(Descriptive research)

(Correlation study)

5,668

(Multi-stage sampling) (
, 2540: 80-81)



5,413

2542)

374

5%

5,668
1+5,668(.05)2
374

367

Taro Yamane
95%

(

30

63



30

30

random sampling)

- 2542:11)

30 1
20
367

64

(Simple



11

12

1,878
898

298
255

1,150

544

645

5,668

65

124
59

30

76

36

42

367



21-25
26-30
31-35
36-40
41-45
46-50

1-5
6-10
11-15
16-20

1-5
6-10
11-15
16-20

50

20

20

(= 355)

347

58
93
52
49
55
19
29

207
137
1

108
i
49
43
78

145
94
36
32
48

97.7
2.3

16.3
26.2
146
138
155
54

8.2

58.3
38.6
31

30.4
21.7
138
121
22.0

40.8
26.5
101
91
135

66



b

Intranet

(= 355)

317
38

61
60
44
54
19
35
10

23
344

1

340
15

255
100

89.3
10.7

171
16.9
124
15.2
5.4
9.9
2.8

6.5

96.9
31

95.8
4.2

71.8
28.2



=N w B o

4
Intranet ,
10
Tannenbaum & Alliger (2000) 4
32
10 ( 1-10)
9 ( 11-19
7 ( 20-26)
6 ( 27- 32

(Rating scale) 5

68



69

( . 2542)

4.50 - 5.00

3.50-4.49

2.50 - 3.49

1.50 - 2.49

1.00-1.49

3 Eisenberger
(1986) ©(2547)

12
198

(Rating scale) 5



4.50- 5.00
3.50- 4.49
2.50-3.49
.50-2.49
1.00-1.49

(1991)
(2545)

27 23
24 26)

(Rating scale) 5

10

70

5
, 2542)
Gibson et al.
3
4 (17,22
( 1-9
(10 - 17)
( 18 -27)
5 1
4 2



WO

4.50- 5.00
3.50- 4.49
2.50- 349
1.50-2.49
1.00-1.49

21

Tannenbaum &Alliger (2000)
2.2

3.1

| 2542)

11



12

Eisenberger (1986)
3.2 (2547)
3.3
(2547)
4' 1
4.1
Gibson et al. (1991)
4.2 I (2545)
4.3
(2545)
5.
6.
7 (Content validity)
1. 7
‘ (Try out)
30
(Reliability)

8. (Try out)



(Content validity)

11

1.2

13

3

-20

3

(Reliability)

(Content validity)

(Content validity)
(Sequence the question)
(Lynn, 1986; Tiden et al., 1990; Weitz et al, 1991)
7 3
2 ( )

10
27
1



14

33

13

28

14
(Try out)
30
4-8 2548 (Internal consistency)
15 (Try out)
(Item analysis) (Internal consistency)

SPSS  for
window version 11 (Statistical package for the social science for window)
item total correlation 0-02
0 ( , 2544)
item total correlation 0.28 - 0.75
item total correlation 0.29 - 0.85
item total correlation 0.13-0.85 02 2 T 18 (
0.13 0.14 )



75

32
13
27 72 10
82

10

32
3 13
13

27
82

2  (Reliabiliy)

(Internal consistency)
item total correlation 0.38- 0.70
item total correlation 0.63- 0.81

item total correlation 0.36 - 0.68

(Cronbach's Alpha Coefficient)
SPSS for window version 11 (Statistical package for

the social science for window)
70

9 92 9 ( 3)



30)
9
82
.88
.88
93
9
9
83
.16
90

95

76

(= 35)
9%
.80
84
.88
92
9%
[
.89
.85
.89

96



. 2548
98.09

367

26

15

355

367

.. 2548

360

96.73

10

1



11

12

13

14

31

3.2

3.3

41

4.2

5/2548

78



79

4.3
' SPSS for window version 11
(Statistical Package for the Social Science for window) ( , 2546)
L
Intranet
(Frequency)
(Percent)
2.
(Mean) (standard
deviation)
3
(Pearson's Product Moment
Correlation Coefficient) (West) .05
4, (Correlation
Coefficient) ( , 2545: 90)

t 000 - T o020

+0.21 - +0.40
+0.41 - +0.60
+0.61 - +0.80

> +0.80
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