11
12

2.1
2.2
2.3

31
3.2
3.3
3.4
3.5
3.6

51
5.2
53
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11

250 2300 ( . 2545: 5)

( . 2543 23)

( . 2541
139)



2541,

1.2

3.

(Best Practice)
4.
5.

| 2545)

24

. 2546)

2542)

14



11

12

13

14

1.5

1.6

17

(2539)

15



1.8

1.9

1.10

1.11

1.12

2.1

2.2

2.3

2.4

2.5

2.6

3.1

16



3.2

3.3

3.4

3.5

(2542)

(2543:

90-93)

1
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( , 2535: 11; , 2538: 5
Etzioni, 1964: 3; Hodge,Anthony,and Gales, 1996: 10)

21

Mott (1972)

Steers (1977)

Gibson, lvancevich and Donnelly (1991: 39)

(2536)

(2542: 27)
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2.2
70
. 1930
1950
(Zammuto, 1982) Cameron and Whetten (1981)
Jackson and Morgan (1978:
337)
3 1)
2)
3) (Gibson

étal., 1991: 25)
5
(Goodman and Penning, 1977; Steers, 1977; Campbell, 1977, Robbins,
1990; Hoy and Miskel, 2001)

2.2.1.
Or goal attainment approach)

(Specific goals)

(G



2 1)
2)

2.2.2

(System)
(Input) (Transformation process)
22.3
strategic - constituencies approach)

1

2.2.4
value approach)
(Subjective)

20

(Output)

(The Systen

(Th



BT R T18SL 0w
#/\« TMl 4

YAl

(Cameron, 1978)

Hoy and Miskel (2001:

289-298)
2.2.5 (An integrated approach’
(The goal
model) - (The System - Resource model)
2 Goodman and Penning, Steers
Campbell Hoy and Miskel
3
1) (Time dimention)
Gibson, lvancevich and Donnelly (1979: 29)

11 (Short - term)
(Production) (Efficiency) (Job satisfaction)

12 (Intermediate - term)

(Adaptive ness) (Development)
13 (Long - term)

(Survival)
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2) (Multiple constituencies)

(Cameron, 1978; Tsui, 1990, cited in Hoy and Miskel, 2001: 294)

3) (Multiple criteria)
!

Campbell ~ (1977:36)
30

England (1967, cited in Steers, Ungson and
Mowday, 1985: 61)

2.3

Gibson et al. (1991)

Gibson et al. 3

23.1 (Production)

England (1967, cited in Steer et al., 1985: 61)
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(Jackson and Morgan, 1978: 319; Gibson et al., 1991: 37)

(Bain, 1982)

(Gibson et al., 1991)

(Swanburg, 1996)

(Robbins, 2001)

Gibson et al. (1991. 37)

(Mott, 1972: 22; Daft, 2001)

(Steers, 1977)

( L 2542:  255)

( , 2536: 124;
, 2544 38; , 2538; 14)



12544: 2-3)

, 2542: 255)

24
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2.3.2 (Efficiency)

(Mott, 1972: 22; Steers et al., 1985. 72; Zammuto and Bedian,
1991;  Robbins, 2001: 20) Gibson et al. (1991: 37)

2
2 1) (Potential efficiency)
2) (Actual  efficiency)
(Katz and Kahn, 1978: 226
, 2529)
3 1)

( | 2543 4-8)
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2.3.3 (Job satisfaction)

Spector (1997, cite in Hoy and Miskel, 2001: 303)
.. 1930

(Luthans, 1995: 129)

( , 2533: ,
2540: 100; Gibson et al, 1991: 37; Herzberg, Mausner and Synderman; 1993: 44,
Luthans; 1995: 125)

Herzberg (Herzberg et al., 1993)

2 1)

Campion et al. (1993)



(2001)

(1991)

Harrell (1972

2.1)

2.2)

Herzberg

27

Robbins

Gibsons et al.
Robhins

. 2539)



3.1)

Gibson et al. (1991)

(Torraco ,1999

31

Gibson et al. (1991)

| 2547: 13)

| 2546; 22)

28



Bacon (1597 Tannenbuam & Alliger, 2000: MI)
(Knowledge is Power) 400

(Knowledge based economic society era)
Wikstrom & Norman (1994: 9)
Modern American Dictionary

Collins Cobuild English Dictionary (Sinclair, 1997: 925)

Sparrow (1998: 24)

Davenport & Prusak (1998: 5)

Srinivas (2003)

, (Human Capital)

(2546)

29



Hideo Yamazaki ( , 2547: 14)

/ Uoyayn \

/ wisdom

AT

knowledge

ANTRUNA

information

v
foya

data

, 2547. o . 13

30



( , 2547: 15)
Michael Polanyi

, 2547 16) 2
1. Tacit knowledge

2. Explicit knowledge

Tacit
Tacit : Explicit

Explicit

3l

Ikujiro Nonaka (2000

Explicit
80 :20 ,
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( 20% ) 80% (
Tacit)

Knowledge Spiral
SECI model Ikujiro Nonaka Takeuchi 2

Tacit

Socialization(—ﬁemahzation
Tacit \(> :

Internalization

Explicit

Combination

Explicit

2.
! , 2547, : 17
SECI Nonaka Takeuchi
Socialization (From Tacit
to Tacit) (socialized)
L (tacit knowledge) Externalization
(From tacit to explicit)
(explicit
knowledge) ' (codified knowledge)
Combination (From explicit to explicit)
SECI Internalization (From explicit to

Tacit) :



SECI

Caria., etal. 1998) 3

1. Individual knowledge

2. Organizational knowledge :

3. Structural knowledge :

3
knowledge Explicit knowledge

Dave Snowden (2003

- Artefacts:
- Skills:

- Heuristics:

Experience:

- Natural Talent:

| 2547; 4-5)

Leif Edvinson (

| 2547 19)

“ASHEN"

33

O’ Dell,

Tacit
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( , 2547 20)
3.2
Ryoko Toyama (2003 , 2546: 1-10)
Dave Snowden (2003 , 2546: 2-5)
3
1. Content Management Explicit

2. Narrative  Management

“We know more than we can say, we’ll always

say more than we can write down:

3. Context Management

Context
Narrative Content Management
Arthur Anderson Business Consulting ( Singapore Productivity
and Stand Board, 2001: 18-22)



Caria ODell Jackson Grayson

(2547)

Benchmarking
(Alliances)

Tannenbuam & Alliger (2000)

35



3.3
Wiig (1993) 3
(Pillar of Knowledge Management
(Create)
(Transfer)
1
2

(Manifest)

36

(Use)
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Ikujiro Nonaka(1991) SECI
SECI (Knowledge
Conversion) Tacit Knowledge Explicit Knowledge
4 Socialization Externalization Combination Internalization

Leibowitz (1998)
- Idetification:
- Capture :

- Select :

- Store :

- Share :
- Apply :

- Create :

(Knowledge identification)

2. (Knowledge creation and acquisition)
3. (Knowledge organization)
4, (Knowledge codification and

refinement)

5. (Knowledge access)
6. (Knowledge sharing)
7. (Learning)

7 “

(Knowledge process)
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3.4
3 20
1978-1979
1995 2
Tacit Explicit
SECI model Ikujiro Nonaka
1998 -
2001
Chief knowledge officer (CKO) SECI model
Tacit
Explicit
2
Tacit Explicit

(Complex adaptive systems)



1 2
3(
" (Community of
Practice : CoP ) Chief Knowledge
Officer (CKO)
- CKO
1995 1998 2001 2003
3
, 2547,
On-Line

Text message

3.5 1

Tannenbuam & Alliger (2000)
4

4 (  2546)

39

Tacit Knowledge

24

| seek you (ICQ)
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4. Tannenbuam & Alliger (2000)
: Tannenbuam & Alliger. 2000. Knowledge management: Clarifying the key issues.

USA: Rector Duncan &Associated, Inc. (p.14)

4 Tannenbuam & Alliger (2000)

(Knowledge sharing)

(Knowledge)
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(Motivation to share)

(Ability to share)

(Knowledge elicitation  practice)
(Insights)

Oh (2000) The American Productivity and Quality

Center (APQC)

(Ostro, 1997 Oh, 2000)

Groupware

» (Lessons  learned)

(The right experts)

2. (Knowledge accessibility)
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. (Knowledge sharing)

(Knowledge organization)

(Knowledge dissemination)

(Sophisticate KM applications) Groupware

, Nijhof

(1999) " Knowledge management and Knowledge dissemination

(Knowledge bank)

Groupware

3) (Knowledge assimilation)
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(Knowledge accessibility)

(Motivation to learn)

Ellinger (2003)

(Adult learning)

Yang (1999) “ A holistic  model of adult
learning” 3 (Explicit)
(Implicit) (Emancipation)

(Dynamic)



4

Yang

(Ability to learn)

4. (Knowledge application)

(Knowledge assimilation)

. (Opportunity to apply)



3.6

(Motivation to use)

(Ability to use)

(Davenport &Prusak, 1998: 153-160)

(Leadership and strategy)
(Culture)

45
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3. (Technology)

4. (Measurement)

5. (Infrastructure)

1) (Leadership and strategy)

2) (Culture)

Bob buckman Buckman Laboratories

Most Admired Knowledge
Enterprises (MAKE) Bob buckman 90



Knowledge portal

4) (Measurement)

(Technology)

47



b) (Infrastructure)

(Cross functional team)

5
5
5
3.7
4 1)
(responsiveness) 2) (innovation) 3)
(competency) 4)
(efficiency) ( , 2547) Klaus North and Other,
2004

Balanced Score Card
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(Tannenbuam & Alliger, 2000)
(Best practice)

(Gibson, Ivancevich Donnelly, 1982)

(Dossett, 19883 Sullivan Decker, 1988:179)

. 2547)

( | 2539)
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Blau (1964)

Eisenberger (1986, 2001)

Witt (1991)

George and Brief (1992, cited in Eisenberger, et al., 2001)

50



4.2

Blau (1964)

Eisenberger, et al. (1986)

(Social exchange)

(Adams, 1992, 129-138)

51



(2541)

52



53



Barling

43

(2001

(Eisenberger et al, 1986)

| 2544)

Eisenberger

(1986)

54



55

Levinson (1965, cited in Eisenberger, et al, 1986)

J <A\

Lambert (2000) '

(Eisenberger, et al,
1986: 501) ‘
(Eisenberger, etal, 1990)
(Wayne,et al 11997)



Katz and Kahn (1978)

(2544)

(= 0.606  0.439)

0.500 0.589)
oL

(2544)

.05

(2542)

56

386

=

322



320
.05
‘ (2540)
403
(Path  analysis)
3)
4)
34
(2543)

57



(2540)
6
8
67
.05
(2547) 1
15
38
(Define)
(Capture)

(Use)

(2547)

(Distill)

(Create)

303

(Sharing)

58
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Group discussion
Web board Internet ' ' v '

Filling computer

Klaus, N. (2004)
Knowledge Management .. 2002 2003 3 1)
2)
3)
Knowledge Manager .. 2002

Balance scored card

(Process)

(Employee)

(Customer)

(Financial)

(Innovation)



Gibson, et al.(1991)

Tannenbaum & Alliger (2000)

et al. (1986)
2

Intranet

60

Eisenberger



NNSAANITANNG
(Tannenbaum & Alliger, 2000)
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Eisenberger, et al 1986

61

N
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(Gibson, et al 1991)
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