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Abstract

This research considers the level of customers’ satisfaction to public service. The
study investigates the work performance of public officers and customers' satisfaction under

The Police station Improvement Project.

The sample size of this research is 160. They included people who visited The Police
Station of Ampur-Muang Nakornratchasima Province. There are two independent variables
which consist of ; 1) Personal background factor and demographic data of the respondents.
2) Work performance of the police officers in The Police Station Improvement Project. The
dependent variable is public satisfaction level towards services provided by the police
stations in the project. The questionnaire consists of 4 parts,

- Part 1 : Questions concerning personal background information and demographic
data of the respondents.

- Part 2 : Questions concerning the work performance of the police officers in each
activities to comply with 6 practical guideline of the project by allowing the respondents the
opportunity to show their opinion freely about their experience.

- Part 3 : Questions concerning people's attitude about satisfaction towards any
services given by the police stations in terms of the promptness of public service , service
equality and fairness Lpublic participation and police officers’ friendliness and willingness to
give the service.

- Part 4 : Open - ended questions for improving the organization’  service
performance.

All compiled data was analyzed by means of the descriptive statistics ( percentage 1

means ) and the Inferential statistics (correlation analysis by Chi - Square test ).



The findings are as follows :

1) The performance of police officers under The Police station Improvement Project
at Ampur-Muang Nakornratchasima Police Station is high. The performance of police
officers are 1in work order 1from highest to lowest as follows assurance of safety and
security in life and property 1the traffic control system 1the public relation and cooperation
campaign 1the general service , the work environmental improvement and the bestowal of
justice.

2) People's satisfaction towards the police service delivery at Ampur-Muang
Nakornratchasima Police station is high. They can be ranked as follows the participation of
the public in police activities 1the friendliness of the police officers 1the smooth and rapid
service and the service equality and fairness.

3) Education lincome and types of services required are related to the level of
customers’ satisfaction.

4) Customers ’satisfaction correlates with all six types of work : the general service 1
the bestowal of justice 1the safety and security in life and property , the traffic control and
system , the public relation and cooperation campaign and the work environmental
improvement,

5)  order to increase customers ’satisfaction with public service at Ampur-Muang
Nakornratchasima Police station are has to encourage the police officers to be honest 1
to provide the service to all people equally 1to have good manners 1polite and friendly
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