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Transportation Research Board (TRB)
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Management Toolkit for Rural and Small Urban Transportation System (1999), TRCP Report 54

Supervision Strategies for Reliability of Bus Route
(1991), Synthesis of Transit Practice 15
6

6.1.2 (Advanced Public Transportation Systems,
APTS)
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. (Transit Management Systems Fleet

Management Systems)
. (Automated Traveler Information Systems)
(pre-trip)
(en-route)
] (Automated Fare Payment Systems)
(Electronic Farehox)
6.1.3

(Random Utility Theory)
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(Logit Model)
Binary Logit Model (BNL)
2 Multinomial Logit Model (MNL)

Revealed Preference (RP)
Stated Preference (SP)

SP
RP
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6.1.4

Transportation Research Board (TRB) Transit Cooperative Research Program
(TCRP) Report 47 “A Handhook for Management Customer Satisfaction and Service Quality”
(Impact Score Technique)
(Quadrant Analysis)

(Impact Score Technique)

(Quadrant Analysis)
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(Impact Score) (Gap Score) (% Meet Problem)
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. AFP  ATIS
. =0.149 - 0.038JVTI- 0.067TCI- 0.452NF1- 6.89x10-60VTIINC
+0A46AFP +0.089ATIS
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