11
12

21
2.2
2.3
2.4
2.5
2.6
2.7

31
3.2
3.3
3.4
3.5
3.6
3.7

41
4.2
4.3
4.4
4.5
4.6



11 ]

25
12

12

121

1.2.2

1.2.3

124

. 2542)

(2541:68)

500



2.1 '

(Oxford dictionary, cited in Johnstone,1981: 2)

“indicator"

indicator

(Webster dictionary, cited in Johnstone,1981:2 )

( (2536)
(2543)
(2543)
2.2
Johnstone (1981:33-38; 71-77
3
221
2211

(Representative Indication)
2212

(Pragmatic reduction)
2

| 2543)

(Combination)
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2.2.2 (Theoretical method)

3
2.2.2.1 1 (Selecting the component
variables)
(Document)
(Theoretical proposition) (Expert consensus)
(Confounding)
2.2.2.2 2 (Defining the weights)
3

1-5 17 1-10



2.2.3 (Empirical method)

(Factor analysis)

23 !
( . 2543)
231
2.3.2
2.3.3
2.3.4
235
24
(  2543)

24.1

11



2.4.2

evaluation)

2.4.3

2.4.4
2.5
25.1

12

(Self

(Validity) (Reliability)

(Unambiguous)

(Internal validity)

(Johnstone, 1981:55-68

2511

2.5.12

2.5.1.3

252
2521

2.5.2.2

(Fractional measurement)

(Reliability)

(Not susceptibility)

2543)

(Variability of concept)

(Represent of variables)



2.6

2.1

31

2.6.1

2.6.2

2.6.3

2.7.1

2.1.2

2.5.2.3

2524

3

(Structure indicator)

(Process indicator)

(Outcome indicator)

(Monitor)

, 2542:10

(Monitor)

, 2545)

, 2541)

13



14

( , 2546:46)

(Grossman&Valiga, 2000:46 , 2546)

(Kelly, 1988 142)

( ansburg &Swansburg, 1999 , 2546)
( , 2548)
( ,2546:46)
(
, 2544:249)
(Sullivan, 1998 , 2546:15)
(Leadership) (Good leader)
(

. 2548)
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3.2
Grossman &Voliga (2000:54 2546:79)

+ + + =

(Honest + Competency + Inspiration + Vision = Credibility)
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3.3 (Styles of followership)
2
( ,2544:250 ; Daft,1999:397 )
1 (Independent) (Critical thinking)
(Dependent) (Uncritical thinking)
2 (Active)
(Passive) (1)
()
2 5
1) 2) 3)
4) 5
( , 2544:250-251; , 2548; Daft,1999:398; Kelly,1992)
(Alienated ) (Effective)

(Passive)

pragmatic survivor

(Conformist)
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L
2,
3.

(Spontaneous activity)

17

(The alienated follower)

(The effective follower)

(The pragmatic survivor) 4

(The passive follower)

(The conformist)

Katz (1964 2545)

( ovation)
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3 Katz 2
L (In-role behavior)

(Job  description)

2
2. (Extra-role behavior)
3
Katz
Lundin and Lynne (1990)
Lussier (2001)
3.5
(Chaleff,1998)
Campbell (2000) ol
Holmer (1994, , 2545)

(2545)



3.6

3.7

| 2544:249)

(2545)

(2544)

(p<.05)

(2530)

(2540

(2540)

| 2535:163)

2545:72-73)

19

( =0.77,p<01)



80
1992)
. 2538)
. .2540 (
«5 '
1.
2.
3.
31
1
3.2

3.3

| 2546:96-98)

20

. .2528

20

(Kelly,



3.4

5.1

5.2

53

5.4

5.5

(2546)

j

Mtfvan 3 flOivumtim m*
tn tuoiljun»'tilnB
21



5.
6.
7.
8.
b (2548)
(Effective followers)
3) 4)
8)

Bass (1981:254-255)
L

22



Corona (1990)

Lundin and Lynne (1990)
1
L

Kelly (1992)

(The exemplary follower)

(Kelly. 1992:124-129)

23



Ellis  Hartley (1995)

Weiss (1996))

Chaleff (1998:6)
1

24



Barron (1998

Bennis(1999)

Ronald . verdoorn (

2546:30)

2530)

25



Blackshear (2003)
300

26



Bass(1981)

Partcricia and Wise (1989 )

Corona in Hein.E.C and Nicholson,M.J (1990)
Lundin and lynne (1990)

Kelly (1992)

Ellisand Hartlen (1995) intomerryAM (2000)
Weiss (1996 )

John Ruskin (1997)

Barron (1998)

Chaleff (1998 )

Bennis (1999 )

== = = <

D == == = = .

< <<

g T < = =< <

o = <<



1()

Blackshear (2003)
Patricia (2003)
(2530)
(2540 )
(2546)
(2548)

- == = =< <

<

= << = <<

<< =< =<
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4
(Money) (Material) (Method)
( ,2538:116,
, 2542: 2 , 2543))

411
(2549)

Griffin (1980)

Tough  (1980)

4Ms

29

(Man)

,2540:18;

(2543)



Wedemeyer (1980)

Watson and Tharp (1981)

Kelly (1988)

Inwin and Rocine (1994)

Ivancevich and Matteson (1999)

Fisher (20.00)

Orshurn and Moran (2000)

Robbins 2000)

30



4.1.2

Jverson (2001)

4121

4122

4123

, 2546: 8)

3



4.1.3

(Cooper, 1980:12;Watson and Tharp, 1981:11-13;Miltenberger,2001:391)

4131

4132

4133

4134

4135

4.1.3.6

4.1.3.7
4138

32



AN

N

(2543)
v

< < < <

(2548)
v

< < < < <

Griffin
(1980)

Tough
(1980)

Wedemeyer
(1980)

Watson and Kelly
Tharp (1988)
(1981)

Vv
Vv
Vv

Vv



Irwin and Rocine  Ivancevich and

(1994) Matteson
(1999)
V
V
V

Fisher
(2000)

Vv
V
<
V
V

Orsburn and Moran
(2000)

Robbin Jverson
(2000) (2000)
V
\

co
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4.2

4.2.1
(2544)
Rinaldi (1989 , 2544)
4.2.2
( ,
2544: 45-47)
L - (Absenteeism) Decotis and Sun

(los7)
Blau

(1986: 581)

1.3
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2. ' (Turnover) Steers and

Porter (1973)

3. (Organization effectiveness)



X\ s

(2529)

(2544)

(2548)

Sheldon
(1971)

Hrebiniak
and
Alutto
(1972)

Buchanan I
(1974)

Porter

(1974)

Marsh
And
Mannari
(1977)

Rinaldi
(1989)

co



4.3

(Cooper, 1980)

4.3.1

Steers and Porter (1973)

(2524)

(2525)

(2528)

(2546)

38



Swansbhurg (1968)

Megginson & Pedler (1992)

(Megginson et al.,1990

4.3.2 '

(2519:379)

. 2545)

39



40

(2522:152-155) (2524:199)1 !
(Formal
education ) (Informal education)
Ward  round
Conference
(2524:129-137) 10
1) 2) 3)
4) ' 5)
6) 7) 8)
911 10)

(2525:76-80)

(2530:22)



(2531: 4)

Megginson & Pedler (1992

| 2545:42)

1 (Desire to Learn)

2, (Self diagnosis)

3 (Set goals)

4, (Finding appropriate resources)

41



(Recruit of orher people)

(Feedback)

(Strickability and preserverance)

(Evaluation)

42



Swanshurg Megginson

(1968) &
(523)  (2524)  (2525) (p530) (2531 (2546) (2548) Pedler
(1992)

v v v v v

v v : v v
{ v v v v v
v v v
v \

v

v



4.4

| 2539)

- 2539)

4.4.1

(Lazarus, 973)

(2521)

(Gerry,1989; Pardue,1980

(Pardue,1980

, 2527)

44



45

Wolpe (1965 , 2536)

Fensterheim and Baer (1975 , 2536)

Bower and Bower (1976)

Raskin (1974 Monica, 1983)

Clark (1979)

Alberti & Emmons (1986 , 2539)
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4.4.2

(Alberti &Emmons, 1986; Kilkus,1990
2539) Wheeler (1977)

(Monica ,1983)

(Alberti,1977) Balton (1979,
2536 )

Fensterheim (1975)



4.4.3

Fensterheim and Baer (1975)

4

1

2.

3.

4,

Percell (1977 Monica, 1983)
L
2.
(Salter , 2527)

L ( Use feeling-talk)

2. (Talk about yourself)
3 (Make greeting talk)
4, ( Accept compliment)

5. (Use appropriate facial talk)

47



10.

11.

12.

(Disagree mildly)

(Ask for clarification)

(Ask why)

(Express active disagreement)

(Speak up for your right)

(Be persistant)

(Aviod justifying)

(2521)

48



Alberti and Emmons (1978)

10.

(Clark,1978

, 2536)

49



Bakdash (1978 )

50



Wolpe Raskin Fensterheim Bower Percell Bakdash Clark Alberti

(1965) (1974) and Baer and (1977) (1978) (1979) &
(2527) (2548) (1975) Bower Emmons
(2521) (1976) (1986)

v vy o o oy
N\



4.5
45.1

Chaleff (1998)

Kelly (1988)

4.5.2

453

/'

NS

< -

vinla
dgy 0
ANFaNTlD g sy
Tums /
(2541 2546)

52



4.5.4

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

53



Porter Bogardus Mc Larney

(2542) (1932) (1952) (1955)
(2526) (2548)
V V | V
, - V V
V V V V V V
V V V -
V V - V
V V -



N

N

Clay
(1973)

V

Bar-tal
(1976)

Flavell
(1977)

Orlick
(1979)

Kelly
(1988)

Chaleff
(1988)

V
V
V



4.6

(2531)

(2536)

(2515

56



Ay
(2517)
(2515)
v
v
v
1
v

(2523)

< < < <

(2523)

(2525)

(2527)

< < < <



T

(2528)

(2531)

V=TS =T =

(2531)

(2536)

(2548)

< << << << <<

< < << <<
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5
( 2540)
176
(p<.05)
(2544)
4 (4n)
0L (=77, .78
72 )
73
(2545)
1 362
001 ( = .657)
(2545)
317

(r=596, p<.01)

Blackshear (2003)
300 1)
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AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

67
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