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The purpose of this study was to determine strategies and obstacles to primary
prevention work of child abuse and neglect by child welfare agencies in Bangkok, including the
primary prevention strategies suitable to the Thai society. The participants of this study consisted
of 49 administrative officers from 26 organizations protecting abused and neglected children in
Bangkok , both govermental and non-govermental. To obtain the required data, the questionnaire

approved content validity from 10 experts were employed.

In this study, it was found that most child welfare agencies in Bangkok had policies,
plans, activities and evaluation of primary prevention of child abuse and neglect. Of the 49
administrative officers, 44 (89.8%) increased the value of children and 41 (83.7%) discouraged
excessive use of corporal punishment and other forms of violence as primary prevention
strategies. Most of the sample showed that the personnel problems as well as the Thai social
structure were the critical obstacles to their primary prevention work. According to the samples’
opinions, a parent and child caregiver education program was approved as the most suitable
primary prevention strategy for the Thai society. In addition, most of the administrative officers
stated that the most effective media were public service announcements on the television and
radio, with the emphasis of raising awareness to the general public about child rights, parenting
and child nurturing skills, including network and telephone numbers of agencies where to report

suspected child abuse and neglect.
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