenberg Miller (1987)
(moral action) 1
(empathy)
(Eisenberg &

Miller, 1987) Thomas, Batson, Coke (1981)

Eisenberg

Miller (1987)

(altruistic motives)

22.2 '

Brief Motowidlo (1986)



Rioux Penner (2001)

Brief Motowidlo (1986)

Motowidlo (
Borman & Motowidlo, 1993 Organ, 1997; Organ et al., 2006; Van Scotter &

Motowidlo, 1996) contextual

performance (CP)

Borman Motowidlo (1993 organ, 1997)

(task performance)

(contextual performance)

22



23

Van Scotter Motowidlo (1996)

1 (interpersonal facilitation)

2. (job dedication)

(self disciplined behaviors)

LePine (20011

Stone-Romero, Alvarez, & Thompson, 2009)

(overlap)

Organ (1997)

(non-task)

Motowidlo (2000)

(discretionary)



24

2.3
Penner (1997)
(prosocial action)
Rioux Penner (2001)
(Citizenship Motive Scale: CMS)
110
616 172 424
20
3 oblique 79
2 30
1) (organizational concern motives: OC)
2) (prosocial values motives: PV)
3) (impression management motives: 1M)

CMS

(overlap)



Rioux Penner (2001)

57
1 5 ( 73)
(organizational justice)
Ryan (1995) 2
(distributive justice)

(positive mood)

(PSB) Citizenship Motives Scale (CMS)

Podsakoff, McKenzie, Moorman,

PV)
1X143) = .44]

1X143) = .27]

1X143) = .55]

1X143) = .32]

3I 1

3.1

(Eysenck, 1952) Funder (2001)

(social-cognitive paradigm)

George (1991)

25

145 88

40 50 ( 45)

Moorman (1991) Organ

(procedural justice)

Fetter (1990)

01
1X143) — .43]
(OC)
. 1X143) = .25]
1X143) = .25]

(Five-Factor Personality)

Ozer Benet-Martinez (2006)



(2552)

(2550)

Costa McCrae (1999

The “Big five")

Digman, 1990)

(16PF)

(conformity)

control)

(Extraversion)
(Neuroticism)

4

(paranoid disposition)

introversion)

Funder, 2001)

Funder (2001)

(Five-Factor model

(social outcomes)

1949  Fiske (1949

Cattell Fiske
(social adaptability)
(will to achieve) (emotional
(inquiring intellect)
Eysenck (1970 Eysenck, 1977)
(PEN model of personality)
(Psychoticism)
Guilford (1975 Digman, 1990)
(social activity)
(thinking

(emotional stability)

26



27

Costa McCrae (1985 Funder 2001)
(Conscientiousness) (Agreeableness)
(Extraversion) (Openness to experience)
(Neuroticism)
3.2

Howard Howard (1995, 2006)

(traits)

1 (Neuroticism: N)

(resilient person)

(reactive person)

2 (Extraversion: E)

(extrovert)

(introvert)



L (worry)

2. (anger)

(discouragement)

(self-consciousness)

(impulsiveness)

6. (vulnerability)
2
y
1 (warmth)
2. (gregariousness)
3.
(assertiveness)
4. (activity)
5.

(excitement-seeking)

(positive emotion)

(explorer)

(Howard & Howard, 1995, 2006)

(Howard & Howard, 1995, 2006)

(lack of exuberant)

(Openness to experience: O)

28



4.
3
y
1 (fantacy)
2. (aesthetics)
3. (feelings)
4, (actions)
5. (ideas)
6. (values)
4
y
L (trust)
2.
(straightforward)
3. (altruism)
4. (compliance)
5. (modesty)
6.

(tender mindedness)

29

(preserver)

(Agreeableness: A)

(challenger)

(Howard & Howard, 1995, 2006)

(dogmatic),

(Howard & Howard, 1995, 2006)



30

5. (Conscientiousness: C)

(self-control)

5
y (Howard & Howard, 1995, 2006)
1.
(competence)
2. (order)
3. (dutifulness)

(achievement striving)

5. (self-discipline)
6. (deliberation)
(2552)
1

(emotional

stability)



to experience)

(introversion)

(antagonism)

31

(closeness



5.

(lack of direction)
3.3
Costa McCrae (1980 McCrae & Costa, 1987; Digman, 1990)

NEO -PI (Neuroticism, Extraversion, Openness
Personality Inventory)

Costa McCrae (1992) NEO-PI

6 8 1985
2 NEO-PI 5

181 2 R

1989 Costa McCrae (McCrae & Costa, 2004)

NEO-FFI (NEO Five-Factor

Inventory) NEO-PI
(Costa & McCrae, 1992) NEO-FFI
60 12 5
Robins, Fraley, Roberts, Trzesniewski (2001 McCrae & Costa,
2004) 2
86 .90

.68 .86 (Costa & McCrae, 1992) 1992 Costa McCrae (1992, 2004)

32



33

NEO-PI-R (Revised NEO Personality Inventory) 1 1 1

1985
240 2004 Costa ~ McCrae (2004) NEO-FFI
NEO-PI-R NEO-FFI-R (Revised NEO Five-Factor Inventory)
60
2005 Costa, McCrae, ~ Martin (2005 McCrae &Costa, 2007)
NEO-PI-R NEO-PI-R-3 31
1 1 NEO-PI-R-3 NEO-PI-R
12
NEO-P-I-R 2007 McCrae ~ Costa (2007)
NEO-FFI-R 1 NEO-PI-R-3 NEO-FFI-3
1991

(Institute of Personality and Assessment and Research at the University of California at

Berkeley) (the Big Five Inventory:
BFI) (John & Srivastava, 1999)  John Srivastava (1999) BFI
NEO-PI
44 8
10 , 1 5
BFI
Costa McCrae (1992 John & Srivastava,
1999) 5 6
.75
90 80 3
.85

Derlega, Winstead, Jones (1999)
Madsen, Parsons,

Grubin (2006)



DSM-IV

(Structured Interview for Personality Disorders: SCID-II) 50

[r(48) = .74, P < .01]

(paranoid) [r(48) = .63, P < .01]

Costa, McCrae, Terracciano (2001)

(secondary analysis) 23,031 26

McCrae (1999)

1 , , 7,363

34

Musek (2007)

(General Factor of Personality: GFP) the Big One

(higher-order dimensions)

Musek (2007) 3



301 120
36.95 10.37
185 100 85
13.26
120 16.37
1
BFI) Avsec Socan (2007) Musek (2007)

(International Personality Item Pool: IPIP)

35

181

39.11
285 165
1.24

(the Big Five Inventory:

Goldberg (1999)

(Big Five Observer: BFO) Boben

Krajnc (1997)
LISREL

x2= 269, df= 3, .

ue=6.78, df=3,p = .083, GFI

3

441, GFl = 1.00 RMSEA = .000

.99, RMSEA = .082

X2=355, Af-3,p = 314, GFI = 1.00, RMSEA = .025 4

el — E (.60) (.54) {.41)

e2 —» A

(.51) (-60) (.83)

e3 —» C

e4 — N

es —* 0] (45) (-.06) (:31)

4

: Musek (2007)

X ( <




36

(2552)
5 1
2)
3)
4)
5)
525 96
423 6 50 54 ( 36)
20 ( 69.3)
Campbell (1993)
Stevens
Campion (1994, 1999) NEO-
PI-R Costa McCrae (1992)
General Procrastination Lay (1986) Adult Inventory of
Procrastination McCown Johnson (1989) Decisional Procrastination

Man (1982)

Y@= 136.134, / = 112, N = 525, P
- 06 RMSEA = 020

01
.95 5



Factor of Personality: GFP)

(2552)

the Big One

(General

witwow
Fonde

37



41 ?

3 @)
(organizational concern motives)
@
(prosocial value motives)
® (impression
management motives)
Finkelstein
Penner (2004)
242 61 181
001 [ 240) = .54, .36]
01 [ (240) = .22]
001 [ri240) = .34, .69]
Connell (2005) (transformational
leadership) (leader-member exchange: LMX)



3

13 186 43
57 () 3
01
[r(184) = 68] X184) = 5] CX184) = 3]
X184) = 5] X184) = 61]
0 1X184)
= 56) X184) = 32] X184) = .27]
X184) = 54] X184) = 49]

Finkelstein (2006)

(organizational concern motive
fulfilliment: FOC) (prosocial values
motive fulfillment; FPV)

(impression
management motive fulfillment; FIM)

FOC RV
4 193 82 109
2 4.8 10.8
Lee  Allen (2002)
Rioux  Penner (2001)



(motive fulfillment)

Finkelstein Penner (2004)

01 1X191) = .55, .37, .20]

01 [r(191) = .46

76 ]

Grant Mayer (2008)

(affiliative citizenship behaviors)

(challenging citizenship behaviors)

167 52.8 48.2 4.2

Rioux Penner (2001)

X165) = .17, » < .05]
(voice) X165) = .21, P < .05]
X165) =.30,P < .01]

X165) = .26, » < .01]

Davila Finkelstein (2010)

(role identity)

40



41

49 983 55.7
106.94
Lee Allen (2002)
2
Finkelstein
Penner (2004) Rioux Penner (2001)
(citizen role
identity) Callero (1987)
.01 1X981) = .74, .51]
.05 1X981) = .08]
01 1X981) = .42, .82, .14]
2 .01 1X981) = .46]
4.2
Podsakoff (2000) (2551)

Neuman Kickul (1998)
284

96 188 355

[ 282) = .25, P < .01],



42

1X282) = 25, < 01], IX282) = 34, . < .01],
1X282) = 21, » < 01] IX282) = 24, p < 01]
1X282) = 4110 < 01] IX282) = 39, < 01] 1X282)
= 20,7 < 01] IX282) = 23,p « 01]
[ 282) = 36,p < 01]
IX282) = -.16, » < 01] 1X282) = -16,p < .01]

[ 282) =-12,p < 01]

Xu (2004)
62
64 35.6
59.8
[ 124)= 23,P <
.05] X124) = .19, P < .05]
1X124) = .31, » < .05]
Elanain (2007)
164 49 325 (Sh=
.75) 55(SD =1
BFl (Big Five Inventory) John Srivastava (1999)

Moorman Blakely (1995)

(work locus of control: WLOC)
Spector (1988) Niehoff

Moorman (1993)



1X162) = .27, ¢ <
0] 1X162) = .36, < 01]
1X162) = 42,7 < 01] 1X16)) = 24, » < (1]
1X162) = 47, p < 01]

(work locus of control)

(2= 31, P< (1)
Fai (2007)
(organizational value)
150
38.8 61.2 25 34
( 48.5) 10.92
BFPI (Lai, 2005; Goldberg, 1999)
(1987)
Podsakoff Mackenzie (1994) Organ (1988)
[r(148) = .34, P < .05)
1X148) = .25, P < .05] 1X148) = .44, P < .05]
1X148) = .36, P < .01]
1X148) = .34, P < .01] 1X148) = .33, P < .01]

1X148) = .37, P < .01]

1X148) = -.22, P < .05] ' 1X148) = -.40, P
<.01] 1X148) = -.29, P <.01]
1X148) = .40, P < .01] ' 1X148) = .29, P <

01] 1X148) = .31, P < .01] 1X148) = .47, P < .01]



1o48) = 40, p <.01]
1X148) = .30, » < .01]

- 28, p < 01 IX148) = 37, . < .01]
Singh Singh (2009)
188 39.44 (SD = 10.45)

Podsakoff, Mackenzie, Moorman, Fetter (1990)

1X148)

14.59 (SD = 10.24)

1X186) = .26, p <

1X186) = .43, P < .01]

NEO-FFI Costa McCrae (1992)
1X186) = -.24, P < .01],
1X186) =-.18, P < .05] 1X186) =-.16, P < .01]
.01], , 1X186) = .44, P < .01]

1X186) = .46, P < .01]
1X186) = .33, P < .01]

1X186) = .26, P < .01],

37, P < .01] 1X186) = .36, P < .01]

1X186) = .37, P < .01],

1X186) = .41, P < .01],
1X186) = .37, P < .01]

48, P < .01]
Kumar, Bakhshi, Rani (2009)
187 100 87
406 (sp = 1.37)
IPIP
Bakhshi  Kumar (2009)

1X186) = .28, P < .01],

1X186) = .25, P < .01],

[ 186) =

1X186) =

38.47 (sp=542)



11 85) = .18, p < .05]

[(785; = .17, p < .05]

4.3

Carlo, Okuri, Knight,

[(785) = .28,P < .01]
[ 85) = .50,P <.01]
M{185) - -23,p <.o1]

de Guzman (2005)

796 19 75
0(794) = .36]
0(794) = .18] 0(794) = .13]
0(794) = .14]
2

45
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citizenship behavior)
(prosocial motives at work)

factor personality)

50

(organizational

(Five-



(Five-factor model)
(Openness to experience: O)
(Conscientiousness: C)
(Extraversion: E)
(Agreeableness: A)

(Neuroticism: N)

(prosocial motives at work)

(organizational citizenship

behavior)

(Openness to experience
antecedence)
(Conscientiousness antecedence)
(Extraversion antecedence)
(Agreeableness antecedence)

(Neuroticism antecedence)

(prosocial value motives)
(organizational concern motives)
(impression management motives)

(helping behavior)



52

5. (sportmanship)

6. (organizational loyalty)

7. (organizational compliance)

8. (individual initiative)

9. (civic virtue)

10. (self-development)

? (organizational citizenship

behavior: OCB)

(organizational citizenship behavior scale:

OCBS) Organ, (2006) 7 ]
1 (helping behavior)
2. ' (sportmanship)
3. (organizational loyalty)
4. (organizational compliance)

5. (individual initiative)



53

6. (civic virtue)
7. (self-development)
1 ' (prosocial motives at work)
Rioux

Penner (2001) 3
1 (organizational concern motives)
2. (prosocial value motives)
3 (impression management motives)

" (Rive-factor Personality)

(Five-factor model) McCrae

Costa (2004)
Big Five Inventory (BFI) Bernet-Martinez John (1998)
(2553)

1 (Openness to experience: 0)
(fantacy) (aesthetics)

(feelings) (actions) (ideas) (values)



(Conscientiousness: C)
(competence) (order)
(dutifulness) (achievement striving) (self-discipline)
(deliberation)

(Extraversion: E)

(warmth) (gregariousness)
(assertiveness) (activeness) (excitement-
seeking) (positive emotion)

(Agreeableness: A)
(trust) (straightforward) (altruism)
(compliance) (modesty) (tender mindedness)
(Neuroticism: N)
(worry) (anger) (discouragement)
(self-consciousness) (impulsiveness)

(vulnerability)
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