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APPENDIX A: ltem Objective Congruent (I0C) Form and it analvsis.

Item-OtH'ective Congruence Rating Form
(L-PESH Test Validation Form)

Name:

SECTION ONE: Construct Validation

Instructions: Read the item abjectives.and skills to be measured in Part One below.
Next, read the first item in the test booklet, Consider carefully the
degree to which the item |s_con%ruent, related with the skills. “Rate the
congruence according to this scheme;

H = high degree of congruence
M = médiunt degree of Congruence |
L - low degree of congruence or certainty

Ifyou have comments about the conqruen,ce of the test item, record them in the space
Prowded. After you have finished with this part, proceed to the second pan and
hereafter to all items, rate each in the same manner.

Part One: Puta - inthe rating box (I,-I,I\/I,L% according to your opinion, and
specify comments for each item. (30 items, 1-30)

Main objective: The objective of this part is to assess the students’ ability. in
|dent|#y|ng the statement which is related to the picture by ap;f)_ly_lng their
backgrounid knowledge, content knowledge and Ian%uage proficiericy. The
platurtes represent various activities and settings in the Service and hospitality
Industry.

|tem
NO. Rating Rating Rating Yomments -
™ R o ‘ |4 |

H L
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10.
1

|tem
NO,I*Rating Rating Rating Comments

» M

12
13,
14
15
16.
17
18, \
19,
2.
21,
22
23
2,
25,
26.
21,
28
29,
3.

Part Two: Puta inthe rating box (H,M,L) accordm% togouroplnlon and
specify comments for each item. (35 items, 31-65)

Main objective: The 0 !ectlve of this Part 15 10 assess the students” ability in
un ers andin aques lon/ a statement spoken in Englisti followed

g four answers. T e(iuestlons/ statements are drawn from various
Settl n service and hospitality industry.

Nngs and situations




31,

32
33

3.
3.

36.

37,

JtemJ

%
)
0
n
0

43,

44,
45.

46.

143

Understand the process of paying hills and
know the meaning of "'settling the account”
Know how to respond to a request,
Know how take order at the table and know the
names of vegetables.
Understand the process of checking out.
Understand asking and giving directions and
know the meaning of “on foot”.
Understand the use of “to get someone
something” and know how to appease a
complaint.
Understand the meaning of “How do you like
something?"
AT I Si
Listening skills to be measured 1 Comments

L
Know how to ask for the arrival time and

understand the meaning of “halfan hour”.
Understand the question “Have you got a
light?” and know the meaning of “a light” and
“turn...on”

Know how to take order for a drink in a bar.
Know how to ask for preferences when taking
order for breakfast, in room service.

Know how to explain the shape and size of the
Ballroom.

Understand the meaning of “What do you
charge for...?”, when arranging facilities for the
conference in a hotel.

Know how to explain the use of utensils in a
restaurant.

Know how to make an offer and to reply to the
offer.

Know how to deal with a request for more food.



41,

48.

49,

50.

51,
5.

53,

54,
ltem

55
56.
o7.
58,
59.
60.
61.
62.
63.

64.
65.

Understand the question asking about the length
of time in travelling, and know how to reply.
Understand the meaning of “How soon?”
Know how to take a room reservation and
understand the meaning of “to book a room”
and know different types of hotel rooms.
Know how to give information about the
special menu in a restaurant.

Know how to deal with a difficult customer.
Know how to refuse a reservation for a table in
a restaurant,

Know how to take order for a drink in a bar.
Know how to suggest the food to the guest.

*ox ok Tiohe ~ d1§§1| It
Understand the use of “Would you mind...” ‘
and know how to reply properly.

Know how to tell time.

Understand the meaning of “How would you

like your steak cooked?” and know the meaning

of “medium rare”,

Know the meaning of “to be short of

something”

Know how to make clarification with the

guest” name.

Know the meaning of “currency”, “traveler’

check”, and “hank note”.

Understand guest’s complaints.

Know how to appease complaints.

Understand questions about room facilities.

Understand request about room facilities.

Know how to suggest facilities in guest’s room.

144

Comments
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Part Three: Puta ' in the rating box (H,M,Lg a_ccording to your opinion, and
specify comments for each item. (33 items, 66-98)

Main objective: The objective of this part is to assess the students’ ability in
understanding short conversations hetween two people. The
conversations are based on selected settings and situations of
routine work in service and hospitality industry.

m - i K'
My § Listening skills to be measured f e « ' Common,

ML
66.  Understand a short conversation, on answering H
the phone, between a switchboard operator and
a quest.
67.  Understand a dialogue hetween a guest and a
1 doorman, talking about parking.
68.  Know how to deal with a guest’s request on the
phone about room service.
69.  Know the guest’s need, and know the meaning
of the word “drugstore”, and can give direction.

Comments

ft | ff L
70 Understand a dialogue about the location of a

bank.

71, Understand the question about breakfast in
room service and know how to tell time.

72 Understand and know how to take message on
the phone.

73, Understand a telephone conversation about the
unclear guest’s name, and know the standard
spelling system.

74, Know how to give suggestions to the guest,

75 Understand the guest’s need, and how to deal
with it, in a restaurant.

76.  Understand the dialogue about why the bank
closed.



1.

18.

1.

80.

81,

62

S3

84.

ltem

85.

86

87.

88.
89.

9.

91.
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Understand a dialogue about the guest’
excursion,

Understand a dialogue hetween a customer and
a waiter in a restaurant,

Know how to explain the details of a dish to a
customer.

Understand a dialogue about an emergency, and
know how to address a person.

Understand a dialogue about paying a bill, and
know methods of payment.

Understand a dialogue about paying a bill, and
know different currencies.

Know how to take room service order for
breakfast and tell the time that breakfast can be
served.

Know how to rake room service order for
breakfast and drinks.

‘ ¥ - Comments
Understand the conversation about the problem
with the guest’s dress.
Understand the conversation about the problem
with the guest’s dress, and how it can be solved.
Understand a dialogue about a guest who is sick
and needs some medicine.
Know how to read a room number.
Know the words telling about many positions in
hotel work.
Understand a conversation about a reservation
through fax and checking-in process, and can
tell the detail of the quest.
Understand the conversation and remember the
checking-in time of the guest. ]
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92.  Understand the conversation and know the
meaning of different types of room. 1

93.  Understand the conversation about exchanging
money, and can tell the exchange rate.

94, Understand the conversation about exchanging
money, and can tell the amount of money to be
exchanged.

95.  Understand the conversation about exchanging
money, and know the meanings of " personal
check”, traveller's check”, and “gift voucher”.

96.  Understand the conversation about buying
things from hotel shops/outlets,

97, Understand negotiation about prices.

98.  Understand the conversation about buying
things from hotel shops/outlets and send them
to the guest’s room,

Part Four: Puta ' in the rating box (H,M,L) according togouropinion, and
specify the comments for each item. (26 items, 99-124)

Main objective: The objective of this part is to assess the students’ ability in
understandlr_\? short talks about various topics concerning service
and hospitality industry.

For this part, please rate the items according to their sub-objectives as follows:

1. Sub-objective of Items 99-100: To assess students’ ability to understand an
emergency report from the guest.
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2. Sub-objective of Items 101-102: To assess students’ ability to understand a short
lecture on how to make a cocktail, as part ofa

training session.
R%m LYE it
.Il.. n,QI H '"MI.H |_
101
102,

3. Sub-objective of Items 103-104: To assess students’ ability to understand a

quest’s talk about his appointment and a problem
ointment.

gt s ey oSy | e T R oS e
Item ot € it ] B 3 o M‘ oy e *",{}1}"_:.‘ o
No. : - | Comments v
e : TS g AL B v R B i
A | nor i et ek b R e e Sl MBS
R e ] i [ e "% R
l_-_’ v e H. “ - E‘y SR S t;a*gmi-ﬁ'}v, ¥
103.
104.

4. Sub-objective of Items 105-107: To assess students’ ahility to understand a short
lecture on a training for assistant chefin a hotel

restaurant.
R%m
- Comments
. H M L
105
106.
107,

5. Sub-objective of Items 108-110: To assess students’ ability to understand a short
talk about ajob interview.
B 7
H .

108.
109.
110,

Comments
|_-
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6. Sub-objective of Items 111-115: To assess stucents” ahility to understand a short
talk by a head waiter explaining how to set a
dinning table to waiters and waitresses in a
hotel restaurant.

e  PH *
k%rln rﬁ_lrl’?]- | | | 1L '.Qomments*l "rn;ll_l}l_l_ *%ﬁmﬁ)ﬂ’-’-—l/\ A ﬂ'ﬁ\/{ﬂ'
in. | '

112

113,

114,

115.

1. Sub-objective of Items 116-120: T0 assess students' ability to understand a short
talk about a Concierge’sjob descriptions.

Rgnl JB S%ﬁ\}‘glwmments T & - n4H-
«o X # o' AAL

116.

117,

118,

119,

120.

8. Sub-objective of Items 121-124: T0 assess students’ ability to understand a short
talk about a front-office manager * job
descriptions.

Comments .
. il

| %

Item

121,
122,

123,
124,
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SECTION TWO: Content Validation

Instructions: Please puta ' in front of the answer YES or NO and specify
the comments according to your opinion.
1 The content of the L-PESH Test reflects the objectives of the test.
_YES ~__NO
Comments:

2. The L-PESH Test is appropriate to measure the English listening proficiency
of the 4th year students majoring in Tourism and Hotel Industry.
_VYES ~__NO

Comments:

3. The content of the L-PESH Test covers various settings and situations found
In service and hospitality routine work.
_VYES ___NO

Comments:

4. The specific language used in the L-PESH Test can be found in real working
environment in service and hospitality industry.
~YES ___NO

Comments:

5. The quality ofthe recordings Is acceptable and appropriate for the
L-PESH Test,
__YES ~__NO

Comments:



6. The pictures used in the L-PESH Test are appropriate.
__YES ___NO
Comments:

1. The format of the L-PESH Test is appropriate.
_VYES ~__NO
Comments:

s. The time allotment for the L-PESH Test is appropriate.
~YES ____NO
Comments:

Thank you for your kind attention.

Signature: Date:

151
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|0C Tally Sheet and Calculation
Number of experts: 3

1. Mrs.,Ampha Suwanrat, Director of People Innovation and Education, Pan
Pacific Bangkok

2. Mr. Seree Wangpaichitr, Dean of the Faculty of Tourism and Hospitality
Management, Rangsit University

3. Assistant Professor Som¥ot Wattakamolchai, Head of Hotel and Tourism
Management Department, Bangkok University
Formula; I0C= XR

XR = Total score from the three raters (experts)
= Total number of the raters (experts) = 3
H=+ M=0 L=
Interpretation: The test items with the 10C index of >0.5 are accepted because
they can measure what they are expected to be measuring. These
test items have acceptable degree of congruence with the test
objectives. On the other hand, the test items with the 10C incex of
70.5 should be revised or discarded (Brown, 1996).
Results:

1. The average 10C Index of the L-PESH was 0.57.
2. There were 91 out of 124 test items (73.39%) that could be kept.
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PartOmne: Items no. 1-30

ltem  Expert Expert Expert IR
NoPI No.pZ g

21 +1 +1 +1 +3 +1

28 HP +1 11 +2 +0.7
29 +1 0 +1 +2 el
30 0 0 -1 -1 0.3

No. No.3 10C Results
Ap o+l 0 il 12 0.7 /
-1 0 0 -1 0.3 X
j t1 1] t1 13 1 /
4 +1 +1 +1 +3 +1 /
5 0 0 -1 -1 0.3 X
6 -1 0 0 -1 03 X
1 + #1 0 1) 107 /
8 | P 0 Ur 0 0 X
9 +1 +1 +1 +3 +1 /
10 1] +1 +1 +3 +1 /
Il 0 11 11 +2 +0.7 /
2 0 '+1 1l 12 +0.7 /
133 +1 +1 | +1 +3 +1 /
14 1 0 lo -1 0.3 X
) 11 +1 | +1 +3 +1 /
16 +] +] +1 +3 +1 /
7 o 41 0 41 +0.3 X
18 0 1 0 1 0.3 X
19 0 -1 0 1 0.3 X
20 11 [p +2 10.7 /
2 0 +1 Pl 42 +0.7 /
22 +1 +1 +1 +3 +1 /
23 +1 +1 +] +3 +] /
24 +1 P| +] +3 +1 /
25 0 +1 +1 7 +0.7 /
20 0 +1 +1 +2 +0.7 ;
/
/
X

Note: Meaning of the results

Vv = accepted X rejected/ revised



No.

3l +1
5 4
- + 1
34 0
3H 0
36 0
37 0
38 0
39 +1
40 1
4] +1
42 +1
43 +1
44 0
45 0
46 +1
47 +1
48 0
49 +1
50 0
51 +1
52 +1
53 0
54 0
55 -1
56 0
5 +
hg -1
9 -1
60 -1
6l 0
62 0
63 +1
64 +1
65 +1

Note: Meaning of the results
accepted

V =

+1
+1
+1
+1
+1
+1
0

+1
11
0

+1
+1
0

0

11
+1
+1
+1
+1
+1
+1
+1
11
+1
0

+1
+1
0

0

1

+

+1
+1
+1
+1

+1
+1
+1
+1
+1
+1
+1
+1
0

0

+1
+1
0

1
+

13
+3
13
+2
+2
+2
1]
+2
+2

13
11

12
12
12
1
13
12
13
13
12
+2

+2
+3

)
+2
13

+3

Part Two: Item s no. 31-65

ltem  Expert Expert Expert
NoFI)I Non NOPB

|0C
+1
+1
+1
0.7
10.7
0.7
0.3
0.7
10.7
0.3
+1
+1
10.3
0.3
10.7
10.7
0.7
103
+1
+0.7
+1

Results

e e e . S

rejected/ revised

154
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Part Three: Items no. 66-98

ltem  Expert Elxpert Expert IR

No.  Nol 0%2 No.3 |0C Results
66 +1 11 11 +3 11 /
67 +1 +1 + +3 +] /
68 11 11 +1 +3 +1 /
69 +1 0 1 ‘2 +0.7 /
10 11 +1 +1 +3 11 /
il -1 0 0 -1 -0.3 X
72 +1 11 11 +3 +1 /
73 0 11 +1 ‘2 +0.7 V
4 +1 +1 +1 +3 + /
) +1 + +1 +3 +1 /
76 0 -1 0 -1 -0.3 X
I 0 -1 0 -1 0.3 X
8 IIP ' 11 L2 +0.7 /
79 0 +1 +1 ) +0.7 /
80 0 11 +1 +2 +0.7 1T
8l +1 +1 + +3 +1

82 +1 11 +1 +3 41 /
83 +1 +1 +1 +3 +1

84 +1 +1 1] +3 +1

85 0 0 +1 +1 +0.3 X
86 0 11 +1 +2 +0.7 P
87 0 11 11 +2 +0.7 /
88 0 0 0 0 0 X
89 0 0 0 0 0 X
90 +1 +1 +1 +3 +1 /
9 -1 -1 0 -g 0.7 X
2 4 #] # 22 # /
93 11 11 +1 +3 +1 /
04 +1 #1 0 +2 +0.7 /
95 -1 0 0 -1 -0.3 X
96 +1 1 11 +3 +1 /
97 0 +1 +1 +2 +0.7 /
98 0 +1 + +2 +0.7 /

Note: Meaning of the results
V. = accepted X rejected! revised



[tem
No.
99
100
101
102
103
104
105
106
107
108
109
110
m
112
113
114
115
116
117
118
119
120
2
122
123
124

Note: Meaning of the results

Vv

Expert
NoF!)I
+1

+1

+]

+1
+1
11
!
+

!

Part Four: Items no. 99-124

Expert
- NO’P?)

Expert
No.2
+1
11
11
11
+1

0

11
+]
+1
-1

+1
0
+1
0
+1
0
0
+1
+1
+1
+1
11
!
+
!

accepted

+1
0

+1
11
+1
0

11
11
+1
0

11
11
1
+1
0

+1
+1
11
11
11
11
+1
0

0

11
0

+3
+2
+2
3
+2

+2
3
13

13
13

+2

13
+2
+1
38
+2
3
+3
+2

13
-2

10C
11
+0.7
+0.7
+1
0.7
0.3
+0.7
11
11
0.3
11
11
0.3
+0.7
0

11
+0.7
+0.3
+0.7
+0.7
11
+1
0.7
0.7
+1
0.7

Results

/
/
/
/
/
X
[
/
I
X
/
/
X
/
X
/
/
X
/
/
/
|
/
X
/
X

rejected/ revised
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APPENDIX B: The L-PESH Test (Main study version)
Test of Listening Proficiency in English for Service and Hospitality Industry

L-PESH Test
Test Booklet
Listening Comprehension Section

In this section of the test, you will have a chance to show how well you understand
sp?tken English. There aré four parts in this section, with special direction for each
part.

Part One

Directions; For each question, you will see a Plcture In your test book and you will
hear four short statements. The Statements will be spoken just one time. They will
not be written in your test book. You must listen carefully'in order to understand
what the speaker says.

When you hear four statements, look at the picture in your test book and choose the
statement that best describes what you see in the picture. Then, on your answer sheet
find the number of the picture and mark your answer.

There are 10 items / pictures in this part.

Example:

You will see

You will hear:
Now, let us begin Part One with question number 1
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1 See:

2. See:

3. See
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4. See:

5. See:

6. See:
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7. See:

8. See:

9. See:
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10. See:

Part Two

Directions: Inthis part you will hear a question/ a statement spoken in English,
followed by four answers, also spoken in English. Both will be spoken just one time.
They will not be written out for you. You must listen carefully to understand and
choose the best answer to each question.

There are 25 items in this part (Questions number 11-35).
Example:

You will hear: Good evening. 1'd like a room for tonight.
You will also hear: _
a. Excuse me, sir. Do you have a reservation? *
b.  Excuse me, sir. When are you leaving the hotel?
¢. Excuse me, sir. What’ your room number, please?
d. Excuse me, sir. Can I'hdve your credit card number, please?
Now, let us begin Part Two with question number 11,
11. Mark your answer on the answer sheet.
12. Mark your answer on the answer sheet.
13, Mark your answer on the answer sheet.
14. Mark your answer on the answer sheet.
15. Mark your answer on the answer sheet.
16. Mark your answer on the answer sheet.
17. Mark your answer on the answer sheet.

18. Mark your answer on the answer sheet.
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19, Mark your answer on the answer sheet.
20. Mark your answer on the answer sheet.
21. Mark your answer on the answer sheet.
22. Mark your answer on the answer sheet.
23. Mark your answer on the answer sheet.
24, Mark your answer on the answer sheet.
25. Mark your answer on the answer sheet.
26. Mark your answer on the answer sheet.
21. Mark your answer on the answer sheet.
28. Mark your answer on the answer sheet.
29. Mark your answer on the answer sheet.
30. Mark your answer on the answer sheet,
31. Mark your answer on the answer sheet.
32. Mark your answer on the answer sheet.
33. Mark your answer on the answer sheet.
34. Mark your answer on the answer sheet.
35. Mark your answer on the answer sheet,

Part Three

Directions: Inthis part, you will hear several short conversations between two
people. The conversations will not be written in your test book. You will hear the
conversation only once. You must listen carefully.

In your test book YOU will read a short question/ questions about each conversation.
The questions will be followed by four short answers, You are to choose the best
answer to each question and mark it on your answer sheet.

There are 25 items in this part (Questions number 36-60).
Example:



You will hear: _
Reservation:  Reservations. How may | heIP you?

Client: ~ Pdlike to book a room for July 1st
Reservation:  How long will you be staying, sir?
Client; For a couple of nights,
Question: _ , _ ,
How many nights will the client be staying at the hotel?
a.~ One night,
b. Two nights. *
c. One week.
d. One month.

Now, let us begin Part Three will, question number 36.

36. Who is the first speaker?
a. A customer.
b. Ahotel quest.
¢. A reservation officer.
d. A switchboard operator.

37. Where is the Barking lot for hotel guests?
a. Inthe basement.
b. At the entrance.
¢. Behind the hotel.
d. Infront ofthe hotel.

38. What does Mr. Farmer want?
a. To book a table in the hotel bar.
b. To order something from the bar.
¢.  To complain about the room service.
d. To have someone fill up his mini-bar.

39. What does the guest want to do?
a. Send a letter.
b. Buy some drugs.
¢ Go to the second floor.
d. Exchange some money.

40. Where is the Bank?
2 Inthe hotel.
b. By the hotel.
¢. Outside the hotel.
d. Inthe financial office.

41, Who is the message for?
a  Mr. Miller.
b. Mrs. Jones.
¢, Mrs. Jones’ son.
d. Mr. Miller’s son.



42. \Whom does the caller want to talk to?
a Mr. Selby.
b. Mr. Felby.
¢. Mr. Sam.
d. Mr. Celby.

43. What time is the coffee shop open?
a. Late at night
b. Until midnight.
¢. Twenty-four hours.
d. Very late in the morning.

44. What would the guest like to have for dessert?

a. The brownie.

b. The chocolate mousse.

¢.  The chocolate cake with marmalade.

d. The chocolate cake without marmalade.

45, What is TRUE about this customer?
a. She is full now.
b. She’s on a diet. _
C. She doesn’t want to be slim.
d. She doesn’t like croutons with soup.

46. What is Mr. Mikko’s problem?
a. He left his suitcases somewhere.
b. He has lost his suitcases.
¢ He has lost his way to the hotel.
d. He wanted to have new suitcases.

47. How will the guest settle his bill?
a. With cash.
b. With a credit card.
¢ With traveler’s check.
d. With the hotel gift vouchers.

48. Inwhat currency will the bill be prepared?
a. Thai Baht.
b. US dollars.
¢. Australian dollars.
d. Singaporean dollars.

49. What time should the breakfast be served?
a. Tomorrow.
b. Inthe morning.
¢. Inthe guest’s room.
d. Between 7.00-8.00 am.
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50. What drink did Mr. Anders order?
a. Lemon juice,
b. Tea with milk.
¢. Teawith lemon,
d. Coffee with milk.

51. What happened to the guest’s dress?
a. Itwas dirty with dirt.
b. It was stained with some soup.
¢. Itwas sent to the dry cleaning service.
d. Ithas not been returned from the laundry.

52. What did the guest comﬁlain about?
a. the condition of the room
b. thewrong room number
¢. the mistakes in room reservation
d. the receptionist’s service

53. What was wrong with the sheets?
a. They haven’t been cleaned,
b. They haven’t been changed.
C. They are too small.
d. They are very dirty.

54, How will the reCEPtIOHISt solve this problem?
a. Changing the room for the guest. _
b. Sending Someone to make up the room ”'%ht away.
c. EX re_ssm% apology and doing nothing with the room,
d. Oftering the quest some complimentary gifts.

55. What is NOT TRUE about Mr. Lee?
a. He has made a reservation by fax.
b. His room number is 809,
C. He is staying for three nights.
d. Heisawalk-in guest.

56. What is his room type?
a  Sulte.
b. Deluxe.
¢. Single room.
d. Double room.

57. What’s the exchange rate?

a 1US dollar=39.00 Tha Baht.
b. 1US dollar=39.50 Thai Baht.
¢. 2 US dollars=39.00 Thai Baht.
d. 2 US dollars = 39.50 Thai Baht.

cC



58. How much money will the guest exchange?
a. 2 US dollars,
b. 50 US dollars,
¢ 200 US dollars.
d 7,900 US dolfars.

59. What did Mrs. Arnolds want to do with her room?
a. Move to a new room.
b. Have someone clean her room.
¢. Have someone to fix her room.
d. Check out and get a refund.

60. Why did the receptionist offer the guest a complementary drink?
a. Because the %uest IS very thirsty.
b. To appease the guest’s complaint. _
c. Because the %uest didn’t want to loay for the drink
d. To welcome the guest to the hotel.

PartFour

Directions: In this part of the test, you will hear several short talks. Each will be
spoken Ijust one time. They will nof be written out for you, so you have to listen
carefully to understand and remember what is said.

In your test book, you will read two or more questions about each talk. The
questions will be followed by four answers. You are to choose the best answer to
each question and mark it on your answer sheet.

There are 20 items in this part (Questions number 61-80).
Example:

You will hear: All passengers arriving or departing Bangkok by Thai
International are entitled to a 40% discount on normal
hotel room rates if you check-in showing your current
boarding card or flight ticket. This offer does not apply
to advance reservation.

uestion:
hat is NOT TRUE about this information? _
This offer is for passengers flying Thai International only.

You have to show your boarding card or tlight ticket when
checking in.
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a
b.  All passengers arriving or departing Ban%kok can get the discount.
C.
d.

You can get 40% discount only when you make advance
reservation.*

Now, let us begin Part Four with question number 61.
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62

63
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65

66

67

68

. What is wrong with Mr.Grant?
a. He had an accident,
b. He wants to see a doctor.
¢. He is not happy with his room.
d. He seems to be having a heart attack.

. What are his symptoms?
a. Unconscious.
b. Having a heart attack and a fever.

¢. Not feeling well with égh temperature.
a

d. Weak breathing and b

pain in the chest.

. Where was this talk likely to take place?
a.Inahotel kitchen.
b. Inahotel restaurant.
¢. Inahotel coffee shop.
d. Inastaff-training room of a hotel.

. What was the speaker doing?
a. Making the Daiquiri for himself.
b. Creating a new type of cocktail.
¢.  Promoting his new cocktail to the guests.
d. Demonstrating how to make one cocktail.

. Why can’t Mr. Smiths see his friend at three o’clock?

8. He has to go to p.ayong.
b. He couldn’t call his friend.
¢. He has an urgent meetmﬁ to attend.

d. He will not get back to t

e hotel today.

. What is NOT the pastry cook’s job?
a. Bake breads and croissants.
b. Prepare varieties of Danish pastries.
¢. Prepare hot soups.
d. Bake rolls and prepare hot desserts.

. Where is the speaker working?
a. At one restaurant.
b. At the Bakery shop.
¢. At meat and fish shop.
d. Behind the preparation areas

. Why does he want to change his job?

a. Toearnmore mone_r.
b. To move to abig city

¢. To
d To

;

et more new experience.
e in a high-class society.
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10.

1L

12.

13.

14,

15.

16

168

What position would fit Wattana’s qualifications?
a.  Waiter.
b. Head chef.
¢. Wine waiter.
d. Duty Manager.

What dining utensil has NOT been mentioned in this talk?
a.  Soupspoon.
b. Chopsticks.
c. Wine glass.
d. Fish knife.

What should be in the middle of the table?
a.  Napkins,
b. Ashtray.
c. Waterjug.
d. Flower yase.

Who is suptposed to give this talk?
a. Chef.
b. Headwaiter.
¢. Duty Manager.
d. Personnel Manager.

What is NOT the basic responsibility of the concierge?
a. Fulfill guests” requests and needs.
b.  Arranging excursions for the guests.
c. Booking tickets to the cinemas or theaters.
d. Preparing bills for the guests who are checking out.

What are recorded in the log-book?
a. Daily work accomplished.
b. Guests’ queries and requests.
¢. Problems to be solved in the shift
d. Incoming and out going mail and packages.

Good conciergie staff should
a. have alot of friends.
b. have alot of experience.
¢. speak more than three Ian%uages._
d. fulfill guests’ requests with a smile.

The concierge’s work is similar to the work of
a. Secretary.

b, Bostman._

c. Dell caption,

d. switchboard operator.



77. What is NOT TRUE about the room rates?
a. A standard room costs 4,500 haht a night.
b. An Executive Plus costs 5,500 baht a night.
¢. No tea and coffee mak_ln? is provided in a standard room.
d. Luxury rooms have a little better view.

78. Which rooms have the highest price?
a. Suites.
b. Luxury rooms.
¢. Executive Plus.
d. Standard rooms.

79. From this room, the guest can see

a. the beach

b. the mountains

c. thepark

d. the swimming pool

80. What is NOT mentioned as a job of the Front Officer Manager?
a. Supervising the Resident Manager.
b. Making some daily operational decisions.
¢. Looking after the reception area in general.
d. Concerning with guests’ comfort and security.

This is the end of the test,
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APPENDIX C: Two sets of test scores (the L-PESH and the TOEIC listening
test scores)

Data Sheet: two sets of listening scores used to investigate correlation coefficients between
the TOEIC listening scores and'the L-PESH Test listening scores.

Student  TOEIC listening  L-PESH (pilot)
number  scores (range Listening Scores
from 5-495 (total= 124)

1 290 1
2 220 14
3 450 89
4 200 67
5 240 10
6 385 9%
[ 210 a1
8 175 ol
9 250 86
10 260 84
i} 265 8l
12 245 15
13 360 93
14 220 67
15 235 64
16 330 89
17 405 100
18 345 102
19 19 52
20 339 9
21 215 62
22 215 63
23 260 13
24 235 16
25 175 59
26 345 101
21 330 87
28 330 8l
29 380 9%
30 160 66
3l 490 109
32 295 92
33 240 14
34 310 91
3 130 0
36 310 9%
37 455 102
38 340 97
39 305 80
40 280 86
41 210 8l
42 250 69
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APPENDIX D: List of books and teaching materials used in TLU and test task
analysis.

Lists of commercial and self-made materials used in teaching
English for service and hospitality industry. These materials are used
in content analysis.

Adamson, D. 1989, InFt)ernationaI hotel English. Cambridge: Cambridge University
ress.

Adamson, D. 1992. Be our guest. Basic English for hotel staff. Prentice Hall
International (UK) Ltd.

Baude, A. et al. 2002. Ready to order. Elementary English for the restaurant
industry. Longman: Pearson Education Limited.

Hall, EJ. 1997. The language ofhotels in English. New Jersey: Prentice Hall Inc.

Hall, E.J. 1997. The language ofrestaurants and caterings in English. New Jersey:
Regent Publishing Company, Inc.

Harding, K. and Henderson, p. 1994. High season. English for the hotel and tourist
industry. Oxford: Oxford University Press.

Keane, L. 1990. International restaurant English. Cambridge: Cambridge
University Press.

Pohl, A. 199. Testyotjj[< business English. Hotel and Catering. Penguin Books,

Revell, R. and Stott, T, 1989. Five stars. English for the hotel and tourism
industry. Oxford: Oxford University Press.

Revell, R. and Stott, T. 1996. Highly recommended. English for the hotel and
catering industry. Oxford: Oxford University Press.

Utawanit, K. 1986. Communicative Englishfor hotelpersonnel; a coursefor EG.
%88 (Englishfor Tourism I). Bangkok: Thammasat University
ress.

Utawanit, K. 1995. Communicative Englishfor tourism;
Bangkok: Thammasat University Press.

. (English for
tourism). 1-8, 2, ;
. 2538



. (English for
tourism). 9-15. 2. ;
. 2538
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APPENDIX E: Student’s attitude questionnaire (Thai and English versions).

/ L-PESH Test
(A Test of Listening Proficiency in English for Service and Hospitality Industry)

1
1.1 ;
1.2 17 17-19
20-22 23

13 .
14
15

A B+ B CERAE D+ D __ F
1.6

A Bt B cf°C D+ D __F
1.7

: )

___TOEFL _ CU-CET

—_TOEIC — TUGET

IELTS | N

~ CU-TEP



2
5 74
4 _
3 _
2 -
1
1 L-PESH
TEST
2
3
4
5
6
!
8
9 /
10 L-PESH TEST
11 L-PESH TEST

12

L-PESH Test

e N
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L-PESH TEST

L-PESH TEST



177

~Student’s Attitude towards theL-PESH Test
(A Test of Listening Proficiency in English for Service and Hospitality Industry)

Part One:  General information of the student.
Please nut a 1 in front of the item you choose.

11 Gender: _ Male __ Female
1.2 Age: _ lessthanl?7 1719 2022  23up
L4 Majoring SUDJECE......cvvevvssivesrisnsrine o TV
INSEEULION v s
[T
1.9 The highest grade that you have received in previous English courses
A B+ B Ct_ ¢ D F
1.10 The lowest grade that E;vou have received in previous English courses
A B+ C+ ¢ D+ D
1.11 Which of the following standardized tests have you taken?
__ TOEFL __ CU-CET
___TOEIC —_ TUGET :
—IELTS Others, please specify............... R
—_ CU-TEP __Have never taken any standardized test before.

Part Two  Student’s attitude towards the L-PESH Test

Please puta 1 in front of the item you choose.

= the most

= alot
- average
= less

- the least

No. Questions 5 3 2 1
the aver less the
most 0, -age |east

— RO o1 o

You are satisfied with the overall format
0f the L-PESH Test,

The font and size of the letters used in the
test are suitable.

The pictures used in the test are clear.
The pictures used in the test are suitable
with the test questions.

The total number of the test items is
suitable. o
The time of the test administration is
suitable. o

The quality of the recording is clear.

- OO ol B N
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The speed of the dialogues and
monologues in the recording is suitable.
The test content is related to the course
content.

The level of difficulty of the L-PESH Test
IS appropriate.

The L-PESH Test is helpful to your study
and can enhance your English ability.
Others, please

SPECITY ovvsrvvrsrvvrsrrsssmsssmssssssssssssssssssens

Part Three  Please specify your opinion.
éLtPIeatSﬁ specify your opinion on the strengths and weaknesses of the L-PESH Test.
L1011 SOPRTOPPOONOIOI A0 404 e RN OO OO

Weaknesses:

2. What do you think about having a variety of English accents, both native and non-
native accents, in the recording?

3. Do you want the university to administer this proficiency test to every graduating
student before graduating? Why or Why not?

This is the end of the questionnaire.
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APPENDIX F: List of guided questions for the interviews.

A list of guided questions for the interviews with the specialists in the service
and hospitality industry, including HRD Manager, Training Manager, and

staff.

Interviewer:
Interviewee:
Date/Time of the interview:

L

8.

9

How do you recruit new staff?

Which factors are considered in the recruitment?

Are there any English tests to take in the process of recruitment?

Ifyes, wha( is the test like? Can | see the test?

Ifno, how do you assess the English proficiency of the candidates?

Do you use TOEIC scores in making decisions?

Ifyes, please give details about it. (such as levels of scores required for
particular position).

Do you assess the English proficiency of your staff every year?

Ifyes, how often, and how do you assess their ability?

10. What level of English should the graduating students reach?

11. Are you satisfied with the English ability that the newly graduates have?

12. Which English skill is mostly used in this industry?

13. Would you like to use the L-PESH Test in your selecting process?

14, Could you suggest how English should be taught for the students in this field?
15. Besides English, what other languages that the students should learn?

16. And some more simulations occur during the interviews.
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APPENDIX G: Letters to universities and experts.

finou. / 2547

. 0-2218-4658, 0-2218-4660

6 2548

( /
) “An Investigation

on Listening Proficiency Levels in English for Service and Hospitality
Industry of Thai Students in Public and Private Universities”

/

01-6143841  wannanad 1@ yahoo.com
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AWIAINTANNIINY 18
CHuLALoNGKORN UNIVERSITY



Test of Listening Proficiency in English for Service and
Hospitality Industry

(L-PESH Test)
Paper-pencil,
multiple-choice test
( 4 ) 2B
( 1 )
80
60
12-24 2548 (
)
40-60
( )
4 5
( 0 )
( 0 )
( 60 )
( 0 )
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Asia TEFL
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ENGLISH AS AN INTERNATIONAL LANGUAGE
(Interdl_smpl_marFy/ International Pro ram% _ _
Chulalongkom Umversﬂa/, acult%/ofArts, room 1327, Borom Rajakumari bldg.
Tel. (66) 02-218-4658, 218-4660 Fax. (66) 02-218-4658
E-mail address: eil@chula.ac.th Website: www.eil.grad.chula.ac.th

No. EIL/ 34 - 2004
July 30,2004

Khun Ampha Suwanrat _
Director of People Innovation and Education
Pan Pacific Bangkok

952 Rama IV Road,

Suriyawongse, Bangrak,

Bangkok, Thailand

Dear Khun Ampha Suwanrat,

On behalfof the English as an International Language Program, Graduate
School, Chulalongkom Umver_sntg, | am writing to request éour expertise to evaluate
the research instrument that will be used by Mrs.Wannana Soontomnaruerangsee, a
Ph.D. student in the English as an International Language Program. Mrs.Wannana is
currently doing her dissertation entitled, “An Investigation on Listening Proficiency
in English for Service and Hospitality Industry of Thai Graduating Students in Public
and Private Universities in Thailand”, under the supervision of Professor Dr,
Kanchana Prapphal. The instrument to be used to collect data in her research is a
Test of Listening Proficiency in English for Service and Hos[:)ltall_ty Industry iL
PESH). The instrument aims to measure and assess the level of listening proficiency
|n|En%I|fs_h| gor service and hospitality industry of the graduating students majoring in
related fields.

Accordingly, we would very much appreciate your assistance in evaluating
the research instrument with regards to its appropriateness for data collection.

If you have any questions or if you need further information, please feel free
to contact Mrs. ‘Wannana by phone at (01) 8317255 or e-mail:
wannanad 1@hotmail.com,

~ We look forward to having you assist US as an honorary external research
reviewer.


mailto:eil@chula.ac.th
http://www.eil.grad.chula.ac.th
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Yours sincerely,

Assist. Prof. Sumalee Chinokul, Ph.D

Acting Director, Graduate Program in
English as an International Language
Graduate School, Chulalongkorn
University
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ENGLISH AS AN INTERNATIONAL LANGUAGE
(Interdisciplinary / International Program% _ _
Chulalongkom University, Faculty of Arts, room 1327, Borom Rajakumari

TeL(66) 02-218-4658, 218-4660 Fax. (66) 02-218-4658
E-mail address: eil@chula.ac.th Website: www.eil.grad.chula.ac.th

No. EIL/ 34 - 2004
August 6, 2004

Assistant Professor Kulapom Hiranburana, Fn.D.
DeputY Director for Research _
Chulalongkom University Language Institute (CULI)
Bangkok, Thailand,

Dear Assistant Professor Kulaporn Hiranburana, Ph.D.

On hehalf of the English as an International Language Program, Graduate
School, Chuiaiongkom University, I am wntw/lg to request your expertise to evaluate
the research instruments that will be used by Mrs.Wannana Soontornnaruerangsee, a
Ph.D. student in the English as an International Language Program. Mrs.Wannana is
currently doing her dissertation entitled, “An Investigation on _|sten|ng Proficiency.
in English for Service and Hospitality Industry of Thai Graduating Students in Public
and Private Universities in Thailand”, under the supervision of Professor Dr.
Kanchana Prapphal. The instruments to be used to collect data in her research are a
test of Listening Proficiency in English for Service and Hospitality Industry (L-
PESH) and a student’s attitude questionnaire. The test aims to measure and assess
the level of listening proficiency in English for service and hospitality industry of the
%raduatmg students majoring in related fields. The questionnaire aims to investigate
he students' attitudes towards the L-PESH test.

Accordingly, we would very much appreciate your assistance in evaluating
the research instrument with regards to its appropriateness for data collection.

If you have anYNquestions or if you need further information, please feel free
to contact Mrs. Wannana by phone at (01) 831-7255 or e-mail:
wannanad 1@hotmail.com.

We look forward to having you assist USas an honorary research reviewer.


http://www.eil.grad.chula.ac.th

187

Yours sincerely,

Assoc. Prof. Sumitra Angwattanakul, Ph.D.
Deputy Director, Graduate Program in English
as an International Language

Graduate School. Chulalongkom University
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ENGLISH AS AN INTERNATIONAL LANGUAGE
(Interdisciplinary / International Program) _ _
Chulalongkom University, Faculty of Arts, room 132/, Borom Rajakumari

TeL (66) 02-218-4658,218-4660 Fax. (66) 02-218-4658
E-mail address: eil@chula.ac.th Website: www.eil.grad.chula.ac.th

No. EIL/ 34 - 2004
August 6, 2004

Associate Professor Supnat Sukamolson, Ph.D.
Chulalongkom University Language Institute (CULI)
Bangkok, Thailand.

Dear Associate Professor Suphat Sukamolson, Ph.D.

On behalf of the English as an International Language Program, Graduate
School, Chulalongkom University, I'am writing to request your expertise to evaluate
the research instrument that will be used by Mrs.Wannana Soontomnaruerangsee, a
Ph.D. student in the English as an International Language Program.

~ Mrs.Wannana is currently doing her dissertation entitled, “An Investiﬁa_tion
on Listening Proficiency in English for Service and Hospitality Industry of Thai
Graduating Students in Public and Private Universities in Thailand”, under the
supervision of Professor _ _

Dr. Kanchana Prapphal. Part of the instruments to be used to collect data in her
research is a student’ attitude questionnaire written in Thai. The questionnaire aims
to investigate the students’ attitudes towards a test of Listening Proficiency in
English for Service and Hospitality Industry (L-PESH).

Accordingly, we would very much appreciate your assistance in evaluating
the research instrument with regards to its appropriateness for data collection.

If you have anmquestions or if you need further information, please feel free
to contact Mrs. Wannana by phone at (01) 831-7255 or e-mail:
wannana61@hotmail.com,

We look forward to having you assist USas an honorary research reviewer.


mailto:eil@chula.ac.th
http://www.eil.grad.chula.ac.th
mailto:wannana61@hotmail.com
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Yours sincerely,

Assoc. Prof. Sumitra Angwattanakul, Ph.D.
Deputr Director, Graduate Program in English
as an [nternational Language

Graduate School, Chulalongkom University
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APPENDIX H: Written consent form.

, I
English s an International Language (Interdisciplinary Intermational Program)
Chulaiongkorn University, Faculty of Arts, room 1327,
Borora Rajakumari Building,
Tel. (66) 02-218-4660 Fax. (66) 02-218-4653

Informed Consent Form
CONSENT TO PARTICIPATE IN RESEARCH

An Investigation on Listening Proficiency Levels in English for Service and
Hospitality Industry of Thai Stucents in Public and Private Universities

| hawve been given and understood an explanation of this research project | have
hed an opportunity £ ask questions and have themanswered to my satisfaction by
MrsWWannana Soortonmaruerangsee, the researcher,

| was interviewed on topics relatec! to Engfish for service and hospitality industry
and its assessment, the satisfied qualification of gracleting stucents to meet the
requirenents of thejob market, strengths andvieaknesses in English ability of the
%gtaguanrg stucents in this field, and stiggestions for curriculum cevelopment to

r the racuating stucents’ ability inEnglish.|

| understand thet the data I provick wll not be used for any other or released
o others without nyv\ntterﬁ) consert YIRS

| agree to take part in this research.

_ . [°e=nNiT~
Ajam Jaroenpom Petkit
Head of Department of Career Sciences,
Faculty of Humenities, Kasetsart University
Date ffr A
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English as an International Language (Interdisciplinary International Program)
Chulaiongkorn University, Faculty of Arts, room 1327,
Borom Rajaknmarl Building.
Tel. (66) 02-218-4660 Fax. (66)02-218-4658

Informed Consent Form
CONSENTTO PARTICIPATE IN RESEARCH

Aninvestigation on Listening Proficiency Levelsin English for Service and

Hospitality Industry of Thai Students in Public and Private Universities

1 havebeen given and understood an explanation ofthisresearch project Ihave
had an opportunity to ask questions and have them answered to my satisfaction by

Mrs.Wannana Soontomnaruerangsee, the researcher.

lwas interviewed on topics related to English forservice and hospitality industry
and its assessment, the satisfied qualification of graduating students to meet the
requirements ofthe job market, strengths and weaknesses in English ability o f the
graduating students in this field, and suggestions for curriculum development to
better the graduating students’ ability in English.

lunderstand that the data I provide will not be used for any otherpurposes or released
to others without my written consent.

[ agree to take partin this research.

CLjL. ixL

Mr*Ampha Suwanrat

Directorof People Innovation and Education
Pan Pacific Bangkok

Date  io- Oc tié
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English as an International Language (Interdisciplinary International Program)
Chulalongkorn University, Faculty of Arts, room 1327,
Borom RajakumariBuilding.
Tel (66)02-218-4660 Fax. (66)02-218-4658

Informed Consent Form
CONSENT TO PARTICIPATE IN RESEARCH

An Investigation on Listening Proficiency Levelsin English for Service and

Hospitality Industry of Thai Stndents in Public and Private Universities

[ have been given and understood an explanation of this research project | have
had an opportunity to ask questions and have them answered to my satisfaction by
Mrs.Wannana Soontomnaruerangsee, the researcher.

.
' was interviewed on topics related to English for service and hospitality industry
and its assessment, the satisfied qualification of graduating students to meet the
requirements o fthe job market, strengths and weaknesses in English ability ofthe
graduating students in this field, and suggestions for curriculum development to
better the graduating students’ ability in English.

[understand thatthe data I provide will not be used for any otherpurposes or released
to others without my written consent

[ agree to take partin this research.

Associate Professor Wathna oontnomdhai
Academic Affairs Office, Bangkok University

Date- Yy 4, Qo0
C 7
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English as an International Language (Interdisciplinary International Program)
Chnlalongkorn University, Faculty of Arts, room 1327,
Borom Rajakumari Building.
TelL (66)02-218-4660 Fax. (66)02-218-4658

CONSENTTO PARTICIPATE IN RESEARCH

An Investigation on Listening Proficiency Levelsin English for Service and
Hospitality Industry of Thai Stndents in Public and Private Universities

['have been given and understood an explanation of this research project. I have
had an opportunity to ask questions and have them answered to my satisfaction by
Mrs.Wannana Soontomnaruerangsee, the researcher.

l'was interviewed on topics related to English forservice and hospitality industry
and its assessment, the satisfied qualification of graduating students to meet the
requirements o fthe job market, strengths and weaknesses in English ability of the
graduating students in this field, and suggestions for curriculum development to
betterthe graduating students” ability in English.

l'understand thatthe data | provide will not be used for any other purposes or released
to others without my written consent.

lagree to take part in this research.

Ms. Areerat Tanverachaisakul
Associate Dean for Academic Affairs
Faculty of Liberal Arts, Rangsit University
Date M""/ /0 2004

74 VL
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English as an International Language (Interdisciplinary Internationa] Program)
Chulalongkorn University, Faculty of Arts, room 1327,
Borom Rajakumari Building.
Tel (66)02-218-4660 Fax. (66)02-218-4658

Informed Consent Form
CONSENTTO PARTICIPATE IN RESEARCH

An Investigation on Listening Proficiency Levels in English for Service and

Hospitality Industry of Thai Students in Public and Private Universities

[ have been given and understood an explanation of this research project. | have had
an opportunity to ask questions and have them answered to my satisfaction by
Mrs.Wannana Soontomnaruerangsee, the researcher.

I was interviewed on topics related to English forservice and hospitality industry and
its assessment, the satisfied qualification of graduating students to meet the
requirements ofthe job market, strengths and weaknesses in English ability of the
graduating students in this field, and suggestions for curriculum development to better
the graduating students’ ahility in English.

lunderstand that the data | provide will notbe used forany other purposes orreleased
to others without my written consent.

[ agree to take partin this research.

=
Mr. Sereec Wangpaic
Dean
Faculty of Tourism and Hospitality Industry, Rangsit University

Date N -




APPENDIX I: The results of ittm analysis
(for both pilot and main study versions)
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| p
< 020 030 0.31-0.40 0.41-0.50 0.51-0.60 0.61-0.70 0.71-0.80  0.81-0.91 > 0.90
15 39 6 1 18 -2 1

| 8 12 25 4 14
1 16 13 2 5 23
07 20 21 32 9 28
51 22 19 33 1 48
53 26 50 3 19 59
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01/24/06
Mean Min Median M ax stddev Var
. 73.000 11.849 140.406
TEST SCORES 42,160 21.0000 41.000
. 0.884 0.171 0.029
OIFF. INDEX () 0.527 0.1960 0.552
12.400 16.800 2.328 5.417
DELTA 12.316 0.0000
) , 0.687 0.150 0.023
DISC. INDEX (d) 0.363 0.0900 03713
| 0.801 0.170 0.029
BISERIAL(Y) 0.401 0050 0.405
. 0525 0.117 0.014
POINT-BISERIAL rpb 0.316 0084 0336
KUDER-RICHARDSON RELIABILITY STATISTICS
KR20 = 0.886 SEM20 = 4.004
KR21 = 0.869 SEM21 = 4.201
CRONBACH ALPHA RELIABILITY STATISTICS
ALPHA = 0.886 SEM-ALPHA = 4.004

SPLIT-HALF RELIABILITY STATISTICS
RTT = 0.899 SEMTT = 3.761
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DISTRIBUTION OF DIFFICULTIES

PLOTTED OVER 20 EQUAL INTERVALS OF 0.0344

UN

1.196 0.265 0.334 0.402 0.471 0.540 0.609 0.678 0.746 0.815
0.230 0.299 0.368 0.437 0.506 0.574 0.643 0.712 0.781

15 51 39 16 6 22 11 13 21 18 25 34 4 2 5 14 28 7
41 53 47 26 8 31 12 50 49 32 21 46 17 9 10 48 59 72

4 & 67 30 20 3 69 63 6L 33 35 54 38 19 23 7
1545 78 71 37 64 40 24 29 75

17 52 80 55 58 42

66 57 65 56

73 4 68 60

76 79

MAX
0.884

0.850
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DISTRIBUTION OF DISCRIMINATIONS

PLOTTED OVER 20 EQUAL INTERVALS OF 0.0389
N
0.090  -0.012 0.065 0.143 0.221 0.299 0.376 0.454 0.532 0.609 0.681
-0.051 0.027 0.104 0.182 0.260 0.337 0.415 0.493 0.570 0.648
3 7o 4 4 1 32 2 8§ 12 14 46 2 6 T YRR
66 79 Y 3 40 3 9 19 15 60 517 18
67 18 56 62 310 41 16 63 24 20
78 72 49 13 50 23 12 33
71 66 21 51 25 52 36
752876 34 71
29 80 35
30 37
47 54
53 57
55 58
59 65
61 70
69 73



DISTRIBUTION OF POINT-BISERIALS

PLOTTED OVER 20 EQUAL INTERVALS OF 0.0303
TIN
-0.081 -0.020 0.040 0.101 0.161
-0.051 0.010 0.071 0.131 0.192
39 67 7 43 56 78 11
79 45 74 22
48 72
66

0.222
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38
61
1
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21
32
40
49
62
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12
28
29
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50
68
69
80

0.313

10
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59
75

0.343
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70
73
76

0.374

14
16
51
53
54
58
63
65

0.404

17
23
41
42
60
71
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0.434

18
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52
64

0.464

15
33

0.495

20
21
36



224

Biography

Mrs. Wannana Soontornnaruerangsee, the researcher is Thai, 44 years old,
married with 2 children. She earned a Bachelor’s degree in English Teaching from
Srinakarinwiroj University in 1983 and Master’s degree in Applied Linguistics from
Mabhidol University in 1989.

She has been working as an English teacher for over 20 years. Her working
experiences were gained from 11 years working as a language teacher and a
chairperson in Department of Foreign Languages, Language Institute, Bangkok
University, and 9 years in Department of Foreign Languages, Faculty of Humanities,
Kasetsart University in Thailand. Her areas of interest are assessments and

evaluations in English for Specific Purposes and language and cultures.



	References


	Appendices
	A. Item Objective Congruent (IOC) Form and its analysis
	B. The L-PESH Test (Main study version)
	C. Two sets of test scores (the L-PESH and the TOEIC listening test scores).
	D. List of books and teaching materials used in TLU and test task analysis.
	E. Student’s attitude questionnaire (Thai and English versions)
	F. List of guided questions for the interviews
	G. The Letters to universities and experts
	H. Written consent form
	I. The results of item analysis (for both pilot and main study versions).


